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The proposed project will directly lead to more reliable service (i.e. fewer breakdowns, better on-time performance) and cleaner buses, which in turn leads to higher rider satisfaction and the likelihood that ridership will grow over time.  In addition, the cost savings that Connect Transit will realize as a result of the project will enable the agency to invest in the provision of additional service, the purchase of new vehicles, and the construction of pedestrian/transit amenities such as sidewalks and bus shelters, all of which also make the utilization of transit a more attractive choice for potential riders.  The exact amount of expected ridership growth is difficult to quantify, but it is an accepted principle in the transit industry that higher quality service and the provision of rider amenities leads to an increase in ridership.  

