82 Westheimer – Scope

The 19-mile Westheimer corridor is served by the 82 Westheimer, the busiest bus line in Texas and the backbone of METRO’s local bus network with more than 12,000 boardings per day. Simply put, it is a workhorse that delivers thousands of riders daily to jobs, health care, education, and many other activities. 
The route extends from Downtown Houston to the vicinity of Highway 6, passing through or near five of the region’s largest employment centers: Downtown, Texas Medical Center, Greenway Plaza, Uptown, and Westchase. Westheimer Road is one of the busiest arterials in Houston with daily traffic volumes as high as 80,000 vehicles. 
While heavily utilized, the 82 Westheimer faces several challenges including low travel speeds and long travel times due to the length of the corridor, number of traffic signals, and persistence of traffic congestion. Service is further impacted by closely spaced bus stops that hinder service reliability and hamper ridership growth. Bus bunching is a common challenge along the corridor.  A peak hour trip on the 82 lasts nearly two hours end-to-end, averaging less than 10 mph.
BOOST treatments for the corridor are intended to improve the customer experience by increasing travel speeds, providing safer access to transit services, and improving service reliability. METRO will apply design features from its BOOST toolbox to each stop along the corridor as needed. These include, near level boarding and two-door boarding; new shelters with lighting, seating, and route maps; accessibility enhancements such as ADA ramps, stop markers, and accessible sidewalk connections; transit signal priority at intersections; and enhanced passenger information. 

