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What is there that is not a poison? 

All things are poison and nothing 

is without poison. Solely the dose 

determines that a thing is not a 

poison.

ñDosis sola facit venenumò

Paracelsus  (1493-1541)
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Poison Center History

Å1953 - 1st Poison Center: Chicago

Å1958 - AAPCC (National Association)

Å1959 - UTMB Poison Center founded

Å1972 - Dedicated staff (Southeast Texas PC)

Å1978 - Texas State Poison Center

Å1994 - Texas Poison Center Network Begins

Å2002 - National Number: 800-222-1222
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Annual Report

Å51% exposures 

Å49% information inquiries

Å25% Drug Identification 

Å54 % < 6 years of age

Å42 % < 3 years of age

Å93% occurred in the home

Å87% unintentional exposures

Å10% intentional exposures

Å72/86% All/Pedi managed on-site

Save $7-9 in healthcare costs/$1 of funding for PCC
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Annual Report

ÅTop Five Exposure Substances
ÁPharmaceuticals

ÅAnalgesics

ÅSedative-Hypnotics

ÅCough/Cold

ÁCosmetics/Personal Care

ÁHousehold Cleaners

ÁForeign Bodies/Miscellaneous

ÁPesticides
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Texas Poison Center 

Network Operations

ÅToll-free number ï800-222-1222

ÁSame number for all six Texas poison centers 
and poison centers in other states/territories

ÁIn 2008, TPCN handled 360,000 calls: 1 every 
1.5 min.

ÅVoIP Phone System

ÁAgent specific skillset log-in

ÅCall is geographically routed to the target poison 
center for that DSHS designated service region

Å If call cannot be answered in 15 seconds, then 
system searches for and moves call to an 
available SPI in TPCN
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Texas Poison Center 

Network Operations

ÅCalls can be automatically diverted 

ÁIn case all staff are busy

ÁIn case of planned or unplanned shut-

down

ÁEnsures that all calls are answered 

(24/7/365)

ÁAllows for efficient operations

ÅRemote agent

ÅRamp up capability
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Texas Poison Center 

Network Operations

ÅCan handle calls in various 

languages, including hearing-

impaired

ÁBilingual staff 

ÁLanguage Line® service

ÁTDD/TTY
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Texas Poison Center 

Network Center Staff

ÅMedical Director
ÁBC Medical Toxicology - at least one per 

poison center

ÅDirector
ÁBC Applied/Clinical Toxicology

ÅSpecialists in Poison Information (SPI)
ÁAdvanced Biomedical Degree

ÁPharmacists

ÁNurses

ÅCommunity Educators
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Poison Center Education

ÅPromote poison center services and 

effective use of 800-222-1222

ÅRaise poison awareness

ÅEstablish behaviors and activities to 

advance poisoning prevention (and 

safe drug use)
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Local òDrug Collectionó 

Program

ÅReview/Study existing programs

ÁLogistics

ÁPartners/Collaborators

ÅPoison Center as a partner and facilitator

ÁSeek out core partners (geometric 

progression/add-on)

ÁEstablish interconnects

ÁEngage sponsors
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SETPC Resource Partners

ÅSETPC Staff

ÅStudents: PharmD., RN, MD

ÁRotators

ÁLocal Health Professional Schools

ÅUTMB

ÅUH COP

ÅTexas Southern COP

ÅUTHSC


