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AGENDA
HOUSTON-GALVESTON AREA COUNCIL
BOARD OF DIRECTORS MEETING
September 15,2015 10:00 a.m.

3555 Timmons Lane, 2™ Floor
Conference Room B

1. INVOCATION Houston, Texas 77027
2. PLEDGE OF ALLEGIANCE

3. PUBLIC COMMENT

ACTION

4. CONSENT AGENDA

Ttems listed are of a routine nature and may be acted on in a single motion unless requested
otherwise by a member of the Board.

a.

Minutes of August 18. 2015 Board of Directors Meeting
Request approval of Minutes of August 18, 2015 Board Meeting. (Staff Contact:

Rick Guerrero)

Current Model Cars, Light Trucks and Police Motorcycles
Request authorization to contract with respondents for current model cars, light trucks

and police motorcycles. (Staff Contact: Deidre Vick)

Rentals — Equipment and Portable Facilities
Request authorization to contract with respondents for equipment and portable

facilities rentals. (Staff Contact: Deidre Vick)

Criminal Justice Planning Contract
Request authorization to contract with Office of the Governor, Criminal Justice

Division for criminal justice planning; amount not to exceed $268,111.95. (Staff
Contact: Deidre Vick) ‘

FY16 Law Enforcement Training
Request authorization to contract with Texas Commission on Law Enforcement

Officers training academies and contracted training provider; amount not to exceed
$215,096. (Staff Contact: Deidre Vick)

Homeland Security Management and Administration Contract

Request authorization to contract with Office of the Governor, Homeland Security
Grants Division for H-GAC Regional Homeland Security Management and
Administration; amount not to exceed $80,000. (Staff Contact: Deidre Vick)

Clean Vehicles Program Agreements
Request authorization of agreements for acquisition of nine cleaner vehicles,
amount not to exceed $1,183,910. (Staff Contact: Alan Clark)

(over)
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h.

Title VI Program
Request approval of H-GAC’s Title VI Program. (Staff Contact: Alan Clark)

5. FINANCE AND BUDGET COMMITTEE
Report on activitics and Committee recommendations.

a.

Monthly Financial Report
Request approval of August 2015 financial report. (Staff Contact: Nancy Haussler)

6. PLANS AND PROJECTS REVIEW COMMITTEE

Report on activities and Committee recommendations.

a.

Fort Bend County Community Development FY'15 Consolidated Annual Action Plan

Request project be found consistent with plans, policies and H-GAC review criteria.
(Staff Contact: Jeft Taebel)

Biosynthetic Technologies

Request project be found consistent with plans, policies and H-GAC review criteria,
including the Gulf Coast Economic Development District Comprehensive Economic
Development Strategy. (Staff Contact: Jeff Taebel)

7. DATA SERVICES

9-1-1 Network Upgrade
Request authorization to amend contract with AT&T for thirty-six month term;

total amount not to exceed $2,600,000. (Staff Contact: Tanya Nguyen)

. 9-1-1 MIS System eCaTS Deployment

Request authorization to accept funding from Commission on State Emergency
Communications for deployment cost of a new management information system;
amount not to exceed $102,102. (Staff Contact: Tanya Nguyen)

9-1-1 Managcmentllnformation System
Request authorization to contract with AT&T Public Safety Solutions for two-

year subscription services for an emergency management information system with
the Text to 9-1-1 module; amount not to exceed $363,684. (Staff Contact: Tanya
Nguyen)

9-1-1 Database Services
Request authorization to contract with Intrado for database management services
through August 31, 2017, amount not to exceed $200,000. (Staff Contact: Tanya

Nguyen)

8. HUMAN SERVICES

a.

Area Agency on Aging FY16 Contract Recommendations
Request authorization to contract for FY16 aging nutrition/transportation and

direct services; amount not to exceed $4,716,920. (Staff Contact: Mike Temple)

(over)
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9. TRANSPORTATION ‘

a. Comments on Proposed Emissions and Fuel Efficiency Standards for Medium - and
Heavy-Duty Engines and Vehicles
Request authorization to submit comment letter to U.S. Environmental Protection
Agency regarding proposed Emissions and Fuel Efficiency Standards for Medium -
and Heavy-Duty Engines and Vehicles. (Staff Contact: Alan Clark)

b. Authorization of TxDOT Local Project Advance Funding Agreement Incident - ...
Management — Quick Clearance Towing Program Lo
Request authorization to contract with Texas Department of Transportation for
regional incident management activities; amount not to exceed $8,000,000. (Staff
Contact: Alan Clark) '

10. H-GAC ADVISORY COMMITTEE APPOINTMENTS
Request approval ‘of appointments to H-GAC Advisory committees. (Staff Contact: -
Chuck Wemple)

11.  TEXAS ASSOCIATION OF REGIONAT, COUNCILS

a. Board Member Designation
Request nomination and approval of representative and alternate to the Texas
Association of Regional Councils’ Board of Directors. (Staff Contact: Jack Steele)

INFORMATION

12. COMMUNITY AND ENVIRONMENTAL PLANNING

a. Bringing Back Main Street
Information only. (Staff Contact: Jeff Tacbel)

13.  EXECUTIVE DIRECTOR’S REPORT
Report on current and upcoming H-GAC activities. (Staff Contact: Jack Steele)

a. Other Programs and Services

14. ADJOURNMENT

4 Form
| spelli
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TITLE VI PROGRAM

Background

Title VI of the Civil Rights Act is intended to prevent discrimination under any program or
activity receiving Federal financial assistance. H-GAC is and continues to be compliant with
Title VI requirements. In order for H-GAC to administer federal transit funding as a direct
recipient, the Federal Transit Administration (FTA) requires H-GAC to adopt a Title VI program
which fully documents compliance with the US Department of Transportation’s Title VI
regulations. :

Current Situation
As the direct recipient of FTA funds, H-GAC’s Title VI Program includes:

e A Public Participation Plan;

¢ A Limited English Proficiency Program;

e A description of Environmental Justice provisions; and

» Procedures for submission and resolution of Title VI complaints.

The Title VI Program developed by H-GAC staff has been reviewed by the Transportation
Policy Council and was made available for public review and comment. No adverse comments
were received. The full document can be found on our website at www.h-gac.com.

Action Requested
Request approval of H-GAC’s Title VI Program.

tp-Title-VI-Program
September 16, 20159/16/2015
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1.0 Introduction

Transportation is a lifeline that connects people with employment, education, medical
care, and their surrounding community. All people benefit from accessing viable
transportation solutions. In order to develop transportation strategies that are
responsive to the needs and priorities of a diverse population, it is essential to have a
process in place that effectively engages the public, fully consolidates their feedback,
evaluates the benefits and burdens of various alternatives, and proposes the most
equitable solutions. With calculated consideration, disadvantaged populations are
assured equal access to this planning process and to the products of such planning.
This program outlines the roles, method of administration, and analysis that supports
equity in regional planning. The Houston-Galveston Area Council (H-GAC) maintains a
robust Title VI and Environmental Justice program to ensure all people have a
meaningful role in the planning process.

Shaping the way we live, work, and play, H-GAC collaborates with state and local
governments, the private sector, and the citizens of the region on improving
transportation, promoting smart growth, protecting the environment, and enhancing the
economy. H-GAC is the designated Metropolitan Planning Organization (MPO) for the
eight-county Houston-Galveston Transportation Management Area (TMA). This area of
more than 6 million people includes the counties of Brazoria, Chambers, Fort Bend,
Galveston, Harris, Liberty, Montgomery, Waller and the 134 cities within them.
Bordering outside the MPO but within the H-GAC jurisdiction, the counties of Austin,
Colorado, Matagorda, Walker, and Wharton have an important equity interest due to
their proximity to the TMA. This program is designed to not only consider the eight
county MPO area, but also effectively engage the five rural counties in the
transportation planning process. The next update to this program will include data on all
counties in H-GAC’s jurisdiction.

In accordance with federal regulations, the functions and responsibilities of H-GAC
include development of an annual Unified Planning Work Program (UPWP), an annual
list of obligated projects, a bi-annual 4-year Transportation Improvement Program (TIP),
and a long-range Regional Transportation Plan (RTP). In addition to this, the H-GAC
MPO must also demonstrate compliance with Title VI and other non-discrimination
requirements. H-GAC must effectively facilitate public participation and construct a
robust Language Assistance Plan (LAP) to engage Limited English Proficiency (LEP)
populations. This Title VI Plan reflects H-GAC’s commitment to ensuring that no person
shall, on the grounds of race, color, national origin, sex, age, disability, or income
status, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity conducted by the MPO.

Title VI Program Page 6
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1.1 Purpose

Title VI of the Civil Rights Act of 1964 as amended, (42 USC 2000d to 2000-4) (23 CFR
Part 200 and 49 CFR Part 21) states, “No person in the United States shall, on the
ground of race, color, or national origin be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or activity receiving
federal financial assistance”. Subsequent laws, regulations, directives, and executive
orders have expanded the criteria for which discrimination is prohibited to include
disability, sex, age, income, and limited proficiency in English.

The Civil Rights Restoration Act of 1987, (Pub. L. No. 100-259) broadens the scope of
Title VI by expanding definitions of the terms “programs or activities” to include all
programs or activities of Federal Aid recipients, sub-recipients, and contractors. Signed
into law in the early seventies, the Federal Highway Act of 1973 (23 USC 324) and the
Age Discrimination Act of 1975, (42 USC 6101) expanded discrimination protections to
include sex and age. Nondiscrimination with regard to Income and Limited English
Proficiency (LEP) were decreed by two Executive Orders (EOs).

EO 12898 mandates that federal agencies address Environmental Justice (EJ) toward
low-income and minority persons and populations. Whereas, EO 13166 directs Federal
agencies to develop and implement systems by which Limited English Proficiency (LEP)
persons have meaningful access to federally-conducted and/or funded programs and
activities.

The chart below depicts the nondiscrimination authorities and what they address:

H-GAC Title VI
Program
[ |
|

Nondiscrimination
Related

Nondiscrimination
Related Statutes

Title VI, Civil
Rights Act of
Regulations

|
Executive
Orders
1 1
Fair Treatment / . FHWA Title VI Environmental Limited English
Relocation RELIEUT Justice Proficiency
Sex B FHWA Planning
Regulations

Handicap /
Disabilities Environmental
Procedures

Age
UsSboT
Nondiscrimination
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Title VI applies to federal agencies, recipients, and subrecipients of federal funds. In
this document, Title VI refers to the entirety of the statutory, regulatory, and other
directives related to the prohibition of discrimination in federally-funded programs
including the requirements to address Environmental Justice and accessibility for those
with Limited English Proficiency.

This plan provides an important discussion of how Title VI is incorporated in the H-GAC
metropolitan transportation planning process in the areas of public participation, access
to programs for LEP populations, Environmental Justice, contract development,
monitoring of subrecipients, Title VI Coordinator's responsibilities, and filing and
processing complaints of discrimination.

This space left intentionally blank
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HOUSTON-GALVESTON AREA COUNCIL _
PO Box 22777 » 3555 Timmons Ln. » Houston, Texas 77227-2777+ 713/627-3200

1.2 Title VI Policy Statement

Title VI compliance is a condition of the receipt of federal funds. The Houston-Galveston
Area Council (H-GAC) assures that no person shall on the grounds of race, color, or
national origin, as provided by Title VI of the Civil Rights Act of 1964, and the Civil
Rights Restoration Act of 1987 (P.L. 100.259), be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under any agency-
sponsored program or activity. Nor shall sex, age, or disability stand in the way of fair
treatment of all individuals.

In the event that H-GAC distributes federal aid funds to another entity, H-GAC will

include Title VI language in all written agreements and will monitor for compliance.

|0-8-1S~

pd
H- Executive Director Date
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1.3 Title VI Coordinator and Liaison Descriptions

1.3.1 Designation of the Title VI Coordinator

The Chief Operating Officer is the designated Title VI Coordinator for the Houston-
Galveston Area Council and has direct contact with the Executive Director.

1.3.2 Title VI Coordinator

Under supervision of the Houston-Galveston Area Council (H-GAC) Executive Director,
the Coordinator is responsible for the overall administration of the Title VI Plan,
including Environmental Justice (EJ) and Limited English Proficiency (LEP) activities.
This includes the following:

Integrate data and feedback received from the liaisons into the Title VI Plan.
Oversee responses to complaints and ensure issues are resolved.

Review the plan on an annual basis and update the plan as needed.
Communicate significant Title VI issues with the Executive Director.

Receive periodic training related to Title VI and update liaisons and key staff as
needed.

1.3.3 Title VI Primary Liaison

The Title VI Primary Liaison is responsible for assisting the Title VI Coordinator in the
overall administration of the Title VI Plan. This includes the following:

e Integrate data and feedback received from the liaisons into the Title VI Plan.

¢ Review the plan on an annual basis and update the plan as needed.

e Receive periodic training related to Title VI and update liaisons and key staff as
needed.

1.3.4 Title VI Communications Liaison

The H-GAC Public Participation Plan (PPP) is available as an attachment in Appendix
H, 3% 1, Apendice J, and Phu luc K, and also outlined in section 2.6 of this plan. The

PPP applies to all populations and is an integral part of the H-GAC planning process.
Activities specific to the Title VI Communications Liaison are as follows:

e Ensure communications and public involvement efforts assist the agency in
complying with Title VI and encourage input from Title VI communities of
concern.

e Develop and distribute information on Title VI and agency programs to the
general public.
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Maintain a list of staff members and external sources who can provide translation
and interpreter services.

Advertise the availability of translation and interpreter services to the public in all
materials.

Connect bilingual staff with members of the public needing assistance.

Maintain a mail list of Title VI stakeholders, including nonprofit agencies,
community organizations, faith-based groups, and advocates.

Disseminate information to the Title VI stakeholders and minority media to help
ensure all social, economic, and ethnic interest groups in the region are
represented in the planning process.

Ensure the Title VI Notice to the Public is posted in all appropriate public spaces,
published in the agency newsletter, and on the agency website.

Notify affected protected groups of public hearings regarding proposed actions,
and make the hearings accessible to all residents. This includes the use of
interpreters when requested, or when a need for their use has been identified.
Annually assess and improve the strategies and resources available to assist
people with limited English proficiency (LEP) to ensure they are able to access
and understand H-GAC materials, fully participate in the planning process, and
that their feedback is understood and considered by policy makers.

Routinely conduct surveys evaluating the level of awareness and participation in
H-GAC activities.

Participate in Title VI training as needed.

1.3.5 Title VI Data Services Liaison

Collect and analyze data related to the communities of concern as they pertain to
demographics and geographic characteristics. Collaborate with transportation
planners to collect and analyze data related to Title VI transportation needs.
These data will be provided to the Title VI Coordinator for inclusion in the plan
updates.

Develop and update maps indicating the residency locations of the communities
of concern.

Participate in Title VI training as needed.

1.3.6 Title VI Contracts Liaison

Ensure contracts and procurements comply with Title VI.

Include Title VI language in all contracts as specified in Attachment D.

Include Title VI language in public postings for Requests for Proposals and
Request for Qualifications as required.

Comply with the Disadvantaged Business Enterprise requirements specified in
the agreement with the Texas Department of Transportation and outlined in
Appendix B.

Participate in Title VI training as needed.
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SECTION 2: GENERAL REQUIREMENTS

2.1 Provision of Title VI Assurances

H-GAC submits its Title VI Assurances as part of its annual Certifications and
Assurances submission to the Federal Transit Agency. H-GAC will collect Title VI
Assurances from subrecipients prior to passing through FTA funds. The federal fiscal
year 2015 FTA Certifications and Assurances for H-GAC were electronically pinned in
TEAM in December of 2014. In addition to this, a Policy Statement signed by H-GAC'’s
Executive Director in 2014 assuring H-GAC’s annual compliance with Title VI of the Civil
Rights Act of 1964 can be found in Appendix A and online at www.h-gac.com.

2.2 Preparation and Submission of a Title VI Plan

H-GAC will update and submit its Title VI Program to its FTA (Region VI) regional civil
rights officer.

2.3 Title VI Notice to the Public

H-GAC is required to post a notice to the public that indicates the organization complies
with Title VI. This Title VI notice to the public is posted in all H-GAC public areas at
3555 Timmons Lane and in the H-GAC lobby on the first floor as well as online at
www.hgac.com. The notice to the public is also provided in the three most common
languages spoken in the region; Chinese, Spanish, and Vietnamese. A copy of the
statement is provided below and in Appendix B, M#s I, Apendice J, and Phu luc K.

Notifying the Public of Rights Under Title VI

Houston-Galveston Area Council

e The Houston-Galveston Area Council (H-GAC) operates its programs and services without
regard to race, color, and national origin in accordance with Title VI of the Civil Rights Act.
Any person who believes she or he has been aggrieved by any lawful discriminatory
practice under Title VI may file a complaint with H-GAC.

e For more information on H-GAC’s civil rights program, and the procedures to file a
complaint, contact 713-627-3200; email title.vi.coordinator@h-gac.com; or visit our
administrative office at 3555 Timmons Lane, Houston, TX 77227-2777. For more
information, visit www.h-gac.com.

e A complainant may file a complaint directly with the Federal Transit Administration by
filing a complaint with the Office of Civil Rights, Attention: Title VI Civil Rights Officer, 819
Taylor Street, Rm 8A36, Fort Worth, TX 76102.

o Ifinformation is needed in another language, contact 713-627-3200.

Title VI Program Page 14
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2.4 Instructions to the Public on how to File a Title VI Discrimination Complaint
2.4.1 Purpose

The Houston-Galveston Area Council’'s (H-GAC) complaint process covers complaints
filed by an individual or group of individuals under Title VI of the Civil Rights Act of 1964,
relating to any planning process, program, or activity administered by H-GAC. The
process does not deny the right of the complainant to file formal complaints with other
state or federal agencies, or to seek private counsel.

2.4.2 Complaint Procedure

Any individual, group of individuals, or entity that believes they have been subjected to
discrimination prohibited by Title VI nondiscrimination provisions may file a written
complaint with H-GAC’s Title VI Coordinator. Complainants must complete and submit
the agency’s Title VI Complaint Form contained in Appendix C, 3% 1, Apendice J,
and Phu luc K or the form can be downloaded from www.h-gac.com. These
instructions are also available online in Spanish, Viethamese, and Chinese.

H-GAC investigates complaints received no more than 180 days after the alleged
incident. H-GAC will only process complaints that are complete. The complaint must
meet the following requirements:

e Complaint shall be in writing and signed by the complainant(s).

e Include the date of the alleged act of discrimination, the date on which that
conduct was discontinued or the latest instance of the conduct.

e Present a detailed description of the issues, including names and job titles of
those individuals perceived as parties in the complained-of incident.

e Allegations received by fax or e-mail will be acknowledged and processed once
the identity(ies) of the complainant(s) and the intent to proceed with the
complaint have been established. An original signed copy of the fax or email
transmittal must be received for H-GAC to be able to process it.

e Allegations received by telephone will be reduced to writing and provided to the
complainant for confirmation or revision before processing. A complaint form will
be forwarded to the complainant for her/him to complete, sign, and return to H-
GAC for processing.

Upon receipt of the complaint, the Title VI Coordinator will determine its jurisdiction,
acceptability, and need for additional information, as well as investigate the merit of the
complaint. In cases where the complaint is against a subrecipient of H-GAC who
receives federal funds, H-GAC will assume jurisdiction and will investigate and
adjudicate the case. Complaints against H-GAC may be investigated by the H-GAC
Title VI Coordinator or referred to the Texas Department of Transportation (TXDOT), the
Federal Highway Administration or the Federal Transit Administration, as appropriate,
for proper disposition pursuant to their procedures.
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In order to be accepted, a complaint must meet the following criteria:

e The complaint must be filed within 180 calendar days of the alleged occurrence
or when the alleged discrimination became known to the complainant.

e The allegation(s) must involve a covered basis such as race, color, national
origin, gender, disability, or retaliation.

e The allegation(s) must involve a program or activity of a Federal-aid recipient,
subrecipient, or contractor, or, in the case of ADA allegations, an entity open to
the public.

e The complainant(s) must accept reasonable resolution based on H-GAC’s
administrative authority (reasonability to be determined by H-GAC).

A complaint may be dismissed for the following reasons:

e The complainant requests the withdrawal of the complaint.

e The complainant fails to respond to repeated requests for additional information
needed to process the complaint.

e The complainant cannot be located after reasonable attempts.

If a determination is made that the matter is outside the scope of Title VI, notification will
be provided to the complainant in writing within 10 working days of receipt of the
complaint. If the matter is determined to be within the scope of Title VI, the Title VI
Coordinator will notify the complainant and begin an investigation within 10 working
days of receipt of the complaint.

The Title VI Coordinator, in consultation with the affected department or subrecipient,
will conduct an investigation inclusive of the following steps:

The basis of the alleged unequal treatment

When and where the unequal treatment occurred

Identification of and consultation with all relevant parties

A review of all pertinent documents

Gathering of all other factual records from appropriate sources

A record of all discussions will be maintained and documents relating to the
investigation retained in a confidential file by Title VI Officials. Based upon conclusion
of a thorough investigation, a report will be prepared summarizing findings and
suggesting appropriate corrective action, along with a proposed resolution. The
investigation will be conducted and completed within 60 days of the receipt of the formal
complaint. The investigative report will be submitted to the H-GAC Executive Director.

The Executive Director of the Houston-Galveston Area Council will accept, reject or
modify the investigative report. Written notification will be provided to the complainant
of the findings and proposed resolution within 30 days of receipt of the aforementioned
investigative report.
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If a complainant wishes to appeal, she/he has 30 days after the date she/he receives
the written proposed resolution. Any affected party may submit information and/or
documentation in writing to the Title VI Coordinator in support of their request for
reconsideration of the proposed resolution. Upon review of the additional information
and documentation, the Title VI Coordinator and the H-GAC Executive Director will have
ten days to either reaffirm or reverse the original resolution and provide written notice to
the complainant. If neither party requests reconsideration, the resolution becomes final.

2.5 List of Title VI Investigations, Complaints, and Lawsuits
There have not been any investigations, complaints, or lawsuits in the last three years.
2.6 Public Participation Plan

H-GAC implements a Public Participation Plan (PPP) to provide complete information,
timely public notice, and full public access to key decisions. This PPP promotes early
public support and continuing public involvement in developing its regional plans. The
PPP has been updated to include new strategies for public engagement and to meet the
requirements of the Title VI Program.

H-GAC seeks to ensure that minority and low-income populations are involved in the
regional planning process. The 2040 Regional Transportation Plan was supported by a
comprehensive public involvement program that complied with Title VI and the
executive orders on Environmental Justice. The RTP can be found online at
http://www.h-gac.com/tag/plan/default.aspx and the full PPP can be found in Appendix
H, Bt 1, Apendice J, and Phu luc K of this document or at www.h-gac.com.

2.7 Language Assistance Plan

Consistent with Title VI and Executive Order 13166, “Improving Access to Services for
Persons with Limited English Access”, recipients must take reasonable steps to ensure
meaningful access to benefits, services, information and other important portions of
their programs and activities for individuals who are Limited English Proficient (LEP).

Given the size and diversity of the H-GAC region, H-GAC’s frequency and type of
interaction with LEP persons, and the resources available, H-GAC has determined that
the agency will prioritize access to the information and translation of vital documents in
the three most frequently spoken languages in the region other than English — Spanish,
Chinese, and Vietnamese. Provided that it has the resources to do so, H-GAC will also,
upon request, translate documents and provide interpretation services in other
languages. Key elements of the current LEP plan include:
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e Translating vital documents into the three largest LEP languages — Spanish,
Vietnamese, and Chinese. H-GAC will determine, on a case-by-case basis, the
effectiveness and appropriateness to translate other non-vital documents.

e Having translators, including bilingual staff members, available for public
meetings and workshops as needed.

e Instituting formal procedures to document the frequency with which LEP persons
come into contact with H-GAC and the nature of the interaction.

2.7.1 Identifying LEP Populations in the Region

To identify LEP populations in the region, H-GAC gathered the U.S. Census Bureau’s
American Community Survey (ACS) 2008-2012 Data Set using the criteria “Language
Spoken at Home by Ability to Speak English, for Populations 5 Years and Older”. After
review and evaluation of the data, H-GAC determined that any individual who indicated
they do not speak English “very well” would be classified as LEP. Out of a total regional
aggregate population of 5,439,080 persons five years and older, approximately 942,882
persons or 17.3% of the aggregate population were identified as LEP. Spanish
speakers constituted the largest LEP group with 768,832 persons or 14.1% of the
region’s population. Other large LEP populations in the region include Viethamese and
Chinese speakers. The table on the next page provides additional information including
LEP populations that meet the DOJ’s safe harbor threshold of 1,000 persons of the total
LEP population eligible to be served (See Table 1 next page).

A full copy of H-GAC’s adopted Language Assistance Plan can be found in Appendix
H, M#s% 1, Apendice J, and Phu luc K and online at www.h-gac.com. A new plan is
currently being developed and will be updated in November of this year meeting the
three year revision requirement.

This space intentionally left blank.
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Table 1: Safe Harbor Analysis
Type of Languages

Total Population

Spanish: Speak English less than "very well"

Vietnamese: Speak English less than "very well"

Chinese: Speak English less than "very well"

Urdu: Speak English less than "very well"

Arabic: Speak English less than "very well"

Other Asian languages: Speak English less than "very well"

Tagalog: Speak English less than "very well"

African languages: Speak English less than "very well"

Korean: Speak English less than "very well"

Other Indic languages: Speak English less than "very well"

Hindi: Speak English less than "very well"

Guijarati: Speak English less than "very well"

Persian: Speak English less than "very well"

Franch: Speak English less than "very well"

Russian: Speak English less than "very well"

Mon-Khmer, Cambodian: Speak English less than "very well"

Japanese: Speak English less than "very well"

Portuguese or Portuguese Creole: Speak English less than "very well"

Other Pacific Island languages: Speak English less than "very well"

Thai: Speak English less than "very well"

German: Speak English less than "very well"

Other Indo_European languages: Speak English less than "very well"

Laotian: Speak English less than "very well"

Total LEP Population

Region Percentage of Total
Aggregate Population over 5
5439080 100.000000%
768832 14.135332%
53774 0.988660%
31936 0.587158%
9882 0.181685%
7657 0.140777%
7632 0.140318%
7219 0.132725%
6749 0.124083%
6240 0.114725%
5695 0.104705%
5179 0.095218%
4076 0.074939%
3528 0.064864%
3297 0.060617%
2554 0.046956%
2108 0.038757%
1901 0.034951%
1853 0.034068%
1853 0.034068%
1439 0.026457%
1333 0.024508%
1308 0.024048%
1154 0.021217%
942882* 17.335321%

Source: 2008-2012 American Community Survey

* Total includes LEP Populations less than 1000: French Creole, Italian, Greek, Polish,
Serbo-Croatian, Other Slavic languages, Hungarian, Scandinavian, Other West
Germanic Languages, Hebrew, Armenian, Other Native North American languages,
and Yiddish

2.8 Minority Representation on Planning and Advisory Boards

Title 49 CFT Section 21.5(b)(1)(vii) states that a recipient may not, on the grounds of
race, color, and national origin, “deny a person the opportunity to participate as a
member of a planning, advisory, or similar body which is an integral part of the
program”. Recipients that have transit-related, nonelected planning boards, advisory
councils or committees, or similar decision-making bodies, the membership of which is
selected by the recipient, must provide a table depicting the racial breakdown of the
membership of those bodies, and a description of efforts made to encourage the

Title VI Program
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participation of minorities on such decision-making bodies. The H-GAC MPO has six
decision-making committees or councils; they are, 1) The Houston-Galveston Area
Council Board of Directors (H-GAC Board); 2) Transportation Policy Council (TPC), 3)
Technical Advisory Committee (TAC), 4) Regional Transportation Plan Subcommittee
(RTPS); 5) Transportation Improvement Plan Subcommittee (TIPS); and 6) Regional
Transit Coordination Subcommittee (RTCS). A link to each respective governing body’s
bylaws, if available, is included at the end of each description below.

The H-GAC Board of Directors is composed of 36 elected officials representing 13
counties, 105 cities, and 14 member independent school districts in the region. The
Board meets monthly. BYLAWS

The TPC provides policy guidance and overall coordination of the transportation
planning activities within the region. The TPC consists of 28 members representing
cities and counties, the Texas Department of Transportation (TxDOT), the Metropolitan
Transit Authority of Harris County (METRO), one at-large member appointed by the H-
GAC board of Directors representing cities with a population greater than 50,000, and
one voting member position for representation from the Gulf Coast Rail District.
Meetings are held on the fourth Friday of each month except for December. BYLAWS

The TAC reviews and evaluates H-GAC's regional transportation plans and provides its
recommendations to the TPC. The TAC is an appointed body which is comprised of
representatives of member governments and special citizen interest groups with
expertise in transportation planning. TAC members are appointed by the TPC to assist
with the coordination of the Transportation Improvement Plan (TIP), Metropolitan
Transportation Plan (MTP), and other transportation planning activities. TAC meets on
the third Wednesday of every month in H-GAC’s second floor conference rooms.
BYLAWS

The RTPS and TIPS are subcommittees of the TAC. As such, they are comprised of
members of the TAC and have expertise or an interest in transportation planning and
related issues. Membership reflects the diversity of transportation modes and interests
affected by transportation policy decisions to assure transportation planning decisions
are considered in their broadest context.

The RTCS meets quarterly to provide guidance related to the implementation of
regional transit coordination pilot projects that are identified in the regional transit
coordination action plan. The members focus on identifying opportunities for expanding
transit services in the region as well as improving the efficiency and effectiveness of the
current regional transit system.

As an MPO, the H-GAC serves as staff to these committees and councils and does not

select their members; rather the constituents (i.e. local governments, transit authorities,
etc...) select their representatives.
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2.8.1 Efforts to Encourage Minority Participation

The MPO understands diverse representation on boards and committees results in
sound policy reflective of its entire population. As such, the MPO encourages
participation of all its citizens. As vacancies on boards and committees become
available, the MPO makes efforts to encourage and promote diversity. To encourage
participation on its boards and committees, the MPO reaches out to community, ethnic
and non-profit organizations to connect with all populations.

2.9 Subrecipient Compliance Procedures

The Title VI Coordinator monitors subrecipients and consultants for compliance with
Title VI as described below:

e Ensures inclusion of nondiscrimination language in contracts, Requests for
Proposals (RFPs), and Request for Qualifications (RFQs).

e Provides Title VI compliance requirements to all subrecipients/consultants as part
of the contracting process.

e Ensures that all subrecipients/consultants verify their compliance with
nondiscrimination authorities, procedures, and requirements.

e |If a Subrecipient/consultant is not in compliance with Title VI, the Title VI
Coordinator and assigned staff will work with the subrecipient/consultant to
correct the deficiency. This may include providing technical assistance and
guidance available from H-GAC staff. If the subrecipient/consultant does not
correct the deficiency, the Title VI Coordinator may take corrective action or
implement other remedies as provided in the executed agreement.

e Reviews outreach activities to ensure small, disadvantaged, minority, women,
and disabled veteran businesses are not excluded from participating in
opportunities to compete for consulting contracts.

This space intentionally left blank.
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3.0 Title VI Requirements Specific to Metropolitan

Planning Organizations

3.1 Demographic Profile of the Metropolitan Area

The following represents the demographic profile of H-GAC’s metropolitan area which
includes identification of the locations of minority populations in the aggregate.

Table 4: H-GAC Aggregate Demographic Profile

Population by Race/Ethnicity

Brazoria County, Texas

Chambers County, Texas

Hispanic or Latino

Non Hispanic White

Non Hispanic African American

Non Hispanic Indian & Alaska Native

Non Hispanic Asian

Non Hispanic Others

Total:

Population % of County Population % of County
87,042 28% 6,678 19%
166,698 53% 24,233 70%
37,432 12% 2,672 8%

1,170 0% 77 0%
17,043 5% 350 1%
4,428 1% 552 2%
313,813 100% 34,562 100%

Population by Race/Ethnicity

Fort Bend County, Texas

Galveston County, Texas

Hispanic or Latino

Non Hispanic White

Non Hispanic African American

Non Hispanic Indian & Alaska Native

Non Hispanic Asian

Non Hispanic Others

Total:

Population % of County Population % of County
139,823 24% 65,767 22%
212,865 36% 172,872 59%
124,038 21% 40,188 14%

758 0% 781 0%
100,527 17% 8,872 3%
9,655 2% 4,394 2%
587,666 100% 292,874 100%

Population by Race/Ethnicity

Harris County, Texas

Liberty County, Texas

Hispanic or Latino
Non Hispanic White
Non Hispanic African American

Non Hispanic Indian & Alaska Native
Non Hispanic Asian
Non Hispanic Others
Total:

Title VI Program

Population % of County Population % of County
1,671,262 41% 13,650 18%
1,354,869 33% 52,096 69%

760,521 19% 8,831 11%
7,584 0% 208 0%
255,059 6% 352 0%
52,457 1% 975 1%
4,101,752 100% 75,662 100%
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Population by Race/Ethnicity

Montgomery County, Texas

Waller County, Texas

Population % of County Population % of County
Hispanic or Latino 94,433 21% 12,402 29%
Non Hispanic White 326,244 71% 19,205 45%
Non Hispanic African American 18,025 4% 10,234 24%
Non Hispanic Indian & Alaska Native 693 0% 86 0%
Non Hispanic Asian 9,731 2% 134 0%
Non Hispanic Others 8,713 2% 833 2%
Total: 458,339 100% 42,894 100%
Source: 2008-2012 American Community Survey
Population by Race/Ethnicity H-GAC Region
Population % of County
Hispanic or Latino 2,091,559 35%
Non Hispanic White 2,329,086 45%
Non Hispanic African American 1,001,492 24%
Non Hispanic Indian & Alaska Native 11,357 0%
Non Hispanic Asian 392,068 0%
Non Hispanic Others 82,007 0%
Total: 5,907,570 100%

Source: 2008-2012 American Community Survey

3.2 Procedures by Which the Mobility Needs of Minority Populations are Identified
and Considered within the Planning Process

Key objectives of the H-GAC Public Participation Plan are to involve traditionally
underserved persons, including minority, tribal governments, low-income and elderly
citizens or those addressed by the Americans with Disabilities Act (ADA) in the
development and review of transportation plans and projects. H-GAC actively seeks out
and considers the needs of those traditionally underserved by existing transportation
systems in an effort to ensure the requirements of Title VI and Environmental Justice
have been met.

H-GAC’s Environmental Justice program includes both public outreach and a thorough
technical analysis. Specifically, H-GAC seeks to ensure that traditionally underserved
persons are identified and have ample opportunity to participate in the transportation
decision-making process. The following EJ analysis is conducted to evaluate potential
disproportionate burdens to any low-income or minority populations and to identify
potential mitigation strategies to address EJ concerns.

3.2.1 Environmental Justice Analysis

This section contains a description of activities in which H-GAC has engaged to ensure
that the 2040 Regional Transportation Plan (RTP) meets all federal goals of
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Environmental Justice (EJ), as described in the guidelines of Executive Order 12898:
Federal Action to Address Environmental Justice (EJ) in Minority Populations and Low-
Income Populations. Executive Order 12898 directs Federal agencies to take the
appropriate and necessary steps to identify and address disproportionately high and
adverse effects of Federal projects on the health or environment of minority and low-
income populations to the greatest extent practicable and permitted by law.”

In accordance with this federal guidance, H-GAC’s approach is directed toward the
preparation and adoption of an RTP that:

e Avoids and minimizes disproportionate health, environmental, social, and
economic impacts on the identified populations;

¢ Implements public outreach strategies that maximize EJ participation in
transportation decision-making processes;

¢ |s informed by project-level analysis to identify benefits and burdens to EJ
communities; and

e Sustains and promotes equitable distribution of benefits

A discussion of H-GAC’s EJ public engagement process, methodology for identifying
potential impacts, and potential impacts to EJ communities follows.

Maps displaying the environmental justice indicators with the proposed transportation
projects overlaid are located in Appendix E.

3.2.1.1 EJ Public Engagement

H-GAC’s public outreach to EJ populations was highly pro-active. The process
maximized opportunities for EJ populations to participate in the planning process by
employing innovative methods. These methods included providing opportunities to
provide input during meetings held in EJ communities, as well as opportunities to submit
comments online. In addition, meetings were often held during the regular meeting
times of civic organizations at their regular meeting locations. Other innovations
included making arrangements with the Houston Housing Authority to transport citizens
to meetings and convening an open house in a highly-trafficked area of a university
student center.

Meetings were publicized through telephone contact with community leaders and public
and community agency representatives, flyers were placed in public gathering places,
press releases, and notices were sent to individuals via email and U. S. Postal Service.
As a result, attendance at EJ meetings exceeded 400.

Another innovation was the administration of a survey to EJ populations during the first

round of EJ meetings. The survey was completed by 170 individuals and survey results
served as an input to the analysis of potential impacts.
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Survey results that pertain to the transportation priorities of EJ populations are shown
on Table 4. Transportation priorities identified as part of the H-GAC regional planning
process that concluded in 2013 are also shown on the table (next page).

Public transportation was the highest priority of the respondents in the EJ categories
that could be identified, given the structure of the survey instrument. (These categories
are displayed on the table.) Minorities, persons with low educational attainment, and
elderly persons ranked “fix existing roads and highways” second in priority. In a tie vote,
individuals with low educational attainment ranked “fix existing roads and highways” and
“build new roads and highways” second. Planning and coordination consistently ranked
lowest in priority.

Table 5: EJ SURVEY RESULTS

PRIORITY RANKING
1 2 3 4 5 6
2 4 5 6
3 4
1 3 4 5 2 6
1 2 2 4 3 5
2 1 4 5 3 6

Source: H-GAC RTP Survey, 2013 and Our Great Region Plan, 2013.

A comparison of EJ survey results with results from the polling conducted in conjunction
with the Our Great Region 2040 Plan alluded to earlier, indicates that region-wide,
public transportation is also a high priority for respondents to that plan’s survey. “Fix
existing roads and highways” ranked first in that survey, but public transportation ranked
second.

3.2.1.2 Methodology

Primary and secondary EJ indicators were used to determine whether EJ communities
are likely to experience disproportionate impacts from proposed projects. Data from the
U. S. Census Bureau American Community Survey (2012) was aggregated to support
the process of identifying communities that can be categorized as EJ communities. The
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primary categories are minorities and low-income persons, as required by federal
regulations. The secondary categories are elderly persons, persons with a low level of
educational attainment, households that do not own an automobile, female headed
households, and persons with limited English language proficiency.

To facilitate the identification of potential impacts, census tracts containing
concentrations of persons and households in the seven above-named categories were
mapped, and proposed projects were overlaid on these maps. Next, a review was
performed to determine the proximity of projects to these populations. Community
centers, colleges and universities, and hospitals were also overlaid on these maps for
purposes of identifying potential improvements to access. Lastly, an inventory of major
employers and survey data collected from EJ populations were reviewed and serve as
inputs to the assessment.

3.2.1.3 Assessment of Potential Impacts

The foregoing assessment demonstrates that a number of proposed projects may affect
EJ populations, with potentially beneficial and potentially adverse impacts. Although this
assessment is informed by data, to a significant extent, it is qualitative.

Moreover, this assessment does not take into account impacts that are not possible to
definitively ascertain prior to final design. Such impacts might include displacements
and land use, air quality, and environmental effects. The assessment does take into
account mobility and access to employment centers, hospitals, and institutions of higher
education, along with congestion mitigation and connectivity, as it relates to EJ
populations.

Finally, there is typically an overlap between the two primary categories and one or
more secondary categories. For example, there is a high correlation between census
tracts where there are concentrations of persons with limited English language
proficiency and census tracts where there is a concentration of minorities. Also, there is
a high correlation between census tracts where there is a concentration of households
that do not have an automobile and census tracts where there is a concentration of low-
income persons. Therefore, the assessment focuses primarily on minority and low-
income concentrations.

3.2.1.4 Transportation Improvements

It was demonstrated earlier that public transportation ranks high as a priority for the EJ
population and there are a number of proposed public transportation projects that may
affect EJ populations, as shown below. These projects would enhance access to
employment and other centers of activity and also possibly relieve congestion, as
patrons take advantage of this alternative to private transportation. In addition, the use
of new technology, such as hybrid buses, should mitigate any adverse air quality
impacts.
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However, proposed public transportation expenditures are not in alignment with the high
priority placed on public transportation by EJ populations. Proposed expenditures for
highways and roads outpace proposed expenditures for public transportation.

METRO Solutions North Corridor Extension to George Bush-IAH

The alignment for this proposed transportation project would traverse a number of
census tracts that are inhabited by members of EJ groups. This project would enhance
access to George Bush-Intercontinental Airport (IAH), a major employment center. In
addition to this, the project would improve access from Greenspoint and other
communities proximate to IAH to the Houston Community College Northeast campus
and to the University of Houston-Downtown campus. Connections to existing Light Rail
Transit lines would further enhance access to employment centers, such as Downtown
Houston and the Texas Medical Center.

University Corridor Light Rail Transit

The University Corridor LRT would facilitate east-west travel within Houston and would
connect to the Red Line at the Main Street and Wheeler Avenue Station. Access to the
University of Houston main campus, Texas Southern University, the University of St.
Thomas, Greenway Plaza, and numerous community facilities would be improved.
Mobility for low-income and minority communities in the Gulfton and Third Ward areas
would be enhanced.

Southeast Corridor Light Rail Transit Extension to Hobby Airport

This project would benefit minority and-low income communities from Houston’s East
End to the vicinity of Hobby Airport by providing public transportation to gain access to
Hobby Airport. It would also connect communities near Hobby Airport to Downtown
Houston, which is a major employment center.

US 90A Commuter Rail

This proposed project would enhance access for inhabitants of majority-minority and
low-income census tracts travelling to the Texas Medical Center and Downtown
Houston, which are major employment centers. Access to the UH-Downtown and the
Houston Community College central campus would also be enhanced.

U.S. Highway 290 Commuter Rail

Persons who participated in EJ meetings held in Waller County expressed a desire for
express bus or train service to Houston. This project would provide an alternative that
addresses this stated preference. Moreover, adjoining the alignment are numerous
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census tracts that are inhabited by majority-minority populations and, to a lesser extent,
low-income populations.

Galveston —SH 3 Commuter Rail

As is true of Waller County EJ participants, Galveston County EJ meeting participants
identified public transportation to Houston as a priority. The proposed Galveston-SH3
Commuter Rail project will connect Galveston to Houston via rail transport, enhancing
access to Downtown Houston, which is a major employment center, and also to the
College of the Mainland and Ellington Field. This project also has the potential to
decrease congestion on IH-45 South.

Signhature Express Bus Projects

There are 30-plus Metropolitan Transit Authority (METRO) signature express bus
projects proposed for inclusion in this 2040 Regional Transportation Plan. According to
METRO, signature express bus service is designed to provide “faster travel and fewer
stops aboard high-end hybrid vehicles, plus greater reliability and increased customer
convenience through the use of integrated technology, infrastructure, and operational
investments.” (www.ridemetro.org)

All of the proposed Signature Express Bus projects would enhance mobility for persons
residing in census tracts with a concentration of minorities. The majority will enhance
mobility for low-income persons.

The signature express buses would also improve access to employment centers and
educational institutions such as Houston Community College campuses, the Texas
Medical Center, Texas Southern University, University of Houston campuses, Lone Star
College campuses, hospitals, and major employers.

Highway Projects

The number of miles of highway improvements that are proposed for census tracts with
higher than average minority populations and census tracts with average and lower than
average concentrations of non-minorities are comparable. Moreover, H-GAC anticipates
region-wide improvements in air quality, so it is possible that neither population group
would experience adverse impacts. However, in the absence of an identification of land
uses proximate to projects that will add highway capacity, it is not possible to precisely
pinpoint air quality impacts.

Improvements to existing highways and roads consistently ranked high as a priority for
members of EJ groups that completed the survey; thus highway improvements are likely
to be well received.

Following is an inventory of selected highway improvements that would potentially affect
EJ populations. These projects have the potential to increase mobility, enhance access
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to employment centers and community facilities, improve connectivity, and relieve
congestion for EJ populations.

There are also roadway improvements that are likely to affect EJ populations, but they
are addressed on a case-by-case basis due to the high number of projects.

SH288
Toll lanes construction, widening, and major interchange improvements

IH 610 Southbound to US 59 Eastbound/Northbound
Construct direct connector

Hardy Toll Road Extension
From IH 610 to US 59/IH 10

US 290/Hempstead Road
US 290/Hempstead Road managed lane construction, widening, and improvements

I-10 East, SH 73 East to Jefferson County Line
Widen existing four lanes to six lanes

Beltway 8, SH 288to IH45 S

Widen from four to eight main lanes in sections

Beltway 8, SH 225to IH 10
Widen from four to eight lanes by constructing a bridge across the ship channel

SH 146, Fairmont Parkway to Red Bluff Road
Widen to six lanes with two 2-lane frontage roads

SH 146, at BS 146E to Ferry Road
Construct four main lanes and grade separation

Commuter and Light Rail Projects

EJ populations abut the proposed US90A, Galveston, and Prairie View commuter rail
alignments, with minority and low-income concentrations occurring most frequently.
However, zero automobile households and the remaining EJ populations also would
benefit. Ultimately, environmental assessments that identify potential impacts will be
prepared for these projects and adverse impacts will be identified, along with mitigation
measures.

All of the METRO Solutions Light Rail Transit lines have concentrations of EJ

populations occurring in segments of the lines. Environmental assessments have been
completed for these lines, except for the proposed extensions to Hobby and George
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Bush-IAH airports. Assessments that have been completed identify potential impacts,
along with proposed mitigation measures.

Positive impacts of the light rail and commuter rail lines would include improved
mobility, as well as enhanced access to employment, social services, educational
institutions, and hospitals and other forms of health care.

3.2.1.5 EJ SUMMARY

EJ populations would likely experience benefits from the proposed transportation
improvements included herein. Enhanced access to employment centers, community
centers, colleges and universities, and health care facilities are among the benefits that
can be anticipated. It is possible that adverse impacts to air quality and land uses would
also occur, but these impacts may not be disproportionate, given the distribution of
proposed projects.

Finally, EJ populations ranked public transportation as a high priority. Proposed
expenditures do not reflect this priority; however, if a substantial number of the public
transportation projects that are proposed are eventually built, this may change.

3.2.2 EJ Methodology

The following narrative describes the methodology used by H-GAC to comply with the
federal directive, and at the same time, address H-GAC’s goals relative to
Environmental Justice.

3.2.2.1 Public Engagement

Metropolitan Planning Organizations are required to provide adequate opportunity for
EJ populations to provide input to Regional Transportation Plans. Moreover, H-GAC is
committed to this goal.

The EJ public engagement process for the 2040 RTP featured numerous opportunities
for EJ populations to participate in the planning process. H-GAC’'s EJ public
engagement process went beyond minimum requirements in its pro-active outreach at
every phase of the plan development process. The robust nature of this process
enabled H-GAC to truly engage EJ communities and discover their priorities.

The public engagement process incorporated a number of methods employed to ensure
maximum participation and input. These methods included the use of census data to
identify concentrations of EJ populations, meetings held in EJ communities, and the
provision of opportunities to submit comments online.
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As described in the Environmental Justice section of this document, meetings were
publicized through one-on-one telephone contact with community leaders and public
agency representatives, flyers placed in public gathering places, press releases, and
notices sent to individuals via email and the U. S. Postal Service.

3.2.2.2 Identification of EJ Indicators

Primary and secondary indicators, also referred to herein as categories, were chosen as
inputs to the assessment of potential impacts. The two primary indicators are
membership in a minority group, including African-Americans, Asians and Pacific
Islanders, and persons of Hispanic/Latino origin and low-income households, defined as
households below the poverty level. The minority and low-income indicators are
classified as primary because they are identified in Executive Order 12898 and the DOT
and FHWA Orders on Environmental Justice.

Five secondary indicators were chosen to identify EJ concentrations. These additional
indicators were chosen on the basis that persons and households that fall in these
categories are likely to be as vulnerable to disproportionate health, environmental,
social, and economic impacts as minorities and low-income populations. These
additional indicators expand the focus of environmental justice, augmenting an
assessment that is traditionally based on minority and low-income status.

The secondary indicators are:

e Elderly: Persons 65 years of age and older

e Limited Educational Attainment: Persons age 25 and older that did not
complete high school

e Zero Automobile Ownership: Households that do not own an automobile

e Female Heads of Household: Households headed by a female

e Limited English Language Proficiency: Persons age 5 or older that do not
speak English or do not speak English well.

U. S. Census Bureau American Community Survey data was relied upon for the
identification of concentrations of populations in the seven categories. The 2008 — 2012
American Community Survey (ACS) data was acquired in a database format that
detailed the seven indicators at the census tract level. This dataset was used in lieu of
the 2010 Census data because the ACS replaced the census "long form” that
traditionally provided the demographic estimates included in this analysis. The tabular
database containing the ACS data was joined to TIGER line/shape files at the census
tract level. Performing this database join enabled the analysis to be performed in GIS. A
description of each of the seven indicators appears in Table 6 (next page).
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Table 6: Environmental Justice Indicators

Indicator Description

Minority Population Total population of those not listed as “White, Not-Hispanic” that includes:
African Americans, American Indians, Asians, Native Hawaiians, Hispanics,
other, and those of two or more races. To avoid double counting, only “non-
Hispanic” whites are classified as white.

Low-Income Households Households with income below poverty level as defined by the US Census
Bureau

Senior Population Population 65 years or older

Limited Educational Attainment Population 25 years or older without a high school diploma or GED

Zero Automobile Ownership Households with no vehicles available

Female Head of Household Households with more than one person in which a male head of household is

not present

Limited English Proficiency Individuals 5 years or older that speak English “Not Well” or “Not at All”

3.2.2.3 Calculation of Regional Averages

Regional averages were calculated for the purpose of establishing benchmarks for the
identification of concentrations of persons/households in the seven categories. The
mean value (as a percentage of the region’s total population) and standard deviation
above the average was calculated for each indicator. The equations to determine
average percentages for each indicator are as follows:

A. Equation for Minority Population as a Percentage of Total Population:

. . ['Total Population"] — ["White, Not Hispanic Population"]
Minority Population by % = ( ~ — )
["Total Population"]
B. Equation for Low-Income Households as a Percentage of Total Households:
["Households with Income Below Poverty Level"])

["Total Households"]

Low Income Households by % = (

C.  Equation for Senior Population as a Percentage of Total Population:
["Population Above Age 65"])

0, P 1 A =
% Population Age 65 or Greater ( ["Total Population”]

D. Equation for Limited Educational Attainment (Age 25 or Older Without a High School Diploma) as a
Percentage of Total Population:
% Population 25 or Older Without a Highschool Diploma by %
[Population Age 25 or Older without a Diploma]
- < [Total Population Age 25 or Older] )
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E. Equation for Zero Automobile Ownership as a Percentage of Total Households
["Households with No Automobile Available"]
["Total Households"] )
F. Equation for Female Head of Household as a Percentage of Total Households
["Households with female householder"]
["Total Households "] )
G. Equation for Limited English Language Proficiency as a Percentage of Total Population Age 5 or Older

% Households with No Automobile Available = (

% Female Headed Households = (

% Limited English Proficiency
_ ( ["Population that Speaks English Not Well" + "Populaton that Speaks English Not at All”])

["Total Population Age 5 or Older "]

The regional averages and standard deviations for each indicator are presented below
in Table 7.

Table 7: Regional Averages and Standard Deviation for EJ Categories

Category Regional ~ Standard Deviation from High
Average Regional Average Concentration
Threshold

Minority Population 29.08% 59.9%**
towsincome 15.60% 11.86% 27.46%
Households

Elderly Population 9.30% 5.03% 14.33%
Limited Educational | PSRV 16.41% 37.73%
Attainment
Zero Automobile
Smarie 6.97% 7.75% 14.72%
Female Heads of
Household 29.75% 11.47% 41.22%
Limited English
Proﬁciency 10.44% 10.66% 21.10%
Limited English 9.11% 10.38% 19.49%
Proficiency: Spanish

*Data Source: ACS2008-2012
** Discard standard deviation due to wide margin

As Table 7 illustrates, census tracts where 27.46 percent of households are below the
poverty level and are classified as low-income households. This figure was derived by
adding the regional average plus one standard deviation from the regional average.

Census tracts that contain more than 60.00% of persons that are members of a minority
group are defined as having a minority concentration. This approach differs from that
used to establish benchmarks for the other six categories, which is to add the regional
average plus one standard deviation from the average. This different approach reflects
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the fact that adding the regional average plus one standard deviation yields an
unreasonably high percentage of 89.08%.

3.2.2.4 Assessment of Potential Impacts

The next step was to assess potential impacts. The approach was to overlay
transportation improvements that add capacity along select major roadways, signature
express bus routes, commuter and light rail transit, and major investment projects onto
maps that displayed concentrations of EJ populations in the seven categories. The
emphasis was on analyzing potential impacts to minority and low income populations,
although attention was also paid to assessing impacts to EJ populations that fall into the
remaining five categories.

H-GAC’s database was used to locate and overlay community centers, universities and
colleges, and hospitals. The purpose of this activity was to facilitate an assessment of
how proposed projects might affect access to these institutions. Lastly, the locations of
major employers were identified, though not mapped, to facilitate an assessment of
access to employment.

An additional input to this analysis are the survey results that were compiled and
aggregated by income, elderly status, access to an automobile, and educational
attainment.

The maps included in Appendix E of this document represent the visuals that support
the assessment of potential impacts.

3.3 Demographic Profile Maps

H-GAC has developed maps that depict the demographic profile of the metropolitan
area and identifies the locations of minority and disadvantaged populations in the
aggregate. These maps are located in Appendix F of this document.

3.4 Procedures to Provide Assistance to Potential Subrecipients

To provide assistance to potential subrecipients on how to provide programs and
services in a nondiscriminatory manner, H-GAC uses the following procedures:

e Pvovide each applicant with H-GAC’s notice to the public informing people of
their rights under Title VI

e Provide each applicant with H-GAC’s procedures on how to file a Title VI
complaint

¢ Provide technical assistance and education to applicants with regards to any
Title VI question

e Reply to questions during the application process in a manner that does not give
any applicant an advantage over other applicants
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e Provide any other relevant Title VI information or data to applicants as
requested.

3.5 Monitoring Subrecipients

The MPO monitors subrecipients as specified in Section 2.9 of this Title VI Plan.

This space intentionally left blank.
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Appendix A: H-GAC Title VI Certifications and
Assurances
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FTA FISCAL YEAR 2015 CERTIFICATIONS AND ASSURANCES

FEDERAL FISCAL YEAR 2015 CERTIFICATIONS AND ASSURANCES FOR
FEDERAL TRANSIT ADMINISTRATION ASSISTANCE PROGRAMS

(Signature pages alternative to providing Certifications and Assurances in TEAM-Web)

Name of Applicant: _ Houston-Galveston Area Council

The Applicant agrees to comply with applicable provisions of Groups 01-24. X

OR

The Applicant agrees to comply with applicable provisions of the Groups it has selected:

Title VI Program

Group
0l.
02.
03.
04.
05.
06.
07.
08.
09.

Description

Required Certifications and Assurances for Each Applicant.

Lobbying.

Procurement and Procurement Systems.

Private Sector Protections.

Rolling Stock Reviews and Bus Testing.

Demand Responsive Service.

Intelligent Transportation Systems.

Interest and Financing Costs and Acquisition of Capital Assets by Lease.
Transit Asset Management Plan and Public Transportation Agency Safety Plan.
Alcohol and Controlled Substances Testing.

Fixed Guideway Capital Investment Grants Program (New Starts, Small Starts, and Core
Capacity) and Capital Investment Program in Effect before MAP-21 Became Effective.

State of Good Repair Program.
Fixed Guideway Modemization Grant Program.

Bus and Bus Facilities Formula Grants Program and Bus and Bus-Related Equipment and
Facilities Grant Program (Discretionary).

Urbanized Area Formula Grants Programs/ Passenger Ferry Grants Program/Job Access and
Reverse Commute (JARC) Formula Grant Program.

Seniors/Elderly/Individuals with Disabilities Programs/New Freedom Program.

Rural/Other Than Urbanized Areas/Appalachian Development/Over-the-Road Bus
Accessibility Programs.

Tribal Transit Programs (Public Transportation on Indian Reservations Programs).
Low or No Emission/Clean Fuels Grant Programs.

Paul S. Sarbanes Transit in Parks Program.

State Safety Oversight Grant Program.

Public Transportation Emergency Relief Program.

Expedited Project Delivery Pilot Program.

Infrastructure Finance Programs.

66
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FTA FISCAL YEAR 2015 CERTIFICATIONS AND ASSURANCES

FEDERAL FISCAL YEAR 2015 FTA CERTIFICATIONS AND ASSURANCES SIGNATURE PAGE
(Required of all Applicants for FTA funding and all FTA Grantees with an active Capital or Formula Project)

AFFIRMATION OF APPLICANT

Name of the Applicant: Houston-Galveston Area Council

Name and Relationship of the Authorized Representative: Jack Steele, Executive Director

BY SIGNING BELOW. on behalf of the Applicant, I declare that it has duly authorized me to make these
Certifications and Assurances and bind its compliance. Thus, it agrees to comply with all Federal statutes and
regulations, and follow applicable Federal guidance. and comply with the Certifications and Assurances as indicated on
the foregoing page applicable to each application its Authorized Representative makes to the Federal Transit
Administration (FTA) in Federal Fiscal Year 2013, irrespective of whether the individual that acted on his or her
Applicant’s behalf continues to represent it.

FTA intends that the Certifications and Assurances the Applicant selects on the other side of this document should
apply to each Project for which it seeks now, or may later seek FTA funding during Federal Fiscal Year 2015.

The Applicant affirms the truthfulness and accuracy of the Certifications and Assurances it has selected in the
statements submitted with this document and any other submission made to FTA, and acknowledges that the Program
Fraud Civil Remedies Act of 1986, 31 U.S.C. 3801 ef seq., and implementing U.S. DOT regulations, “Program Fraud
Civil Remedies,” 49 CFR part 31, apply to any certification. assurance or submission made to FTA. The criminal
provisions of 18 U.S.C. 1001 apply to any certification, assurance, or submission made in connection with a Federal
public transportation program authorized by 49 U.S.C. chapter 53 or any other statute

In signing this document, 1 declare under penalties of perjury that the foregoing Certifications and Assurances. and any
other statements made_by me on behalf of the Applicant are true and accurate.

: - ] Date: 27| ’IL/
Name j 3'{'{6[{ ; E }(C,Cuj’\ Ve D‘l it dDV

Authorized Representative of Applicant

AFFIRMATION OF APPLICANT’S ATTORNEY

For (Name of Applicant): _ Houston-Galveston Area Council

As the undersigned Attorney for the above named Applicant, | hereby affirm to the Applicant that it has authority under
State, local, or tribal government law, as applicable, to make and comply with the Certifications and Assurances as
indicated on the foregoing pages. I further affirm that, in my opinion. the Certifications and Assurances have been
legally made and constitute legal and binding obligations on it.

| further affirm that. to the best of my knowledge. there is no legislation or litigation pending or imminent that might
adversely affect the validity of these Certifications and Assurances, or of the performance of its FTA Project or

Projects.

Signature Date:

Name Kathleen Ellison
Attorney for Applicant

Each Applicant for FTA funding and each FTA Grantee with an active Capital or Formula Project must provide an
Affirmation of Applicant’s Attorney pertaining to the Applicant’s legal capacity. The Applicant may enter its signature
in licu of the Attorney’s signature, provided the Applicant has on file this Affirmation, signed by the attorney and dated
this Federal fiscal year.
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FTA FISCAL YEAR 2015 CERTIFICATIONS AND ASSURANCES

LOBBYING CERTIFICATION REQUIRED FOR EACH APPLICATION EXCEEDING $100,000

(TxDOT requires this form to be completed by all Applicants)

An Applicant that submits, or intends to submit this fiscal year, an application for Federal assistance
exceeding $100,000 from all Federal sources must provide the following certification. FTA may not provide
Federal assistance for an application exceeding $100,000 until the Applicant provides this certification by
selecting Category Il on the Signature Page.

The undersigned certifies to the best of his or her knowledge and belief, that:

A. As required by U.S. DOT regulations, "New Restrictions on Lobbying," at 49 CFR 20.110, the
Applicant's authorized representative certifies to the best of his or her knowledge and belief that
for each application for a Federal assistance exceeding $100,000:

(1) No federal appropriated funds have been paid or will be paid by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee
of any federal agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with the awarding of any federal contract,
the making of any federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any federal contract, grant, loan, or cooperative agreement; and

(2) If any funds other than federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form - LLL, “Lobbying Certification”, in
accordance with its instructions; and

(3) The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts
under grants, loans, and cooperative agreements) and that all subrecipients shall certify and
disclosure accordingly.

B. The Applicant understands that this certification is a material representation of fact upon which
reliance is placed and that submission of this certification is a prerequisite for providing Federal
assistance for a transaction covered by 31 U.S.C. 13 52. The Applicant also understands that
any person who fails to file a required certification shall be subject to a civil penalty of not less
than $10,000 and not more than $100,000 for each such failure.

Houston-Galveston Area Council
Legal Name of Applicant

ignat(iré’of Certitying Official

Title: Executive Director

Date: /52'”’ JL{

Approved by
OMB0348-0046
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FTA FISCAL YEAR 2015 CERTIFICATIONS AND ASSURANCES

LOBBYING CERTIFICATION

Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352
(See reverse for public burden disclosure)

1. Type of Federal Action: 2. Status of Federal Action: 3. Report Type:
a. contract a. bid/offer/application
b. grant b. initial award a. initial filing
c. cooperative agreement c. postaward b. material change
d. loan ;
e. loan guarantee ;’:;rMaterlal %:2?19; Only:
= [ i -
T loan Insuimmce date of last report
4. Name and Address of Reporting Entity: 5. If Reporting Entity in No. 4 is Subawardee, Enter
Name: Name and Address of Prime:
Address:
Prime Subawardee

Tier, if known:

Congressional District, if known:

Congressional District, if known:

6. Federal Department/Agency:

7. Federal Program Name/Description:

CFDA Number, if applicable:

8. Federal Action Number, If known:

9. Award Amount, if known:

10.a. Name and Address of Lobbying Registrant:
(if individual, Last Name, First Name, MI):

(attach Continuation Sheet(s) SF-LLL-A, if
necessary)

10.b. Individual Performing Services
(including address if different from No. 10.a.)
(Last Name, First Name, Mi):

11. Information requested through this form is authorized by
titte 31 U.S.C. section 1352. This disclosure of lobbying
activities is a material representation of fact upon which
reliance was placed by the tier above when this
transaction was made or entered into. This disclosure is
required pursuant to 31 U.S.C. 1352. This information
will be reported to the Congress semi-annual and will be
available for public inspection. Any person who fails to
file the required disclosure shall be subject to a civil
penalty of not less than $10,000 and not more than
$100,000 for each such failure.

Signature:

Print Name:

Title:

Telephone: Date:

FEDERAL USE ONLY:

Standard Form LLL (Rev. 7-97)
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FTA FISCAL YEAR 2015 CERTIFICATIONS AND ASSURANCES

INSTRUCTIONS FOR COMPLETION OF SF-LLL, LOBBYING CERTIFICATION

This disclosure form shall be completed by the reporting entity, whether subawardee or prime Federal
recipient, at the initiation or receipt of a covered Federal action, or a material change to a previous filing,
pursuant to title 31 U.S.C. section 1352. The filing of a form is required for each payment or agreement to
make a payment to any lobbying entity for influencing or attempting to influence an officer or employee of an
agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with a covered Federal action. Complete all items that apply for both the initial filing
and material change report. Refer to the implementing guidance published by the Office of Management and
Budget for additional information.

1. ldentify the type of covered Federal action for which lobbying activity is and/or has been secured
to influence the outcome of a covered Federal action.

2. Identify the status of the covered Federal action.

3. Identify the appropriate classification of this report. If this is a follow-up report caused by a
material change to the information previously reported, enter the year and quarter in which the
change occurred. Enter the date of the last previously submitted report by this reporting entity for
this covered Federal action.

4. Enter the full name, address, city, State and zip code of the reporting entity. Include
Congressional District, if known. Check the appropriate classification of the reporting entity that
designates if it is, or expects to be, a prime or subaward recipient. Identify the tier of the
subawardee, e.g., the first subawardee of the prime is the 1st tier. Subawards include but are not
limited to subcontracts, subgrants and contract awards under grants.

5. If the organization filing the report in item 4 checks "Subawardee," then enter the full name,
address, city, State and zip code of the prime Federal recipient. Include Congressional District, if
known.

6. Enter the name of the Federal agency making the award or loan commitment. Include at least
one organizational level below agency name, if known. For example, Department of
Transportation, United States Coast Guard.

7. Enter the Federal program name or description for the covered Federal action (item 1). If known,
enter the full Catalog of Federal Domestic Assistance (CFDA) number for grants, cooperative
agreements, loans, and loan commitments.

8. Enter the most appropriate Federal identifying number available for the Federal action identified
in item 1 (e.g., Request for Proposal (RFP) number; Invitation for Bid (IFB) number; grant
announcement number; the contract, grant, or loan award number; the application/proposal
control number assigned by the Federal agency). Include prefixes, e.g., "RFP-DE-90-001."

9. For a covered Federal action where there has been an award or loan commitment by the Federal
agency, enter the Federal amount of the award/loan commitment for the prime entity identified in
item 4 or 5.

10. (a) Enter the full name, address, city, State and zip code of the lobbying registrant under the
Lobbying Disclosure Act of 1995 engaged by the reporting entity identified in item 4 to influence
the covered Federal action. (b) Enter the full names of the individual(s) performing services, and
include full address if different from 10 (a). Enter Last Name, First Name, and Middle Initial (MI).

11. The certifying official shall sign and date the form; print his/her name, title, and telephone number.

According to the Paperwork Reduction Act, as amended, no persons are required to respond to a collection of
information unless it displays a valid OMB Control Number. The valid OMB control number for this information
collection is OMB No. 0348-0046. Public reporting burden for this collection of information is estimated to
average 10 minutes per response, including time for reviewing instructions, searching existing data sources,
gathering and maintaining the data needed, and completing and reviewing the collection of information. Send
comments regarding the burden estimate or any other aspect of this collection of information, including
suggestions for reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project
(0348-0046), Washington, DC 20503.

Title VI Program 70 Page 42



Houston-Galveston Area Council

FTA FISCAL YEAR 2015 CERTIFICATIONS AND ASSURANCES

DEBARMENT AND SUSPENSION (NONPROCUREMENT)

(TxDOT requires this form to be completed by all Applicants)

Applicability to Contracts

2 CFR Part 180 and Part 1200, prohibits FTA recipients and sub-recipients from contracting for goods and
services from organizations that have been suspended or debarred from receiving Federally-assisted
contracts. As part of their applications each year, recipients are required to submit a certification to the effect
that they will not enter into contracts $25,000 and over with suspended or debarred contractors and that they
will require their contractors (and their subcontractors) to make the same certification to them.

(1)  The Subrecipient certifies to the best of its knowledge and belief, that it and its principals, including its
first tier subrecipients:

(a) Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded or disqualified from covered transactions by any Federal department or agency;

(b) Have not within a three-year period preceding its latest application or proposal been convicted of or
had a civil judgment rendered against any of them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State, or local)
transaction, or contract under a public transaction; violation of any Federal or State antitrust statute; or
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making any
false statement, or receiving stolen property;

(c) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity
(Federal, State, or local);

(d) Have not within a three-year period preceding this certification had one or more public transactions
(Federal, State, or local) terminated for cause or default.

(2)  The Subrecipient certifies that it and its principals, including its first tier subrecipients will assure that
each lower tier participant involved in the Project is not presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded or disqualified from participation in this
transaction by any Federal department or agency;

(3)  The Subrecipient certifies that if, later, it or its principals, including any of its first tier subrecipients,
become aware of any information contradicting the statements of subparagraphs (1)(2), it will promptly
provide any necessary information to FTA;

(4)  Where the Subrecipient is unable to certify to any of the statements in thls certification, such
Subrecipient shall attach an explanation to this Ceﬂlflcatlgll) ‘

7

2 Signature of Certifying Official

Executive Director

Title

J2-11-14

Date
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FTA FISCAL YEAR 2015 CERTIFICATIONS AND ASSURANCES

LOWER TIER PARTICIPANT DEBARMENT CERTIFICATION

(TxDOT requires this form to be completed by all Applicants)

Pursuant to 2 CFR Part 180 and Part 1200, Subrecipients are required to pass this requirement on to
subcontractors seeking subcontracts $25,000 or over. Thus, the terms "lower tier covered participant” and
"lower tier covered transaction” include both contractors and subcontractors and contracts and subcontracts.

Jack Steele , being duly sworn or under penalty of perjury
(insert name of certifying official)

under the laws of the United States, certifies that neither _the
Houston-Galveston Area Council | norits principals are presently:
(insert name of lower tier participant)

s debarred, suspended, proposed for debarment,

e declared ineligible,

« or voluntarily excluded from participation in this transaction by any Federal department or
agency

Where the above identified lower tier participant is unable to certify to any of the above statements in this
certification, such prospective participant shall indicate below to whom the exception applies, the initiating
agency, and dates of action.

Exceptions will not necessarily result in denial of award, but will be considered in determining contractor
responsibility. Providing false information may result in criminal prosecution or administrative sanctions.

EXCEPTIONS:

. S ——

b
Signattre of Cerfifying Official

Title: Executive Director

Date: /0/&"” - IL?‘
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FTA FISCAL YEAR 2015 CERTIFICATIONS AND ASSURANCES

U.S. DEPARTMENT OF LABOR SPECIAL SECTION 5333(B) CERTIFICATION

(TxDOT requires this form to be completed by ALL §5311, §5311(f), §5316 and §5339 Subrecipients)

The following language shall be made part of the contract of assistance with the State or other public body
charged with allocation and administration of funds provided under 49 U.S.C. 5333(b):

A. General Application
The Public Body agrees that, in the absence of waiver by the Department of Labor, the terms and conditions

of this warranty, as set forth below, shall apply for the protection of the transportation related employees of
any employer providing transportation services assisted by the Project ("Recipient”), and the transportation
related employees of any other surface public transportation providers in the transportation service area of the
Project.

The Public Body shall provide to the Department of Labor and maintain at all times during the Project an
accurate, up-to-date listing of all existing transportation providers which are eligible Recipients of
transportation assistance funded by the Project, in the transportation service area of the Project, and any
labor organizations representing the employees of such providers.

Certification by the Public Body to the Department of Labor that the designated Recipients have indicated in
writing acceptance of the terms and conditions of the warranty arrangement will be sufficient to permit the flow
of Section 5311 funding in the absence of a finding of non-compliance by the Department of Labor.

B. Standard Terms and Conditions

(1) The Project shall be carried out in such a manner and upon such terms and conditions as will not
adversely affect employees of the Recipient and of any other surface public transportation provider in
the transportation service area of the Project. It shall be an obligation of the Recipient and any other
legally responsible party designated by the Public Body to assure that any and all transportation
services assisted by the Project are contracted for and operated in such a manner that they do not
impair the rights and interests of affected employees. The term "Project," as used herein, shall not be
limited to the particular facility, service or operation assisted by Federal funds, but shall include any
changes, whether organizational, or otherwise, which are a result of the assistance provided. The
phrase "as a result of the Project," shall when used in this arrangement, include events related to the
Project occurring in anticipation of, during, and subsequent to the Project and any program of
efficiencies or economies related thereto; provided, however, that volume rises and falls of business, or
changes in volume and character of employment brought about by causes other than the Project
(including any economies or efficiencies unrelated to the Project) are not within the purview of this
arrangement.

An employee covered by this arrangement, who is not dismissed, displaced or otherwise worsened in
his position with regard to his employment as a result of the Project, but who is dismissed, displaced or
otherwise worsened solely because of the total or partial termination of the Project, discontinuance of
Project services, or exhaustion of Project funding shall not be deemed eligible for a dismissal or
displacement allowance within the meaning of paragraphs (6) and (7) of the Model agreement or
applicable provisions of substitute comparable arrangements.

(2)(a) Where employees of a Recipient are represented for collective bargaining purposes, all Project services
provided by that Recipient shall be provided under and in accordance with any collective bargaining
agreement applicable to such employees which is then in effect.

(2)(b) The Recipient or legally responsible party shall provide to all affected employees sixty (60) days' notice
of intended actions which may result in displacements or dismissals or rearrangements of the working
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forces. In the case of employees represented by a union, such notice shall be provided by certified mail
through their representatives. The notice shall contain a full and adequate statement of the proposed
changes, and an estimate of the number of employees affected by the intended changes, and the
number and classifications of any jobs in the Recipient's employment available to be filled by such
affected employees.

(2)(c) The procedures of this subparagraph shall apply to cases where notices involve employees
represented by a union for collective bargaining purposes. At the request of either the Recipient or the
representatives of such employees negotiations for the purposes of reaching agreement with respect to
the applications of the terms and conditions of this arrangement shall commence immediately. If no
agreement is reached within twenty (20) days from the commencement of negotiations, any party to the
dispute may submit the matter to dispute settlement procedures in accordance with paragraph (4) of
this warranty. The foregoing procedures shall be complied with and carried out prior to the institution of
the intended action.

(3) For the purpose of prowdm‘g the statutory required protections including those specifically mandated by
49 U.S.C. Section 5333(b)", the public Body will assure as a condition of the release of funds that the
Recipient agrees to be bound by the terms and condmons of the National (Model) Section 5333(b)
Agreement executed July 23, 1975, identified below?, provided that other comparable arrangements
may be substituted therefore, if approved by the Secretary of Labor and certified for inclusion in these
conditions.

(4) Any dispute or controversy arising regarding the application, interpretation, or enforcement of any of the
provisions of this arrangement which cannot be settled by and between the parties at interest within
thirty (30) days after the dispute or controversy first arises, may be referred by any such party to any
final and binding disputes settlement procedure acceptable to the parties, or in the event they cannot
agree upon such procedure, to the Department of Labor or an impartial third party designated by the
Department of Labor for final and binding determination. The compensation and expenses of the
impartial third party, and any other jointly incurred expenses, shall be borne equally by the parties to
the proceeding and all other expenses shall be paid by the party incurring them.

In the event of any dispute as to whether or not a particular employee was affected by the Project, it
shall be his obligation to identify the Project and specify the pertinent facts of the Project relied upon. It
shall then be the burden of either the Recipient or other party legally responsible for the application of
these conditions to prove that factors other than the Project affected the employees. The claiming
employee shall prevail if it is established that the Project had an effect upon the employee even if other
factors may also have affected the employee.

(5) The Recipient or other legally responsible party designated by the Public Body will be financially
responsible for the application of these conditions and will make the necessary arrangements so that
any employee covered by these arrangements, or the union representative of such employee, may file
claim of violation of these arrangements with the Recipient within sixty (60) days of the date he is
terminated or laid off as a result of the Project, or within eighteen (18) months of the date his position
with respect to his employment is otherwise worsened as a result of the Project. In the latter case, if the
events giving rise to the claim have occurred over an extended period, the 18-month limitation shall be
measured from the last such event. No benefits shall be payable for any period prior to six (6) months
from the date of the filing of any claim.

(6) Nothing in this arrangement shall be construed as depriving any employee of any rights or benefits
which such employee may have under existing employment or collective bargaining agreements, nor
shall this arrangement be deemed a waiver of any rights or any union or of any represented employee
derived from any other agreement or provision of federal, state or local law.
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(7) Inthe event any employee covered by these arrangements is terminated or laid off as a result of the
Project, he shall be granted priority of employment or reemployment to fill any vacant position within the
control of the Recipient for which he is, or by training or retraining within a reasonable period, can
become qualified. In the event training or retraining is required by such employment or reemployment,
the Recipient or other legally responsible party designated by the Public Body shall provide or provide
for such training or retraining at no cost to the employee.

(8) The Recipient will post, in a prominent and accessible place, a notice stating that the Recipient has
received federal assistance under 49 U.S.C. Chapter 53 and has agreed to comply with the provisions
of 49 U.S.C. Section 5333(b). This notice shall also specify the terms and conditions set forth herein for
the protection of employees. The Recipient shall maintain and keep on file all relevant books and
records in sufficient detail as to provide the basic information necessary to the proper application,
administration, and enforcement of these arrangements and to the proper determination of any claims
arising thereunder.

(9) Any labor organization which is the collective bargaining representative of employees covered by these
arrangements, may become a party to these arrangements by serving written notice of its desire to do
so upon the Recipient and the Department of Labor. In the event of any disagreement that such labor
organization represents covered employees, or is otherwise eligible to become a party to these
arrangements, as applied to the Project, the dispute as to whether such organization shall participate
shall be determined by the Secretary of Labor.

(10) In the event the Project is approved for assistance under 49 U.S.C. Chapter 53, the foregoing terms and
conditions shall be made part of the contract of assistance between the federal government and the
Public Body or Recipient of federal funds; provided, however, that this arrangement shall not merge
into the contract of assistance, but shall be independently binding and enforceable by an upon the
parties thereto, and by any covered employee or his representative. in accordance with its terms, nor
shall any other employee protective agreement merge into this arrangement, but each shall be
independently binding and enforceable by and upon the parties thereto, in accordance with its terms.

C. Waiver

As part of the grant approval process, either the Recipient or other legally responsible party designated by the
Public Body may in writing seek from the Secretary of Labor a waiver of the statutory required protections.
The Secretary will waive these protections in cases, where at the time of the requested waiver, the Secretary
determines that there are no employees of the Recipient or of any other surface public transportation
providers in the transportation service area who could be potentially affected by the Project. A 30-day notice
of proposed waiver will be given by the Department of Labor and in the absence of timely objection, the
waiver will become final at the end of the 30-day notice period. In the event of timely objection, the
Department of Labor will review the matter and determine whether a waiver shall be granted. In the absence
of waiver, these protections shall apply to the Project.

1 Such protective arrangements shall include, without being limited to, such provisions as may be necessary
for (1) the preservation of rights, privileges, and benefits (including continuation of pension rights and
benefits) under existing collective bargaining agreements or otherwise; (2) the continuation of collective
bargaining rights; (3) the protection of individual employees against a worsening of their positions with
respect to their employment; (4) assurances of employment to employees of acquired mass transportation
systems and priority of reemployment of employees terminated or laid off; and (5) paid training and
retraining programs. Such arrangements shall include provisions protecting individual employees against a
worsening of their positions with respect to their employments which shall in no event provide benefits less
than those established pursuant to 49 U.S.C. Section 11347 [the codified citation of Section 5(2)(f) of the
Act of February 4, 1887 (24 Stat. 379), as amended].

For purposes of this warranty agreement, paragraphs (1); (2); (5); (15); (22); (23); (24): (26); (27) (28); and
(29) of the Model Section 5333(b) Agreement, executed July 23, 1975 are to be omitted.

(iS]
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Department of Labor U.S.C. § 5333(b) Waiver Certification

Name of Agency:

1. Who is the Grantee? Name of agency awarding funds.

2. What is estimated amount of funding to be awarded?

3. What activities will be undertaken with the funds? Provide a complete project description of the
activities to be carried out under the project (i.e. what type of service will be provided).

4. Where will the project be carried out? Identify the location of the project in the geographic area,
including jurisdictional boundaries such as counties or cities.

5. What service provider will carry out the project? If the applicant is not providing all of the service,
identify subrecipients or contractors if known at the time of application.

6. What other transit providers are in the service area? Identify all transit providers who compete with,
feed into, or provide service adjacent to the funded service or capital project. Please provide contact
information.

Subcontractors: Other Transit Providers:

7. What labor organizations represent employees of the recipient, the subrecipients, and other
transit providers in the service area? Please identify the transit provider and the labor union’s contact

information.

[] The attached information for the Department of Labor U.S.C. § 5333(b) Certification is true and
correct. No additional changes are required.

[] The attached information for the Department of Labor U.S.C. § 5333(b) Certification is incorrect.
The correct information has been provided above. (Please provide the correct information under
the appropriate section listed above.)

Authorized Signature Date
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£ 'RANCES SIGNATURE PAGE
(Required of all Applicants for FTA funding and all FTA Grantees with an active Capital or Formula Project)

AFFIRMATION OF APPLICANT

Name of the Applicant: Houston-Galveston Area Council

Name and Relationship of the Authorized Representative: Jack Steele, Execut ive Director

BY SIGNING BELOW. on behalf of the Applicant. | declare that it has duly authorized me to make these
Centifications and Assurances and bind its compliance. Thus. it agrees to comply with all Federal statutes and
regulations. and follow applicable Federal guidance. and comply with the Certifications and Assurances as indicated on
the foregoing page applicable to cach application its Authorized Representative makes to the Federal Transit
Administration (FTA) in Federal Fiscal Year 2015, irrespective of whether the individual that acted on his or her
Applicant’s behalf continues to represent it.

FTA intends that the Certifications and Assurances the Applicant selects on the other side of this document should
apply to cach Project for which it seeks now. or may later seek FTA funding during Federal Fiscal Year 2015.

The Applicant affirms the truthfulness and accuracy of the Centifications and Assurances it has sclected in the
statements submitted with this document and any other submission made to FTA. and acknowledges that the Program
Fraud Civil Remedies Act of 1986, 31 U.S.C. 3801 et seq.. and implementing U.S. DOT regulations. “Programn Fraud
Civil Remedies.” 49 CFR part 31, apply to any certification, assurance or submission madc to F TA. The criminal
provisions of 18 U.S.C. 1001 apply to any certification. assurance, or submission made in connection with a Federal
public transportation program authorized by 49 U.S.C. chapter 53 or any other statute

In signing this document. | declare under penaltics of perjury that the foregoing Cenrtifications and Assurances. and any
other statements made by me on behalf of the Applicant are true and accurate.

Date: J?;-J l:ﬁ._., .

Signature P e

Namc_“j S*'(Clﬁ s E )(C(‘,ufl' Ve D.l (K4 chov

Authorized Representative of A’pplicnm

AFFIRMATION OF APPLICANT'S ATTORNEY

For (Name of Applicant): ___Houston-Galveston Area Council . .

As the undersigned Attorney for the above named Applicant. | hereby affirm to the Applicant that it has authority under
State. local. or tribal government law, as applicable. to make and comply with the Centifications and Assurances as
indicated on the foregoing pages. | further affirm that. in my opinion. the Certifications and Assurances have been
legally made and constitute legal and binding obligations on it.

I further aftirm that. to the best of my knowledge. there is no legislation or litigation pending or imminent that might
adversely aflect the validity of these Certifications and Assurances, or of the performance of its FTA Project or
N

™ WiHdeon Dlliaro e H5SY

Name Kathleen Ellison_

Attorney for Applicant

Izach Applicant for FTA funding and each ¥ T'A Grantee with an active Capital or Formula Project must provide an
Aflirmation of Applicant’s Attorney pertaining to the Applicant’s legal capacity. The Applicant may enter its signature
in licu of the Attorney”s signature, provided the Applicant has on file this Atfirmation, signed by the attorney and dated
this Federal fiscal year.
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Notifying the Public of Rights Under Title VI

Houston-Galveston Area Council

e The Houston-Galveston Area Council (H-GAC) operates its
programs and services without regard to race, color, and
national origin in accordance with Title VI of the Civil Rights Act.
Any person who believes she or he has been aggrieved by any
lawful discriminatory practice under Title VI may file a complaint
with H-GAC.

e For more information on H-GAC’s civil rights program, and the
procedures to file a complaint, contact 713-627-3200; email
title.vi.coordinator@h-gac.com; or visit our administrative office
at 3555 Timmons Lane, Houston, TX 77227-2777. For more
information, visit www.h-gac.com.

e A complainant may file a complaint directly with the Federal
Transit Administration by filing a complaint with the Office of
Civil Rights, Attention: Title VI Civil Rights Officer, 819 Taylor
Street, Rm 8A36, Fort Worth, TX 76102.

e |f information is needed in another language, contact 713-627-
3200.
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HOUSTON-GALVESTON AREA COUNCIL COMPLAINT NO.

Title VI Complaint Form

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or
national origin in programs and activities receiving Federal financial assistance. Specifically, Title
VI provides that "no person in the United States shall, on the ground of race, color, or national
origin, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance." (42 U.S.C.
Section 2000d).

The Environmental Justice component of Title VI guarantees fair treatment for all people and
provides for H-GAC, to identify and address, as appropriate, disproportionately high and adverse
effects of its programs, policies, and activities on minority and low-income populations, such as
undertaking reasonable steps to ensure that Limited English Proficiency (LEP) persons have
meaningful access to the programs, services, and information H-GAC provides.

NAME: HOME NO.:
EMAIL ADDRESS.: WORK NO.:
MAILING ADDRESS: CITY:
STATE: ZIP:
Please indicate the basis of your complaint:
[ ] Race L[] Age [] National Origin
[ ] Color [ ] Gender [] Disability

Date and place of alleged discriminatory action(s).

(Please include the earliest date of discrimination and the most recent date of discrimination.)

Name(s)/Position title(s) of the person(s) who allegedly subjected you to Title VI discrimination:
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How were you discriminated against? Please describe the nature of the action, decision, or conditions of the alleged
discrimination. Be as clear as possible in your description of what happened and why you believe your protected status
(basis) was a factor in the discrimination. Include how other persons were treated differently from you. (You can attach
additional pages, if necessary.)

The law prohibits intimidation or retaliation against anyone because s/he has either taken action, or participated in
action, to secure rights protected by these laws. If you feel that you have been retaliated against, separate from the
discrimination alleged above, please explain the circumstances below. Explain what action you took which you believe
was the cause for the alleged retaliation.

Names of persons (witnesses, fellow employees, supervisors, or others) whom we may contact for additional
information to support or clarify your complaint: (Attach additional pages, if necessary.)

Name Address Telephone

Have you filed, or do you intend to file, a complaint regarding the matter raised with any of the following? If yes,
please provide the filing dates. Check all that apply.

[] U.S. Department of Transportation
[] Federal Highway Administration
[ ] Federal Transit Administration
[] Office of Federal Contract Compliance

[ ] U.S. Equal Employment Opportunity Commission
[] U.S. Department of Justice
[] Other:

Have you discussed the complaint with any H-GAC representative? If yes, provide the name, position, and date of
discussion.

What remedy or action are you seeking for the alleged discrimination?

Please provide any additional information, documents, photographs, etc., if applicable, that you believe will assist in an
investigation.

Sign and date the complaint below. We are unable to consider unsigned complaints.

Complainant’s Signature Date
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FOR OFFICE USE ONLY

Date complaint received:

Case #:

Processed by:

Date Referred:

Referred to: [ ] USDOT

[] FHWA [] FTA [] OFCCP [] Other:

Continuation Sheet:
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Appendix D: H-GAC Organizational Chart
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Houston-Galveston Area Council

Overview

Steale, Jack
Executive Director
. N Rick Guerrero
Hill, Charles Haussler, Nancy Wemple, Chuck Tofergovemmental
Internal Audit Manager Chisf Financial Officer Chief Operating Officer Relations Manazer
Title VI Coordinator _
Temple, Mike Taghel, Jeff Clark, Alan Neuyen, Tanya Vick, Deidre
Director of Human Directar of CEE Director of Director of Data Drirector of Public
Services Planning Transpartation Services Services
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Appendix E: Environmental Justice Planning Process
Maps
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Minority Concentration
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Overlapping Minority and Low
Income Populations
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Female Headed Households
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Households with Limited
English Proficiency
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Limited Educational Attainment
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Zero-Auto Households
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Appendix F: Demographic Profile Maps
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Female Householder
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Houston, TX 77027

Phone: 712-827-2200
Web: www h-gac.com

Low-Income Households

X

Legend

Major_Roads
Water
hgac8_ct

LIH

| | 0%-27.46%
B 27 47% -71.43%

(T ——

______j county

Gulf of Mexico

7 )
oy "
i ;

CHAMBEst

:.. _\‘

Title VI Program

Page 81



Houston-Galveston Area Council

Minority Population
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Houston, TX 77027
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Appendix G: Regional Cumulative and Indirect Effects of Toll
Facilities
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Houston-Galveston Area Council
Regional Cumulative and Indirect Effects of Toll Facilities - 7/06/2015 Houston-Galveston Area Council

Overview

As the Metropolitan Planning Organization (MPO) for the Houston-Galveston region, the Houston-
Galveston Area Council (H-GAC) is charged with enabling and creating a regional plan for transportation
and mobility. The MPO must examine potential impacts to natural, cultural and socioeconomic
resources including Title VI (environmental justice) communities, air and water quality, land use, and
vegetation implications at the planning and project development phases for individual transportation
projects, and in some cases, networks of free facilities due to requirements of the National
Environmental Policy Act (NEPA) of 1969.

In order to maintain mobility in the region, the 2040 Regional Transportation Plan (RTP) provides
strategies, which seek to preserve and enhance regional mobility. The RTP recognizes that although the
region cannot build itself out of congestion, adding system capacity cannot be avoided and is thus an
important strategy for improving mobility. Adding capacity to the roadway network is costly, and with
funding diminishing, projects such as tolled facilities have become an increasingly attractive option as a
means of adding capacity to the network. The Houston-Galveston region is one of the more robust
tolled facility systems in the nation. This analysis focuses on a regional tolled roadway network and its
cumulative and indirect impacts on the above mentioned resources.

Cumulative impacts may result from individually minor, but collectively significant actions taking place
over time. H-GAC plans for regional changes over a long time horizon, 30 years, thus providing a means
to assess cumulative impacts to the region. Additionally, indirect effects are typically observed after the
action occurs. Consideration of both the indirect and cumulative effects of a regional tolled roadway
network is essential to the analysis of tolled facilities as the existence of this type of network can cause
long term changes in air and water quality, vegetation, and land use patterns. Air and water quality are
most affected by the increase of the number of vehicles and non-permeable surface area, respectively.
Furthermore, as the regional tolled roadway network increases, potential for changes in land use also
increases. Land use changes often result because the regional tolled roadway network and proposed
additions are located outside of the core urban area where land is more plentiful and more easily
developed.

Indirect and cumulative impacts from a regional tolled roadway network may also be evident in Title VI
populations, as these populations are most sensitive to the tolled roadway network in relation to access.
Restricting access based on pricing has the potential to create disproportionate adverse effects. This
analysis focuses on quantifying the benefits and/or negative impacts to the identified Title VI
populations based on accessibility and travel time.

It is also likely that a tolled roadway network will also have an impact on the regional economy as freight
and mobility are vital to the health of the economy in the Houston-Galveston region. This analysis
concludes that a regional tolled roadway network is not expected to have any significant adverse
cumulative or indirect impacts.

Page 1 of 28
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Regional Cumulative and Indirect Effects of Toll Facilities - 7/06/2015 Houston-Galveston Area Council

Regional Perspective

The freeway and toll road system is a major component of the Houston-Galveston regional
transportation system. The freeway/toll road system represents 18 percent of regional lane miles but
carries around 50 percent of vehicle miles traveled. Although growth in vehicle travel may be mitigated
by transit system expansion, improved operation of major arterial streets and growth of teleworking
and e-business options, regional and state economic growth will require continued expansion of the
region’s freeway/toll road network.

The Harris County Metropolitan Transit Authority (METRO) is the region’s largest transit provider. Its
service area encompasses approximately 1,300 square miles. The agency has 200 miles of barrier-
separated high-occupancy vehicle (HOV) lanes operating on six freeways that carry 73,000 carpool and
vanpool passengers daily.

Inherent to the region’s freeways are the high costs of maintenance and improvements. Although they
generate few operational costs once constructed, building, maintaining, and expanding freeway facilities
is very expensive. Over the last few years, the idea of user-fee (tolled) based roadways has been
growing in acceptance and popularity.

The Houston-Galveston region is a national leader in using toll roads as a method of financing facilities
and improving mobility for more than two decades. Currently, there are four toll roads in operation -
the Hardy, Sam Houston Parkway, Westpark, and Fort Bend Parkway Toll Roads. As shown in Table 1,
the system of toll roads and "managed" (High Occupancy Toll or HOT) lanes is planned to grow from
approximately 289 lane miles today to over 853 lane miles by 2040. In addition to increasing system
capacity, the development of managed lanes will provide travel priority for transit buses, carpools, and
vanpools on an expanded number of roadways, thereby greatly increasing their attractiveness to
commuters and reducing congestion.

Table 1: Transportation System Expansions (Lane Miles)

Freeway | Toll Roads HOT Lanes Arterial | Total Lane Miles
2010 Network 3,669 658 289 19,955 24,571
2040 RTP 4,339 2,049 853 25,614 32,855

Managed lanes use pricing as a means to manage demand. In essence, during peak periods managed
lanes carry vehicles with a certain minimum number of occupants for no or low toll amounts with single
occupant vehicles paying a higher toll. This “management” allows for fine tuning of HOV lane eligibility
because tolls can be varied to find the appropriate price to generate only sufficient additional demand
to utilize any spare capacity. This use of spare capacity will not slow travel time because the pricing
component ensures that the federal requirements mandating that HOT lanes with speed limits greater
than 50 mph must maintain a speed of 45 mph 90% of the time during peak periods are upheld.

Figure 1, shows the toll and managed lane improvements to the roadway system contained in the
fiscally constrained Regional Transportation Plan (RTP) for the year 2040.

Page 2 of 28

Title VI Program Page 88



Houston-Galveston Area Council
Regional Cumulative and Indirect Effects of Toll Facilities - 7/06/2015 Houston-Galveston Area Council

3555 Timmons Ln, Suite 120
Houston, TX 77027

Phone: 713-627-3200
R PG AR R Wiieb: www.h-gac.com

Freeway Tollway & Manage Lane
System Improvements

Area Council
1 L -
\ 5 - \
] \\_\ - %
\ -..._‘\ ’/’/
! LY -
i ,? /‘/
! MONT RY \
I
1 A
L \
—————————— ] N
) \ LIBERTY
=| > ,‘)*
S -
'}\_\ ! 2497 2 _f \\' o=l F \‘\
\ e i o ; oo, ¢ 4 \ %
Lo =" i LS 7'
\ L SN ) - ‘*-1\\_\ /’ \
3 -y 3 4
\\\ s \\ >
] (P
\ @ R  }
Y ; I4
\ A
‘\ 290 y Nt
\ 59 LS
t
) 99 S
WA-LLE R‘\ A HARWR 2 *
% o) g
1 3
0
\ ] i 99
B . 14
e “ 4
== = N @— ke
S - LN / 7 GHAMBERS
2 ~ $ , /
' 7 7 \
FORTBEND - b
= 4
i 59 TR \ " Galveston
I &7 ‘r 4 \
! it | kS - N Bay -
I (28 i o N>
‘ p! j > ~
2 ' i ]
? " I 4 o
N oo = I \
< Ay N - - .
. iy ALV ESTON
\L-\. f hi ‘ \\
.}" (‘\ ‘t \\
o z \
4 ),
Legend ) \
N\,
@ Toll Roads BRAZORI AN 4
This productyis for informational purposes
mmmEEm Manage Lanes and may, not have|been prepared fororbe (0]
suitable for.legai; engineering, or, surveying
e Future Toll Roads purposes . itdoes notrepresentan gn‘—‘thé
mummEmr Future Manage Lanes GRS A RIS G
approximate refative/loca tlon@
property boundaries!

Figure 1: 2040 RTP Tollway/Managed Lane System Improvements
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As regional population and employment continues to grow, transit will become an increasingly
important tool for improving mobility. According to METRO’s recently calibrated model, transit is
forecast to significantly increase from its current 286,000 daily boardings, to over 725,000 daily
passenger boardings by 2040. This significant increase will be attributed to:

e Expansion of transit services (increased bus and rail transit services),
o New transit modes (commuter rail transit and signature express bus service),
e Transit connectivity to multiple employment centers, and

e Coordination of transit services among regional public transportation providers.

According to the METRO's Transit System Reimagining website and online survey, the Transit System
Reimagining Project involves redesigning the local bus network and engaging transit experts, the general
public, as well as a diverse task force made up of stakeholders representing neighborhoods,
employment districts and local agencies. Transit System Reimagining is a short term-project that will
utilize METRO's resources to redraw the transit system, establish goals and develop a five-year service
plan to meet those goals. METRO is still in a process of integrating this project into the 2035 transit plan.

The initial implementation of METRQ’s System Reimagining Plan was approved by the METRQO’s Board of
Directors on February 11" 2015 and is scheduled for launch on August 16™, 2015 as METRO’s New Bus
Network. The new system will allow more people to get to more places in less time by offering more
destinations, simpler routes, and better connections. METRO’s reimagining network is shown in the
map below:
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The 2035 METRO Long Range Plan (shown in the map below) is an iterative process incorporating the

2025 METRO Solutions Plan and future mobility needs identified

in regional planning efforts. METRO’s

2035 Long Range Plan recommends significant expansion of the current transit system and includes a

network of integrated high capacity transit facilities on major travel corridors. This plan also identifies

significant service expansions beyond the METRO service area.

New improvements scheduled for

implementation through the year 2035 include high occupancy tolls, a new intermodal terminal, park-n-

ride facilities, and several new high capacity transit corridors throughout the region. Additional key

elements of the METRO Solutions plan include:

89 miles of fixed guideway transit — light rail transit (LRT)
e 84 miles of commuter rail transit (CRT)

e 40 miles of Signature Bus

Title VI Program
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The following information and projections provide an overview of H-GAC demographics at the regional
level. The 2010 population of the Houston-Galveston region is over 5.9 million people, which includes
eight counties and covers more than 7,000 square miles. Several counties in the region are listed among
the top ten for growth in the nation having experienced double-digit population growth for over a
decade. Significant investments have been made to the regional transportation system, such as the
expansion of our highways and toll road systems. The region is anticipated to grow by more than 4
million new residents by 2040. Table 2, below, shows the projected demographic changes expected in

the region by 2040.

Table 2: Projected Demographic Changes in H-GAC Region from 2000-2040

%
Change
2000- % Change
H-GAC Region 2000 2010 2040 2010 2010-2040
Population 4,669,571 5,891,999 10,018,940 | 26.18% 70.04%
Households 1,639,401 2,049,072 3,820,708 24.99% 86.46%
% Minority 52.10% 60.07% 68.28% 7.97% 8.21%
% Non-minority 47.80% 39.93% 31.72% -7.87% -8.21%
% Zero-Auto
Households 8.28% 5.79% N/A -2.49% N/A
Source: 2010 US Census and HGAC forecast
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As can be seen in Table 3, moderate changes in the distribution of household income are projected to
occur in the H-GAC region between 2010 and 2040. This analysis divided household income into five
groups: 0 to $15,000; $15,000 to $30,000; $30,000 to $50,000; $50,000 to $75,000; and $75,000 and
above. The income figures are presented in 2010 base year dollars. The current (year 2010) household
income distribution has the least percentage of households in the lowest income range (S0 to $15,000)
and the highest percentage of households in the highest income range ($75,000 and above).

The projection for year 2040 shows continuation of this distribution. The lowest income range still has
the lowest household percentage share, and the highest income range has the highest household
percentage share. In fact, the percentages of households in the lower three income ranges (0 to
$15,000; $15,000 to $30,000; $30,000 to $50,000) are projected to decrease slightly (less than 1%).
While the percentage of households within the higher income range ($50,000 to $75,000) is projected to
increase slightly (around 0.38%) by 2040, the highest projected increase (a little over 1%) is in the
highest income range (575,000 and above). These projections indicate that overall wealth, as indicated
by income, will roughly stay the same in the future. The decreases of household percentages in the
lower income ranges are more or less offset by the increases in the households percentages in the
higher income ranges. Nevertheless, the locations of households by different income ranges might
change overtime. Therefore, maps of TITLE VI zones need to be updated regularly.

Table 3: Percent of Households in H-GAC Region within Income Categories

Household Income (2010 $) 2010* 2040** % Change
$0 to $15,000 11.07% 10.46% -0.61%
$15,000 to $30,000 15.53% 15.04% -0.49%
$30,000 to $50,000 18.89% 18.47% -0.42%
$50,000 to $75,000 17.61% 17.99% 0.38%
$75,000 and above 36.90% 38.04% 1.14%

*Source:2010 Census

**HGAC 2040 forecast
CUMULATIVE REGIONAL EFFECTS

Air Quality

The Clean Air Act Amendments of 1990 (CAAA) require transportation plans, programs, and projects in
nonattainment areas, which are funded or approved by the Federal Highway Administration (FHWA) or
Federal Transit Administration (FTA), to conform to the State Implementation Plan (SIP). This ensures
that transportation plans, programs, and projects do not produce new air quality violations, worsen
existing violations, or delay timely attainment of the National Ambient Air Quality Standards (NAAQS).

Under the Clean Air Act, the Environmental Protection Agency (EPA) established criterion called the
National Ambient Air Quality Standards (NAAQS) to determine the health threat of criteria pollutants,
generally located within Consolidated Metropolitan Statistical Areas (CMSAs). If a CMSA has a health
threat, it is designated as a ‘non-attainment’ area until it becomes compliant with the specified NAAQs.
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The Houston-Galveston Area is in non-attainment for the 2008 8-hour Ozone standard, and it has been
classified as “marginal”.

Transportation conformity is an analytical methodology that establishes the connection between
projected on-road emissions from the RTP and the known reductions in the motor vehicle emission
budget from the SIP. Through the process of transportation conformity, the RTP uses the SIP on-road
mobile strategies and air quality targets to demonstrate if the RTP complies with the federal air quality
requirements. Vehicle emissions resulting from the implementation of transportation projects in the
2040 RTP cannot exceed emission budgets established by the SIP. The Houston-Galveston region must
demonstrate that the 2015 — 2018 Transportation Improvement Plan (TIP) and the long-range plan
(2040 RTP) result in less volatile organic compounds (VOC) and nitrogen oxides (NOx) than established
and approved by EPA for all the conformity analysis years. On July 19, 2013, the Federal Highway
Administration certified that the 2040 RTP Update and the 2013 — 2016 TIP, as revised, conformed to
the requirements of the State Implementation Plan for the Houston-Galveston ozone non-attainment
area.

The Level of Mobility (LOM) was developed to illustrate the degree of congestion on roadways within
the region. The LOM is comparable to the standard engineering Level of Service (LOS) measure which is
based on volume-to-capacity (V/C) ratios. The table below shows the relative distribution of morning
peak period congestion levels for the current and future systems as a percentage of vehicle miles
traveled in each LOM category. There will be an increase in regional congestion levels if the forecasted
growth occurs. The most significant changes would be at the low end of the range (tolerable congestion
levels) and high end (severe) congestion levels, between the current system performance and a future
scenario without the RTP projects (the no-build). The projects in the RTP would reduce the percentage
of severely congested VMT in the morning peak period, from about 45% to less than 20% compared to a
No-build scenario.

The additional introduction of priced facilities into the existing roadway network would not cause any
cumulative impacts to air quality. Moreover, a regional priced roadway system provides additional
travel capacity to the roadway network which allows a greater flow of traffic throughout the region,
decreasing the amount of cars traveling at lower speeds or idling conditions. This would result in less
fuel combustion and lower emissions including mobile source air toxics (MSATs), carbon monoxide (CO),
and ozone. As noted in the direct, indirect, and project level cumulative analysis discussions, EPA’s
vehicle and fuel regulations, coupled with fleet turnover, are expected to result in substantial reductions
of on-road emissions, including MSATs, CO and ozone precursors.

Water Quality

The Houston-Galveston region has an abundance and variety of water resources and includes rivers,
lakes and bays, among others. The Texas Commission on Environmental Quality (TCEQ), along with the
Clean Rivers Program and numerous local agencies, is responsible for monitoring all major bodies of
water and reporting those conditions in a biennial Texas Water Quality Inventory report. Section 303(d)
of this report details those water bodies TCEQ has identified as impaired due to water contamination.

Page 8 of 28

Title VI Program Page 94



Houston-Galveston Area Council
Regional Cumulative and Indirect Effects of Toll Facilities - 7/06/2015 Houston-Galveston Area Council

The 303(d) list identifies several major water systems as impaired with pollutants and bacteria in the
Houston-Galveston Transportation Management Area (TMA). A majority of the waterways located in
the Trinity-San Jacinto Coastal Basin, San Jacinto River Basin, San Jacinto-Brazos Coastal Basin, Brazos-
Colorado Coastal Basin, including bays and estuaries that flow to the Gulf of Mexico, are impaired and
included in the 303(d) list. The construction of the proposed priced facility system would cross and
impact the above mentioned water bodies at multiple locations and could cause water quality impacts.
The increase of impervious square footage from adding capacity to the roadway network greatly
increases non-point source pollution and the potential to cause further impairment to the region’s
waterways.

TCEQ regulates water quality through Storm Water Pollution Prevention Plans (SWP3), Municipal
Separate Storm Sewer Systems (MS4), and the implementation of best management practices (BMPs).
All construction of the priced facilities in the RTP would follow these water quality regulations that
would aid in preventing further pollution to these impaired waters and to waters that are not impaired.
Additionally, any indirect land use development that would occur from the construction of these
facilities would follow TCEQ’s regulations for water quality through development of an SWP3 and
adherence to MS4 guidelines. Although overall impacts cannot be avoided, the above mentioned
mitigation techniques will ensure that the regional priced facility network would not have a significant
cumulative impact to water quality.

Vegetation

Prairies, wetlands, bottomland forests, upland forests, and riparian corridor ecosystems are all located
in the Houston region. Each of these resources serves particular functions and provides vital functions
such as flood protection and enhancement of air quality, water quality and wildlife habitat. Protection
of these natural resources that contribute to our region’s quality of life is an important priority when
planning for our region’s future growth and transportation requirements, a desire that was strongly
echoed at the Our Great Region 2040 (discussed below in the land use section) workshops and forums.

As growth and development are part of our region’s future, it is not feasible that every environmental
parcel will be able to be conserved. However, it is feasible that the region identifies and works to
conserve those areas that have the most significant ecology. H-GAC identified areas of concern that are
distinct environmental resources within the H-GAC region for special consideration in the transportation
planning process. However, the identification is not intended to be used for project-level screening.
The results are intended to be used for long-range planning purposes and screening to identify areas in
which future transportation projects or development may potentially impact these sensitive resources.
In addition, the identified environmental resources are areas in which mitigation efforts may be focused.

In some instances disturbing natural resources may be unavoidable for regionally significant projects or
projects located on facilities that are multiple-lane, limited access facilities, such as highways and
tollways. Due to their scale, regionally significant projects potentially have a larger impact on the
environment than a local project, and therefore were closely examined. Currently, projects within the
2040 RTP are individually subject to environment requirements, but have no mechanism for
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cumulatively identifying or mitigating environmental impacts. At the project level, the Texas
Department of Transportation (TxDOT) Houston, Bryan, Beaumont and Yoakum Districts can mitigate for
loss of vegetation with the Texas Parks and Wildlife Department, and wetlands mitigation would occur
through the permitting process under the jurisdiction of the U.S. Army Corps of Engineers. Locally, cities
can also curb vegetation loss by implementing measures to protect vegetated areas. As part of the 2040
RTP, H-GAC completed a regional wetlands mitigation paper that provides case studies and guidance on
how a conservation strategy might be carried out in the region.

Impacts to vegetation will undoubtedly occur from the priced facility system. However, as these
impacts are best regulated at the project level, region-wide impacts on vegetation would be minimal
from toll network facilities.

Land Use

While we can increase system capacity, manage demand, and improve the efficiency of the existing
system, the strategy with potentially the most effect upon improving mobility and quality of life is the
strategy of connecting transportation and land use. Land use has a direct impact on the ability of the
region’s transportation system and agencies to deliver a variety of travel choices. The 2040 RTP has
shown that sustained major investments in roadway capacity will only moderate, and will not eliminate
the level of future traffic congestion; however, substantial mobility gains are possible through better
coordinated land use and transportation planning.

The Our Great Region 2040 planning process was initiated by the Houston-Galveston Area Council and
its partners to engage residents in a discussion of the region’s future growth and development. The
process focused on various elements related either directly or indirectly to land use such as healthy
communities, housing, economic development, transportation, environment, and resiliency. Citizen
input from robust public outreach was used to develop a suite of goals and strategies that can help local
governments achieve their communities’ goals to become more livable and competitive places. In
addition, H-GAC partners with local entities on land use-transportation plans through the Livable
Centers program and Subregional Planning Initiative. Both programs have provided technical assistance
and plans that seek to help communities better coordinate land use and transportation investments in
order to provide additional mobility choices.

These land use/transportation coordination tools can be used in the H-GAC region to reduce the need
for additional infrastructure, including but not limited to utilities, transportation, water, and toll facilities
for the region. Without sustainable land use, the additional cost of new infrastructure items will
increase beyond the current estimated costs.

The proposed 2040 toll network may affect land use within the MPO boundaries by creating land
development opportunities. However, the toll network is only one factor in creating favorable land
development conditions; other prerequisites for growth in the region include demand for new
development, favorable local and regional economic conditions, adequate utilities, and supportive local
land development policies. The proposed 2045 toll network as currently envisioned may, with the right
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conditions, help influence and facilitate the additional planned regional land use conversion,
redevelopment, and growth.

Financial Summary

H-GAC estimates future investments in the transportation system against future capacity for
investment, in order to display fiscal prudence and sound planning principles in helping the region
confront future transportation needs. This is achieved using a “fiscal constraint” analysis. The capacity
of major stakeholders in the eight-county region—including local governmental entities, the State of
Texas, and the federal government—is estimated through the year 2040 (the latest year in H-GAC's
current long-range plan). This capacity, or “revenue estimate”, is the “ceiling” below which the
combined estimated total cost of improvements planned for the region’s transportation system must
total.

Revenues. Revenues estimated for the 2040 RTP total approximately $104 billion in nominal (year of
collection-value) dollars and $76 billion in current (real) dollars. This estimate is based on growth in the
main drivers of revenue sources, such as population, GDP, interest rates, and consumption of gasoline.
Projections are then applied to financial reports from project-sponsoring agencies such as municipalities,
counties, transit agencies, and toll road authorities. Utilizing an agency’s financial information allows for
the integration of up to date policies regarding such inputs as tax rates or toll rate-changes, and
conforming the estimate to a more realistic scenario. Figure 2 below provides an analysis of 2040 RTP
projected revenues by source.

Figure 1: 2040 RTP Revenues by Source

Nominal Value:
$104 Billion

3% B Federal Revenues
W State Revenues
M Local Revenues
B METRO Sales Tax
B Transit Farebox

M Toll Roads

Federally, the main source of funding is the Highway Trust Fund—supported mostly by the federal gas
tax, currently set at 18.4 cents per gallon of gasoline sold. The model includes the latest congressional
reauthorization of the Highway Trust Fund, and assumes, in general, that the federal government will
transfer whatever money is necessary in the future to avoid defaulting on both current obligations and
future levels of needed funding. At the State level, the main source of funding is the State Highway
Trust Fund, also supported by a tax on the sale of gasoline at a fixed rate—20 cents per gallon of
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gasoline sold at the adoption of the 2040 RTP. The percentage-share of state and federal revenues is
currently estimated at about 16% and is not expected to grow, as state and federal revenue
enhancements have historically been delayed by political or economic impediments.

Locally, revenues are estimated based on future capacity of any certain local agency (including
municipalities, counties, transit agencies, toll road authorities, and other qualified public entities) to
invest in regional transportation by providing a local match, or share thereof, in sponsorship of the
recommended programs or corridors presented in the 2040 RTP. The estimate includes all current and
planned sources of revenue from tolled and transit projects, as well as assumptions the current
revenue-sharing agreements among planning partners will continue through the life of the RTP.

Table 4: Examples of Various Sources

Federal State Local
Motor Fuel Tax Federal Reimbursements METRO Farebox
Transfers from Motor Fuel Tax METRO Sales Tax

General Fund
Lubricant Tax HOT Lanes
Title Fees Local government

investment income

Commercial Transportation Fees Bond interest

Oversize/Overweight Permit Fees Transfers

Property taxes

Toll receipts

This estimate does not include the most recent changes to transportation funding as passed by the 84"
Regular Session of the Texas Legislature in 2015, including sources of funding which would require voter
approval. The 2040 RTP, adopted in January 2015, also did not include estimated revenue from the
November 2014 voter-approved “Proposition 1” transportation funding referendum, as the measure
had just recently been passed.

The state and federal motor fuels tax source is disproportionately affected by the average miles-per-
gallon rating of the single occupant private vehicles in Texas—a figure that has been rapidly developing.
The average fuel efficiency of the Texas personal vehicle fleet is forecast to increase from its current
level of about 21 MPG to about 29 in 2040. Extensive calculation is included in the revenue estimate
model to account for this profound and widespread change and its effects on future available
transportation investment funds.
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Expenditures. Expenditures estimated are intended to approximate the total costs associated with
implementing the recommendations in the region’s long-range plan. This includes building new, and
improving existing roadways and transit lines (added capacity), operating the network and maintaining it
in good repair (Operations & Maintenance), reconstructing existing facilities when it has reached the
end of its useful life (System Preservation), financing costs associated with debt incurred for
transportation projects (Financing), and wages and salaries paid to various staff of the roadway and
transit agencies (Administration). The estimate also considers basic project characteristics, the duration
of construction time, and relevant contingency costs. Total Estimated Expenditures through 2040
include $83.3 billion in year-of-expenditure (YOE) or “nominal” value dollars, and $75 billion in “real”
dollars.

Figure 2: Expenditures by Strategy

Year of Expenditure Value:
$83 Billion

H System Management and
Operations

H Coordinate Development

State of Good Repair

M Expand the Multimodal
Network

The expenditure estimate is depicted according to “strategy” in the 2040 RTP, in order to link the
particular investments with the goals for the region. Most of the recommended expenditures are
dedicated to the current transportation system’s preservation and efficient operation. Only about 20
cents of every investment dollar is available for adding capacity to the transportation system, whether
roads or rail or transit. The expenditure estimate quoted in the RTP document is around $75 billion in
2015 dollars. This is done in a current value-form for the sake of the reader’s sense of its value. In order
to calculate this, the expenditures are deflated from their current Fiscal Year total cost estimate to a
past “base” year using deflation coefficients, then inflated to 2015 using historical interest rates;
accounting for the difference between the YOE estimate and real value estimate.

The fiscal constraint requirements as discussed previously are met by the results of this analysis.
Planned improvements to the transportation system can be reasonably considered to be financed by
available future collective revenues.
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Table 5: 2040 RTP Projected Revenues and Expenditures

Revenue Source Collection Rate

Federal Revenues mainly from gas tax 18.4 cents/gallon
State Revenues mainly from gas tax 20 cents/gallon
Local Revenues from cities, counties, and

other public entities Varies
METRO Sales Tax* collected from the

currently delineated area 1%
Transit Farebox including current and

planned services Varies, increases over time
Tolls including current and planned

facilities Varies, increases over time
Total** $77 billion
Expenditure Type Investment Amount
Expand the Multimodal Network $13 billion
Coordinate Development $170 million
Enhance State of Good Repair $20 billion
Improve System Management and

Operations $42 billion
Total** $75 billion

*

%k

Title VI (Environmental Justice)

Methodology

The unit used for this analysis is the traffic analysis zone (TAZ). The TITLE VI traffic analysis zones (TITLE
VI zone) are selected based on the Census 2010 block groups that contain 51 percent or greater minority
and low-income populations®. A TAZ is recognized as a TITLE VI zone if 50 percent of its area is covered
by TITLE VI block groups.?

As shown in Table 6, in the year 2010 approximately 59 percent of the H-GAC regional population had
been identified as being within TITLE VI zones, which represents approximately 49 percent of the total
number of TAZs within the 8-county region. This equates to 2,538 of the total 5,217 TAZs are
considered to be TITLE VI zones. As can be seen in Figure 4, there are significant TITLE VI communities
located in and throughout the H-GAC region, but the majority of TITLE VI communities are located

! Low-income households equal $21,350. This number is base on the 2005-2007 American Community Survey by
the US Census Bureau.
2 ATitle VI TAZ is based on the area coverage of low-income and/or minority block groups, not on total population
of the TAZ.
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within Harris County and generally clustered within the Sam Houston Toll Road. Figure 4 also shows a
subset of the TITLE VI zones that have minority or low-income populations that are greater than 51
percent of the total TAZ population.

Table 6: Distribution of TITLE VI/EJ Communities in H-GAC Region
Population 2010 | % of Total #of TAZ | % of Total

TOTAL Population
within TITLE VI Zones 3,420,195 58.9% 2,538 48.7%

Total Regional
Population 5,809,869 100.0% 5,217 100.0%

ANALYSIS APPROACH

This analysis addresses the potential impacts on accessibility of tolled facilities by analyzing the impacts
on the travel time choices of the persons residing in TITLE VI zones and non-TITLE VI zones. The
introduction of tolled facilities to the system generally results in a travel time benefit (i.e., a travel time
savings) to those who choose to use the facilities (both TITLE VI and non-TITLE VI users). Itis a traveler’s
decision whether or not to use one of the proposed new tolled facilities. If a traveler decides to not use
the new tolled facilities, the traveler may still receive indirect benefit from these facilities because the
added capacity relieves the traffic on free facilities, or in contrast, the traveler may experience a
disbenefit as the new toll facilities cause additional congestion on free facilities. From a TITLE VI
perspective, the issue should be whether the introduction of the proposed tolled facilities is expected to
have a significant and/or disproportionate adverse impact on the TITLE VI population. This issue is
addressed by analyzing forecasted trips made by the TITLE VI population that are “candidate” trips for
the new tolled facilities.

Two networks were used for the purposes of these analyses: the 2040 RTP build and 2040 RTP network
without any future priced facilities. These networks will be referred as the “build” and “no-build”
scenarios throughout. Figure 5 shows the full extent of the toll and managed lane system as contained
in the fiscally constrained 2040 RTP. The no-build network is essentially the fiscally constrained 2040
RTP network with the existing plus committed toll road and managed lane system; the Grand Parkway
Segments F, G and H are included since these facilities are expected to be open in 2015.

Analysis Assumptions and Limitations

The region’s travel demand models do not provide a means for tracking travel at an individual
household level, but do provide a means for tracking travel at a zonal level. For purposes of the
analyses, the zones are specified as either TITLE VI zones (i.e. EJ zones), or non-TITLE VI zones (i.e. non-
EJ zones) based on the socioeconomic characteristics of the zonal populations. Many regional travel
models employ a generalized time-cost assignment procedure for toll analyses, and recently the H-GAC
model has adopted a generalized time-cost assignment as well. Therefore, this H-GAC model performed
the analysis utilizing the generalized time-cost assignment, although previously it utilized the mode
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choice model for toll analysis. The key criteria of this analysis are the travel times with and without toll
facilities from EJ and non-EJ zones. Both mode choice model and generalized time-cost assignment
could extract travel time information by different types of users, so using generalized time-cost
assignment instead of mode choice model does not hinder this analysis. The generalized time-cost
practice assigns travel routes by different trip purposes. It develops two sets of travel times from each
zone to all other zones: 1) the travel time using both toll and non-toll links (commonly referred to as
“toll path” travel times), and 2) the travel time using only non-toll links (commonly referred to as the
“free path” travel time). If the toll path does not offer a shorter travel time between two zones than the
free path travel time, the trip is not considered a candidate for using a toll facility. If a trip can save
travel time using a toll path over a free path, then it is considered a “candidate” trip. Of course, not all
candidate trips will choose to use a tolled path. The probability of a candidate trip using a tolled path is
a function of the potential travel time savings, the toll costs and the income characteristics of the
travelers. Aspects of this approach are employed in the analyses presented in this report.

A single generalized time-cost assignment uses a single highway network to get the travel times for toll
paths and free paths. For the regional toll analyses, there are two networks: the “Build” network (i.e.,
the forecasted roadway network containing the subject toll facilities) and the “No-build” network (i.e.,
the network containing all the forecasted roadways except the subject toll facilities). Existing and
committed toll facilities are contained in both networks. In this analytical setting, simply comparing the
toll path versus the free path option in a single network will not identify the candidate trips for the new
toll facilities being studied. Indeed, such a grouping would include trips using both existing and
proposed toll facilities.

To focus on candidate trips for the new toll facilities, the travel time for toll paths in the Build network is
compared to the toll path travel time in the No-build network. The trips from TITLE VI zones are
stratified as either candidate trips or non-candidate trips using the data from the two networks.
Likewise, the trips produced by the Non-TITLE VI zones are similarly stratified. Stated differently, the
trips for a given trip purpose are segmented into four groups:

1. Trips produced by TITLE VI zones that are classified as “Candidate” trips;

2. The remaining trips produced by TITLE VI zones that are classified as “Non-Candidate” trips;

3. Trips produced by non-TITLE VI zones that are classified as “Candidate” trips; and

4. The remaining trips produced by non-TITLE VI zones that are classified as “Non-Candidate” trips.

Using toll path travel times and free path travel times from the Build and the No-build networks, there
are four travel times for each trip, (i.e., 1. Build network-toll path option, 2. Build network-free path
option, 3. No-build network-toll path option and 4. No-build network-free path option). By computing
the average trip lengths for each of the options, the impacts of the two networks on the choice options
can be quantified, compared and analyzed.
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This approach compares the toll and free path options for each network for each segmentation of trips.
Clearly the implementation of new toll facilities should be expected to benefit those who might choose
to use a toll facility. Of perhaps more interest is determining if there is any expected overall disbenefit
to those who might choose not to use a toll facility, or that are not candidates for using one of the new
toll facilities.

One of the interesting side benefits of the approach used is that it calls attention to the fact that there
will be some potential travel time savings realized for trip makers who choose not to use a toll facility.
These time savings would be expected to accrue from the reduced congestion on free facilities due to
trips diverted to toll facilities.

These analyses are regional level analyses and focus on average regional results. Such analyses do not
isolate any zone specific analyses or the impacts in the immediate proximity of the new proposed
facilities. Local impacts were addressed by the analyses performed for the individual facilities or zones.
Indeed, the purpose of these analyses is to determine if there are any cumulative regional impacts to
the EJ populations represented by the zones designated as EJ zones.
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Figure 5: 2040 RTP Toll/Managed Road System
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A key focus of this analysis is to determine if the “free” path travel time under the Build scenario is
significantly greater than the “free” path travel time under the No-Build scenario for the TITLE VI and
Non-TITLE VI zones. ldeally, the proposed priced facilities should relieve traffic on free facilities, and
“free” path commuters should have a reduced average travel time for the Build scenario. Similarly,
expected travel time benefits may be realized by TITLE VI and Non-TITLE VI zone residents for the Build
scenario if they choose the pay options for their travel method.

Trips were divided into Home-Based-Work (HBW) and Home-Based Non-Work (HBNW), and for both
TITLE VI zones and Non-TITLE VI zones that can save highway travel time by using one of the new
proposed toll facilities. For a given trip purpose, the forecasted person travel was divided into four (4)
market segments for analysis:

1. Trips produced by a TITLE VI zone that are candidates for using one of the proposed new toll
facilities (i.e., that could save travel time by electing to use one of the proposed new tolled
facilities for their scheduled travel);

2. Trips produced by a TITLE VI zone that are not candidates for using one of the proposed new toll
facilities (i.e., that could not save travel time by electing to use one of the proposed new tolled
facilities for their scheduled travel);

3. Trips produced by a Non-TITLE VI zone that are candidates for using one of the proposed new
toll facilities (i.e., that could save travel time by electing to use one of the proposed new tolled
facilities for their scheduled travel); and

4. Trips produced by a Non-TITLE VI zone that are not candidates for using one of the proposed
new toll facilities (i.e., that could not save travel time by electing to use one of the proposed
new tolled facilities for their scheduled travel).

As mentioned in the discussion of the approach, the objective of the TITLE VI analysis is to quantify the
impacts of the Build and the No-Build options on the travel time of potential users. Examination of
these results will show whether the introduction of the proposed new tolled facilities is expected to
generally have a significant and/or disproportionate negative impact on the TITLE VI population of the
region.

FINDINGS

Home-Based Work Trips

Table 7 presents the number of Year 2040 HBW trips and their expected average trip length (ATL) for
free and tolled path options under both the Build and No-Build Alternatives. The travel times are based
upon AM peak period congested travel times. TITLE VI and Non-TITLE VI population trips are each
segmented into two (2) separate sub-groups:

1. Those trips that can save travel time by using a proposed toll facility; and
2. Those trips that cannot save travel time by using a proposed toll facility.
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The following summarizes the findings presented in Table 7:

o Stratification of HBW Trips: Of the 4,558,665 HBW trips forecasted, 2,238,332 (49%) are
produced by TITLE VI zones, while 2,320,333 (51%) are produced by the Non-TITLE VI zones.
For the TITLE VI zones 704,067 (31% of all TITLE VI trips) were identified as trips that could save
travel time using one of the proposed new toll facilities. For the Non-TITLE VI zones 1,134,175
(49% of all Non-TITLE VI trips) were identified as trips that could save travel time by using one of
the proposed new toll facilities.

o Candidate Toll Trips have Longer ATL: For both TITLE VI and Non-TITLE VI zones, the trips that
can save travel time by using a new toll facility have a longer average trip length than those that
cannot save travel time. Toll roads, like normal freeways, are designed to serve longer trips.
Hence, trips that can save significant time using such facilities exhibit a longer average trip
length. A large majority of the shorter trips simply do not have a path that can save time using
one of the proposed toll facilities, and hence, are included in the subset of trips that cannot save
travel time.

o Differences in the ATL of Toll Options versus ATL of Free Options for TITLE VI Zones: Under the
Build Network alternative, the 704,067 HBW trips produced by TITLE VI zones that can save
travel time by using the new toll facilities have an average trip length under the toll path choice
option of 36.18 minutes as compared to an average trip length for the free choice option of
38.97 minutes. In essence, the average toll path option is 2.79 minutes shorter than the free
path option for the Build network. Under the No-Build network, these same 704,067 HBW trips
would have an average trip length of 39.11 minutes for the toll path option and 41.59 minutes
for the free path option. Obviously, the additional new toll facilities result in there being more
opportunities for travel time savings using toll facilities under the Build Alternative than under
the No-Build alternative for the TITLE VI zone trips that can potentially save travel time by using
the new toll facilities.

o Differences in the ATL of Toll Options versus ATL of Free Options for Non-TITLE VI Zones: Under
the Build Network alternative, the 1,134,175 HBW trips produced by Non-TITLE VI zones that
can save travel time by using the new toll facilities have an average trip length under the toll
path choice option of 54.69 minutes as compared to a trip length for the free path choice option
of 61.23 minutes. In essence, the average toll choice option is 6.54 minutes shorter than the
free path option for the Build network. Under the No-Build network, these same 1,134,175
HBW trips would have an average trip length of 67.1 minutes for the toll choice option and
70.65 minutes for the free option. As with the TITLE VI zones, the additional new toll facilities
result in there being more opportunities for travel time savings using both the toll facilities and
free facilities under the Build Alternative than under the No-Build alternative for the Non-TITLE
VI zone trips. The differences in the potential travel time savings for the Non-TITLE VI zones
versus the TITLE VI zones is largely related to their proximity to the proposed new toll facilities.
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Table 7: 2040 HBW Person Trips

Houston-Galveston Area Council

AM Peak Average Trip Length (ATL) in minutes
for Free Path and Tolled Path Options
under the Build and No-Build networks
Segmentation of 2040 Number of Build Network No-Build Network
Production HBW Person Trips by 2040 HBW ATL using a ATL using a ATL using a Toll ATL using a Free
Zones potential time savings Person Trips Toll path Free Path path Path
EJ Zones Trips that can
save 0+ minutes 704,067 36.18 38.97 39.11 41.59
using a new toll facility
Trips that cannot
save 0+ minutes 1,534,265 16.89 17.16 17.35 17.65
using a new toll facility
Non-EJ Zones Trips that can
save 0+ minutes 1,134,175 54.69 61.23 67.1 70.65
using a new toll facility
Trips that cannot
save 0+ minutes 1,186,158 20.56 20.68 23.12 23.28
using a new toll facility

Table 8: Differences in Average Trip Lengths for 2040 HBW Person Trips

Differences in

AM Peak Average Trip Lengths (ATL) in minutes

Segment of 2040 Number of Differences in ATL for Differences in ATL for
Production HBW Person Trips by 2040 HBW Toll Path Options Free Path Options
Zones potential time savings Person Trips (No-Build ATL - Build ATL) (No-Build ATL - Build ATL)
EJ Zones Trips that can
save 0+ minutes 704,067 2.93 2.62
using a new toll facility
Trips that cannot
save 0+ minutes 1,534,265 0.46 0.49
using a new toll facility
Non-EJ zones Trips that can
save 0+ minutes 1,134,175 1241 9.42
using a new toll facility
Trips that cannot
save 0+ minutes 1,186,158 2.56 2.6

using a new toll facility

Table 8 compares the differences in the ATLs for the toll options under the Build Alternative versus the

No-Build Alternative. The following summarizes the results presented in Table 8:

o Differences in ATL for Toll Path Options for both TITLE VI and Non-TITLE VI zones: As expected,
the implementation of additional toll facilities in the Build Alternative results in an overall
benefit by reducing ATL’s for the toll path options for both TITLE VI and Non-TITLE VI zones. For
the candidate trips that can save travel time by using the new toll facilities, the TITLE VI zones

ATL for the toll options was reduced by 2.93 minutes and the Non-TITLE VI zones were reduced
by 12.41 minutes. While both TITLE VI and Non-TITLE VI zones benefit, the differences in the

Title VI Program
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ATLs for the Toll options is smaller for the TITLE VI zones than for the Non-TITLE VI zones. As
previously noted, the TITLE VI zones are generally more centrally located and, hence, are not
located as close to many of the proposed new toll facilities as the non-TITLE VI zones.

o Differences in ATL for Free Path Options for both TITLE VI and Non-TITLE VI zones: The
implementation of additional toll facilities in the Build Alternative also results in an overall
benefit by reducing ATL’s for the free path options for both TITLE VI and Non-TITLE VI zones.
For the candidate toll trips that can save travel time by using the new toll facilities, the TITLE VI
zones ATL for the free path options was reduced by 2.62 minutes and the Non-TITLE VI zones
ATL was reduced by 9.42 minutes. While both TITLE VI and Non-TITLE VI zones benefit, the
differences in the ATL’s for the free path options are smaller for the TITLE VI zones than for the
Non-TITLE VI zones. The free paths near the proposed toll facilities receive the greatest benefit
in reduced congestion due to the diversion of trips to the new toll facilities. As previously
mentioned, the TITLE VI zones are generally not located as close to the proposed new toll
facilities as the non-TITLE VI zones, hence, the Non-TITLE VI zones receive a greater benefit since
there are more Non-TITLE VI trips being made in the travel corridors served by the proposed
new toll facilities.

o Both TITLE VI and Non-TITLE VI zones benefit from Build Alternative: From a TITLE VI perspective,
perhaps the most important observation is that ATL for both toll path options and free paths are
reduced under the Build alternative for both TITLE VI and Non-TITLE VI zones. Therefore these
analyses did not find any significant and/or disproportionate adverse impacts on the ATL of the
choice options for the TITLE VI zones; in fact, these results show that both TITLE VI and Non-
TITLE VI zones realize an overall benefit from the proposed new toll facilities in the Build
Alternative.

Home-Based Non-Work Trips

Table 9 presents the number of Year 2040 HBNW trips and their expected ATL for free and tolled path
options under both the Build and No-Build Alternatives. Since most of the HBNW trips do not occur
during the peak traffic periods, the travel times based on the mid-day speeds were used for these
analyses. Mid-day is defined as the time period after AM Peak and before PM peak. The mid-day
speeds are generally considered to represent typical off-peak speeds as the majority of off-peak travels
occurs during mid-day. Again, the TITLE VI and Non-TITLE VI population trips are each segmented into
two separate sub-groups:

1. Those trips that can save any travel time by using a proposed toll facility (i.e., essentially trips
that are “candidate trips” for using a toll facility); and

2. Those trips that cannot save any travel time by using a proposed toll road. Most of these trips
don’t have a minimum time path that would use any toll facility. Furthermore, there are some
trips in this group that do not have a toll path and hence are unable to be toll users.
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The following summarizes the findings presented in Table 9:

o Stratification of HBNW Trips: Of the 17,519,176 HBNW trips forecasted, 8,801,410 (i.e., 50% of
the region’s HBNW trips) are produced by TITLE VI zones and 8,717,766 (i.e., 50% of the region’s
HBNW trips) are produced by the Non-TITLE VI zones. For the TITLE VI zones, 1,084,186 (i.e.,
12% of the TITLE VI trips) were identified as trips that could save travel time by using one of the
proposed new toll facilities. For the Non-TITLE VI zones, 1,981,944 (i.e., 23% of the Non-TITLE VI
trips) were identified as trips that could potentially save travel time by using one of the
proposed new toll facilities.

o Candidate Toll Trips have Longer ATL: For both TITLE VI and Non-TITLE VI zones, the trips that
can save travel time by using a new toll facility have a longer average trip length than those that
cannot save travel time. Toll roads, like normal freeways, are designed to serve longer trips.
Hence, trips that can save significant time using such facilities exhibit a longer average trip
length. A large majority of the shorter trips simply do not have a path that can save time using
one of the proposed toll facilities and hence are included in the subset of trips that cannot save
travel time.

o Differences in the ATL of Toll Options versus ATL of Free Options for TITLE VI Zones: Under the
Build Network alternative, the 1,084,186 HBNW trips produced by TITLE VI zones that can save
travel time by using the new toll facilities, have an average trip length under the toll path choice
option of 25.39 minutes as compared to a trip length for the free choice option of 27.84
minutes. In essence, the average toll path option is 2.45 minutes shorter than the free path
option for the Build network. Under the No-build network, these same 1,084,186 HBNW trips
would have an average trip length of 26.79 minutes for the toll path option and 28.88 minutes
for the free path option. Obviously, the additional new toll facilities result in there being more
opportunities for travel time savings using toll facilities under the Build Alternative than under
the No-build alternative for the TITLE VI zone trips that can potentially save travel time by using
the new toll facilities.

o Differences in the ATL of Toll Options versus ATL of Free Options for Non-TITLE VI Zones: Under
the Build Network alternative, the 1,981,944 HBNW trips produced by Non-TITLE VI zones that
can save travel time by using the new toll facilities have an average trip length under the toll
path choice option of 36.87 minutes as compared to a trip length for the free path choice option
of 40.71 minutes. In essence, the average toll choice option is 3.84 minutes shorter than the
free path option for the Build network. Under the No-build network, these same 1,981,944
HBNW trips would have an average trip length of 43.09 minutes for the toll choice option and
45.83 minutes for the free option. As with the TITLE VI zones, the additional new toll facilities
result in there being more opportunities for travel time savings using toll facilities under the
Build Alternative than under the No-build alternative for the Non-TITLE VI zone trips that can
potentially save travel time by using the new toll facilities. The differences in the potential
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travel time savings for the Non-TITLE VI zones versus the TITLE VI zones is largely related to their
proximity to the proposed new toll facilities.

Table 9: 2040 HBNW Person Trips

Mid-day Average Trip Length (ATL) in minutes
for Free Path and Tolled Path Options
under the Build and No-Build networks

Segmentation of 2040 | Number of Build Network No-Build Network
HBNW Person Trips by | 2040 HBNW | ATL using a Toll| ATL using a Freq ATL using a Toll | ATL using a Free
Production zoned potential time savings | Person Trips Path Path Path Path
EJ Zones Trips that can
save 0+ minutes 1,084,186 25.39 27.84 26.79 28.88

using a new toll facility
Trips that_cannot

save 0+ minutes 7,717,224 9.43 9.52 9.55 9.65
using a new toll facility
Non-EJ zones Trips that can
save 0+ minutes 1,981,944 36.87 40.71 43.09 45.83

using a new toll facility
Trips that_cannot
save 0+ minutes 6,735,822 11.04 11.11 11.44 11.52

using a new toll facility

Table 10: Differences in Average Trip Lengths for 2040 HBNW Person Trips

Differences in

Mid-day Average Trip Lengths (ATL) in minutes

Segment of 2040 Number of Differences in ATL for Differences in ATL for
Production HBNW Person Trips by 2040 HBNW Toll Path Options Free Path Options
Zones potential time savings Person Trips (No-Build ATL - Build ATL) (No-Build ATL - Build ATL)
EJ Zones Trips that can
save 0+ minutes 1,084,186 1.4 1.04

using a new toll facility

Trips that cannot

save 0+ minutes 7,717,224 0.12 0.13
using a new toll facility
Non-EJ zones Trips that can
save 0+ minutes 1,981,944 6.22 5.12

using a new toll facility

Trips that cannot

save 0+ minutes 6,735,822 0.4 0.41

using a new toll facility

Table 10 compares the differences in the ATLs for the toll options under the Build Alternative versus the
No-Build Alternative. The following summarizes the results presented in Table 10:

o Differences in ATL for Toll Path Options for both TITLE VI and Non-TITLE VI zones: As expected,
the implementation of additional toll facilities in the Build Alternative results in an overall
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benefit by reducing ATL’s for the toll path options for both TITLE VI and Non-TITLE VI zones. For
the candidate trips that can save travel time by using the new toll facilities, the TITLE VI zones
ATL for the toll options was reduced by 1.4 minutes and the Non-TITLE VI zones were reduced
by 6.22 minutes. While both TITLE VI and Non-TITLE VI zones benefit, the differences in the
ATL’s for the toll options is smaller for the TITLE VI zones than for the Non-TITLE VI zones. As
previously noted the TITLE VI zones are generally more centrally located and, hence, are not
located as close to many of the proposed new toll facilities as the Non-TITLE VI zones.

o Toll Path Option Benefit for Build Alternative for Both TITLE VI and Non-TITLE VI zones: From a
TITLE VI perspective, perhaps the most important observation is that ATL for toll path options
are reduced under the Build option for both TITLE VI and Non-TITLE VI zones. Hence these
analyses did not find any significant and/or disproportionate negative impacts on the ATL of the
toll path options for the TITLE VI zones. Indeed, these results show that both TITLE VI and Non-
TITLE VI zones realize an overall benefit from the proposed new toll facilities in the Build
Alternative

Latent demand is essentially unrealized demand of travel due to constraints of the roadway network
that becomes realized when improvements to the network are made, and can show increases in traffic
on capacity-enhanced networks. The travel demand model used in this analysis uses an equilibrium
assignment that disperses any latent demand throughout the toll and non-toll network, thus reducing
the overall congestion in the region. This is evident by observing the changes in VMT and VHT in the
Build scenario, which includes the regional tolled roadway network. As seen in Table 11 below, the
daily vehicle miles traveled decreases by over 2.3 million miles in the Build scenario versus No-Build.
Furthermore, daily vehicle hours traveled decreases by 9 percent for the region when the network is
fully built out. This gives evidence that the 2040 roadway network with toll facilities will improve overall
system performance and provide travel time savings to both TITLE VI and Non-TITLE VI populations.

Table 11: Regional VMT and VHT

Build No Build
Daily VMT 285,280,325 288,636,550
Daily VHT 7,703,804 8,488,238
AM VMT 52,135,381 53,534,800

Overall Toll Network Findings

For HBW and HBNW trips, TITLE VI population trips that are candidate toll users are benefited by the
introduction of the new toll facilities in terms of both the toll and free path travel times. Equally
important, TITLE VI population trips that are not candidate toll users benefit by the introduction of the
new toll facilities as the free path travel time average trip length is reduced between the No-Build and
Build scenarios. As such, TITLE VI populations experience an overall benefit under the Build Alternative
for their HBW and HBNW travel.
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Although TITLE VI zones are widespread throughout the region, they are generally clustered within
central Harris County and are not in close proximity to the majority of future toll facilities as the Non-
TITLE VI zones are. Consequently, as the ATL of the TITLE VI zones are less than the ATL of Non-TITLE VI
zones, the TITLE VI zones cannot derive as much travel time savings as the longer trips from Non-TITLE
VI zones. However, this analysis did not explicitly examine the impact on average trip length. As shown
in Figure 6, the significant amount of future transit improvements are targeted at TITLE VI zones; the
ATLs for the populations within those zones will tend to improve due to increased access to improved
transit facilities.

Although TITLE VI populations will see an increase in spending for toll facilities, the entire region will also
see an increase in spending and usage as the toll and managed lane system expands. Both TITLE VI and
Non-TITLE VI populations will benefit greatly from future toll facilities. In fact, the 2040 RTP relies
heavily on toll funding to finance a significant portion of future added capacity projects, both free and
toll. Additionally, for both populations who choose to use non-toll options, the Build scenario for 2040
will provide a roadway network that will operate at better traffic conditions than the No-Build scenario
and will provide an increased benefit for those users over the No-Build scenario.

An analysis was also conducted to determine the annual financial burden of utilizing the toll road system
for HBW trips. The generalized time-cost assignment assigned work trips and non-work trips in different
vehicle classes, therefore with a select link assignment, it can keep track of all HBW trip patterns and
volumes in a time period. During the AM Peak, there are 428,536 HBW person trips making up
4,254,522 VMT on the toll system. On average, a HBW trip utilizing the toll system travels 9.9 miles on
priced facilities, assuming a 2040 toll rate of 33.56 cents per mile (year 2010 toll rate of 16 cents per
mile with an annual escalation rate of 2.5 percent). In addition, the analysis assumed that a toll user
makes 250 round-trips per year using the toll facility. Under this scenario, the annual cost would be
approximately $1,661 in year 2040.

Based on the previous discussion and analysis, the Build scenario for the 2040 RTP would not cause
cumulative disproportionately high and adverse effects on any TITLE VI population as per Executive
Order 12898 regarding environmental justice.

The results of the analysis suggest that although most of the new toll facilities are not being
implemented in TITLE VI zones, TITLE VI populations will enjoy benefits the of future toll facilities. It is
important to note that future toll facilities are generally not being proposed in TITLE VI zones because
those zones are largely inside the urban core. The costs of right-of-way acquisitions, community
disruption, etc. make those locations prohibitive. However, it is important to note that much of the
proposed light rail and bus improvements in the region are being implemented in the TITLE VI zones
identified in this analysis, thereby improving mobility for those populations.

This analysis only sought to determine whether disproportionate travel time savings benefits or
disbenefits are accruing to TITLE VI and Non-TITLE VI populations. In no way does this analysis replace
the work required in the project development phase of a project per the National Environmental Policy
Act of 1969 (NEPA). The potential impacts of the actual placement of superstructures and their
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attendant entry and exit ramps on communities and public health will still be the focus of any TITLE VI
analysis of toll facilities in the future.

Conclusion

The regional priced facility system would cause minor impacts to some of the resources discussed in this
analysis. Regional mitigation for some of these resources is addressed by H-GAC. As part of 2040 RTP,
H-GAC address two issues related to air quality and environmental justice populations. The
Transportation Planning Process, at a regional level, provides ways to minimize any potential impacts
that could occur. The priced facility projects would be included in the STIP/TIP and MTP, and the
STIP/TIP and MTP would conform to the SIP. This assurance addresses each project is in compliance
with the TIP/STIP and the MTP for air quality under the CAA and environmental justice under Title VI of
the Civil Rights Act of 1964 and Executive Order 12898.

Although land use impacts cannot be mitigated at a regional level, they can be mitigated and/or
controlled at the municipality level because many of these entities have direct control over land use.
However, the MPO can aid in land use impact avoidance at the regional level by only funding
transportation projects consistent with the regional vision and by working with municipalities to address
regional infrastructure changes in their local plans. State and federal regulatory agencies that have
direct jurisdiction over natural and cultural resources would be responsible for requiring avoidance,
minimization, and mitigation from any entity whose proposed project (transportation or other type) has
a direct impact to any of these resources on their project.
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Appendix H: Public Participation Plan and Language
Assistance Plan
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Section 1
Public Participation Plan Goals

Introduction

The Houston-Galveston Area Council (H-GAC) is a voluntary organization of local gov-
ernments that consists of a 13-county service area and is governed by a Board of Direc-
tors. H-GAC also serves as the Metropolitan Planning Organization (MPO) for the eight-
county region that includes Harris, Brazoria, Chambers, Fort Bend, Galveston, Liberty,
Montgomery, and Waller counties.

Eight-County Houston-Galveston Region
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Purpose of the Public Participation Plan

-GAC developed this Public Participation Plan (PPP) to ensure an open planning pro-

cess that supports early and continued public involvement, timely public notice, and
full public access to information regarding key transportation decisions. The PPP serves
as a guide for H-GAC’s transportation public involvement process. It is part of a regional
effort to ensure a continuing, comprehensive and coordinated process among stakeholders
to provide opportunities for broad-based participation in the development and review of
regional transportation plans and programs.

One objective of the PPP is to provide the pub-
lic with an understanding of the roles of vari-
ous agencies in the delivery of transportation
infrastructure, plans, programs and policies in
the region. Planning activities for the Regional
Transportation Plan (RTP), the Transportation
Improvement Program (TIP) and the Unified
Planning Work Program (UPWP) are described
in Appendix A of this Plan.

The intent of the PPP is to promote understanding and participation in the regional trans-
portation planning process. There are many opportunities for the public to comment on
transportation plans, programs, and projects. The greater the public participation in trans-
portation plans, the better the plan. H-GAC hopes that this document will encourage the
public to become more involved in developing a better transportation system for the region.

Statement of Goals
H-GAC will accomplish the following goals in its public participation process:

Goal 1: Provide adequate public notice of public par-
ticipation activities with sufficient time for public re-
view and comment on key decisions, including oppor-
tunities to comment on proposed adoption of the RTP
and TIP and any necessary amendments:
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o Legal notices and other paid advertisements for public meetings are
submitted to the Houston Chronicle for publication a minimum of 14
days prior to the end of the public comment period for all regional trans-
portation plans and programs. Notices may also be submitted to the Texas
Register, appropriate local Hispanic, African-American, and Asian publi-
cations, and local newspapers in each jurisdiction for all public meetings.

o News releases and media alerts are issued to print and broadcast media
outlets, elected officials, State legislators, transit agencies, environmental
organizations, and residents groups, civic organizations, businesses and
chambers of commerce, and libraries. In addition, all current publications
are posted on the H-GAC transportation website. H-GAC also works with
local editors and writers on timely articles regarding current transporta-
tion and mobility issues.

o Public meetings and a 30-day public comment period are held prior to
Transportation Policy Council (TPC) adoption of the TIP. However, devel-
opment of the TIP is an ongoing and continuous process, and revisions to
the TIP occur throughout the time period between TIP updates. Opportuni-
ties for public comment on proposed TIP revisions are provided as outlined
in Appendix D: Adoption and Revision of the Transportation Improvement
Program (TIP) and Appendix C: Procedures for Public Comments at Trans-
portation Policy Council Meetings.

« All public notices regarding the Transportation Improvement Program
(TIP) for the eight-county Houston-Galveston region will list all transit pro-
viders whose projects are or will be part of the proposed Transportation
Policy Council action.

Goal 2: Provide timely notice and reasonable access to information about
transportation issues and processes; provide opportunities for residents to
help shape the regions future through a public comment process that is
open and accessible to the public, stakeholders, and policymakers:

o Information workshops are held on topics associated with regional trans-
portation planning. These workshops are designed to educate participants

Title VI Program
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about specific topics such as mobility, “Intelligent” Trans-
portation Systems (ITS), freight, and safety issues, proj-
ect submission and implementation, and air quality. In-
formation workshops also provide a means for allowing
participants to express their ideas and concerns in an in-
formal setting. Information workshops are conducted on

an as-needed basis.

By coordinating efforts with other stakeholder organizations in the region, H-GAC is able
to provide public outreach efforts more efficiently. This type of coordination includes H-GAC
representation at stakeholder meetings and committees and supplying appropriate information
regarding H-GAC plans, programs, and current projects. By being active in stakeholder meetings,
H-GAC can utilize these opportunities to gain valuable input on transportation activities as well
as involvement in discussions regarding transportation needs in the region on a regular basis.

Goal 3: Employ visualization techniques to describe the RTP and the TIP.

« H-GAC will employ visualization techniques and tools in the form of website, videos,
photographs, drawings and/or interactive mappings and others as they become available.

Goal 4: Make public information (technical information and meeting notices) available
in electronically accessible formats and means, such as the Internet; make information on
transportation projects and programs available in a variety of formats, media and languages
to reach a larger audience:

o Key media are provided with periodic updates of H-GAC activities. News releases, media
alerts and meeting notices are distributed in Spanish and Chinese to announce public re-
view and comment periods prior to the adoption or approval of major amendments to the
Regional Transportation Plan (RTP), Transportation Improvement Program (TIP), Unified
Planning Work Program (UPWP), Public Participation Plan (PPP), and other regionally
significant transportation plans or programs.

o H-GAC’s Public Information staff include persons experienced in news reporting and
media relations. These staff issue news releases, work with reporters to generate stories
about transportation activities, respond to reporter inquiries, provide briefings, hold press
conferences, and prepare editorial commentaries.

6
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o The Vision Newsletter is distributed to all identified stakeholders,
interested parties, and the media. Newsletters with a particular focus
are produced to provide timely information on targeted topics. All
newsletters are available on the Transportation Department website.
H-GAC also maintains a Facebook and YouTube presence.

o H-GAC will maximize the use of emails to distribute information on
major work products. The publiccomments@h-gac.com email address
will be available on websites and printed materials for the public to
submit comments via a Public Information inbox. H-GAC will work
with local governments, chambers of commerce, transit agencies, and
other organizations to distribute email notices. H-GAC will continue
to expand its email distribution lists by requesting email addresses on
public comment forms, on its website, in its newsletters, and meeting
registers.

o The H-GAC website provides current information about transpor-
tation planning activities and upcoming meetings. Agendas, meet-
ing materials and meeting minutes are added to the website as soon
as they are available. Final documents, draft documents, or portions
of draft documents under review by the public are made available
when feasible. The website provides an opportunity for the public to
provide input and formal comments on an ongoing basis through
email links.

Goal 5: Hold public meetings at convenient and accessible locations
and times:

o H-GAC hosts a number of public meetings in various locations around
the region in addition to the H-GAC office central location. These public
meetings are usually held during weekday mornings and evenings.

o Public meetings are held prior to adoption of regional plans and
programs. The format may vary from an open house setting to a for-
mal public meeting. H-GAC staff attend these meetings to present
transportation project activity information and recommendations
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and receive public comments, discussions, or questions. Comments received during public
meetings are considered part of the formal public record and are posted on the H-GAC
website at www.h-gac.com/taq.

o H-GAC also hosts regularly scheduled committee meetings that are open to the pub-
lic, and comments are invited. Regular and special meetings of the Transportation Policy
Council, Technical Advisory Committee, Regional Safety Council, and the Regional Air
Quality Planning Committee are usually held once a month and the schedules are posted
on the H-GAC website. Agendas are posted two weeks in advance of the meeting. Audio
recordings of these meetings are posted on the website for each committee within one day
after the meetings.

Goal 6: Demonstrate explicit consideration and response to public input received during
the development of the RTP and the TIP:

 Responses to public comments are posted on the Transportation Department website in a
Frequently Asked Questions (FAQ) format or individually by mail or email. Whenever pos-
sible, H-GAC staft will provide responses in a timely fashion with accurate information. A
report of comments received will be included in final transportation plans and documented
for public participation purposes. Comments received on transportation plans or programs
undertaken by other agencies will be forwarded to the appropriate agency staff or decision-
making body.

Goal 7: Seek out and consider the needs of those traditionally underserved by existing
transportation systems such as low-income and minorities, elderly/disabled, and limited
English proficient communities who may face challenges accessing needed services; review
projects to verify that the effects of the RTP and TIP are not disproportionately borne by
minority or low-income populations, including but not limited to health, environmental,
social, and economic effects.

o Elderly - All public outreach efforts will attempt to
solicit as much feedback as possible by making meet-
ing times and locations accessible, as well as partnering
with organizations that specialize in services for the re-
gion’s aging population.
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o Low-Income and Minorities — H-GAC will make necessary efforts to understand the
needs of low-income communities and determine how those needs can be met through
transportation options. H-GAC has taken steps to ensure that the 2035 RTP Update meets
all federal goals of Environmental Justice, as described in the guidelines of Executive Order
12898.

» Mobility-Impaired/Transit-Dependent — Through multiple
types of outreach methods discussed in this document, H-GAC
will be proactive in seeking input from mobility-impaired and
transit-dependent populations by means of public surveys using

a database targeting these specific populations.

Goal 8: Provide additional opportunity for public comments if the final RTP or TIP differs
significantly from the version that was made available for public comment by H-GAC and
raises new material issues which interested parties could not reasonably have foreseen from
the public involvement efforts.

o The public is encouraged to attend and submit comments at all public meetings. Persons
interested in attending these meetings may also submit a request to be placed on the mail-
ing list. Public comments may be submitted verbally at a public meeting, in writing via let-
ters, facsimiles, email, comment cards, or online via the Transportation Department public
comment link: publiccomments@h-gac.com. All verbal testimony must be accompanied by
written testimony in order to ensure a written response.

Goal 9: Coordinate with the statewide transportation planning involvement and consulta-
tion processes.

 Local Access Management Corridor Studies - H-GAC will consult with TxDOT and
other statewide environmental agencies to coordinate recommended improvements.

« TxDOT’s Statewide STIP Development - H-GAC will determine if projects can be coor-
dinated with local efforts to enhance the efficiency and effectiveness of both H-GAC and
TxDOT’s database improvements.

« Regional Goods Movement Study - H-GAC will closely consult with TxDOT and other
regional and statewide freight associations to coordinate recommended improvements.

Title VI Program Page 126



Houston-Galveston Area Council

« Amending and Updating the TIP - H-GAC will closely coordinate activities with
TxDOT, FHWA, and the FTA to ensure consistency and compliance with statewide and
federal planning processes and requirements (see Appendix D.)

» Hurricane Evacuation Support Services - H-GAC will closely coordinate planning and
implementation efforts with TxDOT and other regional and statewide emergency manage-
ment agencies.

Goal 10: Periodically review the effectiveness of the procedures and strategies contained in
this PPP to ensure a full and open participation process:

o H-GAC will periodically assess the effectiveness of public participation strategies and
techniques in an effort to incorporate new and improved measures into our public outreach
program.

o H-GAC may use direct mail evaluation surveys, focus groups, individual interviews, on-
line surveys, comment cards, and toll free voicemail number 1-855-363-2516 to receive
input for evaluation of the PPP.

o H-GAC will document public participation in the development of transportation plans
and programs which may include:

1)  Number of meeting notices distributed via email;

2)  Number of open houses/informational meetings;

3)  Times/days of public meetings;

4)  Number of listening sessions/focus groups;

5)  Number of addresses on mailing list;

6)  Quantity of media coverage including number of media alerts and display
ads in newspapers;

7)  Number of H-GAC mailings;

8)  Quantity of educational material available including project listings,
presentations, fact sheets, meeting registers, etc.;

9)  Number of public comment reports distributed and received; and

10)  Number of languages used.

10
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Section 2
Federal and State Requirements

Several Federal and State laws and regulations guide the public participation efforts of the
MPO and ensure that input into its various planning and programming activities is re-
ceived. H-GAC's PPP must comply with the following requirements:

Moving Ahead for Progress in the 21st Century (MAP-21)

MAP-21, the Moving Ahead for Progress in the 21st Century Act, was signed into law by
President Obama on July 6, 2012. Funding surface transportation programs at more than
$105 billion for fiscal years (FY) 2013 and 2014, MAP-21 is the first long-term highway
authorization enacted since 2005.

As a metropolitan planning organization, H-GAC is responsible for preparing and utiliz-
ing a transportation plan that is developed in consultation with interested parties pursuant
to MAP-21. The participation procedures outlined in this PPP include an expanded list of
interested parties with an opportunity to comment on transportation plans and programs.
Another requirement of MAP-21 is a minimum public comment period of 45 calendar
days to be provided before the initial or revised public participation plan is adopted by the
MPO (CFR 450.316 (a)(3). H-GAC complied with that requirement by conducting a 45-
day public comment period and public meeting for the revised PPP prior to its adoption.

Executive Order 12898 - Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations and Title VI of the Civil Rights Act of 1964

Executive Order 12898 requires that disproportionately high and adverse human health
or environmental effects on minority and low-income populations be identified and ad-
dressed in order to achieve environmental justice. Since the establishment of Title VI, En-
vironmental Justice has been considered in local, state, and federal transportation projects.
Section 42.104 of Title VI and related statutes require Federal agencies to ensure that no
person is excluded from participation in, denied the benefit of, or subjected to discrimina-
tion under any program or activity receiving Federal financial assistance on the basis of
race, color, national origin, age, sex, disability, or religion.

11
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Title VI of the Civil Rights Act of 1964 (49 CFR, Part 21) states that “no person in the
United States shall on the grounds of race, color, or national origin be excluded from the
participation in, or be denied the benefits of, or be subjected to discrimination under any
program or activity receiving Federal Financial assistance.” H-GAC'’s Title VI Coordinator
is responsible for initiating and monitoring Title VI activities, preparing required reports,
and other responsibilities as required by Title 23 Code of Federal Regulations (CFR) Part
200, and Title 49 CFR Part 21.

As a result of Executive Order 12898 regarding the role of MPOs in Environmental Justice
Populations and Title VI requirements, H-GAC will strive to:

« Assure that no person shall, on the grounds of race, color, national origin, income, gen-

der, age, and disability, as provided by Title VI of the Civil Rights Act of 1964 and the Civil
Rights Restoration Act of 1987 (PL 100.259), be excluded from participation in, be denied
the benefits of, or be otherwise subjected to discrimination under any program or activity.

» Be committed to having an open, inclusive public participation process, and to ensuring
that its transportation planning and program activities, including those related to transit

services, are non—discriminatory.

o Ensure that all populations, including minorities and low-income residents, are able to
participate fully in regional transportation planning processes, and to have quality access

to transportation facilities and services.
 Explore transportation needs within minority communities by means of public surveys;

o Involve minority communities and disabled persons (those from such organizations
as Red Cross, United Way, Veterans Administration, etc.) in the transportation planning
process and in leadership roles on boards and committees.

o Advertisepublicmeetingsinplaceswhereminoritiesand disabled personscongregateortrav-
el, such aslibraries, Laundromats, bus stops, grocery stores, medical clinics, resale shops, etc.

» Hold meetings at times and locations convenient for minority communities accessible
to these individuals, preferably near transit lines such as during the morning or midday;

« Communicate in languages other than English, orally and written;

« Consider special needs in public accommodations such as language translation, handi-
capped parking, and wheelchair ramps; and

o Follow up with the minority communities after public meetings when decisions are
made and after project implementation.

12
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Executive Order 13166 - Improving Access to Services for Persons with Limited English
Proficiency (LEP)

Executive Order 13166 requires Federal agencies to examine the services they provide,
identify any need for services to those with limited English proficiency (LEP), and develop
and implement a system to provide those services so LEP persons can have meaningful ac-
cess to them. The Executive Order also requires that the Federal agencies work to ensure
that recipients of Federal financial assistance provide meaningful access to their LEP ap-
plicants and beneficiaries.

To assist Federal agencies in carrying out these responsibilities, the U.S. Department of
Justice has issued a Policy Guidance Document, 2002 LEP Guidance. This Guidance sets
forth the compliance standards that recipients of Federal financial assistance must follow
to ensure that their programs and activities normally provided in English are accessible to
LEP persons, and thus do not discriminate on the basis of national origin in violation of
Title VI’s prohibition against national origin discrimination. H-GAC’s plan to comply with
this guidance is outlined in a Language Assistance Plan in Appendix E of this document.

Americans with Disabilities Act of 1990 (as amended)

The Americans with Disabilities Act of 1990 (ADA) stipulates involving the community,
particularly those with disabilities in the development and improvement of services. H-
GAC fully complies with these requirements through its ADA plan and policies by mak-
ing meeting room facilities accessible with wheelchair ramps, room and floor numbers
posted in Braille, and restrooms and elevators that are wheelchair accessible.

H-GAC facilitates public participation in transportation activities by people with disabili-
ties using the following guidelines:

» Meetings, public hearings, and formal events are held in facilities accessible by persons
with disabilities.

« Public notices of meetings and events include a notice of accommodations for individuals
who are disabled. Such accommodations are provided by request with a minimum 24-hour
notice.

« Persons needing to arrange for ADA accommodations at H-GAC meetings and events
may call 713-627-3200 within 24 hours of the event.

13
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In collaboration with transit stakeholders, H-GAC can provide transportation for indi-
viduals with disabilities to attend public meetings and events at the H-GAC offices.

Executive Order 13175 — Consultation and Coordination with Tribal Governments

Executive Order 13175 states that “in formulating or implementing policies that have
tribal implications, agencies shall establish regular and meaningful consultation and col-
laboration with tribal officials so as to reduce the imposition of unfunded mandates upon
Indian tribes.”

Seven American Indian tribes have expressed an interest in the eight-county MPO plan-
ning region, even though there are no tribal governments located in the region. As a result
of a request by the tribal leaders, the MPO will actively seek to keep tribal governments
informed of major decisions affecting their geographic area. The MPO will continue to
communicate with Native American Indian tribal leaders on an ongoing basis to identify
issues of common concern.

Excerpts from the Code of Federal Regulations — The PPP shall be developed by the MPO
in consultation with all interested parties and shall, at a minimum, describe explicit proce-
dures, strategies, and desired outcomes for the following:

23 CFR §450.316 (b)

(1) Include a proactive public involvement process that provides complete information,
timely public notice, full access to key decisions and support of early and continuing
involvement of the public in developing its regional RTP and TIP, and meets the following
requirements and criteria:

i) Require a minimum public comment period of 45 days before the public
involvement process is initially adopted;

ii) Provide timely information about transportation issues and processes
to residents, affected agencies, representatives of transportation agency
employees, private providers of transportation, other interested parties
and segments of the community affected by transportation plans, programs
and projects (including but not limited to central city and local jurisdiction
concerns);

ili)  Provide reasonable public access to technical and policy information

14
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used in the development of plans and TIPs and open public meetings
where matters related to federal-aid highway and transit programs are
being considered;

Require adequate public notice of public involvement activities and time for
public review and comment at key decision points, including but not limited
to, approval of plans and TIPs;

Demonstrate explicit consideration and response to public input received
during the planning and program development processes;

Seek out and consider the needs of those traditionally underserved by
existing transportation systems including but not limited to low-income and
minority households.

When significant written and oral comments are received on the draft
transportation plan or TIP (including the financial plan) as a result of the
public involvement process or the interagency consultation process required
under the US EPA’s conformity regulations, summary, analysis, and report
on the disposition of comments shall be made part of the final plan and TIP;

If the final transportation plan or TIP differs significantly from the

one which was made available for public comment by the MPO and

raises new material issues which interested parties could not

reasonably have foreseen from the public involvement efforts, an additional
opportunity for public comment on the revised plan or TIP shall be made
available;

The public involvement process shall be periodically reviewed by the MPO
in terms of their effectiveness in assuring that the process provides full and
open access to all;

These procedures will be reviewed by the FHWA and FTA during
certification reviews for TMAs, and as otherwise necessary for all
MPOs to assure that full and open access is provided to MPO decision-
making processes;

Metropolitan public involvement processes shall be coordinated with
statewide public involvement processes whenever possible to enhance
public consideration of the issues, plans and programs, and reduce
redundancies and costs.

(2) Be consistent with Title VI of the Civil Rights Act of 1964 and the Title VI assur-
ance executed by each State under 23 U.S.C. 324 and 29 U.S.C. 794, which ensure that no
person shall, on the grounds of race, color, sex, national origin, or physical handicap, be

Title VI Program
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excluded from participation in, be denied benefits of, or be otherwise subjected to dis-
crimination under any program receiving Federal assistance from the U.S. DOT;

(3) Identify actions necessary to comply with the Americans With Disabilities Act of 1990
(Pub. L. 101-336, 104 Stat. 327, as amended) and U.S. DOT regulations “Transportation
for Individuals With Disabilities” (49 CFR parts 27, 37, and 38);

(4) Provide for the involvement of traffic, ridesharing, parking, transportation safety and
enforcement agencies; commuter rail operators; airport and port authorities; toll authori-
ties; appropriate private transportation providers, and where appropriate, city officials; and

(5) Provide for the involvement of local, State, and Federal environment resource and
permit agencies as appropriate.

23 CFR $450.322

(c) There must be adequate opportunity for public official (including elected officials)

and resident involvement in the development of the regional transportation plan before

it is approved by the MPO, in accordance with the requirements of §450.316(b)(1). Such
procedures shall include opportunities for interested parties (including residents, affected
public agencies, representatives of transportation agency employees, and private providers
of transportation) to be involved in the early stages of the plan development/update pro-
cess. The procedures shall include publication of the proposed plan or other methods to
make it readily available for public review and comment and, in nonattainment TMAs, an
opportunity for at least one formal public meeting annually to review planning assump-
tions and the plan development process with interested parties and the general public. The
procedures also shall include publication of the approved plan or other methods to make
it readily available for information purposes.

23 CFR $450.324

(c)There must be reasonable opportunity for public comment in accordance with the
requirements of §450.316(b)(1) and, in nonattainment TMAs, an opportunity for at least
one formal public meeting during the TIP development process. This public meeting may
be combined with the public meeting required under §450.322(c). The proposed Draft
TIP shall be published or otherwise made readily available for review and comment. Simi-
larly, the approved TIP shall be published or otherwise made readily available for informa-
tion purposes.

16
Title VI Program Page 133



Houston-Galveston Area Council

APPENDIX A - Unified Planning Work Program (UPWP)

The Unified Planning Work Program (UPWP) is produced every two years by the MPO in
cooperation with State and local agencies involved in transportation planning. The UPWP
describes the transportation plans and programs and the transportation-related air quality
planning activities that will be conducted during current fiscal years, regardless of fund-
ing sources or agencies conducting these activities. Many of these planning activities may
result in future transportation projects. A 30-day public comment period is observed prior
to adoption of the UPWP.

Public outreach activities conducted prior to adoption of the UPWP are documented in
Appendix H of the UPWP. The current UPWP document can be found on the H-GAC
website under “Plans and Programs” at www.h-gac.com/taq.

Planning Activities for the UPWP:

1. Administration — Describes administrative support and policy development activities
provided by H-GAC staff which supports the transportation planning process and facili-
tates interagency cooperation and coordination throughout the TMA. This task also docu-
ments public outreach efforts as applied to all of the Tasks and stakeholders.

2. Data Development - Describes planning activities that generate or collect critical
transportation data.

3. Short-Range Planning — Addresses short-range planning activities which include the
development of the TIP, the Regional Intelligent Transportation System, as well as subre-
gional or county-level mobility studies, transit feasibility studies, and operations planning.

4. Long-Range Planning — Describes planning activities in development of the long-range
transportation plan (RTP), and includes a regional vision exercise and continuation of
bicycle and pedestrian planning activities.

5. Special Studies — Includes special one-time planning studies concerning safety, security,
intermodal, and aviation issues in the region, as well as major corridor studies/analyses.

The MPO plans to complete the following major planning activities in the course of the
next two years of the UPWP:
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Major Planning Activities Performance Outcomes

Development of public information exchange and
education programs that increase public interest and
participation in transportation and air quality plan”

ning activities

Public information materials and interaction in a variety
of formats, including emails, letters, brochures, websites,
surveys, etc; collaboration with media and local news

publications.

Development of the 2011-2014 and 2013-2016 TIP

Information regarding project programming and imple-
mentation will be provided to the Federal,

State and local transportation stakeholders as required;
implementation status of projects [project monitoring]
will be tracked and project lists for interim periods will
be updated, maintaining a historical record of projects
submitted by various sponsors for inclusion in the RTP
and TIP project databases; proposed amendments to
the current TIP for conformity implications, financial

impact, and administrative changes will be analyzed.

Development of the 2040 Regional Transportation
Plan (RTP)

A proactive public involvement process, an enhanced
public information campaign, performance-based evalu-
ation criteria, and follow-up and feedback to concerned

citizens regarding comments on the 2040 RTP.

Development of a new TIP and RTP tracking system;

Continued development and improvement of the online
TIP/RTP project information database to allow for en-

hanced project tracking and access by member agencies.

Subregional Planning Initiative

Work with communities in Fort Bend County, northern
Brazoria County, and in the greater West Houston area
to develop an integrated subregional land use and trans-
portation plan which will assist in the development of
projects for the RTP; work with communities and agen-
cies in the METRO service area to develop an approach
to connecting bicycle and pedestrian facilities to transit
route; work with the Greater East End Management

District and the City of Houston in the development of a

subregional mobility study.

Title VI Program
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Major Planning Activities Performance Outcomes

Development of a Regional Incident Management
Plan and Assessment

An assessment of current incident management

programs and practices, determine their impacts on
congestion and safety, how to fund them, how to expand
them into the remainder of the region, and how to market
the concept to the public.

Development of a Long-Range Traffic Safety Plan

Encourage safety education, effective law enforcement,
safety engineering, emergency service activities, and
infrastructure investments to help reduce the number
and severity of traffic crashes, injuries and fatalities in
the region; identify and monitor safety issues; implement
roadway safety improvements at hazardous locations;
and, support the safety efforts of other community
organizations and agencies; analyzing and reporting

on vehicle crash data, working with issue-specific

traffic safety committees and groups

Completion of Access Management Studies

Implementation of recommendations for FM 1764 in
Texas City; BF 1960 in Humble, SH 105 in Montgomery
County, and FM 1092 in Missouri City.

Completion of the Regional Goods Movement Study

Initiate and sustain meaningful outreach to the local
freight community and to build awareness and exper-
tise among planners and the general public; finalize
coordination with freight advisory committee.

Air Quality Conformity

Conduct conformity analyses as needed by the TIP,
RTP and/or SIP timelines; discover control strategies
and policies to ensure that on-road mobile sources in
the eight-county Houston-Galveston-Brazoria nonat-
tainment area comply with federal pollution standards
and State Implementation Plan (SIP) requirements;
define the potential regional impacts of implementa-
tion, as well as the potential sanction ramifications of
the current one-hour non-attainment designation and
the eight-hour non-attainment designation partici-
pating in the establishment of emission budgets for
transportation conformity; aid in the implementation
of SIP strategies through demonstration projects and
contractual programs.

Intermodal Terminal Study (Phases 2 and 3)

Enhance the integration and connectivity of the
transportation system, across and between modes,
for people and freight, including services provided by
public and private operators; TIP and RTP support
projects such as the downtown intermodal terminal
will link a variety of modes in one station.

Title VI Program
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Planning and Interagency Collaboration and Consultation

Many of the activities described in this document support the collaborative and coordi-
nated decision-making process between state and local government agencies, transporta-
tion providers, shippers, and carriers of goods, and the residents of the region. Through the
cooperation of these stakeholders, the products of these planning efforts will provide the
region with greater mobility benefits.
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APPENDIX B - Glossary of Transportation Planning Terms

ADA
AERCO
CAAA
CFR
FHWA
FTA
H-GAC
MAP-21
METRO
MCS
MPO
NHTSA
PPP
RAQPC
RTP

SIP
STIP
TAC
TCEQ
TIP
TMA
TPC
TxDPS
TxDOT
UPWP
USC

US DOE
US DOT
US EPA

Title VI Program

Americans with Disabilities Act of 1990

Area Emissions Reduction Credit Organization
Clean Air Act Amendments (of 1990 and subsequent years)
Code of Federal Regulations

Federal Highway Administration

Federal Transit Administration
Houston-Galveston Area Council

Moving Ahead for Progress in the 21st Century
Metropolitan Transit Authority of Harris County
Major Corridor Study (formerly known as Major Investment Study)
Metropolitan Planning Organization

National Highway Traffic Safety Administration
Public Participation Plan

Regional Air Quality Planning Committee
Regional Transportation Plan

State Implementation Plan

Statewide Transportation Improvement Program
Technical Advisory Committee

Texas Commission on Environmental Quality
Transportation Improvement Program
Transportation Management Area
Transportation Policy Council

Texas Department of Public Safety

Texas Department of Transportation

Unified Planning Work Program

United States Code

US Department of Energy

US Department of Transportation

US Environmental Protection Agency
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APPENDIX C - Procedures for Public Comments at Transportation Policy Council
Meetings

The TPC encourages public comments on any and all matters relevant to regional trans-
portation planning. To assure fair and equitable opportunities for all residents preferring to
address the TPC, the following public comment procedures have been established:

Public Comments on Agenda Items

Public comments related to agenda items will be allowed at the start of the meeting before
the business section of the agenda. Comments will be limited to three (3) minutes and the
applicant must sign up at least five minutes before the start of the meeting. A person may
not reserve time to appear more than once per meeting. Persons wishing to address more
than one agenda item may do so during their allotted time. An agenda and meeting regis-
ters will be made available at the meeting place at least fifteen (15) minutes prior to the start
of the meeting.

Other Public Presentations

Other public presentations not related to business indicated on the agenda must be submit-
ted to the Chairman twenty-one (21) days in advance of the regular meeting and will be
added to the agenda at the Chairman’s discretion. If approved as an agenda item, the pre-
sentation will be limited to ten (10) minutes.

Requests to deliver such a presentation should be submitted in writing to:
Chairman
Transportation Policy Council
Houston-Galveston Area Council
P. O. Box 22777
Houston, TX 77227

Written Comments

The TPC welcomes written comments relating to agenda items or other regional transpor-
tation planning concerns. For written comments exceeding three (3) standard 8 1/2” x 117
pages, twenty-five (25) copies must be provided. Written comments should be sent to the
TPC Chairman at the above address.
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Invited Comments

The Chairman may at any time during the meeting invite comments from the audience.

Information Required

The following information will be required of all persons making either oral or written
comments:

1. Full name

2. Affiliation (if applicable)

3. Mailing address and email address

4. Agenda Item(s) or topic to be addressed
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APPENDIX D - Adoption and Revision of the Transportation Improvement
Program (TIP)

As the primary implementation tool of the Regional Transportation Plan, adoption and
revision of the Transportation Improvement Program (TIP) is a key component of the
public participation process for the MPO.

A new TIP is developed every two years in a collaborative process between transportation
implementation agencies, service providers, and the public. This process is carried out by
H-GAC through its Technical Advisory Committee (TAC) and designated subcommittees.
Prior to final review and approval by the Transportation Policy Council (TPC), public
meetings are held to present the new TIP, and a comment period of not less than 30 days
is observed.

Because the delivery of transportation projects and services is dynamic, revisions to the
TIP occur frequently between biennial updates. These revisions are also subject to public
review and comment, with the level of public participation dependent upon the signifi-
cance of the revision proposed.

Minor revisions, referred to as Administrative Modifications, are approved by the MPO
Director and presented to the TPC for information and comment. All other revisions re-
quire TPC approval, following review and recommendation by the TAC.

When a proposed revision has the potential to affect a significant portion of the region’s
traveling public, it is classified as a Major Amendment and is subject to public notice and
opportunity for comment.

While revisions to the TIP are typically made at the request of project sponsors, in no case
will a revision be proposed without prior notification of the sponsor. In all cases, revisions

to the TIP, including Administrative Modifications, are subject to TxDOT approval.

The following tables detail how proposed revisions to the TIP are acted upon.
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Table 1. Responsibility for Approval

N ) +
Type of Revision MPO Director
I. Adoption of theTtp ... | Recommend Approve

Il. Revision of the TIP
(1) Addition or Removal of Projects and Phases

(a) Addition or removal of any project;, | - Recommend Approve

(b) Addition or removal of a project’s phase less than $5.0 Approve | - 1 -
million;
(c) Addition or removal of a project’s phaseequal toorover | - Recommend Approve
$5.0 million;
(d) Combining two or more existing projects or phases; Approve | - | -

(e) other; | Recommend Approve

(2) Scope and Cost Change

(a) Less than or equal to 25% of phase or less than $500k; Approve | - 1 -
(b) Over 25% of phase and morethan $500k; | - Recommend Approve
(c) Scope change necessitating a recalculation of system level |  --—-- Recommend Approve
air quality conformity of non-exempt project;

(d) Other significantscope changes; | - Recommend Approve
(e) Other minor scope changes; Approve | - 1 -

(3) Fund Source Change

(a) Change between any federal fund sources; Approve | - | -

(b) Change from federal to non-federal fund sources; | - Recommend Approve

(c) Change from non-federal to federal fund sources; | - Recommend Approve

(d) Any other fund source change; Approve | - 1
(4) Schedule Change
(a) All affected phases are contained within the four years of Approve | - | -
the TIP before and after the schedule change;
(b) Any other schedule change; | - Recommend Approve
t The MPO Director may elect to defer Administrative Modifications to the TAC and TPC at his discretion.

Table 2. Opportunity for Public Review & Comment

I. Adoption of the TIP Public meetings and a public comment period of not less than 30
days will be held prior to Transportation Policy Council (TPC)
adoption of the TIP. Additional opportunities for public review are
provided informally throughout the TIP development process.

II. Revision of the TIP

(A) Major Amendments* (TPC) Major Amendments to the TIP will be noticed on the H-GAC website
atleast 30 days prior to TPC action and require a public meeting
and a public comment period of not less than 10 days be held.
Additional comment may be provided at TAC and TPC meetings as
detailed in Appendix C.

(B) Other Amendments (TPC) Other Amendments to the TIP are provided for public review through
TAC and TPC meeting documentation. Appendix C details the
procedures for public comment at TPC meetings.

(C) Administrative Modifications (MPO Director) Administrative Modifications do not specifically require public
involvement prior to MPO Director action, but are provided for
public review through TPC meeting documentation. Appendix C
details the procedures for public comment at TPC meetings.

% A Major Amendment is a revision to the TIP where:
(a) A project or phase thereof greater than or equal to S10 million is added or removed from the TIP;
(b) Multiple projects or phases thereof with an aggregate value greater than or equal to $25 million are added or removed from the TIP;
(c) A cost change is proposed that would require the delay of another project beyond the 4 years of the TIP;

(d) A scope change is proposed that would necessitate a recalculation of system level air quality conformity of non-exempt project.
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APPENDIX E - Language Assistance Plan for Limited English Proficient
Populations

As an agency that receives federal financial assistance, the Houston-Galveston Area Council
(H-GAC) intends to utilize a Language Assistance Plan (LAP) in its strategic planning efforts
to ensure that program goals and objectives address the populations it serves or encounters.
Included in these populations are those identified as Limited-English Proficient (LEP).

LEP individuals who do not speak English as their primary language and have a limited
ability to read, speak, write, or understand English are entitled to some language assistance
with respect to a particular type of service, benefit, or encounter.

H-GAC is committed to incorporating the elements of Environmental Justice and Title VI
in its public participation process for transportation planning by including populations
that have been traditionally underserved by existing transportation services or by the
lack of transportation services. These groups include, but are not limited to, low-income,
minority, elderly, handicapped, and tribal governments. These populations will be sought
out and their needs met by utilizing various strategies to make information easily acces-
sible and understandable.

Executive Order 13166

In compliance with Executive Order 13166, H-GAC has updated its Public Participation
Plan to include guidelines for participation by all populations for improved access to ser-
vices for LEP persons. H-GAC has also created a database exclusively for Environmental
Justice populations so they will be continually informed about public meetings and projects
that concern them.

Title VI and Environmental Justice

Environmental Justice is an important part of the planning process and must be consid-
ered in all phases of planning. This includes all public involvement plans and activities, the
development of Regional Transportation Plans (RTPs), Transportation Improvement Pro-
grams (TIPs), Statewide Transportation Improvement Programs (STIPs), and the Unified
Planning Work Program (UPWP). A truly integrated and effective planning process ac-
tively considers and promotes environmental justice within projects and groups of projects,
across the total plan, and in policy decisions.

H-GAC has taken steps to ensure that the 2035 Regional Transportation Plan (RTP) Update

meets all federal goals of Environmental Justice as described in the guidelines of Executive
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Order 12898: Federal Action to Address Environmental Justice (EJ) in Minority Populations
and Low-Income Populations. The primary objective of H-GAC Title VI and Environmen-
tal Justice outreach activities is to increase awareness of metropolitan planning practices
and to facilitate, encourage and secure the active participation of traditionally underserved
populations in the transportation decision-making process. By publicizing metropolitan
planning practices, H-GAC can develop and apply innovative approaches to:

« Expand public involvement processes to improve outreach, response, and overall sensitiv-
ity to the needs of low income and minority households, and,

« To use readily available analytical tools to determine the proportionality of benefits and
impacts on low income and minority households with regard to the human environment,
the natural environment, accessibility to jobs and other activities, and the consequences of
transportation plans, programs, and projects on these population segments.

As tolling has become part of our major transportation network, H-GAC has expanded
efforts to understand the effects of transportation on E] communities by completing an
analysis focused on the cumulative and indirect effects of toll roads.

Identification of Limited English Proficient (LEP) Populations and How They are
to be Served

The area served by the MPO is home to more than 5.8 million people as of the 2010 Cen-
sus. The residents of the service area are diverse in ethnicity, education, ability, and by the
primary languages they speak. For those residents with LEP, a commitment to inform ev-
eryone necessitates reasonable provisions for assistance in the resident’s primary language.
This document will serve as the plan for how the H-GAC MPO will ensure that language
will not be a barrier to all persons needing access to public information.

The majority of residents in the Gulf Coast region with Limited English proficiency speak
Spanish as their primary language. There are also areas of the region in which other lan-
guages, such as Vietnamese and Chinese are commonly spoken. A much smaller portion of
Gulf Coast residents speak a variety of Asian languages. A large percentage of residents who
are proficient in English also speak one or more foreign languages.

Guidance from the US Department of Transportation recommends a four-factor analysis
as an approach to evaluate the extent language assistance measures are required to ensure
meaningful access to LEP persons. The four-factor analysis will be used in a LAP as a tool
for analyzing the extent of how the needs of LEP communities are to be addressed during
transportation planning and program implementation.
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Factor 1: The number or proportion of LEP persons served or encountered in the eligible

service population

Preliminary 2010 American Community Survey data indicate that there are at least

906,790 residents above the age of five who speak a foreign language in the Gulf Coast

planning region, and do not speak English well. Preliminary estimates indicate that the

percentage of persons with LEP is growing faster than the population of the eight-county

region as a whole. However, the absolute growth in the region is higher. The eight-county

region experienced an increase in population of 21.12 percent from 2000 to 2010, but had

an increase of 1.79 percent in the number of persons with LEP.

Table 1. LEP Population for the 8-County Houston Metropolitan Planning Area

Total Metropolitan Total LEP % LEP of  Total LEP  Total LEP
Planning Area (MPA)  Population Total of Spanish  of Asian
Population Population Language Language

Population Population

Total LEP
of Indo-
European
Language
Population

2000 Census | 4,669,571 665,310 14.25%| 550,111 76,095 31,696
2010 ACS* 5,655,671 906,790 16.03% 749,074 107,355 38,713
Brazoria 300,522 23,765 7.91% 18,614 3,390 1,355
Chambers 32,371 1,625 5.02% 1,435 163 27
Fort Bend 541,983 65,080 12.01% 35,595 19,134 8,533
Galveston 286,326 18,474 6.45% 15,267 2,210 890
Harris 3,950,999 760,315 19.24% 644,069 80,543 26,561
Liberty 74,922 4,163 5.56% 3,880 97 186
Montgomery 427,717 29,731 6.95% 26,610 1,818 1,128
Waller 40,831 3,637 8.91% 3,604 - 33
2000-2010

Change in 986,100 241,480 - 198,963 31,260 7,017
Region

Z’ec;::ge " 21.12%|  36.30%|  179%|  36.17%|  41.08%|  22.14%
*Source: Census 2000 and 2006-2010 American Community Survey 5-year average (www.census.gov)
Limited English Proficiency (LEP) is classified as any person whose primarylanguage is other

than English & answered that theirability to speak English was "well", "not well" & "not atall".
The Houston Metropolitan Planning Region consists of, Brazoria, Chambers, Fort Bend, Galveston,
Harris, Liberty, Montgomery and Waller counties.
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Recognizing that low literacy could also result in LEP, data from the U.S. Department

of Education, Institute of Education Sciences, National Center for Education Statistics,
National Assessment of Adult Literacy, was analyzed (Table 2). The study used population
estimates for persons 16 years and older as of 2003. Individuals considered to be lacking
basic literacy skills either scored below basic in prose or could not be tested due to lan-
guage barriers. The study found that 19 percent of the statewide population lacked basic
literacy skills. Within the eight-county area, 16 percent of the population lacked basic
literacy skills

Table 2. Percentages of 8-County Region Lacking Basic Literacy Skills

Percent lacking Basic Literacy

: L
Location Population Skills **
Texas 15,936,279 19%
8-County Metro Area 3,632,148 16%
Brazoria County 186,803 13%
Chambers County 20,676 12%
Fort Bend County 303,382 24%
Galveston County 198,883 13%
Harris County 2,592,216 21%
Liberty County 51,788 16%
Montgomery County 254,492 11%
Waller County 23,908 20%

* Estimated population size of persons 16 years and older in households in 2003.
** Those lacking Basic prose literacy skills include those who scored Below Basic in prose
and those who could not be tested due to language barriers.

Source: U.S. Department of Education, Institute of Education Sciences, National Center

for Ecuation Statistics, 2003 National Assessment of Adult Literacy.

Factor 2: The frequency with which LEP individuals come in contact with program, activity,

or service

The majority of contact with the public and with LEP populations is through inquiries
submitted on the H-GAC Transportation and Air Quality website, through its online
Public Information Inbox, at quarterly public meetings, at all monthly committee open
meetings, and at public outreach events. All inquirers are provided with a return email
acknowledging reception of their comments, a phone call, or written letter. With the help
of translators on staff and whenever possible, responses are returned to inquirers in their

native language.

29
Title VI Program Page 146



Houston-Galveston Area Council

Factor 3: The nature and importance of the program, activity, or service provided by the
program

The H-GAC MPO is responsible for the eight-county Regional Transportation Plan
(RTP), a 20-30 year planning document of transportation investments; a four-year Trans-
portation Improvement Program (TIP), a three-year Unified Planning Work Program
(UPWP) that outlines tasks to be performed annually; and an Access Management Plan
for developing and implementing operational and travel-demand strategies that improve
transportation system performance and safety. In this capacity, H-GAC must ensure that
all segments of the population are involved or have the opportunity to comment on, and
be involved in, the decision-making process.

H-GAC is also responsible for developing and implementing plans, policies, and programs
that reduce transportation-related emissions that lead to ozone formation due to the nonat-
tainment status of the eight-county region. H-GAC plans must show transportation con-
formity and compliance with rules established by the Clean Air Act Amendments of 1990.

Factor 4: The resources available to the recipient and costs

All language assistance is provided to LEP persons at no cost to them, but persons re-
questing special assistance, interpretation, or translation services are asked to inform
H-GAC staff at least two full days prior to a public meeting or event in order to better ac-
commodate their needs.

H-GAC provides several publications and services to LEP residents. Transportation De-
partment newsletters, brochures, meeting notices, and website announcements all include
instructions about how to request translations of information in a language other than
English. On more than one occasion, the MPO published an online survey in three lan-
guages to receive comments on the RTP financial plan. Display ads advertising public
meetings are placed in local bi-lingual newspapers in three languages: English, Spanish,
and Vietnamese. When requested, language interpreters are made available for public
meetings. Additionally, H-GAC has several bilingual staft who speak Spanish, Chinese,
Vietnamese, and a few Asian languages. When requested, H-GAC staft can also use out-
sourced consultant translation services or a telephone translation service to translate
public outreach materials.
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Plan for Providing Services to LEP Residents

To serve LEP residents, H-GAC staft recognize that they must first be able to communi-
cate with them in a language in which they are proficient. In addition, staff must ensure
that the language services provided are adequate for full communication with residents
and receive services that meet those needs. With these objectives in mind, H-GAC plans
to take the following actions to provide reasonable access to services for LEP residents.

1. H-GAC staft will take steps to ensure that its website is accessible for LEP persons.

2. H-GAC staft will ensure that its marketing and outreach materials are accessible to LEP
persons.

3. H-GAC staft will develop standards and guidelines for ensuring that language is not a
barrier to services in the eight-county transportation planning area. While the standards

and guidelines will provide the specifics of the policy, several broad concepts will be in-
cluded:

« H-GAC’ Transportation Department staff will be responsible for identifying common-
ly spoken languages as identified in the H-GAC database management system listing.
This information will supplement 2010 demographic information collected by H-GAC.

o Because Spanish is the predominant language used by LEP residents, H-GAC
staff will request interpreters when necessary. Adequate translation may neces-
sitate some cultural sensitivity and specialized interpreter skills, as well as pro-
ficiency in the language of residents who express their desire to be involved.

» Because there are a significant number of languages that are not widely spoken, but
which may be the language of choice of some residents, H-GAC staff will also as-
sist with other interpretation services. In addition, H-GAC staff will utilize in-
house or community-based interpreters who may be available at little or no cost.

o H-GAC will adopt uniform translations of commonly used documents in Spanish and
other widely-used languages.

4. H-GAC staff will monitor its compliance with the standards and guidelines for serving
LEP residents by collecting and analyzing racial and ethnic data via a public opinion survey.
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Monitoring and Updating of the LAP

This document is designed to be flexible and easily updated. H-GAC will update its Title
VI and LAP on an annual basis. H-GAC will also post the offer for translation services
for LEP individuals on the H-GAC website at www.h-gac.com/taq in English, Spanish,
and Vietnamese. Persons with internet access will be able to access the LAP and down-
load copies from the Transportation and Air Quality website. Persons without internet
access can request a copy by writing the Program Manager of Public Outreach at the
address below.

Any questions or comments regarding this Plan should be directed to the H-GAC Trans-
portation Program Manager of Public Outreach or to the MPO Deputy Director.

Mr. Marco Bracamontes Mr. Ashby Johnson
Transportation Program Manager MPO Deputy Director
Houston-Galveston Area Council Houston-Galveston Area Council
P. O. Box 22777 P. O. Box 22777

Houston, TX 77227-2777 Houston, TX 77227-2777

Phone: (832)-681-2509 Phone: (713) 993-2474

Fax: (713) 993-4508 Fax: (713) 993-4508
marco.bracamontes@h-gac.com ashby.johnson@h-gac.com

Prepared in cooperation with the Texas Department of Transportation and the US Department of Trans-
portation, Federal Highway Administration, and Federal Transit Administration. The contents of this
report reflect the views of the authors who are responsible for the opinions, findings, and conclusions pre-
sented herein. The contents do not necessarily reflect the views or policies of the Federal Highway Admin-
istration, the Federal Transit Administration, or the Texas Department of Transportation.
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Resolufion

NO. 2012-24

ADOPTING THE DRAFT PUBLIC PARTICIPATION PLAN: A RESIDENT’S GUIDE FOR ACTIVE
PUBLIC INVOLVEMENT IN THE TRANSPORTATION PLANNING PROCESS BY THE
TRANSPORTATION POLICY COUNCIL FOR THE HOUSTON-GALVESTON
TRANSPORTATION MANAGEMENT AREA

WHEREAS, the Houston-Galveston Area Council developed the Public Participation Plan (PPP) to
ensure an open transportation planning process that supports early and continued involvement,
timely public notice, and full public access to information regarding key transportation decisions;
and

WHEREAS, The PPP is intended as a guide for the public, policy-makers, and staff and outlines
strategies for disseminating information and responding to public comment; and

WHEREAS, the Houston-Galveston Area Council initiated a 45-day public comment period for the
updated Draft PPP from July 9, 2012 through August 22, 2012 and held a public meeting on August
9,2012; and

WHEREAS, revisions were made to the Draft PPP as a result of public comment received at the
public meeting from members of the Technical Advisory Committee and from members of the
Transportation Policy Council; and

WHEREAS, the updated Draft PPP will replace the Public Participation Plan adopted in 2007.

NOW, THEREFORE, BE IT RESOLVED BY THE TRANSPORTATION POLICY COUNCIL
FOR THE HOUSTON-GALVESTON TRANSPORTATION MANAGEMENT AREA THAT THE
DRAFT PUBLIC PARTICIPATION PLAN: A RESIDENT'S GUIDE FOR ACTIVE PUBLIC
INVOLVEMENT IN THE TRANSPORTATION PLANNING PROCESS 1S HEREBY ADOPTED.

PASSED AND APPROVED this 30" day of November 2012, at a regularly called meeting of the
Transportation Policy Council for the Houston-Galveston Transportation Management Area.

APPROVYED: ATTEST:

Ed Emmett, Chairman Tom Reid, Secretary

Transportation Policy Council Transportation Policy Council
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TPC Agenda Item 08
Mailout — 11/21/12

ADOPTION OF DRAFT PUBLIC PARTICIPATION PLAN

Background

H-GAC has prepared a draft update of its Public Participation Plan (PPP). The plan is a federal
requirement for all metropolitan planning organizations (MPOs) and requires that the MPO
actively seeks public comment before the plan can be updated. The plan outlines the importance
of established guidelines for involving community members, organizations, governments,
transportation professionals, and other groups in the MPO transportation planning process.
Originally created in 2000, the plan was updated in 2003 and in 2007.

Current Situation

The 45-day public comment period for the updated Draft PPP began on July 9, 2012 and ended on
August 22, 2012. A public meeting was held at the H-GAC offices on Thursday, August 9, 2012,
and revisions were made to the Draft PPP based on comments received during the public comment
period. In addition, the Draft PPP was posted on H-GAC’s transportation website and copies
were available at the public meeting.

With approval by the Transportation Policy Council, the Draft PPP will replace the Public
Participation Plan adopted in 2007. The Draft PPP document can be accessed at the following
link: www.h-gac.com/taq/commitees/TAC/2012/11-nov/docs/2012 PPP.pdf

Action Requested
Staff requests approval of Resolution 2012-21 adopting the Draft Public Participation Plan
(PPP).

34
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1.0 Introduccion

El transporte es una linea de vida que conecta a las personas con su empleo,
educacion, cuidado médico y la comunidad circundante. Todos se benefician con el
acceso a soluciones de transporte viables. A fin de desarrollar estrategias de transporte
que respondan a las necesidades y prioridades de una poblacion diversa, es esencial
implementar un proceso que haga participar efectivamente al publico, consolide
totalmente sus comentarios, evalue los beneficios y las desventajas de diversas
alternativas, y proponga las soluciones mas equitativas. Por medio de una precisa
evaluacion, se garantiza que las poblaciones en desventaja tengan acceso igualitario a
este proceso de planificacion y a los productos de dicha planificacion. Este programa
resefia las funciones, los métodos de administracion y el analisis que apoyan la
equidad en la planificacion regional. El Consejo del Area de Houston-Galveston (H-
GAC) ha organizado un so6lido programa de Titulo VI y de Justicia Medioambiental para
asegurarse de que todos puedan tener un papel significativo en el proceso de
planeamiento.

Al dar forma a la manera en que vivimos, trabajamos y jugamos, el H-GAC colabora
con gobiernos estatales y locales, el sector privado y los ciudadanos de la region para
mejorar el transporte, promover un crecimiento inteligente, proteger el medio ambiente
y fortalecer la economia. EI H-GAC es la Organizacién de Planeamiento Metropolitano
(MPO) designada para los ocho condados del Area de Administracién del Transporte
(TMA) de Houston-Galveston. Esta region tiene mas de 6 millones de habitantes en
134 ciudades y se compone de los condados de Brazoria, Chambers, Fort Bend,
Galveston, Harris, Liberty, Montgomery y Waller. Lindante con el limite de la MPO, pero
dentro de la jurisdiccion del H-GAC, los condados de Austin, Colorado, Matagorda,
Walker y Wharton tienen una participacion importante debido a su proximidad con la
TMA. Este programa no sélo esta disefiado para tener en cuenta los ocho condados del
area de la MPO, sino también para hacer participar de manera efectiva a los cinco
condados rurales en el proceso de planeamiento del transporte. La préxima
actualizacion de este programa incluira datos de todos los condados en la jurisdiccion
del H-GAC.

De acuerdo con las reglamentaciones federales, las funciones y responsabilidades del
H-GAC incluyen desarrollar un Programa de Trabajo de Planeamiento Unificado
(UPWP) anual, una lista anual de proyectos obligatorios, un Programa de Mejora del
Transporte (TIP) a cuatro afnos cada seis meses, y un Plan de Transporte Regional
(RTP) a largo plazo. Ademas de eso, la MPO del H-GAC también debe demostrar su
cumplimiento del Titulo VI y de otros requisitos de no discriminacién. El H-GAC debe
facilitar la efectiva participacién del publico y desarrollar un sélido Plan de Asistencia de
Idioma (LAP) para lograr la participacion de poblaciones con un dominio limitado del
inglés (LEP). Este Plan del Titulo VI refleja el compromiso del H-GAC con asegurarse
de que ninguna persona sea excluida de participar en los beneficios, se le nieguen los
beneficios o pueda ser discriminada en un programa o actividad por motivos de raza,
color, origen nacional, sexo, edad, discapacidad o condicion de ingresos.
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1.1 Propésito

El Titulo VI de la Ley de Derechos Civiles de 1964 y sus enmiendas (42 USC 2000d a
2000-4, 23 CFR Parte 200 y 49 CFR Parte 21) establece que “ninguna persona en los
Estados Unidos podra —por motivos de raza, color u origen nacional— ser excluida de
participar en los beneficios, no se le podran negar los beneficios y no podra ser
discriminada en ningun programa o actividad que reciba asistencia financiera federal”.
Otras leyes, reglamentaciones, directivas y Oordenes ejecutivas posteriormente
ampliaron los criterios en los que se prohibe la discriminacion y ahora incluyen
discapacidad, sexo, edad, ingresos y manejo limitado del inglés.

La Ley de Restauracién de Derechos Civiles de 1987 (Ley publica No. 100-259)
extiende el ambito de aplicacion del Titulo VI ampliando las definiciones de “programa o
actividad” para incluir a todos los programas o actividades de beneficiarios,
subbeneficiarios y contratistas de ayuda federal. Sancionada a principios de los afos
setenta, la Ley de Carreteras con Ayuda Federal de 1973 (23 USC 324) y la Ley de
Discriminacién por Edad de 1975 (42 USC 6101) ampliaron la proteccion de
discriminacion para incluir sexo y edad. Las no discriminaciones con respecto a
ingresos y dominio limitado del inglés (LEP) se decretaron mediante dos Ordenes
Ejecutivas.

La Orden Ejecutiva 12898 exige a las agencias federales abordar la cuestion de la
Justicia Medioambiental (EJ) en personas y poblaciones minoritarias. Por su parte, la
Orden Ejecutiva 13166 instruye a las agencias federales a desarrollar e implementar
sistemas que posibiliten a las personas con dominio limitado del inglés obtener un
acceso significativo a programas y actividades dirigidos y/o financiados por el gobierno
federal.

La siguiente grafica muestra las autoridades de no discriminacion y los temas que

|
Ordenes
ejecutivas
| |

abordan:
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El Titulo VI se aplica a las agencias federales y a receptores y subreceptores de fondos
federales. En este documento, el Titulo VI se refiere a la totalidad de las directivas
legales, regulatorias y de otro tipo relacionadas con la prohibicion de discriminar en
programas financiados por el gobierno federal. Esto incluye los requisitos de tratar
cuestiones de justicia medioambiental y accesibilidad para personas con un dominio
limitado del inglés.

Este plan incluye una importante explicacion de como el Titulo VI se incorpora al
proceso de planeamiento del transporte metropolitano del H-GAC en las areas de
participacion publica, acceso a programas para las poblaciones con LEP, Justicia
Medioambiental, desarrollo de contratos, monitoreo de subreceptores,
responsabilidades del Coordinador del Titulo VI, y presentacién y procesamiento de
denuncias de discriminacion.

Este espacio de dej6 en blanco intencionadamente
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CONSEJO DEL AREA DE HOUSTON-GALVESTON

PO Box 22777 e 3555 Timmons Ln. e Houston, Texas 77227-2777e 713/627-3200
1.2 Declaracion de politica del Titulo VI

El cumplimiento del Titulo VI es una condicion para recibir fondos federales. El Consejo
del Area de Houston-Galveston (H-GAC) se asegura de que, como lo establecen el
Titulo VI de la Ley de Derechos Civiles de 1964 y la Ley de Restauracion de Derechos
Civiles de 1987 (Ley publica 100.259), ninguna persona sea excluida de participar en
los beneficios, se le nieguen los beneficios o pueda ser discriminada en un programa o
actividad patrocinados por una agencia por motivos de raza, color u origen nacional.
Del mismo modo, el sexo, edad o discapacidad no impediran el tratamiento equitativo
de cualquier individuo.

En caso de que el H-GAC distribuya fondos de ayuda federal a otra entidad, incluira
textos del Titulo VI en todos los acuerdos por escrito y monitoreara su cumplimiento.

Title VI Program Page 194



Houston-Galveston Area Council

Consejo del Area de Houston Galveston

2.4 Instrucciones para el publico sobre cOmo presentar una queja por
discriminacion segun el Titulo VI

2.4.1 PROPOSITO

El proceso de quejas del Consejo del Area de Houston-Galveston (H-GAC) abarca las
denuncias presentadas por un individuo o grupo de individuos —conforme a lo
establecido en el Titulo VI de la Ley de Derechos Civiles de 1964— relacionadas con
cualquier proceso de planificacion, programa o actividad administrados por el H-GAC.
El proceso no anula el derecho del denunciante de presentar quejas formales ante
otros estados o agencias federales o de buscar asesoramiento privado.

2.4.2 Procedimiento de denuncia

Todo individuo, grupo de individuos o entidad que considere haber sido objeto de
discriminacion prohibida conforme a lo establecido en las disposiciones
antidiscriminatorias del Titulo VI puede presentar una queja por escrito al Coordinador
del Titulo VI del H-GAC completando y enviando el formulario de queja del Titulo VI de
la agencia, que se encuentra en el Apéndice F y que puede descargarse de www.h-
gac.com. El H-GAC investigara las denuncias recibidas dentro de los 180 dias
siguientes al presunto incidente. El H-GAC sélo procesara las denuncias que estén
completas. Dichas quejas deben cumplir los siguientes requisitos:

e Deberan presentase por escrito y estar firmadas por el denunciante o
denunciantes.

e Deberan incluirse la fecha del presunto acto discriminatorio, la fecha en que dejé
de realizarse o la ultima instancia en que se registro la conducta.

¢ Debera contener una descripcion detallada de los temas, incluidos los nombres y
cargos de los individuos percibidos como partes en el incidente sobre el cual se
presenta la queja.

e Las denuncias recibidas por fax o correo electrénico seran reconocidas y
procesadas una vez que se hayan establecido las identidades de los
denunciantes y la intencién de seguir adelante con la denuncia. A fin de poder
procesar la denuncia, el H-GAC debera recibir un ejemplar original firmado de la
transmision de fax o correo electronico.

e Las denuncias recibidas por teléfono se pondran por escrito y se enviaran al
denunciante para su confirmacion o revision antes de ser procesadas. Asimismo,
se enviara al denunciante un formulario de queja para que lo complete, lo firme y
lo envie de vuelta al H-GAC para su procesamiento.

Tras la recepcion de la denuncia, el Coordinador del Titulo VI determinara la
jurisdiccion, aceptabilidad y necesidad de informacion adicional, asi como la necesidad
de investigar el mérito de la denuncia. En casos en que la denuncia sea contra un
subreceptor del H-GAC que recibe fondos federales, el H-GAC asumira la jurisdiccion e
investigara y adjudicara el caso. Las quejas contra el H-GAC pueden ser investigadas
por el Coordinador del Titulo VI del H-GAC, ser referidas al Departamento de
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Transporte de Texas (TXDOT), a la Administracion Federal de Carreteras o a la
Administracion Federal de Transito, segun corresponda, para una adecuada
disposicion de acuerdo con los procedimientos.

Para ser aceptada, una queja debe cumplir los siguientes criterios:

e La queja debe presentarse dentro de los 180 dias calendario de la supuesta
ocurrencia o cuando la presunta discriminacion fuese conocida por el
demandante.

e Las acusaciones deben contemplar un motivo cubierto tal como raza, color,
origen nacional, sexo, discapacidad o represalia.

e Las acusaciones deben contemplar un programa o actividad de un beneficiario
de ayuda federal, subbeneficiario o contratista o, en el caso de acusaciones por
infraccién a la Ley sobre Estadounidenses con Discapacidades (ADA), una
entidad abierta al publico.

e Los denunciantes deberan aceptar una resolucién razonable en funcién de la
autoridad administrativa del H-GAC (cuya razonabilidad sera determinada por el
H-GAC).

Una queja podra desestimarse por los siguientes motivos:

e El denunciante solicita el retiro de la queja.

e El denunciante no responde las repetidas solicitudes de informacién adicional
necesarias para procesar la queja.

e El denunciante no puede ser localizado luego de intentos razonables para
contactarlo.

Si se toma la determinacion de que el problema no esta contemplado en el Titulo VI, se
enviara una notificacion por escrito al denunciante dentro de los diez (10) dias habiles
de recibida la queja. Si se determina que el problema esta contemplado en el Titulo VI,
el Coordinador del Titulo VI notificara al denunciante y comenzara una investigacion
dentro de los diez (10) dias habiles de haber recibido la queja.

El Coordinador del Titulo VI, en consulta con el departamento o subreceptor afectado,
llevara a cabo una investigacién que incluira los siguientes pasos:

La base del supuesto trato desigual

Cuando y dénde se produjo el trato desigual

Identificacion de todas las partes involucradas y consulta con ellas

Revision de todos los documentos pertinentes

Reunidn de todos los otros registros de los hechos de las fuentes adecuadas

Los funcionarios del Titulo VI mantendran un registro de todas las discusiones y
colocaran todos los documentos relacionados con la investigacion en un archivo
confidencial. En funcién de la conclusién de la investigacion exhaustiva, se preparara
un informe en el que se resumiran los hallazgos y se sugeriran las acciones correctivas
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adecuadas, juntamente con la resolucion propuesta. La investigacion se realizara y se
finalizara dentro de los 60 dias de haber recibido la denuncia formal. El informe de la
investigacion se presentara ante el Director Ejecutivo del H-GAC.

El Director Ejecutivo del Consejo del Area de Houston-Galveston aceptara, rechazara o
modificara dicho informe de investigacion. El denunciante recibira una notificacién por
escrito de los resultados y de la resolucién propuesta dentro de los 30 dias de haber
recibido el informe de investigacion mencionado anteriormente.

Si el denunciante desea apelar, tiene 30 dias a partir de la fecha en que recibe la
resolucion propuesta por escrito. Cualquiera de las partes afectadas podra presentar
informacion y/o documentacion por escrito al Coordinador del Titulo VI a fin de
respaldar su solicitud para una reconsideracion de la resolucion propuesta. Luego de
revisar la informacién y documentacion adicional, el Coordinador del Titulo V1 y el
Director Ejecutivo del H-GAC tendran diez dias para reconfirmar la resolucion original,
o bien para revertirla y dar aviso por escrito al denunciante. Si ninguna de las partes
solicita una reconsideracion, la resolucion tendra caracter definitivo.
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Notificacion al publico de sus derechos establecidos en el Titulo VI

Consejo del Area de Houston-Galveston

e El Consejo del Area de Houston-Galveston (H-GAC) opera sus programas y
servicios sin consideracion de raza, color u origen nacional, conforme a lo
establecido en el Titulo VI de la Ley de Derechos Civiles. Toda persona que
considere haber sido agraviada por una practica discriminatoria segun el Titulo
VI puede presentar una queja ante el H-GAC.

e Para mas informacion acerca del programa de derechos civiles del H-GAC y los
procedimientos para presentar quejas, llame al 713-627-3200, envie un correo
electronico a titlevi.coordinator@h-gac.com o visite nuestra oficina
administrativa en 3555 Timmons Lane, Houston, TX 77227-2777. Para obtener
mas informacion, visite www.h-gac.com.

e Un demandante puede presentar una queja directamente ante la Administraciéon
Federal de Transito presentandola en la Oficina para los Derechos Civiles en la
siguiente direccién: Office of Civil Rights, Attention: Title VI Civil Rights Officer,
819 Taylor Street, Rm 8A36, Fort Worth, TX 76102.

e Sinecesita informacion en otro idioma, llame al 713-627-3200.
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CONSEJO DEL AREA DE HOUSTON-GALVESTON QUEJA No.

Formulario de queja del Titulo VI

El Titulo VI de la Ley de Derechos Civiles de 1964 prohibe la discriminacion en funcidn de raza, color u origen nacional en
programas y actividades que reciben asistencia financiera federal. Especificamente, el Titulo VI establece que “ninguna persona en
los Estados Unidos podra —por motivos de raza, color u origen nacional— ser excluida de participar en los beneficios ni se le
podran negar los beneficios ni podra ser discriminada en ningln programa o actividad que reciba asistencia financiera federal”. (42
U.S.C. Seccién 2000d).

El componente de justicia medioambiental del Titulo VI garantiza un trato equitativo a todas las personas y permite que el H-GAC
identifique y aborde, seguin corresponda, los efectos que sean desproporcionadamente altos y adversos de sus programas, politicas y
actividades con minorias étnicas y poblaciones de bajos ingresos, tales como tomar medidas razonables para asegurarse de que las
personas con dominio limitado del inglés (LEP) tengan acceso significativo a programas, servicios e informacion provistos por el
H-GAC.

El H-GAC trabaja para garantizar servicios de transporte no discriminatorios con el fin de respaldar nuestra misién de ser lideres en
la region de la Costa del Golfo en ofrecer una solucion eficaz de transporte coordinado e integral de tipo multimodal. Esto nos
permitird mejorar la calidad de vida social y econémica de todos los ciudadanos de la region de la Costa del Golfo. La Oficina del
Programa de Cumplimiento de Contratos del H-GAC es responsable de la observancia y la supervision de los derechos civiles a fin
de garantizar la prestacion no discriminatoria de programas y servicios de transito.

NOMBRE: TELEFONO PARTICULAR:
CORREO ELECTRONICO: TELEFONO DEL TRABAJO:
DIRECCION POSTAL: CIUDAD:

ESTADO:

CODIGO POSTAL:

Por favor, indique la base de su queja:
[ ] Raza [ ] Edad [] Origen nacional
[ ] Color [] Sexo [] Discapacidad

Fecha y lugar de la presunta accion discriminatoria.
(Por favor incluya la primera y la Gltima fecha de las acciones discriminatorias).

Nombre(s)/cargo(s) de la persona que supuestamente lo discrimind segun lo establecido en el Titulo VI:

¢De qué manera fue discriminado? Por favor describa la naturaleza de la accion, decisiones o condiciones de la
supuesta discriminacion. Sea lo mas claro posible para describir lo sucedido y para explicar por qué considera usted que
su estado protegido (base) fue un factor determinante de la discriminacion. Incluya como otras personas fueron tratadas
de manera diferente de la que usted fue tratado. (Puede adjuntar paginas adicionales, si es necesario).
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La ley prohibe la intimidacién o represalia en contra de cualquier persona que haya realizado una accion o participado
en una accién con el fin de garantizar los derechos protegidos por estas leyes. Si considera que se han tomado
represalias contra usted, independientemente de la supuesta discriminacion descrita anteriormente, por favor describa a
continuacion las circunstancias. Explique las acciones que realiz6 y que considera la causa de las supuestas represalias.

Nombres de las personas (testigos, comparieros de trabajo, supervisores u otros) a quienes podemos contactar para
obtener informacidn adicional que respalde o aclare su queja: (Adjunte paginas adicionales, si es necesario).

Nombre Direccidn Teléfono

¢Ha presentado, o piensa presentar, una queja sobre el problema planteado ante cualquiera de los siguientes
organismos? En caso afirmativo, indique las fechas de presentacion. Marque todas las opciones que correspondan.

(] Departamento de Transporte de los Estados Unidos

[] Administracion Federal de Carreteras

[ ] Administracion Federal de Transito

[] Oficina de Cumplimiento de Contratos Federales

[] Comisidn para la Igualdad de Oportunidades de Empleo de los Estados Unidos

[] Departamento de Justicia de los Estados Unidos
[] Otros:

¢Ha discutido esta queja con algln representante del H-GAC? En caso afirmativo, proporcione el nombre y cargo de la
persona y la fecha de la discusion.

¢Qué compensacion o accion esta buscando para remediar la supuesta discriminacion?

Proporcione cualquier informacién adicional, documentos, fotografias, etc., si corresponde, que usted considere puedan
ser de ayuda en la investigacion.

Firme e indigue la fecha de la queja més abajo. No podemos considerar quejas sin firmar.

Firma del denunciante Fecha

SOLO PARA USO DE LA OFICINA

Date complaint received: Case #:
Processed by: Date Referred:

Referredto: [ ] USDOT [ ] FHWA [ ] FTA [ ] OFCCP [ ] Other:
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Hoja de continuacion:
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PLAN DE PARTICIPACION PUBLICA
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PLAN DE PARTICIPACION PUBLICA

Guia del residente para la participacion publica activa en el proceso de planeamiento
del transporte para el area de Houston-Galveston

Preparado por:

Consejo del Area de Houston-Galveston
3555 Timmons Lane, Suite 120
Houston, TX 77027
Teléfono: 713-627-3200
Fax: 713-993-4508
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SECCION 1
OBJETIVOS DEL PLAN DE PARTICIPACION PUBLICA

INTRODUCCION

El Consejo del Area de Houston-Galveston (H-GAC) es una organizacién voluntaria de
gobiernos locales que cubre un area de servicio de trece (13) condados y que esta
conducida por una Junta de Directores. EI H-GAC también sirve como Organizacion de
Planeamiento Metropolitano (MPO) de los ocho condados de la region: Harris, Brazoria,
Chambers, Fort Bend, Galveston, Liberty, Montgomery y Waller.

Region de los ocho condados de Houston-Galveston
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Propésito del Plan de Participacion Publica

H-GAC desarroll6 este Plan de Participacién Publica (PPP) para garantizar un proceso
de planeamiento abierto que respalde la participacion temprana y continua del publico,
los avisos publicos oportunos y un completo acceso publico a la informacion sobre las
decisiones clave sobre el transporte. EI PPP sirve como guia para el proceso de
participacion publica del transporte del H-GAC. Este plan forma parte de un esfuerzo
regional para asegurar un proceso continuo, integral y coordinado entre las partes
interesadas, con el fin de brindar oportunidades de amplia participacion en el desarrollo
y revision de los planes y programas de transporte regional.

Uno de los objetivos del PPP es ofrecer al publico una comprension de las funciones de
los diversos organismos en la entrega de infraestructura, planes, programas y politicas
de transporte de la region. El planeamiento de actividades para el Plan Regional de
Transporte (RTP), el Programa de Mejoramiento de Transporte (TIP) y el Programa
Unificado de Trabajo de Planeamiento (UPWP) se describen en el Apéndice A de este
Plan.

La intencidn del PPP es promover la comprensidon y participacion en el proceso de
planeamiento del transporte. Existen muchas oportunidades para que el publico pueda
hacer comentarios sobre los planes, programas y proyectos. Cuanto mayor sea la
participacion del publico en los planes de transporte, tanto mejor seran estos. El H-GAC
espera que este documento facilite la participacién del publico en el desarrollo de un
mejor sistema de transporte para la region.

Declaracién de objetivos

En su proceso de participacion publica, el H-GAC procura alcanzar los siguientes
objetivos:

Objetivo 1: Disponer una notificacion publica adecuada de las actividades de
participacion del publico con tiempo suficiente para su revision publica y
para comentar sobre las decisiones claves, incluidas las oportunidades de
comentar sobre la adopcion propuesta por el Plan Regional de Transporte
(RTP) y el Programa de Mejora del Transporte (TIP), y todas las
modificaciones necesarias:

e Los avisos legales y otros avisos pagos para las asambleas y
audiencias publicas se envian al Houston Chronicle para su
publicacién al menos 30 dias antes de la finalizacién del periodo de
comentarios del publico para todos los planes y programas de
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transporte regional. También pueden enviarse al Texas Register, a las
correspondientes publicaciones locales de las comunidades hispanas,
afroamericanas y asiaticas, y a los periddicos locales en cada
jurisdiccidn para todas las audiencias publicas.

Los comunicados de prensa y alertas periodisticas se envian a puntos
de distribucion para su impresion y difusion, a funcionarios elegidos,
legisladores, personal de transito, grupos de residentes y del medio
ambiente, organizaciones civicas, empresas, camaras de comercio y
bibliotecas. Ademas, todas las publicaciones actuales se anuncian en
el sitio web de transporte del H-GAC. El H-GAC también trabaja con
editores y escritores locales en articulos oportunos sobre temas
actuales de transporte y movilidad.

Las modificaciones a las propuestas del TIP se producen durante todo
el periodo entre actualizaciones de este programa. Las asambleas
publicas y el periodo de comentarios del publico de 30 dias se
celebran antes de adoptar las enmiendas del TIP y antes de su
actualizacion.

Dar aviso oportuno y acceso razonable a la informaciéon acerca de los
problemas y procesos de transporte; ofrecer oportunidades a los
residentes de ayudar a dar forma al futuro de la region a través de un
proceso de comentarios del publico abierto y accesible al publico, a las
partes interesadas y a las autoridades:

Se llevan a cabo talleres informativos sobre temas relacionados con el
planeamiento del transporte regional. Estos talleres estan disefados
para educar a los participantes sobre temas especificos tales como
movilidad, sistemas de transporte inteligentes (ITS), problemas de
cargas y de seguridad, presentacion e implementacién de proyectos y
calidad del aire. Los talleres informativos también ofrecen un medio
que permite a los participantes expresar sus ideas e inquietudes en un
ambiente informal. Los talleres informativos se realizan en funcién de
Su necesidad.

Mediante la coordinacion de esfuerzos con otras organizaciones
interesadas de la regién, el H-GAC puede ofrecer actividades de
inclusion publica mas eficientemente. Este tipo de coordinacion incluye
la representacion del H-GAC en reuniones de las partes interesadas y
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comités, y el suministro de informaciéon apropiada sobre los planes,
programas y proyectos actuales del H-GAC. Al ser un miembro activo
en las reuniones de partes interesadas, el H-GAC puede utilizar estas
oportunidades para obtener aportes valiosos sobre las actividades de
transporte, asi como participar en discusiones de las necesidades de
transporte de la region de manera regular.

Emplear técnicas de visualizacion para describir el RTP y el TIP

e EI H-GAC emplea técnicas y herramientas de visualizacion en forma
de paginas web, videos, fotografias, dibujos y/o mapeos interactivos y
de otros tipos a medida que estén disponibles.

Permitir que la informacion publica (informacion técnica y avisos de
reunion) esté disponible en formatos y medios accesibles
electronicamente, como Internet; poner a disposicion del publico la
informacion sobre proyectos y programas de transporte en una gran
variedad de formatos, medios e idiomas con el fin de llegar a un publico
mas amplio:

e Los principales medios de comunicacion reciben actualizaciones
periodicas de las actividades del H-GAC. Los comunicados de prensa,
alertas periodisticas y avisos de asambleas y reuniones se distribuyen
en espaiol y en chino para anunciar los periodos de revision y
comentarios con anterioridad a la adopcion o aprobacion de
enmiendas importantes al RTP, TIP, UPWP, PPP vy otros planes o
programas de transporte regionalmente significativos.

e El Departamento de Informacion Publica del H-GAC incluye personal
experimentado en informes de prensa y relaciones con los medios de
comunicacion, y publica comunicados de prensa, trabaja con los
periodistas para generar historias sobre actividades de transporte,
responde las preguntas de los periodistas, ofrece sesiones
informativas, celebra conferencias de prensa y prepara comentarios
editoriales.

e The Vision Newsletter y otros boletines de noticias se distribuyen a
todos los grupos de interés identificados, a las partes interesadas y a
los medios de comunicacion. Se redactan boletines de noticias con
enfoques particulares para ofrecer informacién oportuna sobre temas
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especificos. Todos los boletines estan disponibles en el sitio web del
Departamento de Transporte.

El H-GAC maximiza el uso de mensajes de correo electronico para
distribuir informacion sobre los principales productos que requieren
mano de obra. La siguiente direccion de correo electrénico también
esta disponible en los sitios web y en el material impreso, a fin de que
el publico pueda enviar sus comentarios a través de un buzdn de
informacion publica: publiccomments@h-gac.com. EI H-GAC trabaja
con los gobiernos locales, camaras de comercio, agencias de
transporte y otras organizaciones para distribuir notificaciones por
correo electronico. EI H-GAC continuara ampliando sus listas de
distribucion electrénica solicitando direcciones de correo electrénico
en los formularios de comentarios del publico, en su pagina web y en
los registros de asambleas.

El sitio web del H-GAC ofrece informacion actualizada sobre las
actividades de planeamiento de transporte. El sitio incluye un listado
de las proximas asambleas. Las agendas, los materiales y las actas
de las asambleas se agregan a la pagina web tan pronto como se
encuentran disponibles. Los documentos finales, los borradores de
documentos o partes de borradores de documentos bajo revisién por
parte del publico se hacen disponibles en la medida de lo posible. El
sitio web ofrece al publico la oportunidad de enviar aportes y
comentarios formales de manera continua a través de los enlaces de
correo electronico.

Celebrar asambleas publicas en lugares y horarios convenientes y

El H-GAC auspicia una serie de asambleas publicas en varios lugares
de la regidon, ademas de su oficina central. Por lo general, estas
asambleas publicas se llevan a cabo durante la semana, en horas de
la mafana y de la tarde.

Las asambleas publicas se celebran antes de la adopcién de planes y
programas regionales. El formato puede variar desde un entorno de
asamblea de puertas abiertas hasta una audiencia publica formal. El
personal del H-GAC asiste a estas asambleas para presentar la
informacion y las recomendaciones de las actividades del proyecto de
transporte y escuchar los comentarios, debates e inquietudes del
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publico. Los comentarios recibidos durante las asambleas publicas se
consideran parte del registro publico formal y son publicados en la
pagina web del H-GAC, www.h-gac.com/taq.

e El H-GAC también organiza las asambleas del Comité programadas
regularmente, que estan abiertas al publico y en donde los
comentarios son bienvenidos. Por lo general, las asambleas ordinarias
y extraordinarias del Consejo de Politicas de Transporte, el Comité
Asesor Técnico, el Consejo Regional de Seguridad y el Comité de
Planeamiento Regional de la Calidad del Aire se llevan a cabo una vez
al mes y los horarios se publican en la pagina web del H-GAC. Las
agendas y grabaciones de audio de dichas asambleas se publican en
el sitio web de cada comité.

Demostrar consideracion y respuesta explicitas a los aportes del publico
recibidos durante el desarrollo del Plan de Transporte Regional (RTP) y
del Programa de Mejora del Transporte (TIP):

e Las respuestas a los comentarios del publico se publican en el sitio
web del Departamento de Transporte con un formato de preguntas
frecuentes (FAQ) o de manera individual por correo postal o correo
electrénico. Siempre que sea posible, el personal del H-GAC le
proporcionara las respuestas de manera oportuna y con la informacion
exacta. Un informe de los comentarios recibidos se incluird en los
planes finales de transporte y se documentaran a los fines de la
participacion publica. Los comentarios recibidos sobre planes y
programas de transporte realizados por otros organismos se enviaran
al personal de la agencia u organismo correspondientes.

Buscar y considerar las necesidades de aquellas personas
tradicionalmente subatendidas por los sistemas de transporte existentes,
tales como las comunidades de bajos ingresos y las minorias étnicas, las
personas mayores o discapacitadas, y las personas con dominio limitado
del inglés que tal vez deban enfrentar los desafios de acceder a los
servicios que necesitan. Revisar los proyectos para comprobar que los
efectos del Plan de Transporte Regional y del Programa de Mejora del
Transporte no sean solventados desproporcionadamente por minorias
étnicas o poblaciones de bajos ingresos, tales como la salud, el medio
ambiente y los efectos sociales y econdmicos.
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Personas mayores — Todas las actividades de contacto trataran de
solicitar tantos comentarios como sea posible permitiendo que los
horarios y los lugares de encuentro sean accesibles, asi como
asociandose con organizaciones especializadas en ofrecer servicios
para la poblacion de edad avanzada de la regién.

Personas con bajos ingresos y minorias étnicas — El H-GAC hara todo
lo posible por comprender las necesidades de las comunidades de
bajos ingresos y determinar como esas necesidades pueden
resolverse mediante opciones de transporte. EI H-GAC ha tomado
medidas para garantizar que la actualizacién 2035 del Plan de
Transporte Regional cumpla todos los objetivos federales de la justicia
medioambiental, tal como se describe en las pautas de la Orden
Ejecutiva 12898.

Personas con movilidad deteriorada o dependientes de transito —
Mediante los diversos tipos de métodos de contacto discutidos en
este documento, el H-GAC tendra una actitud proactiva para buscar
el aporte de las poblaciones de movilidad reducida y dependientes
del transito mediante encuestas publicas, utilizando una base de
datos dirigida a estas poblaciones especificas.

Objetivo 8: Ofrecer oportunidades adicionales para los comentarios del publico en
caso de que el Plan de Transporte Regional o el Programa de Mejora del
Transporte difieran significativamente de la version que el H-GAC puso a
disposicion del publico y planteen inquietudes respecto del nuevo material
que las partes interesadas no podrian haber previsto razonablemente a
partir de las actividades de participacion del publico.

Title VI Program

Se alienta al publico a asistir a todas las asambleas publicas y a
presentar alli sus comentarios. Las personas interesadas en asistir a
estas asambleas también pueden enviar una solicitud para ser
incorporadas a la lista de correo. Los comentarios del publico pueden
ser presentados verbalmente en una asamblea publica; por escrito
mediante una carta, facsimil, correo electronico o tarjetas de
comentarios; o en linea mediante el enlace de comentarios publicos
del Departamento de Transporte, publiccomments@h-gac.com. A fin
de garantizar una respuesta por escrito, todo testimonio verbal debera
estar acompanado de un testimonio por escrito.
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Coordinar con los procesos de participacion y consulta sobre
planeamiento del transporte en todo el estado.

Estudios del corredor de administracion de acceso local — EI H-GAC
consultara con el Departamento de Transporte de Texas y otros
organismos medioambientales de todo el Estado a fin de coordinar las
mejoras recomendadas.

Desarrollo del Programa e-STIP en todo el estado por parte del
Departamento de Transporte de Texas — El H-GAC determinara si
este proyecto puede ser coordinado con actividades locales a fin de
mejorar la eficiencia y eficacia de las optimizaciones de las bases de
datos, tanto del H-GAC como del TxDOT.

Estudio de movimiento de bienes regionales — El H-GAC consultara
estrechamente con el TxDOT y otras asociaciones de transporte de
cargas de todo el estado a fin de coordinar las mejoras
recomendadas.

Modificacion y actualizacion del Programa de Mejora del Transporte —
El H-GAC coordinara estrechamente las actividades con el TxDOT, la
FHWA 'y la FTA para garantizar la coherencia y el cumplimiento de los
procesos Y requisitos de planeamiento estatales y federales.

Servicios de apoyo para evacuacion por huracanes — El H-GAC
coordinara estrechamente las actividades de planeamiento e
implementacion con el TxDOT y otros organismos de administracion
de emergencias estatales y regionales.

Revisar periddicamente la efectividad de los procedimientos y estrategias
contenidas en este PPP, a fin de garantizar un proceso de participacion
plenay abierta:

El H-GAC evaluara periédicamente la efectividad de las estrategias y
técnicas de participacion del publico, en un intento por incorporar
nuevas y mejores medidas a nuestro programa de contacto publico.

El H-GAC puede utilizar encuestas de evaluacion por correo directo,
grupos especificos, entrevistas individuales, encuestas en linea vy
tarjetas de comentarios a fin de recibir los aportes necesarios para la
evaluacion del PPP.

El H-GAC documentara la participacion del publico en el desarrollo de
los planes y programas de transporte, que pueden incluir:
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Numero de avisos de asambleas distribuidos por correo
electronico;

Numero de asambleas a puertas abiertas/asambleas informativas;
Fechas y horarios de las asambleas publicas;

Numero de sesiones de oyentes/grupos especificos;

Numero de direcciones en la lista de correo;

Cantidad de cobertura mediatica, lo que incluye la cantidad de
alertas mediaticas y de anuncios publicados en periddicos;

Numero de listas de correo del H-GAC;

Cantidad de material educativo disponible, incluidos listados de
proyectos, presentaciones, hojas informativas, hojas de contacto,
manuales, etc.;

Numero de informes de comentarios del publico distribuidos vy
recibidos; y

10)Numero de idiomas utilizados.
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SECCION 2
REQUISITOS ESTATALES Y FEDERALES

Existen varias leyes y reglamentos estatales y federales que orientan las actividades de
participacion del publico de la MPO y que aseguran que se reciban los aportes en las
diversas actividades de planeamiento y programacion. El Plan de Participacion Publica
del H-GAC debe cumplir los siguientes requisitos:

Ley de equidad en el transporte seguro, responsable, flexible y eficiente: Un legado
para los usuarios (SAFETEA-LU)

El H-GAC, como organizacion de planeamiento metropolitano, es responsable de la
preparacion y utilizacion de un plan de transporte que se desarrolle en consulta con las
partes interesadas de acuerdo con la ley SAFETEA-LU. Los procedimientos de
participacion descritos en este PPP incluyen una lista ampliada de las partes
interesadas con oportunidad de comentar sobre los planes y programas de transporte.
Otro requisito de la ley SAFETEA-LU es un periodo minimo de 45 dias de comentarios
del publico, que debe implementarse antes de que el plan de participacion publica
inicial o revisado sea adoptado por la Organizacion de Planeamiento Metropolitano
(CFR 450.316 (a) (3)). El H-GAC cumpli6 este requisito mediante la implementacion de
un periodo de comentarios del publico de 45 dias y una asamblea publica para el PPP
revisado con anterioridad a su adopcion.

Orden Ejecutiva 12898 — Acciones federales para abordar la justicia medioambiental en
poblaciones de minorias y bajos ingresos

La Orden Ejecutiva 12898 exige que los efectos sobre la salud humana o
medioambiental desproporcionadamente altos y adversos para poblaciones de
minorias étnicas y de bajos ingresos sean identificados y abordados, con el fin de
alcanzar la justicia medioambiental. Desde la creacion del Titulo VI, la justicia
medioambiental ha sido considerada en proyectos de transportes locales, estatales y
federales. La Seccion 42.104 del Titulo VI y los estatutos relacionados requieren que
los organismos federales se aseguren de que ninguna persona sea excluida de
participar en los beneficios, y que no se le nieguen beneficios ni sea discriminada en
ningun programa o actividad que reciba asistencia financiera federal en funcion de su
raza, color, origen nacional, edad, sexo, discapacidad o religion.

El Titulo VI de la Ley de Derechos Civiles de 1964 (49 CFR, Parte 21) establece que
“ninguna persona en los Estados Unidos podra —por motivos de raza, color u origen
nacional— ser excluida de participar de los beneficios o se le podran negar los
beneficios o podra ser discriminada en ningun programa o actividad que reciba
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asistencia financiera federal”. El Coordinador del Titulo VI del H-GAC es responsable
de iniciar y supervisar las actividades del Titulo VI, preparar los informes requeridos y
otras responsabilidades, tal como lo especifican el Titulo 23 del CFR, Parte 200, y el
Titulo 49, Parte 21.

Como resultado de las pautas de la Orden Ejecutiva 12898 para las Organizaciones de
Planeamiento Metropolitano respecto a sus funciones en poblaciones de justicia
medioambiental, el H-GAC se esforzara por:

e Asegurarse de que, como lo establecen el Titulo VI de la Ley de Derechos Civiles
de 1964 y la Ley de Restauracion de Derechos Civiles de 1987 (PL 100.259),
ninguna persona sea excluida de participar en los beneficios, se le nieguen los
beneficios o pueda ser discriminada en un programa o actividad por motivos de
raza, color, origen nacional, ingresos, sexo, edad y discapacidad.

e Comprometerse a brindar un proceso de participacion ciudadana abierto e
inclusivo, y asegurarse de que la planificaciéon del transporte y las actividades del
programa, incluidas las relativas a los servicios de transito, no sean
discriminatorias.

e Asegurarse de que todas las poblaciones, incluidas las minorias étnicas y los
residentes de bajos ingresos, sean capaces de participar plenamente en los
procesos de planeamiento del transporte regional y tengan acceso de calidad a las
instalaciones y servicios de transporte.

e Explorar las necesidades de transporte dentro de las comunidades de minorias
étnicas mediante encuestas publicas;

e Involucrar a las personas de las comunidades de minorias étnicas y a las
personas discapacitadas de organizaciones tales como la Cruz Roja, United Way,
Administracion de Veteranos, etc., en el proceso de planeamiento del transporte y
en los roles de liderazgo de juntas y comités.

¢ Anunciar las asambleas publicas en lugares en los que se reunan personas de
minorias étnicas y personas discapacitadas o en los lugares a los que se
trasladen, tales como bibliotecas, lavanderias, paradas de autobus, tiendas de
comestibles, consultorios médicos, tiendas de venta, etc.

e Celebrar asambleas en lugares y horarios convenientes para las comunidades
minoritarias y accesibles para estas personas, preferiblemente cerca de lineas de
transito, y a la mafana o al mediodia;

e Comunicarse en idiomas distintos del inglés, de manera oral y escrita;

e Tener en cuenta las necesidades especiales en los locales publicos tales como
traduccién de idiomas, estacionamiento para discapacitados y rampas para sillas
de ruedas; vy
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e Hacer un seguimiento en las comunidades de minorias étnicas luego de las
asambleas publicas, cuando se toman decisiones y después de implementar un
proyecto.

Orden Ejecutiva 13166 — Mejora del acceso a servicios para personas con dominio
limitado del inglés (LEP)

La Orden Ejecutiva 13166 requiere que las agencias federales examinen los servicios
que prestan, identifiquen cualquier necesidad de servicios para personas con dominio
limitado del inglés (LEP), y desarrollen e implementen un sistema para prestar esos
servicios de manera que esas personas tengan un acceso significativo a ellos. La
Orden Ejecutiva también requiere que las agencias federales trabajen para garantizar
que los receptores de asistencia financiera federal brinden un acceso significativo a sus
solicitantes y beneficiarios que no dominan el idioma.

A fin de ayudar a las agencias federales a implementar estas responsabilidades, el
Departamento de Justicia de los Estados Unidos emiti6 un documento de guia de
politicas, 2002 LEP Guidance. Esta guia establece las normas de cumplimiento que los
receptores de asistencia financiera federal deben seguir para garantizar que los
programas y actividades que normalmente se ofrecen en inglés también sean
accesibles para las personas con LEP vy, por lo tanto, no discriminen por motivos de
origen nacional, en violacion de la prohibicion del Titulo VI contra la discriminacion por
origen nacional. El plan del H-GAC para cumplir con esta guia se describe en el Plan
de Asistencia de Idioma, en el Apéndice E de este documento.

Ley sobre Estadounidenses con Discapacidades de 1990 (y sus enmiendas)

La Ley sobre Estadounidenses con Discapacidades (ADA) de 1990 establece que
debe involucrarse a la comunidad, especialmente a las personas con discapacidades,
en el desarrollo y mejoramiento de los servicios. El H-GAC cumple estos requisitos a
través de su plan y politicas de ADA, haciendo accesibles las salas de reuniones
mediante la instalacion de rampas para sillas de ruedas, numeros de salas y pisos
escritos en Braille, y bafios y ascensores adaptados para sillas de ruedas.

El H-GAC facilita la participacion las personas con discapacidades en las actividades
de transporte siguiendo estas pautas:

e Las reuniones, audiencias publicas y eventos formales se llevan a cabo en
instalaciones accesibles a las personas discapacitadas.

e Los avisos publicos de asambleas y eventos incluyen un aviso sobre adaptaciones
para personas discapacitadas. Estas adaptaciones seran provistas a pedido
mediando una notificacion minima de 24 horas.
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e Las personas que requieran adaptaciones de ADA para las asambleas y los eventos
del H-GAC pueden llamar al 713-627-3200 dentro de las 24 horas anteriores al
evento.

En colaboracion con los interesados en cuestiones de transito, el H-GAC puede brindar
servicios de transporte para que las personas discapacitadas puedan asistir a
asambleas y eventos publicos en las oficinas del H-GAC.

Orden Ejecutiva 13175 — Consulta y coordinacion con los gobiernos tribales

La Orden Ejecutiva 13175 establece que “al formular o implementar politicas que
tengan consecuencias tribales, las agencias estableceran consultas y colaboraciones
regulares y significativas con los funcionarios tribales a fin de reducir la imposicion de
mandatos infundados a las tribus indigenas”.

Siete tribus indigenas estadounidenses han expresado su interés en la region de
planeamiento de los ocho condados de la MPO, a pesar de que no existen gobiernos
tribales en esa region. Como resultado de una solicitud de los lideres tribales, la MPO
procurara activamente mantener informados a los gobiernos tribales sobre las
decisiones importantes que afecten su area geografica. La MPO mantendra una
comunicacion continua con los lideres tribales de los indigenas americanos nativos, a
fin de identificar cuestiones de interés comun.

Extractos del Cddigo de Reglamentaciones Federales — La MPO debera desarrollar el
PPP en consulta con todas las partes interesadas y debera, como minimo, describir
explicitamente los procedimientos, estrategias y resultados deseados para lo siguiente:

23 CFR §450.316 (b)

(1) Incluir un proceso proactivo de participacién del publico que brinde informacion
completa, avisos al publico oportunos, acceso completo a las decisiones claves vy
apoyo a la participacion temprana y continuada del publico en el desarrollo del RTP y el
TIP regionales, y que cumpla los siguientes requisitos y criterios:

i) Requerir un periodo minimo de 45 dias para comentarios del publico
antes de que se adopte inicialmente el proceso de participacion del publico;

ii) Brindar informacion oportuna sobre cuestiones y procesos de transporte a
residentes, agencias afectadas, representantes de empleados de agencias de
servicios de transporte, proveedores privados de servicios de transporte, otras
partes interesadas y segmentos de la comunidad afectados por planes,
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programas y proyectos de transporte (que incluyen, sin limitacion, problemas de
la ciudad central y la jurisdiccion local);

iii) Proporcionar acceso publico razonable a la informacién de técnicas y
politicas usadas en la elaboracion de planes y programas TIP, y asambleas
publicas abiertas en las que se estén considerando asuntos relacionados con los
programas de ayuda federal para carreteras y transito;

iv) Requerir un aviso publico apropiado de las actividades de participaciéon
publica, el tiempo de revisidén y los comentarios del publico en puntos decisivos
clave, lo cual incluye, sin limitacion, la aprobacion de planes y programas TIP;

V) Demostrar una consideracién explicita y responder a los comentarios del
publico recibidos durante los procesos de planeamiento y desarrollo del
programa;

Vi) Buscar y considerar las necesidades de aquellos tradicionalmente
marginados por los sistemas de transportes existentes, incluidos, sin limitacion,
los hogares de bajos ingresos y minorias.

vii)  Cuando se reciban comentarios escritos y orales significativos sobre el
borrador del plan de transporte o el TIP (incluido el plan financiero) como
resultado del proceso de participacidon publica o del proceso de consulta
interinstitucional exigido por las reglamentaciones de conformidad de la Agencia
de Proteccion Ambiental (EPA) de los Estados Unidos, los resumenes, analisis e
informes sobre la disposicién de los comentarios deberan incluirse en el plan y el
TIP finales;

viii)  Si el plan de transporte o el TIP final difiere significativamente del que
estuvo disponible para comentario publico por parte de la MPO y plantea nuevos
problemas esenciales que las partes interesadas no habrian podido prever de
las actividades de participacion publica, se pondra a disposicion del publico una
nueva oportunidad para comentar sobre el plan o el TIP revisados;

iX) El proceso de participacion publica sera revisado periédicamente por la
MPO en términos de su efectividad para garantizar que el proceso ofrece un
acceso completo y abierto a todas las personas;

X) Estos procedimientos seran revisados por la Administracion Federal de
Carreteras (FHWA) y la Administracién Federal de Transito (FTA) durante las
revisiones de certificacion para el Area de Administracion del Transporte (TMA),
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y segun sea necesario para que todas las MPO garanticen un acceso completo y
abierto a todos sus procesos de toma de decisiones;

Xi) Los procesos de participacion publica metropolitana seran coordinados
con los procesos de participacion publica en todo el estado, siempre que sea
posible, para mejorar la consideracién publica de los temas, planes y programas,
y para reducir costos y redundancias.

(2) Ser coherente con el Titulo VI de la Ley de Derechos Civiles de 1964 y la garantia
de Titulo VI firmados por cada estado en virtud del Articulo 324, Titulo 23 del
U.S.C., y el Articulo 794, Titulo 29 del U.S.C., que garantizan que ninguna persona,
por motivos de raza, color, sexo, origen nacional o incapacidad fisica, pueda ser
excluida de participar, recibir los beneficios o de otro modo estar sujeta a
discriminacion en ningun programa que reciba asistencia financiera federal del
Departamento de Transporte (DOT) de los Estados Unidos;

(3) Identificar las acciones necesarias para cumplir la Ley de Americanos con
Discapacidades de 1990 (Ley publica 101-336, 104 Estatutos 327, y sus
modificaciones) y las reglamentaciones del DOT de los Estados Unidos sobre
“Transporte para personas con discapacidades” (Titulo 49 del CFR, partes 27, 37
y 38);

(4) Posibilitar la participacién de agencias de trafico, uso compartido de automoviles,
estacionamiento, seguridad en el transporte y cumplimiento; operadores de trenes
de transporte de pasajeros; autoridades portuarias y aeroportuarias; autoridades de
peaje; proveedores de servicio de transporte privado adecuados y, cuando
corresponda, funcionarios de la ciudad; y

(5) Posibilitar la participacion de los recursos medioambientales locales, estatales y
federales, y agencias de permisos, segun corresponda.

23 CFR 8450.322

(c) Debe haber una oportunidad adecuada para la participacion de funcionarios
publicos (incluidos los funcionarios electos) y residentes en el desarrollo del plan de
transporte antes de que sea aprobado por la MPO, de conformidad con los requisitos
del inciso 450.316(b) (1). Tales procedimientos deben incluir oportunidades para que
las partes interesadas (incluidos los residentes, agencias publicas afectadas,
representantes de empleados de agencias de servicios de transporte y proveedores
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privados de transporte) participen en las primeras etapas del proceso de
desarrollo/actualizacion del plan. Los procedimientos deben incluir la publicacion del
plan propuesto u otros métodos para hacerlo disponible para comentarios y revision
publica y, en Areas de Administracion del Transporte no cumplimentadas, una
oportunidad para celebrar al menos una asamblea publica formal anualmente a fin de
revisar los supuestos de planeamiento y el proceso de desarrollo del plan con las
partes interesadas y el publico en general. Los procedimientos también deben incluir la
publicacion del plan aprobado u otros métodos para que esté facilmente disponible con
fines informativos.

23 CFR 8450.324

(c) Debe haber una oportunidad razonable para comentarios del publico, de
conformidad con los requisitos del inciso 450.316(b) (1), y en Areas de Administracion
del Transporte no cumplimentadas, una oportunidad para celebrar al menos una
asamblea publica formal durante el proceso de desarrollo del TIP. Esta asamblea
publica puede combinarse con la asamblea publica exigida en virtud del inciso
450.322(c). El TIP propuesto debe ser publicado o de otro modo estar facilmente
disponible para su revision y comentario. De manera similar, el TIP aprobado debe ser
publicado o de otro modo estar facilmente disponible con fines informativos.
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APENDICE A - PROGRAMA DE TRABAJO DE PLANEAMIENTO UNIFICADO
(UPWP)

Cada dos afos, la MPO produce el Programa de Trabajo de Planeamiento Unificado
(UPWP) en colaboraciéon con las agencias estatales y locales de planeamiento del
transporte. EIl UPWP describe los planes y programas de transporte, y las actividades
de planeamiento de la calidad del aire relacionada con el transporte que se llevaran a
cabo durante los afos fiscales actuales, independientemente de que fuentes o
agencias de financiacion también lleven a cabo estas actividades. Muchas de estas
actividades de planeamiento pueden resultar en futuros proyectos de transporte. Antes
de la adopcion del UPWP se observa un periodo de comentarios del publico de 30
dias.

Las actividades de contacto publico llevadas a cabo antes de la adopcién del UPWP se
describen en el Apéndice H de este documento. Puede encontrar el documento actual
del UPWP en la seccion de “Planes y programas” en el sitio web del H-GAC, www.h-

gac.com/taq.

Actividades de planeamiento para el UPWP:

1. Administracion — Describe el apoyo administrativo y las actividades de desarrollo
de politicas brindadas por el personal del H-GAC que respalda el proceso de
planeamiento del transporte y facilita la cooperaciéon y coordinacion entre
agencias en toda el Area de Administracién del Transporte (TMA). Esta tarea
también documenta las actividades de contacto publico aplicadas a todas las
tareas y partes interesadas.

2. Desarrollo de datos — Describe actividades de planeamiento que generan o
recopilan datos de transporte criticos.

3. Planeamiento a corto plazo — Aborda las actividades de planeamiento a corto
plazo, que incluyen el desarrollo del TIP, el Sistema Regional de Transporte
Inteligente, y estudios de movilidad a nivel subregional o de condado, estudios
de viabilidad de transporte y planeamiento de operaciones.

4. Planeamiento a largo plazo — Describe actividades de planeamiento en el
desarrollo del Plan de Transporte Regional (RTP) a largo plazo, e incluye un
ejercicio de vision regional y la continuacion de actividades de planeamiento
para bicicletas y peatones.

5. Estudios especiales — Incluye estudios de planeamiento por unica vez sobre
cuestiones de seguridad operacional, seguridad fisica, soluciones intermodales y
aviacion en la region, asi como estudios/analisis de corredores importantes, y
una actualizaciéon del Plan del Sistema Regional de Espacio Aéreo de
Aeropuertos (RAASP).
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La Organizacion de Planeamiento Metropolitano (MPO) proyecta completar las
siguientes actividades de planificacion importantes en el transcurso de los proximos

dos anos del UPWP:

Actividades de planificaciéon
importantes

Resultados de desempefio

Desarrollo de programas de
educacion e intercambio de
informacion publica que aumenten el
interés publico y la participacion en
actividades de planeamiento de
transporte y la calidad del aire

Materiales de informacién publica e
interaccion en una variedad de formatos,
como correos electrénicos, cartas, folletos,
sitios web, encuestas, etc.; colaboracion
con los medios de comunicacion y
publicaciones de noticias locales

Desarrollo del TIP de 2013-2014

Se proporcionara informacién sobre la
programacion e implementacién del
proyecto a los interesados de los servicios
de transporte, segun sea necesario; se
controlara el estado de implementacién de
los proyectos (seguimiento de proyectos) y
se actualizaran las listas de proyectos para
periodos intermedios, manteniendo un
registro historico de los proyectos
presentados por distintos patrocinadores
para su inclusion en las bases de datos de
los proyectos de RTP y TIP; se analizaran
las enmiendas propuestas al actual TIP
para verificar su cumplimiento con las
implicaciones, el impacto financiero y los
cambios administrativos

Desarrollo del Plan de Transporte
Regional (RTP) de 2040

Un proceso de participacion publica
proactivo, una campana de informacion
publica mejorada, criterios de evaluacion
basados en el desempeio, y seguimiento y
retroalimentacion para ciudadanos
interesados con respecto a los comentarios
sobre el RTP de 2040

Desarrollo de un nuevo sistema de
seguimiento de TIP y RTP

Desarrollo y mejora continuos de la base de
datos por Internet de la informacién de
proyectos de TIP/RTP, para permitir un
mejor seguimiento de proyectos y acceso
por parte de agencias miembro
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Iniciativa de planificacion subregional | Trabajar con las comunidades en el
condado de Fort Bend, el norte del condado
de Brazoria y el area metropolitana del
oeste de Houston para desarrollar un plan
de transporte y uso de la tierra subregional
integrado que ayude en el desarrollo de
proyectos para el RTP; trabajar con las
comunidades y agencias en el area de
servicio de la red METRO a fin de
desarrollar un enfoque para conectar las
instalaciones para bicicletas y peatones con
rutas de transito; trabajar con el Greater
East End Management District y la Ciudad
de Houston en el desarrollo de un estudio
de movilidad subregional

Desarrollo de un Plan Regional de Realizar una evaluacion de los programas y
Gestion y Evaluacion de Incidentes practicas actuales de gestion de incidentes;
determinar su impacto en la congestion y la
seguridad; cémo financiarlos; cémo
ampliarlos al resto de la region y como
comercializar el concepto al publico
Desarrollo de un Plan Regional de Brindar asistencia técnica a los gobiernos
Ciclovias locales y a otras agencias de transporte
para ayudar a identificar problemas,
oportunidades, necesidades y barreras para
bicicletas y peatones; mantener un plan de
sistema regional de bicicletas actualizado a
fin de identificar instalaciones para
bicicletas existentes y previstas, lagunas del
sistema y necesidades de instalaciones
futuras mediante el desarrollo de un
proceso para estandarizar sistemas de
informacion geografica (GIS) y otros datos
de los gobiernos locales que producen
mapas faciles de leer y conducen a
actualizaciones periddicas del plan.
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Desarrollo de un Plan de Seguridad
de Trafico a Largo Plazo

Fomentar la educacién de seguridad,
aplicacioén efectiva de la ley, ingenieria de
seguridad, actividades de servicio de
emergencia e inversiones en infraestructura
para ayudar a reducir el numero y la
gravedad de los accidentes de transito, las
lesiones y muertes en la regién; identificar y
controlar los problemas de seguridad;
implementar mejoras de seguridad vial en
lugares peligrosos; apoyar las actividades
de seguridad de otras organizaciones y
agencias comunitarias; analizar e informar
los datos de accidentes de transito; trabajar
con grupos y comités de seguridad de
trafico sobre problemas especificos

Finalizacion de los estudios de
gestion de acceso

Implementacién de las recomendaciones
para la FM 1764 en Texas City, BF 1960 en
Humble, SH 105 en el condado de
Montgomery y FM 1092 en la ciudad de
Missouri

Finalizacion del estudio de
movimiento de bienes regionales

Iniciar y mantener un contacto significativo
con la comunidad de cargas local; fomentar
la conciencia y capacitacion entre los
planificadores y el publico en general;
finalizar la coordinacion con el comité
asesor de cargas

Cumplimiento de la calidad del aire

Realizar analisis de conformidad segun sea
necesario para los plazos de TIP, RTP y/o
SIP; descubrir estrategias y politicas de
control para garantizar que las fuentes
moviles en la ruta de la zona de los ocho
condados de Houston-Galveston-Brazoria
cumplan las normas federales sobre
contaminacion y los requisitos del Plan de
Implementacién Estatal (SIP); definir los
posibles impactos regionales de la
implementacion, asi como las
ramificaciones potenciales de sanciones de
las actuales designaciones no
cumplimentadas de una hora y de ocho
horas que participan en el establecimiento
de presupuestos de emision por
cumplimiento del sistema de transporte;
ayuda en la implementacion de estrategias
SIP a través de proyectos demostrativos y
programas contractuales.
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Estudio Terminal Intermodal (fases 2
y3)

Mejorar la integracion y conectividad del
sistema de transporte entre modos y en
todos ellos, para transporte de personas y
cargas, incluidos los servicios prestados por
operadores publicos y privados; los
proyectos de apoyo de TIP y RTP, como la
terminal céntrica intermodal, uniran una
variedad de modos en una estacion.

Planeamiento, y colaboracion y consultas entre agencias

Muchas de las actividades descritas en este documento respaldan el proceso de toma
de decisiones colaborativo y coordinado entre las agencias de los gobiernos estatales y
locales, los proveedores de servicios de transporte, expedidores y transportistas de
mercaderias, y los residentes de la region. A través de la cooperacion de estos
participantes, los productos de estas actividades de planeamiento proporcionaran a la

region mas beneficios de movilidad.
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APENDICE B - Glosario de términos de planeamiento del transporte

ADA
AERCO
CAAA
CFR
FHWA
FTA
H-GAC
MAP-21
METRO
MCS

MPO
NHTSA
PPP
RAQPC
RTP
SIP
STIP
TAC
TCEQ
TIP
TMA
TPC
TXDPS
TXDOT
UPWP
UsC
US DOE
US DOT

Title VI Program

Ley de Americanos con Discapacidades de 1990

Organizacion para Créditos por Reduccion de Emisiones en el Area
Enmiendas de la Ley de Aire Limpio (de 1990 y afios posteriores)
Cddigo de Reglamentaciones Federales

Administracion Federal de Carreteras

Administracion Federal de Transito

Consejo del Area de Houston-Galveston

Avanzando para el Progreso en el Siglo 21

Autoridad Metropolitana de Transito del Condado de Harris
Estudio de Corredores Principales (antes llamado Estudio de Inversiones
Principales)

Organizacion de Planeamiento Metropolitano

Administracion Nacional de Seguridad de Trafico en Carreteras
Plan de Participacion Publica

Comité de Planeamiento Regional de la Calidad del Aire

Plan de Transporte Regional

Plan de Implementacién Estatal

Programa de Mejora del Transporte en Todo el Estado

Comité Asesor Técnico

Comision de Calidad Ambiental de Texas

Programa de Mejora del Transporte

Area de Administracion del Transporte

Consejo de Politicas de Transporte

Departamento de Seguridad Publica de Texas

Departamento de Transporte de Texas

Programa de Trabajo de Planeamiento Unificado

Cddigo de los Estados Unidos

Departamento de Energia de los Estados Unidos

Departamento de Transporte de los Estados Unidos
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US EPA Agencia de Proteccion del Medio Ambiente de los Estados Unidos
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APENDICE C - Procedimientos para comentarios del ptblico en las asambleas
del Consejo de Politicas de Transporte

El Consejo de Politicas de Transporte (TPC) alienta los comentarios del publico sobre
cualquier asunto relacionado con el planeamiento del transporte regional. A fin de
asegurar oportunidades justas y equitativas para todos los residentes que quieran
comunicarse con el TPC, se han establecido los siguientes procedimientos para que el
publico presente sus comentarios:

Comentarios del publico sobre temas en la agenda

Al comenzar la asamblea, antes de comenzar la seccion del temario de la agenda, se
permitira al publico hacer comentarios relacionados con temas incluidos en la agenda.
Los comentarios se limitaran a tres (3) minutos y el solicitante debe inscribirse al menos
cinco minutos antes de comenzar la reunion. Ninguna persona puede reservar tiempo
para hacer comentarios mas de una vez por sesion. Aquellos que deseen tratar mas de
un tema de la agenda deben hacerlo durante su tiempo asignado. Una copia de la
agenda y los registros de asambleas estaran disponibles en el lugar de reunion por lo
menos quince (15) minutos antes de su comienzo.

Otras presentaciones del publico

Las presentaciones del publico no relacionadas con el temario listado en la agenda
deben enviarse al Presidente del Consejo veintiun (21) dias antes de la asamblea
ordinaria y se afiadiran a la agenda, a criterio del Presidente. Si la presentacion es
aprobada como tema del programa, debe limitarse a diez (10) minutos.

Las solicitudes para hacer presentaciones deben enviarse por escrito a:

Chairman

Transportation Policy Council
Houston-Galveston Area Council
P. O. Box 22777

Houston, TX 77227

Comentarios por escrito

El TPC se complace en recibir comentarios por escrito relacionados con los temas de la
agenda y otros temas relacionados con el planeamiento del transporte regional. Para
los comentarios que excedan las tres (3) paginas estandar de 8" x 11" deben
proporcionarse veinticinco (25) copias. Los comentarios por escrito deben enviarse al
Presidente del TPC a la direccién anterior.

Comentarios por invitacion
En cualquier momento durante la asamblea, el Presidente puede invitar a la audiencia
a hacer comentarios.
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Informacion requerida

La siguiente informacion se requiere de todas las personas que hagan comentarios
orales o escritos:

1. Nombre completo

2. Afiliacion (si corresponde)

3. Direccidn postal y de correo electronico
4. Temas de la agenda o asuntos a tratar
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APENDICE D - Procedimientos para modificar el Programa de Mejora del
Transporte (TIP)

Adopcion y revision de Programa de Mejora del Transporte

Como principales herramientas de implementacion del Plan de Transporte Regional, la
adopcion y la revisidon del TIP son componentes claves en el proceso de participacion
publica para la Organizacion de Planeamiento Metropolitano (MPO).

Cada dos ainos, como parte de un proceso de colaboracion entre las agencias de
implementacion del transporte, proveedores de servicios y el publico, se desarrolla un
nuevo TIP. Este proceso es llevado a cabo por el Consejo del Area de Houston-
Galveston (H-GAC) a través de su Comité Asesor Técnico (TAC) y los subcomités
designados. Antes de la revision final y la aprobacion por el Consejo de Politicas de
Transporte (TPC), se llevan a cabo asambleas publicas para presentar el nuevo TIP y
se observa un periodo de comentarios de no menos de 30 dias.

Debido a que la entrega de los proyectos y servicios de transporte es dinamica, el TIP
se revisa frecuentemente entre las actualizaciones realizadas cada dos anos. Estas
revisiones también estan sujetas a evaluaciones y comentarios del publico, pero el nivel
de participacién publica depende de la importancia de la modificacion propuesta.

Las revisiones menores, denominadas modificaciones administrativas, son aprobadas
por el director de la Organizacion de Planeamiento Metropolitano (MPO) y presentadas
al TPC con fines de informacién y comentarios. El resto de las revisiones requieren la
aprobacion del TPC luego de su revision y las recomendaciones del TAC.

Cuando una revisién propuesta tiene el potencial de afectar a una parte considerable
del publico viajero de la region, se clasifica como enmienda mayor y esta sujeta a un
aviso publico y a la oportunidad de hacer comentarios.

Si bien las revisiones al TIP generalmente se hacen a pedido de los promotores de un
proyecto, en ningun caso se propondra una revision sin notificacion previa del
patrocinador. En todos los casos, las revisiones al TIP, incluidas las modificaciones
administrativas, estan sujetas a la aprobacién del Departamento de Transporte de
Texas (TxDOT).

La tabla de la pagina siguiente detalla como se procesan las revisiones propuestas
para el TIP.
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adDla Respo ald adade ge apropa O
DO de re O Director de MPO A P
. Adopci6ondelTiP e Recomendar Aprobar
Il. Revision del TIP
(1) Adicién o eliminacién de proyectos y fases
(a) Adicién o eliminacién de proyectos | ammeee Recomendar Aprobar
(b) Adicién o eliminacién de fase menor de $5 millones en un proyecto Aprobar | eeeeeee | e
(c) Adicion o eliminacion de fase de $5 millones 0 mas en un proyecto | ------- Recomendar Aprobar
(d) Combinacién de dos 0 mas proyectos o fases existentes Aprobar | seeeee | e
(eyotros e Recomendar Aprobar
(2) Cambios en alcance y costo
(a) 25% de la fase 0 menos, 0 menos de $500 mil Aprobar | eeeeeem | e
(b) Mas de 25% de la fase, o mdsde $500 mil | eeeeeee Recomendar Aprobar
(c) Cambio del alcance, que requiere recalcular la conformidad de la calidad | - Recomendar Aprobar
del aire a nivel de sistema como proyecto no exento
(d) Otros cambios de alcance significativos | e Recomendar Aprobar
(e) Otros cambios de alcance menores Aprobar | - | e
(3) Cambios en fuentes de financiamiento
(a) Cambios en fuentes de financiamiento federales Aprobar | e | e
(b) Cambios en fuentes de financiamiento de federales a no federales | = - Recomendar Aprobar
(c) Cambios en fuentes de financiamiento de no federales a federales | = ---—-—-- Recomendar Aprobar
(d) Cualquier otro cambio en fuentes de financiamiento Aprobar | - | -
(4) Cambios de programacion
(a) Todas las fases afectadas estan contenidas dentro de los cuatro afios Aprobar | e | e
del TIP antes y después del cambio de programacién
(b) Cualquier otro cambio de programacion | ==m-me- Recomendar Aprobar
T El director de la MPO puede, a su criterio, delegar las modificaciones administrativas en el TAC y el TPC.

. Adopcién del TIP Antes de gue el TPC adopte el TIP, se llevan a cabo asambleas publicas para presentar el nuevo TIP y
se observa un periodo de comentarios de no menos de 30 dias. Se proporcionan de manera informal
oportunidades adicionales para evaluacion publica durante todo el proceso de desarrollo del TIP.

Il. Revisién del TIP
(A) Enmiendas mayores* Las enmiendas mayores del TIP se informaran en el sitio web del H-GAC al menos 30 dias antes de la
(TPC) accion del TPC; se requieren una asamblea publica y un periodo de comentarios de no menos de 10
dias. Pueden hacerse comentarios adicionales en las asambleas del TAC y del TPC, tal como se
detalla en el Apéndice C.

(B) Otras enmiendas Otras enmiendas al TIP se incluyen para su evaluacion publica en la documentacién de las asambleas
(TPC) del TAC y del TPC. En el Apéndice C se detallan los procedimientos para comentarios del publico en
las asambleas del TPC.
(C)Modificaciones Las modificaciones administrativas no requieren especificamente la participacion del publico antes de
administrativas la accion del Director de MPO, pero se proporcionan para su evaluacion publica a través de la
(Director de MPO) documentacion de las asambleas del TPC. En el Apéndice C se detallan los procedimientos para

comentarios del publico en las asambleas del TPC.

* Una enmienda mayor es una revisién al TIP en la cual:
(a) Se agrega o elimina del TIP un proyecto o una fase de proyecto por valor de $10 millones o mas;
(b) Se agregan o eliminan del TIP varios proyectos o fases de proyecto con un valor combinado de $25 millones o mas;
(c) Se propone un cambio de costo que requeriria demorar otro proyecto mas alla de los 4 afios del TIP;
(d) Se propone un cambio del alcance que requeriria recalcular la conformidad de la calidad del aire a nivel de sistema como
proyecto no exento.
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APENDICE E - Plan de Asistencia de Idioma para poblaciones con dominio
limitado del inglés (LEP)

Como agencia que recibe asistencia financiera federal, el Consejo del Area de
Houston-Galveston (H-GAC) tiene la intencién de utilizar este Plan de Asistencia de
Idioma (LAP) en sus actividades de planeamiento estratégico, para asegurarse de que
las metas y los objetivos del programa sean adecuados para las poblaciones con las
que se comunica o a las que presta servicio. En estas poblaciones se incluyen aquellas
identificadas como con dominio limitado del inglés (LEP).

Estas personas no hablan inglés como idioma principal. Su capacidad para leerlo,
hablarlo, escribirlo o comprenderlo es limitada y tienen derecho a recibir algun tipo de
asistencia de idioma con respecto a un servicio, beneficio o situacion particular.

El H-GAC esta comprometido a incorporar los elementos de la justicia medioambiental
y del Titulo VI a su proceso de participacion publica para el planeamiento del
transporte. Para ello, busca la inclusién de poblaciones que han sido tradicionalmente
subatendidas por los actuales servicios de transporte o por una deficiencia de tales
servicios. Estos grupos se componen de personas de bajos ingresos, minorias,
personas mayores, discapacitados, gobiernos tribales y los jévenes, entre otros. Estas
poblaciones seran contactadas a fin de atender sus necesidades por medio de diversas
estrategias, para que la informacién sea facilmente accesible y comprensible.

Orden Ejecutiva 13166

En cumplimiento de la Orden Ejecutiva 13166, el H-GAC ha actualizado su Plan de
Participacion Publica para incluir pautas para la participacion de todas las poblaciones
y mejorar el acceso a los servicios para las personas con dominio limitado del inglés. El
H-GAC también ha creado una base de datos exclusivamente para poblaciones de
justicia medioambiental, por lo que seran informadas continuamente de las asambleas
publicas y los proyectos de su interés.

Titulo VI v justicia medioambiental

La justicia medioambiental es una parte importante del proceso de planificacion y debe
ser considerada en todas las fases del planeamiento. Esto incluye todos los planes y
actividades con participacion publica, el desarrollo de Planes de Transporte Regional
(RTP), Programas de Mejora del Transporte (TIP), Programas de Mejora del Transporte
en Todo el Estado (STIP) y el Programa de Trabajo de Planeamiento Unificado
(UPWP). Un proceso de planeamiento verdaderamente integrado y eficaz considera y
promueve activamente la justicia medioambiental como parte de proyectos y grupos de
proyectos, en la totalidad de los planes y en las decisiones sobre politicas.

El H-GAC ha tomado medidas para asegurarse de que la Actualizacion del Plan de

Transporte Regional 2035 cumpla todas las metas federales de justicia
medioambiental, como se describe en las pautas de la Orden Ejecutiva 12898,
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Acciones federales para abordar la justicia medioambiental (EJ) en poblaciones de
minorias y bajos ingresos. El objetivo principal de las actividades de divulgacion del H-
GAC segun el Titulo VI y la justicia medioambiental es aumentar la difusion de las
practicas de planificacién metropolitana y facilitar, fomentar y garantizar la participacion
activa de poblaciones tradicionalmente subatendidas en el proceso de la toma de
decisiones sobre transporte. Al dar a conocer las practicas de planeamiento
metropolitano, el H-GAC puede desarrollar y aplicar enfoques innovadores para:

e Ampliar los procesos de participacion publica para mejorar el contacto, la
respuesta y la sensibilidad global a las necesidades de los hogares de bajos
ingresos y de minorias, y

e Utilizar herramientas de analisis facilmente disponibles para determinar la
proporcionalidad de los beneficios y su impacto en los hogares de bajos ingresos
y de minorias en relacion con el medio ambiente humano, el entorno natural, la
accesibilidad a puestos de trabajo y otras actividades, y las consecuencias que
los planes, programas y proyectos de transporte tienen sobre estos segmentos
de la poblacién.

Dado que el pago de peajes se ha convertido en una parte de nuestra principal red de
transporte, el H-GAC ha ampliado sus actividades para comprender los efectos del
transporte en las comunidades de justicia medioambiental completando un analisis
centrado en los efectos acumulativos e indirectos de las carreteras con peaje.

Identificacion de poblaciones con dominio limitado del inglés (LEP) y co6mo son
atendidas

Segun el censo de 2010, el area atendida por la Organizaciéon de Planeamiento
Metropolitano (MPO) es el hogar de mas de 5.8 millones de personas. Los residentes
de la zona de servicio son diversas en el origen étnico, la educacion, la capacidad, y
por los idiomas principales que hablan. Para residentes con dominio limitado del inglés,
el compromiso de informar a todos requiere disposiciones razonables para brindarles
asistencia en su idioma primario. Este documento servird como plan para el modo en
que la MPO del H-GAC se asegurara de que el idioma no sea una barrera para quienes
necesiten acceder a informacion publica.

La mayoria de los residentes de la regién de la Costa del Golfo con dominio limitado del
inglés tienen el espafiol como idioma principal. También hay zonas de la regién en las
que comunmente se hablan otros idiomas, como el vietnamita y el chino. Una porcion
mucho menor de residentes de la Costa del Golfo hablan una variedad de idiomas
asiaticos. Ademas, un gran porcentaje de residentes que dominan el inglés también
hablan uno o mas idiomas extranjeros.

Como enfoque para evaluar la amplitud de las medidas de asistencia de idioma que se
requieren para asegurar un acceso significativo a personas con dominio limitado del
inglés, las pautas del Departamento de Transporte de los Estados Unidos recomiendan
realizar un analisis de cuatro factores. Ese andlisis se utilizara en este Plan de
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Asistencia de Idioma como herramienta para evaluar en qué medida deben atenderse
las necesidades de las comunidades con dominio limitado del inglés durante el
planeamiento del transporte y la implementacién del programa.

Factor 1: Numero o proporcion de personas con dominio limitado del inglés atendidas o
encontradas dentro de la poblacién elegible para servicios

Los datos de la Encuesta de Comunidades en los Estados Unidos de 2009 indicaron
que en la regidn de planeamiento de la Costa del Golfo habia al menos 987,571
residentes de cinco o mas afos de edad que hablaban un idioma extranjero, y que mas
de la mitad de ellos no hablaban bien inglés. Las estimaciones preliminares indicaban
que el porcentaje de personas con dominio limitado del inglés (LEP) estaba creciendo
mas rapidamente que toda la poblacion de la region de los ocho condados en su
conjunto. Sin embargo, el crecimiento absoluto en la region es mayor. El Condado de
Harris, por ejemplo, experimenté un aumento poblacional del 20 por ciento entre 2000 y
2010, pero tuvo un incremento del 34 por ciento en el numero de personas que no
dominan el inglés. El Estado de Texas tuvo un aumento general de estas personas del
23 por ciento, en comparacion con una tasa de crecimiento global del 19 por ciento.
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TABLA 1. Poblacién con dominio limitado del inglés en el Area Metropolitana de
Planeamiento (MPA) de los ocho condados de Houston

Total de % de Total de % de habla | Total de % de

Poblacion total del MPA LEP en LEP del habla hispana asiaticos | asiaticos
MPA total hispana en del total en MPA del total
MPA
Censo afio 2000 4,669,571 665,310 | 14.25% 1,073,616 22.99% 147,993 3.17%

Encuesta de
Comunidades en
los Estados
Unidos de 2009

% de cambio 14.13% 48.44% 44 47% 62.49%

5,329,507 987,571 | 18.53% 1,651,004 29.10% 240,469 4.51%

Fuente: Encuesta de Comunidades en los Estados Unidos de 2009, www.census.gov y
censo 2010.

Se considera que una persona con dominio limitado del inglés (LEP) es aquella cuyo
idioma primario no es el inglés y que describe su capacidad para hablarlo como “Buena”,
“No muy buena” o “Ninguna”.

La Encuesta de Comunidades en los Estados Unidos (ACS) de 2009 no proporciona datos
de LEP paralos condados de Chambers, Liberty y Waller. En lugar de solicitar esa
informacion, la pregunta “4Habla usted en su casa un idioma distinto del inglés?” se
utilizé a los fines de la base de datos American FactFinder.

El Area Metropolitana de Planeamiento (MPA) de Houston incluye los condados de
Brazoria, Chambers, Fort Bend, Galveston, Harris, Liberty, Montgomery y Waller.

Como reconocimiento de que la baja alfabetizacion también podria resultar en un
dominio limitado del inglés, se analizaron los datos de la Evaluacién Nacional de
Alfabetizacion de Adultos, Centro Nacional para Estadisticas de Educacion, Instituto de
Ciencias de la Educacion, Departamento de Educacién de los Estados Unidos. Los
resultados se incluyen la Tabla 2. El estudio utilizé estimaciones poblacionales para
personas de 16 anos en adelante a partir de 2009. Los individuos considerados con
deficiencia en habilidades basicas de alfabetizacion obtuvieron una puntuacion por
debajo del nivel basico en la categoria de prosa, o bien no pudieron ser entrevistados
debido a barreras del idioma. El estudio encontré que el 19 por ciento de la poblacién
de todo el estado carecia de habilidades basicas de alfabetizacion. Dentro del area de
los ocho condados, el 16 por ciento de la poblacion carecia de habilidades basicas de
alfabetizacion.
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TABLA 2. Porcentajes poblacionales de la region de los ocho condados carentes de
habilidades basicas de alfabetizacién+
L Poblaciéne Porcentaje con carencia¢

Ubicacién
Estado de Texas 14,426,233 19%
Area metropolitana 5,800,000 16%
(8 condados)
Condado de Brazoria 161,882 13%
Condado de Chambers 18,276 12%
Condado de Fort Bend 234,905 24%
Condado de Galveston 179,288 13%
Condado de Harris 2,376,786 21%
Condado de Liberty 45,766 16%
Condado de Montgomery 205,447 11%
Condado de Waller 21,092 20%
+ Fuente: Evaluacién Nacional de Alfabetizacion de Adultos, Centro Nacional para
Estadisticas de Educacion, Instituto de Ciencias de la Educacién, Departamento de
Educacién de los Estados Unidos.
e Mayores de 18 afios de edad en hogares, segun el censo del afio 2000.
¢ Estimaciones porcentuales para 2003.

Factor 2: Frecuencia con que las personas con dominio limitado del inglés entran en
contacto con un programa, actividad o servicio

La mayoria de los contactos con el publico y las poblaciones con dominio limitado del
inglés (LEP) es a través de consultas presentadas en el sitio web del H-GAC sobre
transporte y calidad del aire, a través de su buzdn de informacién publica por Internet,
en asambleas publicas trimestrales, en todas las reuniones abiertas mensuales del
Comité y en eventos de divulgacion publicos. Todas las consultas son respondidas con
un correo electrénico que reconoce la recepcion de sus comentarios, con una llamada
telefénica o con una carta impresa. Con ayuda de traductores en su plantilla de
personal y siempre que sea posible, las respuestas son enviadas a los consultantes en
su lengua materna.

Factor 3: Naturaleza e importancia del programa, actividad o servicio prestado

La Organizacién de Planeamiento Metropolitano (MPO) del Consejo del Area de
Houston-Galveston (H-GAC) es responsable de los siguientes planes y programas: el
Plan de Transporte Regional (RTP) de los ocho condados, un documento de
planificacion de inversiones en transporte a 20-30 afos; un Programa de Mejora del
Transporte (TIP) de cuatro afos; un Programa de Trabajo de Planeamiento Unificado
(UPWP) de tres afos que describe las tareas a realizar anualmente; y un Plan de
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Gestion del Acceso, para desarrollar e implementar estrategias operacionales y de
demanda de viajes que mejoren el rendimiento y la seguridad del sistema de
transporte. En esta capacidad, el H-GAC debe asegurarse de que todos los segmentos
poblacionales participen con comentarios o tengan la oportunidad de hacerlos, y que
intervengan en el proceso de toma de decisiones.

El H-GAC también es responsable de desarrollar e implementar planes, politicas y
programas para reducir las emisiones relacionadas con el transporte. Estas llevan a la
generacion de ozono debido al estado de incumplimiento en la region de los ocho
condados. Los planes del H-GAC deben demostrar la conformidad y cumplimiento del
transporte con las reglas establecidas por las Enmiendas de la Ley de Aire Limpio de
1990.

Factor 4: Recursos disponibles para los receptores y sus costos

Toda la asistencia de idioma se proporciona sin costo alguno a las personas con
dominio limitado del inglés. Para solicitar servicios especiales de asistencia,
interpretacion o traduccion debe informarse al personal del H-GAC con no menos de
dos dias de anticipacion a una asamblea o evento publico, con el fin de atender mejor
sus necesidades.

El H-GAC ofrece varias publicaciones y servicios a los residentes con dominio limitado
del inglés. Los boletines, folletos, avisos de asambleas y anuncios en sitios web del
Departamento de Transporte incluyen instrucciones sobre como solicitar traducciones
de la informacién en idiomas distintos del inglés. En mas de una ocasion, la MPO
publico en Internet una encuesta en tres idiomas para recibir comentarios sobre el plan
de financiamiento del Plan de Transporte Regional (RTP). En los periddicos bilingues
locales se publican grandes anuncios sobre las asambleas publicas en tres idiomas:
inglés, espafiol y vietnamita. Cuando asi se solicita, las asambleas publicas disponen
de servicios de intérpretes. Ademas, el H-GAC tiene varios empleados bilinglies que
hablan espafiol, chino, vietnamita y algunos idiomas asiaticos. A pedido, el personal del
H-GAC también puede utilizar servicios de traduccion de consultores externos y
servicios de intérprete telefénico para traducir materiales de divulgacién publica.

Plan para proporcionar servicios a residentes con dominio limitado del inglés

Para prestar servicio a los residentes que no dominan el inglés, el personal del H-GAC
reconoce que lo primero es poder comunicarse con ellos en un idioma que comprendan
bien. Ademas, el personal debe asegurarse de que los servicios de idioma prestados
sean adecuados para garantizar una comunicacion fluida con esos residentes y que
puedan recibir servicios que satisfagan sus necesidades. Teniendo en cuenta esos
objetivos, el H-GAC tiene planeado tomar las siguientes medidas para asegurar un
acceso razonable de estos residentes a los servicios.

1. El personal del H-GAC tomara medidas para garantizar que su sitio web sea
accesible a personas con dominio limitado del inglés.
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2. El personal del H-GAC se asegurara de que estas personas tengan acceso a sus
materiales de comercializacion y divulgacion.

3. El personal del H-GAC desarrollara normas y pautas para asegurarse de que el
idioma no sea una barrera a los servicios en el area de planeamiento del transporte
de los ocho condados. Si bien las normas y pautas establecen los detalles de la
politica, se incluiran varios conceptos generales:

e El personal del Departamento de Transporte del H-GAC sera responsable de
identificar los idiomas comunmente hablados, tal como se indican en el listado
del sistema de administraciéon de bases de datos del H-GAC. Esta informacién
complementara la informacion demografica de 2010 recopilada por el H-GAC.

e Dado que el espaiol es el idioma predominante entre los residentes de habla no
inglesa, el personal del H-GAC solicitara intérpretes cuando sea necesario. La
traduccion adecuada puede requerir cierta sensibilidad cultural y conocimientos
de interpretacion especializados, asi como un dominio del idioma de los
residentes que expresen su deseo de participar.

e Debido a que hay un importante numero de idiomas que no se hablan
extensamente, pero que pueden ser el idioma preferido por algunos residentes,
el personal del H-GAC también ayudara con otros servicios de interpretacion.
Ademas, el personal del H-GAC utilizara intérpretes internos o basados en la
comunidad que puedan estar disponibles sin cargo o a bajo costo.

e El H-GAC adoptara traducciones uniformes de los documentos de uso mas
comun en espaiol y en otros idiomas ampliamente utilizados.

4. El personal del H-GAC vigilara el cumplimiento de las normas y pautas para prestar
servicio a los residentes con dominio limitado del inglés, para lo cual recopilara y
analizara los datos raciales y étnicos por medio de una encuesta de opinion publica.

Seguimiento y actualizacion del Plan de Asistencia de Idioma (LAP)

Este documento esta disefiado para ser flexible y de facil actualizacion. EI H-GAC
actualizara sus actividades del Titulo VI y del LAP sobre una base anual. EI H-GAC
también publicara su oferta de servicios de traduccion para personas con dominio
limitado del inglés en su sitio web, http://www.h-gac.com/tag, en inglés, espafiol y
vietnamita. Las personas con conexion a Internet podran consultar el plan y descargar
copias en el sitio web de Transporte y Calidad del Aire. Las personas sin acceso a
Internet pueden solicitar una copia escribiendo al Gerente de Divulgacion Publica del
Programa, a la direccion indicada mas abajo.

Title VI Program Page 238


http://www.h-gac.com/taq

Houston-Galveston Area Council

Cualquier pregunta o comentario acerca de este plan debe dirigirse al Gerente de
Divulgacion Publica del Programa de Transporte de H-GAC o al Coordinador del

Titulo VI.

Mr. Marco Bracamontes

Transportation Program Manager
Houston-Galveston Area Council

P. O. Box 22777

Houston, TX 77227-2777

Teléfono: (713)

Fax: (713) 993-4508

Email: marco.bracamontes@h-gac.com

Title VI Program

Mr. Chuck Wemple

Chief Operating Officer/Title VI Coordinator
Houston-Galveston Area Council
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1.0 Phan Gi&i Thiéu

Giao théng 1a mét hé thdng quan trong két ndi ngudi dan véi viéc lam, gido duc, dich vu
y t&, va cong dong chung quanh ho. Tét ca nguoi dan déu dwoc hudng loi ich tlr quyén
str dung vo&i cac giai phap giao thdng hiru hiéu nay. Nham thuc hién cac phuong thuc
giao thong dé dap trng nhu cau va nhivng wu tién cho sy da dang vé dan sb, diéu can
thiét Ia phai cd mot ké hoach sén sang dé kéu goi sy tham gia ctia cdng ddng mét cach
hiéu qua, hoan toan théng nhét cac y kién ma ho déng goép, thdm dinh vé nhirng loi ich
va ganh nang ctia nhiéu phwong an khac nhau, va dé nghi cac giai phap hop ly nhat.
V&i sw can nhac ky lwéng, dan cw cé hoan canh bét loi dwoc khang dinh sy binh déng
trong quyén st dung v&i chwong trinh thwe hién ké hoach nay va két qua cia mét quy
hoach nhw vay. Chuwong trinh nay hoach dinh cac vai tro, phwong phap quan ly, viéc
phan tich & hé tro sy quan binh trong ké hoach ctia khu vwe. Héi Béng Khu Vuc
Houston-Galveston (H-GAC) duy tri mét chwong trinh Tiéu Dé VI va Céng Ly M0i
Trwong thiét thwe dé& xac nhan tat cd moi ngwdi cé6 mét vai trd y nghia trong qua trinh
thwe hién ké hoach.

Trong viéc hinh thanh dwong 16i chang ta séng, lam viéc va giai tri, H-GAC hop tac voi
chinh quyen tiéu bang va dia _phuong, khu vire tw nhan, va cac cong dan cua khu vuc
vé viéc cai tién giao thong, day manh sy tang tredng mot cach khon ngoan, bao vé moi
trwdng va nang cao nén kinh té. H-GAC la mét Té Chirc Quy Hoach D6 Thi (MPO)
dwoc chi dinh d& Quan Ly Giao Théong Khu Ve (TMA) Houston-Galveston gém tam
quan. Khu vire nay c6 hon 6 triéu ngwdi cw ngu bao gdm cac quan Brazoria,
Chambers, Fort Bend, Galveston, Harris, Liberty, Montgomery, Waller va 134 thanh phd
trong pham vi clia cac quan hat. Giap bién gi¢i bén ngoai MPO nhwng van con thudc
thdm quyén ctia H-GAC, cac quan Austin, Colorado, Matagorda, Walker, va Wharton c6
cung mbi quan tdm quan trong do tinh cach 1an can ctia cac quan nay véi TMA.
Chuwong trinh nay dwoc thye hién khéng phai chi dé phuc vu khu viwec MPO 96m tam
quan, nhwng con bao gébm sw tham gia clia nam quan vung ndng thén mot cach hiéu
qua trong viéc thwc hién ké hoach giao théng. Phan cap nhat ké tiép cho chuwong trinh
nay sé bao gébm cac di¥ liéu cho tat ca cac quan thudc thdm quyén ctia H-GAC.

DPé phu hop véi cac quy dinh cla lién bang, cac chirc nang va trach nhiém ctia H-GAC
bao gdm phat trién mot Chwong Trinh Théng Nhat K& Hoach Céng Tac (UPWP) hang
ndm, mot danh sach cac dy an doi hdi hang nam, moét Chwong Trinh Cai Tién Giao
Théng (TIP) méi luc ca nguyét sé& kéo dai 4 ndm va mot Ké Hoach Giao Théng Khu Vuc
(RTP) dai han. Thém vao d6, MPO cua H-GAC cling phai chirng minh sy tuan tha voi
Tiéu dé VI va cac yéu cau khéng phan biét dbi xir khac. H-GAC phai tao diéu kién
thuan loi cho cong déng tham gia va xay dwng mot K& Hoach H6 Tro Ngdn Ngiv (LAP)
thiét thuc dé khuyén khich ngwdi dan cé Trinh Do Anh Ngir Gi¢i Han (LEP) tham gia
mot cach hiéu qua. Ké& Hoach cho Tiéu Dé VI nay phan anh cam ket cua H-GAC dé xac
nhan rang khédng nguwdi nao, vi ly do ching téc, mau da, nguén gbc quéc gia, gidi tinh,
tudi tac, tinh trang khuyét tat hay tinh trang loi tire, bi ngén chan khéng cho tham dw, bi
tr chdi quyén loi, hodc bi phan biét dbi x&» dudi bt clr chuwong trinh ho&c hoat déng
nao diéu hanh b&i MPO.
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1.1 Muc DPich

Tiéu D& VI clia Dao Luat Dan Quyén nam 1964 da dwoc stra doi, (42 USC 2000d dén
2000-4) (23 CFR Phan 200 va 49 CFR Phan 21) tuyén bo rang, "Khéng c6 ngwdi nao &
Hoa Ky, vi ly do chung tdc, mau da, hoac nguon goc quoc gia bi ngan chan khdong dugc
tham dw, bj tlr chdi quyen loi, hodc bi phan biét dbi xtr dwoi bat ctr chuwong trinh hoac
hoat ddng nao co6 tiép nhan tro cap tai chinh tir lién bang ". Cac diéu luat, quy dinh, chi
thi, sac luat hanh chinh tiép theo n&i rong pham vi clia cac tiéu chuan vé phan biét déi
x& bi nghiém cadm bao gdm tinh trang khuyét tat, gidi tinh, tubi tac, loi tirc va trinh do
Anh ngir gi&i han.

DPao Luat Phuc H6i Dan Quyén nam 1987, (Pub. L. S6 100-259) m& réng pham vi cla
Tiéu Dé VI bang cach bd tuc dinh nghia clGa nhirng chir "chwong trinh hodc hoat déng"
dé bao gém tat ca cac chuong trinh hay cac hoat ddong ctia nhitng co' quan nhan tryc
tiép, cac co s& nhan gian tiép, va cac nha thau nhan tai tro cta lién bang. Pao luat Xa
L6 Lién Bang nam 1973 (23 USC 324) va Dao Luat Ky Thi Tudi Tac nam 1975, (42
USC 6101) da ky thanh luat vao thap nién bay mwoi, banh trwéng viéc bao vé phan biét
ddi x&r cho ca gidi tinh va tudi tac. Viéc khong phan biét dbi xt lién quan dén Loi Tte
va Trinh D6 Anh Ngi¥ Gi¢i Han (LEP) da dwoc ban hanh béi hai Sac Luat.

Sac Luat 12898 ty nhiém cac co quan lién bang phai giai quyét Céng Ly Méi Trwéong
(EJ) cho dan sb c6 thu nhap thap va dan tdc thiéu sb. Trong khi d6, Sac Luat 13166 Gy
thac cac co quan Lién Bang nhiém vu phat trién va thwc hién cac hé théng ma theo dé
nhitng ngudi ¢ Trinh D6 Anh Ng* Gi¢i Han (LEP) c6 thé truy cap dé& dang céc
chwong trinh va hoat dong lién bang diéu hanh va/hoac tai tro.

Biéu d6 dudi day phan loai cac giéi chirc thAm quyén thuc thi viéc khéng phan biét dbi
Xt va nhirng van dé can giai quyét:

Chwong Trinh
H-GAC Tiéu bé VI
1 1

Dao Luat Dan Quyén Khéng Phan Biét Déi X Khéng Phan Biét Déi Xur Cac Sic Luat
1964 Tiéu Dbe VI Lién Quan den Quy Che Lién Quan Ben Quy Pinh .

Chiing Téc Ddi Xtr Cong Béng B  QuyDinh Tiéu Cong Ly Trinh D6 Anh
: | Tai Binh Cw DPé VI FHWA Méi Trwong Ngir Gi¢i Han

L Mau Da L Gi¢i Tinh - Quy Dinh Ké
Hoach FHWA

L Ngubn Goc Tan Tat / Thu Tuc vé
A = Khuyét Tat Méi Trwéng
Quoc Gia S

R ra
- Tuoi Tac Khong Phan Biét
- Ddi Xir USDOT
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Tiéu dé VI ap dung cho cac co quan lién bang va nhirng co quan nhan truwc tiép ciing
nhw cac co s& nhan tro' cip gian tiép tlr ngan quy lién bang. Trong tai liéu nay, Tiéu dé
VI hoan toan dé cap dén cac chi thi v& quy ché, quy dinh va chi thi khac c6 lién quan
dén viéc cam phan biét dbi x&r trong cac chwong trinh do lién bang tai tro ké ca nhirng
yéu ciu dé giai quyét Cong Ly Méi Trwong va nhiéu loai phuwong tién di chuyén dbi voi
nhirng ngui c6 trinh dé Anh nglr gidi han.

Ké hoach nay dwa dén nhirng thdo luan quan trong vé Tiéu Dé VI dwoc dwa vao viéc
thwe hién ké hoach giao théng doé thi cia H-GAC trong cac linh virc cdng ching tham
gia, quyén st dung v&i cac chwong trinh cla cw dan LEP, Céng Ly Méi Truwdng, phat
trién hop ddng, giam sat cac co s& nhan tai tro gian tiép, trach nhiém clta Diéu Phéi
Vién Tiéu dé VI, va viéc gilr h6 so va gidi quyét cac khiéu nai vé phan biét déi xcr.

Khoang nay cb tinh dugc dé tréng
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HQI PONG KHU VU'C HOUSTON-GALVESTON

PO Box 22777 e 3555 Timmons Ln. e Houston, Texas 77227-2777e 713/627-3200
1.2 Tuyén B6 Chinh Sach Tiéu Pé VI

Tiéu dé& VI tuan tha la mot diéu kién clha viéc tiép nhan cla cac quy lién bang. Hoi
DPéng Khu Ve Houston-Galveston (H-GAC) cam doan rang khéng mét nguwdi ndo vi ly
do chiing téc, mau da, hodc ngudn gbc quéc gia, dwa theo quy dinh cia Tiéu Dé VI
thuéc Dao Luat Dan Quyén nam 1964, va Dao Luat Phuc H6i Dan Quyén 1987 (P.L.
100,259), bi ngdn chan khéng dwoc tham dw, b tir chdi quyén loi, hodc la nan nhan
cla sy phan biét dbi xt&¢ dwdi bat cir chwong trinh hodc hoat ddng nao do co quan bao
tro. Cling nhw gigi tinh, tudi tac, hodc tinh trang khuyét tat khéng la tré ngai cho viéc
ddi xtr cong bang véi tat ca cac ca nhan.

Trong trwdng hop H-GAC phan phdi ngan quy tai tro' lién bang cho mét thuc thé khac,

H-GAC sé& bao gébm céac diéu kién cta Tiéu Dé VI trong tat ca cac van ban thda thuan
va sé giam sat viéc tuan tha.
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2.4 Chi dan cho Cong Ching |am thé nao dé nép Don Khiéu Nai Tiéu Dé VI Phan
Biét Déi Xir

2.4.1 Muc DPich

Viéc tién hanh don khiéu nai cia H6i Bdng Khu Ve Houston-Galveston (H-GAC) bao
gdm khiéu nai ctia mét ca nhan hodc mét nhém ca nhan theo Tiéu dé VI ctia Pao Luat
Dan Quyén nam 1964, lién quan dén bat c&r qua trinh thuc hién ké hoach nao, chwong
trinh, hodc hoat ddong quan ly b&i H-GAC. Qua trinh nay khéng pht nhan quyén cta
nguwoi khiéu nai giri don khiéu nai chinh thirc véi co quan tiéu bang hoéc lién bang
khac, hodc dé tim kiém cd van tw nhan.

2.4.2 Tha Tuc Khiéu Nai

Bét ky ca nhan, mot nhém ngwdi, hodc thuwe thé nao tin rang ho da phai chiu sw phan
biét dbi x&r ma bj cAm b&i quy dinh phan biét déi xir ctia Tiéu Dé VI cé thé ndp don
khiéu nai v&i Diéu Phéi Vién Tiéu Dé VI ctia H-GAC bang céach dién va nép Bon Khiéu
Nai Tiéu Dé VI ctia co quan nam trong Phu luc F ho&c don cé thé dwoc tai xubng tw
http://www.h-gac.com. H-GAC diéu tra cac khiéu nai nhan dwoc khdng qua 180 ngay
sau khi vu viéc bi cdo budc. H-GAC sé chi gidi quyét cac khiéu nai da dién day dd. Bon
khiéu nai phai hoi du diéu kién cac yéu cau sau day:

e Khiéu nai phai bang van ban va cé chir ky cta (cac) ngwdi khiéu nai.

e Bao gébm ngay hanh vi bj céo budc la phan biét ddi xtr, ngay ma hanh vi dé da
dirng lai hoac trwdng hgp maéi nhat vé hanh vi.

e Trinh bay chi tiét md ta vé cac van dé, bao gébm tén va chirc vu clia nhirng ca
nhan dwgc xem la bén trong s viéc cla khiéu nai.

e Cac cao budc nhan duwoc bang fax hodc e-mail sé& dwoc ghi nhan va xudc tién mot
khi da nhan dién (nhirng) nguwoi khiéu nai va y dinh tién hanh viéc khiéu nai da
duwoc thanh 1ap. Mot ban chinh cé chi¥ ky clia fax hodc email truyén di phai dwoc
nhan b&i H-GAC dé c6 thé xuc tién viéc diéu tra.

e Cac cao budc nhan qua dién thoai sé dwoc chuyén thanh van ban va cung cap
cho nguwdi khiéu nai d& xac nhan hoéc sira ddi truvde khi xuc tién. Pon khiéu nai
sé& dwoc chuyén dén nguwdi khiéu nai cho c6 y/anh 4y hoan tat, ky tén, va g
tra lai cho H-GAC dé diéu tra.

Sau khi nhan dwoc don khiéu nai, Diéu Phdi Vién Tiéu Dé VI sé xac dinh thdm quyén
ctia minh, chap nhan, va yéu cau thém di liéu, cting nhw diéu tra sy dang tin cay cua
céac khiéu nai. Trong truérng hop ngudi khiéu nai chéng lai mét ngwoi nhan phu cua H-
GAC la nguoi nhan quy lién bang, H-GAC sé ap dung thdm quyén va sé diéu tra va xét
xCr cac vu an. Khiéu nai vé H-GAC cé thé dwoc diéu tra béi Diéu Phéi Vien H-GAC Tiéu
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Dé VI hay giao cho B6 Giao Théng Texas (TxDoT), Co Quan Quan Tri Xa L Lién Bang
hoac Co Quan Quan Tri Giao Thong Chuyén Tiép, khi thich hgp, sé giai quyet dung
theo thu tuc cua ho.

DPé dwoc chap nhan, don khiéu nai phai dap &ng céc tiéu chi sau day:

e Don khiéu nai phai dwgc ndp trong vong 180 ngay ké tir khi xay ra cao budc
hoac khi phan biét doi xt bi cao budc da duwgc biét dén cho ngudi khieu nai.

(Cac) céo bugc phai lién quan dén mét can ban nhw chiing tdc, mau da, ngudn
goc quoc gia, gioi tinh, khuyét tat, hoac tra thu.

e (Céc) céo budc phai lién quan dén mét chwong trinh hoac hoat déng clia mét co
quan nhan tro cip tr Lién bang, co quan phu nhan tro cap, hodc nha thau,
hodc, trong trwdng hop clia nhitng cao budc ADA, moét thue thé mé cira cho
céng chung.

e (Nhirng) ngudi khiéu nai phai chap nhan dd phan giai hop Iy dwa trén quyén
hanh chinh H-GAC (tinh hgp ly dwoc xac dinh b&i H-GAC).

Don khiéu nai cé thé bi bac don vi nhirng ly do sau day:

e Nguoi khiéu nai yéu ciu rat don khiéu nai.

e Nguoi khiéu nai khong tra |&i cac thw yéu ciu gii di nhiéu lan cho nhirng théng
tin can bd tic dé xdc tién don khiéu nai.

e Nguoi khiéu nai khéng thé tim thay sau nhirng nd Iwc hop ly.

Néu mét quyét dinh dwoc dwa ra ma van d& nam ngoai pham vi ciia Tiéu Dé VI, théng
bao sé& dwoc cung cap cho ngudi khiéu nai bang van ban trong vong 10 ngay lam viéc
trong tuan ké tir khi nhan dwoc don khiéu nai. Néu van dé dwoc xac dinh la trong pham
vi clia Tiéu Pé VI, Diéu Phdi Vién Tiéu Dé VI sé& thdng bao cho nguwdi khiéu nai va bat
dau mot cudc didu tra trong vong 10 ngay lam viéc ké tir khi nhan dwoc don khiéu nai.

Diéu Phéi Vién Tiéu Dé VI, tham khao y kién véi cac co quan hodc noi nhan tai tro phu
bi anh hwédng, sé tién hanh moét cudc diéu tra bao gom cac budc sau:

Can ban vé viéc dbi x&r khdng binh déng bi cao budc

Thoi gian va dia diém xay ra viéc déi x&r khéng binh déng
Nhan dang va tham van v&i tat ca cac bén cé lién quan

Xem xét tit ca cac tai liéu can thiét

Thu thap tat ca cac hd so thue sw khac tir cac ngudn thich hop

M6t hé so ghi nhan tat ca cac cudc thao luan sé dwoc duy tri va cac van ban lién quan
den viéc dieu tra dwgc gilr lai trong mét hd so’ bao mat béi Vién Chire Tiéu DBé VI. Dya
trén két luan ctia mét cudc dieu tra ky lwdng, mot bao cao sé dwoc chuan bi tong két
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nhirng phat hién va dé nghi bién phap stra déi thich hop, cung véi gidi phap duoc dé
nghi. Cudc diéu tra s& dwoc tién hanh va hoan tat trong vong 60 ngay ké tir ngay nhan
dwoc don khiéu nai chinh thirc. Cac bao céo diéu tra sé dworc trinh 1én Giam Dbc Diéu
Hanh ctia H-GAC.

Giam Déc biéu Hanh ciia Hoi Bdng Khu Ve Houston-Galveston sé chap nhan, twr chdi
hodc stra dbi cac bao cao diéu tra. Thong bao bang van ban sé dwoc cung cap cho
nguwoi khiéu nai vé nhirng phat hién va giai phap dwoc dé nghi trong vong 30 ngay ké
tr ngay nhan dwoc bao cao diéu tra ndi trén.

Néu ngudi khiéu nai mudn khang céo, co 4y/ anh Ay c6 30 ngay ké tir ngay cd dy/anh
4y nhan dwoc dé nghi gidi phap bang van ban. Bat ky bén nao bj anh hwéng cé thé gwi
thém théng tin va/hoac tai liéu bang van ban cho Diéu Phéi Vién Tiéu Dé VI dé hé tro
cac yéu ciu cla ho dbi véi viec xem xét lai cac gidi phap dé nghi. Sau khi xem xét cac
théng tin bd tic va cac tai liéu, Diéu Phéi Vién Tiéu Dé VI va Giam Béc Diéu Hanh H-
GAC sé& c6 muwdi ngay dé tai khang dinh hodc thay dbi gidi phap dau tién va théng bao
bang van ban cho nguoi khiéu nai. Néu khdng cé bén nao yéu cau xem xét lai, dd phan
giai sé tré thanh chinh thirc.
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Houston-Galveston Area Council
Théng Béao vé Cdng Quyeéen Theo Tiéu Pé VI

Hoi Pong Khu Vwc Houston-Galveston

e H6i Pong Khu Vwe Houston-Galveston (H-GAC) diéu hanh cac chwong trinh va
dich vu cda héi déong khdng phan biét chang tdéc, mau da, nguén géc quéc gia
va pho hop vé&i Tiéu dé VI caa Pao Luat Dan Quyén. Bat cr ngwdi nao tin rang
cd ay hay anh ay buon phién vi bi phan biét doéi xir b&i nhirng thi hanh theo
phap ly dwoc dinh nghia trong Tiéu Dé VI c6 thé nép don khiéu nai véi H-GAC.

e Dé biét thém chi tiét vé chwong trinh dan quyén cta H-GAC, va cac tha tuc dé
nép don khiéu nai, xin lién lac 713-627-3200; email titlevi.coordinator@h-
gac.com; hoac dén van phong hanh chinh cta chiing téi tai 3555 Timmons
Lane, Houston, TX 77227-2777. Dé biét thém théng tin, xin viéng
www.h-gac.com.

e Ngwoi khiéu nai c6 thé khiéu nai trwe tiép véi Co Quan Quan Tri Giao Thong
Chuyén Tiép Lién Bang bang cach ndp don khiéu nai véi Office of Civil Rights
(Van Phong Dan Quyén), Attention : Title VI Civil Rights Officer, 819 Taylor
Street, Rm 8A36, Fort Worth, TX 76102.

e Néu can thém théng tin bang mét ngdn ngir khéac, xin lién lac 713-627-3200.

Title VI Program Page 248


mailto:titlevi.coordinator@h-gac.com
mailto:titlevi.coordinator@h-gac.com
http://www.h-gac.com/

Houston-Galveston Area Council

HQI PONG KHU VU'C HOUSTON-GALVESTON PON KHIEU NAI SO

Mau DPon Khiéu Nai Tiéu Dé VI

Tiéu dé VI cua Pao Luét Dan Quyén ban hanh ndm 1964 nghi€ém cAm viéc phan biét ddi xtr dya vao chung toc, mau da, hodc
ngudn gbe qudc gia trong cac chuong trinh va cac hoat dong tiép nhan tro cap tai chinh cia Lién bang. Cu thé 13, Tiéu dé VI quy
dinh rang "khong c6 ngudi nao & Hoa Ky sé&, vi Iy do chiing tde, mau da, hoic ngudn gde qudc gia, bi ngin chan khong cho tham
du, bi tir chdi quyén loi, hodc bi phan biét dbi xtr dudi bat cir chuong trinh hodc hoat dong nio c6 nhan tai trg cua Lién bang. "

(42 U.S.C. Muc 2000d).

B¢ phan Cong Ly cho Mdi Trudng cua Tiéu dé VI la dé bao dam sy dbi xtr cong béng cho tit ca moi ngudi va cung cép cho H-
GAC khi thich tmg, dé xac dinh va giai quyet anh huong xiu khong tuong xung va bat lgi cta cac chwong trinh, chinh sach ctia
no, va cac hoat dong cho dén toc thiéu s6 va ngudi dan co thu nhap thap, chang han nhu thyc hién cac bién phap thich hop dé
khing dinh rang nhirng ngudi c¢6 Trinh Pd Anh Ngit Gidi Han (LEP) c6 diéu kién st dung ¢ ¥ nghia v6i cac chuong trinh, dich
vu va thong tin do H-GAC cung cap.

H-GAC hoat dong dé xac nhan khong c6 sy phan biét dbi xtr trong dich vu giao thong dé hd trg st ménh cta chung toi 1a cac nha
lanh dao Vung Vinh Duyén Hai trong viéc cung cép giai phap véan chuyén da phuong thirc hi€u qua, phdi hop va tich hop dé nang
cao gia tri doi song cho moi nguoi dan Ving Vinh Duyén Hai vé mat kinh te va xd hoi. Van Phong Chwong Trinh Tuan Thu Hop
Dong (Contract Compliance Program Office) ctia H-GAC ¢6 trach nhiém vé Tuan Thu va Giam Sat Quyén Déan Sy dé dam bao
viéc cung cip cac dich vu va cac chuong trinh giao thong chuyén tiép khong c6 sy phan biét ddi xir.

TEN HO: DIEN THOAI NHA.:
PIA CHI EMAIL: DPIEN THOAI SO:
DIA CHI BUU DIEN: THANH PHO:
TIEU BANG: SO ZIP:
Xin cho biét Iy do viéc khiéu nai cua quy vi:
[] Sic Dan [] Tudi Tac ] Ngudn Géc Québc Gia
[] Mau Da [] Gigi Tinh ] Tinh Trang Khuyét Tat

Ngay va noi (nhitng) hanh dong phan biét dbi xtr bi céo bude.

(Xin bao gdbm ngay déu tién bi phan biét d6i xtr va ngay gan ddy nhit bi phan biét dbi xr.)

(C4c) Tén/Chuc vu cia (nhirng) ngudi bi cao bude ky thi quy vi theo Tiéu d& VI:

Quy vi d3 bj phan biét di xir nhu thé nao? Vui long mo ta ban chét ciia hanh dong, quyét dinh, hodctinh trang cua viéc
ky thi duoc cao bude. Néu co thé, xin quy vi giai thich tht rd rang nhitng gi da xay ra va tai sao quy vi tin rang tinh
trang dugc bao vé cua quy vi (can ban) la mét yéu t6 trong viéc phan biét d6i xu. Bao gom cac nguoi khac dugc ddi xir
khac biét nhu thé nao so v6i quy vi. (Quy vi c6 thé dinh kém cac trang bd sung, néu can thiét.)
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Luat phap nghiém cam nhitng ai de doa hodc tra thil bat ctr ai vi anh/cd ta di thyc hién hanh dong, hoic tham gia vao
hanh dong, dé tranh dau cho cac quyén duoc bao vé boi phap luat nay. Néu quy vi cam thay rang minh bi tra thu, tach
roi tir phan biét d6i xir bi cdo bude néu trén, xin vui 1ong giai thich cac truong hop d6 dudi day. Giai thich nhitng hanh
dong quy vi da lam ma quy vi tin la nguyén nhén cho su tra thu quy vi cao budc.

Tén nhirng ngudi (nhan chung, déng nghiép, gidm sét vién, hodc nhitng nguoi khac) ma ching tdi co thé lién '
lac dé biét thém thong tin cd thé ching minh va lam séng to don khic¢u nai cua quy vi: (Pinh kém cac trang bo
sung, néu can thiét.)

Tén Ho Dia Chi Dién Thoai

Quy vi da ngp, hodc c6 y dinh ndp don khiéu nai lién quan dén cac Vé}n dé néu ra voi bat ctr co quan nao sau diy
khong? Néu cd, xin vui long cung cap ngay nop don. Panh dau vao tat ca dicu ap dung.

[] Bo Giao thong Hoa Ky
[] Co Quan Quan Tri Xa Lo Lién Bang
] Co Quan Quan Tri Giao Théng Chuyén Tiép Lién Bang
(] Van Phong Tuan Tha Hop Pong Lién Bang
[] Uy Ban Co Hoi Lam Viéc Binh Péng
[ ] Bo6 Tu phap Hoa Ky
[ ] Noi Khac:

Quy vi da thao luan vé khi€u nai véi bat cir dai dién H-GAC nao chua? Néu c¢6, xin cung cap tén, chirc vy, va ngay cia
cudc thao luan.

Bién phap hoic hanh déng ndo quy vi yéu cau cho cac cdo budc vé phan biét dbi xa?

Vui long cung cép bat cir thong tin, tai liéu, hinh anh bd sung nao, V.v... néu ap dung, ma quy vi tin rang s& gitp cho
viée diéu tra.

Ky tén va ghi ngay vao don khiéu nai du6i day. Chiing téi khéng thé xem xét don khiéu nai khéng dwgc ky tén.

Chit Ky Nguoi Khiéu Nai Ngay

FOR OFFICE USE ONLY

Date complaint received: Case #:
Processed by: Date Referred:

Referredto: [ ] USDOT [ ] FHWA [ ] FTA [ ] OFCCP [ ] Other:
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Trang Tiép Theo:
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KE HOACH CONG BDONG THAM GIA

(Trang Bia)
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KE HOACH CONG CHUNG THAM GIA

Huwoéng Dan cho Cw Dan vé Tham Gia Tich Cuc cia Cong Ching trong Qua Trinh Thuc
Hién Ké Hoach Giao Théng cho Ving Houston-Galveston

Soan Thao Bai:

Ho6i Bdng Khu Ve Houston-Galveston
3555 Timmons Lane, Suite 120
Houston, TX 77027
bién Thoai: 713-627-3200
Fax: 713-993-4508
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BANG MUC LUC

Muc 1. Muc Tiéu cho K& Hoach Céng P6éng Tham Gia. ..................

Gigi Thiéu
Muc dich cua PPP
Trinh Bay Cac Muc Tiéu

Muc 2. Yéu Cau cta Lién Bang va Tiéu Bang...........cccccveveueeernnen.

SAFETEA-LU

Sac Luat 12898 (Cong Ly Méi Truéng)

S&c Luat 13166 (Chwong Trinh H6 Tro Ngén Ngir)

Dao Luat Bdo Vé Nguwdi My Khuyét Tat nam 1990 (da dwoc stra doi)
Sac Luat 13175 (Cb Van va Phdi Hop véi Chinh Quyén Céac B Lac)
Cac Trich Dan tir cac Quy DPinh Lién Bang

Phu Luc A: Tém Lugc Chwong Trinh Théng Nhat K& Hoach (UPWP)

Phu luc B: Bang Chu Giai Thuat Ngir vé K& hoach Giao théng.............

Phu luc C: Thi Tuc cho Céng Chuing Béng Gép Y Kién tai

Céc Bubi Hop Héi Bdng Chinh Sach Giao ThoNng.........c.ccveeeveveurannann.
Phu luc D: ThG TUC STaDEi TIP ...

Phu Luc E: Chwong Trinh H8 Tro Ngén Ngir cho Nguwoi Dan ¢co

Trinh D& Anh NGO Gidi Han .......evvveiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeees
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i PHAN 1
MUC TIEU CHO KE HOACH CONG CHUNG THAM GIA

GIOI THIEU

Ho6i Déng Khu Vwe Houston-Galveston (H-GAC) la mét té chire tw nguyén cla chinh
quyén dia phwong bao gdm mét khu vwe phuc vu 13-quan va duwoc quan ly bdi Hoi
ddng Quan Tri. H-GAC ciing phuc vu nhw 1a Té Chirc Quy Hoach D6 Thi (MPO) cho
khu vie tdm quan gébm cac quan Harris, Brazoria, Chambers, Fort Bend, Galveston,
Liberty, Montgomery, va Waller.

_Khu Vwec Tam-Quan Houston-Galveston

7

LIBERTY
B
ﬁ CHAMBERS

BRAZDRIA
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Muc Dich cta Ké Hoach Cdng Chidng Tham Gia

H-GAC phat trién K& Hoach Céng Chung Tham Gia (PPP) nay d& xac nhan mét qua
trinh thwe hién k& hoach mé& ra dé& hé tro viéc sém tham gia va ludn tiép tuc cia céng
ching, théng bao kip théi cho cdng chang, ddy da théng tin cho céng ching truy cap
lién quan dén cac quyét dinh giao théng quan trong. PPP phuc vu nhw d& hwéng dan
cho qua trinh cong chudng tham gia vao chwong trinh giao théng ctia H-GAC. Pay la
mot phan cltia nd lwc khu vec dé xac nhan mot qua trinh toan dién, phdi hop va lién tuc
gitra cac bén lién quan dé tao co hoi phd bién cho viéc tham gia vao sy phat trién va
duyét xét cac ké hoach va chwong trinh giao théng khu vuc.

M6t muc tiéu ctiia PPP 1a d& cung cép cho cdng ching sw hiéu biét vé vai trd cla cac
co quan khac nhau trong viéc cung cap co s& ha tang giao théng, ké hoach, chuwong
trinh va chinh sach trong khu vwec. Soan thao ké hoach hoat déng cho K& hoach Giao
thong Khu Vwc (RTP), Chwong Trinh Caéi Tién Giao Thoéng (TIP) va Chwong Trinh
Théng Nhat K& Hoach Coéng Tac (UPWP) dwoc trinh bay trong Phu luc A clia Ké
hoach nay.

Muc dich ctia PPP |a dé khuyén khich sw hiéu biét va tham gia vao qua trinh quy hoach
giao thédng khu vue. Cé rat nhiéu co hdi cho cdng ching dong gop v kién vé ké hoach,
chwong trinh va dw an giao thédng. Cang nhiéu cdng ching tham gia vao ké hoach giao
théong thi ké hoach s& cang hoan hao hon. H-GAC hy vong rang tai liéu nay sé tao
thuan loi va khuyén khich nguoi dan tham gia nhiéu hon trong viéc phat trién mét hé
thdng giao théng tét hon cho khu vuc.

Tuyén Bé Muc Tiéu

H-GAC sé hoan thanh dwgc cac muc tiéu sau day trong qua trinh céng chung tham gia

clia no:

Muc tiéu 1: Cung cép cac théng bao day du cho céng ching cac hoat ddng tham gia
cong déng véi day da thdi gian cho cong ching xem xét va gép y vé
nhirng quyét dinh quan trong, ké ca cac co hoi dé déng gop y kién vé viéc
théng qua dé nghj ctia RTP va TIP va bat ctr stra dbi can thiét nao:

e Thoéng bao phap Iy va quang céo co chi phi khac cho cac bubi hop va
diéu trdn coéng cong dwoc glri dén Houston Chronicle d& 4n hanh téi
thiéu 1a 30 ngay truwdc thdi han cdng ching dong gop y kién két thic
cho tat ca cac ké hoach va chuwong trinh giao théng khu vwec. Théng
béo ciing cé thé glri dén Texas Register, cac 4n phdm cta ngudi néi
tiéng Tay Ban Nha, nguoi My gbc Phi Chau, va A Chau thich hop tai
dia phuwong va cac nhat bao dia phwong khac trong mdi pham vi
quyén han cho tat ca cac phién diéu trdn cdng cong.
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Tin t&rc phat hanh va théng cao bao chi dwgc giri cho cac nha in va
cac phuong tién truyén théng phat séng, cac vién chirc dan clr, cac
nha |ap phap, nhan vién giao théng chuyén tiép, cadc nhém méi trudng
va cw dan, cac t6 chirc dan sy, cac doanh nghiép va cac phong
thwong mai, va cac thw vién. Ngoai ra, tat cad cac 4n phadm hién hanh
dwoc dang tai trén trang mang cua giao thoéng H-GAC. H-GAC ciing
lam viéc v&i bién tap vién va phong vién dé kip thoi viét cac bai bao vé
cac van dé giao théng va di chuyén hién hanh.

Viéc stra d6i TIP xay ra trong subt khoang thdi gian cap nhat TIP. Céac
bubi hop céng cdng va moét thdi han 30 ngay cho céng ching dong
gop v kién duwoc té chire trwdc khi Cac Tu Chinh va Cap Nhat vé TIP
dwoc thdng qua.

Théng bao kip thdi va cung cp phuwong tién truy cap théng tin hop ly vé
cac van dé va quy trinh giao théng; tao co hdi cho nguwdi dan co thé tro
gitp dinh hinh mét twong lai cho khu vwe qua qua trinh dong gop y kién
dwoc mé ra va dé tiép can cho cong chung, cac cd déng, va nha hoach
dinh chinh sach:

Cac cudc hoi thdo cung clp théng tin dwoc té chirc vé chi dé lién
quan dén quy hoach giao théng khu vwe. Cac cudc héi thdo nay dwoc
thwc hién dé& gido duc nguoi tham gia vé cac chd dé cu thé nhu di
chuyén, Hé Théng Giao Théng "Théng Minh" (ITS), cac van dé van
chuyén hang héa va an toan, dé trinh va thwc hién dy an, va pham
chét khéng khi. Hoi thao vé théng tin cling cung cap mét phuwong tién
cho phép nguwdi tham gia cé thé ndi 1én y kién va quan tdm cGa minh
trong mét khung canh than mat. Cac budi hoi thdo vé théng tin nay
dwoc tién hanh dya trén can ban can thiét.

Bang cach phdi hop cac nd lwc véi cac td chirc lién quan khac trong
khu vwe, H GAC c6 thé cung cap nhitng nd lwc dé tiép can véi cong
ching mét cach hiéu qua hon. Day 1a loai phdi hop gdm cé thuyét trinh
ctia H-GAC tai cac budi hop va Gy ban cua cac cb déng va cung cap
nhirng théng tin thich dang lién quan dén cac ké hoach, chwong trinh
va dw an hién tai cia H-GAC. Bang cach hoat dong tich cuwc tai cac
bubi hop clia cac cb déng, H GAC cé thé dung cac co hdi nay dé thau
nhan dwoc nhitng y kién quy gia vé hoat dong giao théng ciing nhw
viéc tham gia thuworng xuyén vao cac cudc thdo luan cho nhu ciu giao
théng trong khu vuyrc.
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Muc Tiéu 3: Ap dung phuong phap tryc quan dé mé tad RTP va TIP

Muc Tiéu 4:

Title VI Program

H-GAC sé st dung phuwong phap triec quan va cac céng cu qua hinh
thirc cla trang mang, video, hinh anh, hinh vé va/ho&c ban dé twong
tac va nhirng hinh thirc khac khi da chuan bi sin sang.

Tao diéu kién cho théng tin cdng cong (thdng tin ky thuat va théng bao hoi
nghi) cé thé sén sang dé truy cap qua hinh thirc bang dién t& va nhirng
phwong tién nhu Internet; théng tin va chwong trinh vé cac dy an sn
sang qua nhiéu hinh thirc khac nhau, phwong tién va ngdn ngi» dé dén
gan sb dong khan gia hon:

Phwong tién truyén théng chinh dwoc cung cap véi ban cap nhat dinh
ky cac hoat dong ciia H-GAC. Tin tirc phat hanh, thdng cao bao chi, va
théng bao cac bubi hop dwoc phan phbi bang tiéng Tay Ban Nha va
Trung Hoa dé cong bd cho cong ching xem xét va nhan xét thoi ky
trwdc khi thdng qua hay phé chuan cho viéc stra ddi quan trong cho
RTP, TIP, UPWP, PPP, va ké hoach hoic chwong trinh giao théng
dang ké trong khu vurc khac.

S& Théng Tin Céng Cong ciia H-GAC gébm c6 cac nhan vién cé kinh
nghiém vé bao c&o tin tlrc va quan hé truyén thong va cac van dé phat
hanh ban tin, lam viéc v&i phong vién dé& dwa ra nhirng cau chuyén vé
hoat ddng giao théng, tra 1&i cac cau hdi clia phéng vién, cung cap ban
tém lworc, td chirc cac cudc hop bao va soan bai binh luan bién tap.
Ban tin Vision (Vién Anh) va cac ban tin khac dwoc phan phdi cho tat
ca cac cb déng duwoc xac dinh, cac bén quan tdm, va cac phwong tién
truyén théng. Ban tin dc biét tap trung dwoc 4n hanh dé cung cép kip
thdi cac théng tin vé cac dé tai cé muc tiéu. TAt cd cac ban tin c6 sdn
trén trang mang cua B6 Giao théng.

H-GAC sé tbi da hoa viéc str dung thw dién t&r d& phan phdi thong tin
vé két qua cla cac cong viéc chl yéu. Dia chi email sau day sé cé san
sang trén cac trang mang va cac tai liéu an loat dé coéng chung gt y
kién qua Hop Thw Théng Tin Céng Cong: publiccomments@h-
gac.com. H-GAC sé lam viéc v&i chinh quyén dia phwong, cac phong
thwong mai, co quan giao thdng chuyén tiép, va cac t6 chirc khac dé
phan phdi cac théng cao qua email. H-GAC sé tiép tuc mé rong danh
sach cac email dwoc phan phdi bang cach yéu ciu xin cac dia chi
email trén cac don gop y kién cla cong chang, trén trang mang cla
ho, va khi ghi danh cho budi hop.
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e Trang mang cla H-GAC cung cép thoéng tin hién hanh vé hoat déng

quy hoach giao théng. Trén trang mang nay la mét bang liét ké cac
cudc hop sap téi. Chuwong trinh nghi s, tai liéu budi hop va bién ban
budi hop sé dwoc thém vao cac trang mang ngay sau khi da sén sang.
Van ban cubi cung, dy thao van ban, hodc cac phan cltia dy thdo van
ban dwoc duyét xét bdi cong chung luén c6 sdn khi kha thi. Trang
mang nay cung cap mét co hdi cho céng chung dé dong gop y kién va
phé binh chinh thirc qua cac lién két email dwa trén can ban lién tuc.

Muc Tiéu 5: T chirc cac budi hop cong cong tai dia diém va vao thdi gian thuan tién

dé tiép can:

Muc tiéu 6:

Title VI Program

H-GAC tb chirc mét sb cac budi hop cong codng tai cac dia diém khac
nhau trong ving ngoai dia diém cla van phong trung wong H-GAC.
Nhirng budi hop cdng cdng thuworng dwoc té chire trong tudn vao bubi
sang va budi chiéu.

Cac budi hop cdng cong duoc td chirc trwdc khi cac ké hoach va
chwong trinh khu ve dwgc thédng qua. Hinh thirc cé thé khac nhau tw
cach sap dat danh cho tat cd moi ngwdi cho dén mét phién diéu tran
coéng cdng chinh thire. Nhan vién H-GAC tham dw cac budi hop nay dé
trinh bay vé qua trinh hoat déng cta dw an giao théng va dua ra
nhitng dé& nghi, va nghe y kién, thdo luan, hodc cau hdi clia céng
chang. Y kién nhan dwoc trong cac budi hop céng cong duwoc xem &
mét phan clia hd so cdng cdng chinh thirc va dwoc déng tai trén trang
mang cua H-GAC tai www.h-gac.com/taq.

H-GAC ciing td chirc cac budi hop Gy ban thwéng xuyén theo lich trinh
dwoc mé& cho céng ching va m&i moi ngudi déng gop y kién. Cac
cudc hop thuworng xuyén va dac biét cia Hoéi ddng Chinh sach Giao
théng, Uy Ban C6 Van Ky Thuat, Hoi Dong An toan Khu Ve, va Uy
Ban K& hoach Phdm Chéat Khéng Khi Khu Ve thwdng duoc té chire
méi thang mét 1an va lich trinh dwoc déng tai trén trang mang cta H-
GAC. Chuwong trinh nghi sw va ban thu dm cda cac cudéc hop nay
dwoc dang trén trang mang cho méi Gy ban.

Ching minh viéc suy xét va gidi dap ré rang nhirng y kién déng gop nhan
duwoc cla cdng chung trong thei gian phat trién cia RTP va TIP:

Giai dap cac phé binh ctia céng chung dwgc dang tai trén trang mang
cla B Giao Théong dwéi dang Cac Cau Hoi Thwdng Gap (FAQ) hoac
trd 16i cho tirng ca nhan bang thw hodc email. Nhirng khi cé thé, nhan
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Muc tiéu 7:

Muc tiéu 8:
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vién H-GAC sé cung cép cau gidi dap mot cach nhanh choéng kip thoi
v&i théng tin chinh xac. Mét ban bao céo vé cac y kién nhan dwoc sé
dwoc bao gém trong k& hoach giao thédng chinh thirc va tai liéu cho
cac muc dich tham gia cla cdng chang. Y kién déng gép nhan duoc
vé ké hoach ho&c chuong trinh giao théng dwoc thyc hién bdi cac co
quan khac sé dwoc chuyén dén cac nhan vién co quan thich hop hodc
co quan quyét dinh.

Tim ra va can nhac nhu cau cta nhirng ngudi dwoc phuc vu khéng ding
murc theo truyén thdng béi hé thdng giao théng hién tai nhw cé thu nhap
thap va nguoi thidu s, ngudi gia / tan tat, va cac cong dong cé trinh do

Anh ngi¥ gi¢i han 1a nhitng nguwdi co thé phai dbi dién véi nhivng thach

thirc vé& truy cap cac dich vu can thiét. Duyét xét cac dw an dé kiém

nghiém vé anh hwdng cia RTP va TIP khéng twong xirng véi dan tdc
thiéu sb hodc dan cw cé thu nhap thap, bao gdbm nhwng khéng gi¢i han
nhirng tac déng vé strc khde, méi trworng, xa hoi va kinh té.

e Nguoi I6n tuéi - Tat ca nhitng nd lwc hwdng téi cong ddng nham cd
géng dé thu thap cang nhiéu y kién phan héi cang tét bang cach sép
xép thoi gian va dia diém thuan tién dé dang ciing nhw hop tac véi cac
td chire chuyén mon cac dich vu cho cw dan Ion tudi cdia khu vuc.

e Thu Nhép Thép va Dan Thiéu Sé - H-GAC sé& tao nhitng ndé lwc can
thiét dé tim hiéu nhu cau cla céng ddng cé thu nhap thap va xac dinh
lam thé nao cac nhu ciu dé co thé dap ing duwoc qua nhirng lwa chon
vé giao thdng. H-GAC da cé nhitng buwdc dé xac nhan rang Cap Nhat
RTP 2035 dap tng tat cd cac muc tiéu lién bang vé Céng Ly Mbi
Trwdng, nhw duoc trinh bay trong cac hwéng dan cia Sac Luat
12898.

e Di Chuyén Suy Yéu / Lé Thuéc Giao Thdng Chuyén Tiép - Qua nhiéu
loai phwong phap tiép can céng déng da thdo luan trong tai liéu nay,
H-GAC sé chu ddng trong viéc thu thap y kién tr nhitng ngudi di
chuyén kho khan va 1& thudc vao giao théng chuyén tiép qua cac cudc
khdo sat cong ching bang viéc st dung co s& di¥ liéu nham vao
nhirng ngudi dan nay.

Cung cap thém co hdi dé thu thap y kién cdng ching néu ban chinh thirc
RTP hoé&c TIP khac nhau mét cach dang ké so véi cac phién ban da dwoc
H GAC chuén bi s8n cho cdng chiing phé binh va dwa ra nhirng van dé
vat chat m&i ma cac bén quan tdm khéng thé thiy truéc mot cach hop ly
t nhirng nd lwc tham gia clia cong chung.
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Coéng chung duoc khuyén khich tham dw va déng gop y kién tai cac
budi hop céng cdng. Ngudi dan quan tdm dén tham dw nhirng budi
hop nay ciing cé thé yéu cau dé cho tén vao danh sach gtvi thw. Y kién
coéng chung c6 thé dwoc dong gép qua viéc phat biéu tai budi hop
céng cdng, bang van ban qua thu ti, fax, email, thé nhan xét, hoac
trwc tuyén qua lién két y kién coéng chung cia Sé& Giao Théng:
publiccomments@h-gac.com. Tt ca 1&i chirng phai dwoc kém theo
chirng nhan bang van ban dé dam bao nhan dwoc héi dap bang van
ban.

Muc tiéu 9: Phéi hop véi sw tham gia thue hién ké hoach giao thédng va quy trinh cb van
toan tiéu bang.

Nghién Ctu Quan Ly Tiép Can Buwérng Hanh Lang Dia Phwong —
H-GAC sé tham khao y kién v&i TxDoT va co quan méi trworng khac
trén toan tiéu bang dé phéi hop cac cai tién dwoc dé nghi.

Phat trién e-STIP Toan Tiéu Bang clGa TxDoT - H-GAC sé xac dinh
xem dw an cla ho c6 thé dwoc phdi hop véi nhirng né lwc cia dia
phwong dé& nang cao ndng suét va hiéu qua cta ca H-GAC va cai
thién co s& dir liéu cia TxDoT hay khong.

H-GAC sé& tham van chat ché v&i TxDoT va cac hiép hoi van chuyén
hang hoa trén toan tiéu bang va khu vuc khac dé phdi hop cac cai tién
duwoc dé nghi.

Stra Dbi va Cap Nhat TIP - H-GAC sé phéi hop chat ché hoat dong véi
TxDoT, FHWA va FTA dé dam bao tinh nhat quan va phu hop véi quy
trinh thwc hién ké& hoach va cac yéu cau trén toan tiéu bang va lién
bang

Dich Vu H6 Tro Di Tan vi Bao - H-GAC sé phdi hop chat ché quy
hoach va thwe hién céc né lwc v&i TxDoT va cac co quan quan ly khan
cép khu vuc va trén toan tiéu bang khac.

Muc tiéu 10: Duyét xét theo dinh ky tinh hiéu quéa cutia cac thi tuc va ké hoach hanh
dong dé dat dwoc mdt muc dich chinh gdm cé trong PPP nay dé xac nhan
mot qua trinh tham gia day dd va mé rong:

Title VI Program

H-GAC sé& thdm dinh theo dinh ky hiéu qua cla cac ké hoach hanh
dong va ky thuat vé céng ching tham gia trong nd lwc két hop cac
bién phap méi va cai tién trong chwong trinh hwéng téi cdng ddng cla
chung téi.

H-GAC c6 thé st dung cac cudc khdo sat truc tiép qua thw tir, nhom
tap trung, phong van ca nhan, cac cugc khao sat truc tuyén, va the
nhan xét dé thu thap y kién cho viéc tham dinh cua PPP.
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e H-GAC sé ghi nhan sy tham gia ctia cdng ching vao viéc phat trién cac ké hoach
va chuong trinh giao théng cé thé bao gom:

1) Con sb théng bao cac budi hop phan phdi qua email;

2) Con sb céc budi t chirc mé cho moi ngudi / bubi hop théng tin;

3) Ngay/gi®» cac budi hop cdng cong;

4) Con s6 bubdi hoi thao / nhém tap trung:;

5) Con sb dia chi trong danh sach gtvi thu;

6) Sé lwong cac phwong tién truyén théng bao gébm ké ca sb lwong
canh bao phuwong tién truyén thédng va dang quang céo trén bao
chi;

7) Sbé thuw tv H-GAC;

8) Sb lwong tai liéu gido duc cé sdn bao gdbm danh sach dy an, thuyét
trinh, di kién, gidy lién lac, sé tay, vv...;

9) Sb bao cao y kién cong ching dwoc phan phéi va nhan duoc; va

10) Sé ngdn nglr str dung
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i PHAN 2 )
CAC YEU CAU CUA LIEN BANG VA TIEU BANG

M6t sb luat 1& va quy dinh cla Lién Bang va Tiéu Bang huéng dan sy nd lwc tham gia
ctia céng ching vé MPO va dé xac nhan rang y kién déng gép vao cac hoat déng thuc
hién ké hoach va chwong trinh khac nhau nhan dwoc. PPP clia H-GAC phai tuan tha
cac yéu cau sau day:

Pao Luat Cong Bang Giao Théng, An toan, Trach nhiém, Linh Hoat, Hiéu Qua,: Mét Di
San cho Nguwoi Str Dung (SAFETEA-LU)

La mét td chirc quy hoach dé thi, H-GAC c6 trach nhiém chuan bi va sir dung mot ké
hoach giao théng dwoc thwc hién véi sy tham vAn cla cac bén lién quan theo
SAFETEA-LU. Cac thi tuc tham gia dwoc néu trong PPP nay bao gdbm mét danh séach
mé& rdng cua cac bén lién quan v&i moét co hoi dé nhan xét vé cac ké hoach va chuwong
trinh giao théng. Mot yéu cau khac clia SAFETEA-LU la mét thoi han téi thiéu dé cong
ching déng gop y kién 1a 45 ngay dwoc cho phép trwdc khi ké hoach tham gia cla
céng ching bat dau hodc dwoc stra dbi théng qua béi MPO (CFR 450,316 (a) (3). H-
GAC tuan thu véi cac yéu ciu bang cach tién hanh mét théi han cho céng ching phé
binh Ia 45 ngay va budi hop cdng cong cho PPP stra dbi truéc khi dwoc théng qua.

S&c Luat 12898 - Liéen Bang Hanh Bong dé Giai Quyét Mdi Truong Cong Ly trong Céng
Héng Nguoi Thiéu Sé va S6 Nguoi Thu Nhap Thép

Sac Luat 12898 doi hdi rang anh hwdng méi truérng hodc strc khde con ngudi cd marc
d6 khéng twong xirng cao va bét loi dbi véi dan thiéu sé va nhivng ngudi cé thu nhap
thap can dwoc xac dinh va giai quyét dé dat dwoc cong ly moi treng. T khi thanh lap
Tiéu dé VI, céng ly méi trwdng da dwoc duyét xét trong cac dw an giao thong dia
phwong, tiéu bang, va lién bang. Muc 42,104 Tiéu Dé VI va lién quan dén dao luat yéu
cau cac co quan lién bang phai xac nhan rang khéng cé ngwdi ndo bi ngan chan khéng
cho tham gia, bi t&r chdi lgi ich cta, hodc bi phan biét déi xir dwdi bat ctv chwong trinh
hodc hoat ddng nao c¢6 tiép nhan tro cap tai chinh lién bang dwa trén can ban chiing
tdc, mau da, ngudn gbéc qudc gia , tudi tac, gidi tinh, khuyét tat, hay tén gido.

Tiéu dé VI clia Pao Luat Dan Quyén ndm 1964 (49 CFR Phan 21) tuyén bd rang "khéng
c6 ngudi nao & Hoa Ky vi ly do chdng tdc, mau da, hodc ngudn gbc quéc gia bi ngan
chan khéng cho tham dw, ho&c bi tir chéi quyén Ioi, hodc bi phan biét dbi x&r duwéi bat
c chwong trinh hodc hoat ddng nao cd tiép nhan tro' cap tai chinh cda lién bang." Diéu
Phdi Vién cho Tiéu Dé VI ctia H-GAC c6 trach nhiém bat dau va giam sat cac hoat dong
cta Tiéu Dé VI, chuan bj cac bao cdo duwoc yéu cau, va cac trach nhiém khac nhw theo
doi hdi cha Tiéu dé 23 Quy Pinh Lién Bang (CFR) Phan 200, va Tiéu Dé 49 CFR Phan
21.
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Do két qua clia Sac Luat 12898 Nguyén Tac cho MPO Trong Vai Trd Cla Ho vé céng ly
méi trwdng cho cdng ching, H-GAC sé cd gang phan dau dé,

Cam doan rang sé& khéng c6 ngudi nao vi ly do chiing téc, mau da, ngudn gbc
quéc gia, thu nhap, gidi tinh, tudi tac, khuyét tat, theo quy dinh cta Diéu VI cla
Dao Luat Dan Quyén 1964 va Dao Luat Phuc H6i Quyén Dan sy nam 1987 (PL
100,259 ), bi ngan chan khéng cho tham duw, bi tir chdi quyén loi, hodc bi phan biét
déi xtr dwdi bat cir chwong trinh hoac hoat déng nao.

Puoc cam két dé c6 mot qua trinh tham gia ctia cdng chiing dwoc mé rong va bao
gdm, d& dam bao rang cac hoat dong thwc hién ké hoach giao théng va chuwong
trinh cGa né, bao gébm ca nhirng ngwdi cé lién quan dén cac dich vu giao thdng
chuyén tiép khéng phan biét dbi xcr.

Xac nhan rang tat ca quan chung, trong d6 c6 dan tdc thiéu sd va nhirtng ngudi co
thu nhap thap, cé thé hoan toan tham gia vao qua trinh ké hoach giao théng khu
vire, va cé dwoc nhivng phuwong tién va dich vu giao théng pham chét.

Kham pha nhu cau giao théng trong cac céng dong thiéu sb bang gidi phap qua
cac cudc khao sat cong chung;

Lam viéc v&i cac cong déng thiéu sé va ngwdi tan tat (nhirng nguoi tir cac td chire
nhw Hoi Hong Thap Tw, United Way, Ban Quan Tri Cwu chién binh, v.v...) trong
qua trinh thanh 1ap ké hoach vé giao théng va trong vai trd Ianh dao cho cac bd
ban va Gy ban.

Pang théng cao cac budi hop cong cdng & nhirng noi dan toc thiéu sb, ngudi
khuyét tat hay tu hop hay du lich, chang han nhw tai thw vién, tiém gi&t, tram xe
buyt, cac clra hang tap héa, tram y té, cac clra hang, wv...

Chon thdi gian va dia diém thuan tién dé té chirc cac budi hop cho cac cong dong
dan toc thiéu sb dé& co thé tiép can véi cac ca nhan nay, tét nhat 1a gan céac tuyén
dwéng giao théng cdng cdng vao budi sang hodc budi trwa;

Tiép xtc bang cac ngdn ngir khac ngoai tiéng Anh, bang 1&i noi va bang van ban;
Xem xét cac nhu cau dac biét vé nhirng tién nghi céng cdng nhw théng dich ngoai
nglr, chd dau xe cho nguwdi khuyét tat, va déc xe lan; va

Lién lac v&i cac cong ddng thiéu sb sau nhirng budi hop céng cong khi da cé cac
quyét dinh va sau khi thwc hién dw an.

S&c Luat 13166 — Cai Tién Access to Cac Dich Vu Cho Nhitng Nguoi cé Trinh B6 Anh
Ngi Giéi Han (LEP)

Séc Luat 13166 bat budc cac co quan Lién Bang phai kiém tra cac dich vu ma ho cung
cép, xac dinh nhu cau cla céac dich vu cho nhirtng ngudi cé trinh d6 Anh ngir gi¢i han
(LEP), phat trién va thwc hién moét hé théng dé cung cap nhirng dich vu dé cho ngudi
LEP c6 phwong tién y nghia dé tiép can chung. Sac luat cling yéu cau cac co quan
Lién Bang lam viéc dé xac nhan rang nhirtng co quan chinh quyén nhan tro cép tai
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chinh tir Lién Bang phai cung cap nhitng phuwong tién y nghia cho cac (ng vién va
nhirng ngudi thu hwéng LEP cla ho.

Pé giup cac co quan Lién Bang trong viéc thwc hién cac nhiém vu nay, S& Tw phap
Hoa Ky da cho 4n hanh mét Tai Liéu Hwéng Dan vé& Chinh Sach, Hudng dan LEP
2002. Hwéng Dan nay dat ra cac tiéu chuan tuan thi ma cac co quan chinh quyén cé
nhan tro' cAp tai chinh tlr Lién Bang phai tuan theo dé& xac nhan rang cac chwong trinh
va hoat dong théng thwérng dwoc cung cp bang Anh ngir clia ho c6 thé truy cap cho
ngudi LEP va nhw thé do d6 khéng phan biét dbi xtr dwa trén cin ban ngudn gbc québc
gia va vi pham luat ngédn cdm phan biét ngudn gbc quédc gia clta Tiéu dé VI. K& hoach
ctia H-GAC dé tuan theo nhirng nguyén téc nay dwoc dwa ra trong Chwong Trinh H6
Trog Ngon Ngir thuéc Phu luc E cia tai liéu nay.

Pao lugt Bdo Vé Nguoi My Khuyét Tat ndm 1990 (da duoc sira dbi)

Pao luat Bao V& Ngudi My Khuyét Tat ndm 1990 (ADA) quy dinh lién quan dén cong
ddng, dic biét 1a nhivng ngudi khuyét tat trong viéc phat trién va cai tién dich vu. H-
GAC hoan toan tuan tha theo cac yéu cau nay théng qua ké hoach va chinh sach ADA
bang cach thiét bj phong hop thuan tién cho nguwdi khuyét tat véi dwong dbc xe lan,
bang sb phong va sbé tang 1au bang chir ndi (Braille), va phong vé sinh va thang may
dé xe l&n s&r dung duorc.

H-GAC st dung cac hwéng dan sau day dé tao diéu kién cho céng chung tham gia
vao cac hoat ddng giao théng cho ngudi khuyét tat:

e Cac cudc hop, cac budi diéu tran cbng cbng, va cac sw kién chinh thic dwoc td
chire tai cac co s& sir dung béi ngudi khuyét tat.

e Cac théng bao céng cdng cho cac budi hop va cac sw kién ké ca théng bao xin
duwoc thich nghi béi nhirng nguwdi tan tat. Nhirng thich nghi nay sé dwoc cung cap
theo y&u cau néu cho biét trudc téi thiéu la 24 gio.

e Nhirng nguoi can sap xép thich nghi cho ADA tai noi t& chirc budi hop va s kién
ctia H-GAC c6 thé goi 713-627-3200 trong vong 24 gid trwde khi té chire sw kién.

Phéi hop véi cac bén lién quan cla giao thong chuyén tiép, H-GAC c6 thé cung cap
dich vu giao thédng cho cac nguoi khuyét tat dé cé thé tham gia nhivng budi hop va sw
kién cébng cdng tai cac van phong H-GAC.

S&c Lu4t 13175 — C4 Van va Diéu Phéi v6i Chinh Quyén Cac B6 Lac

Sac Luat 13175 tuyén bd rang "trong viéc xay dwng hodc thwc hién cac chinh sach
quan trong cho cac bo téc, cac co quan co trach nhiém sé thiét |ap viéc tham khao va
hop tac thwdng xuyén va quan trong véi cac vién chirc clia bd lac dé gidm sy ap dat sw
ay nhiém khéng c6 tai tro’ 1én bd tdc Da D3."
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Bay bo lac Da D6 My da bay té quan tdm trong khu vwc tam quan quy hoach MPO, mac
du khéng cé chinh quyén cutia b tdc ndo nam trong khu vwe. MPO sé tich cuc tim cach
dé théng bao vé quyét dinh quan trong anh hwédng dén khu vuc dia ly ctia chinh quyén
bd lac nhw mot két qué yéu cau cla cac nha 1anh dao bo tdc. Cac MPO sé tiép tuc lién
lac v&i cac lanh dao bd lac nguwdi My géc Da D3 dwa trén cin ban lién tuc dé xac dinh
cac van dé quan tam chung.

Cac trich dan tr Quy Binh Lién Bang - PPP sé& duoc phat trién béi MPO tham khao voi
tat c& cac bén quan tam, & mure téi thidu, trinh bay cac thi tuc, k& hoach hanh dong, va
két qua mong mudn ré rang cho nhirng viéc sau:

23 CFR §450.316 (b)

(1) Bao gdm qua trinh chd déng céng ching tham gia qua viéc cung cap théng tin day
da, kip thoi théng bao cho céng ching, cé phwong tién day di dé truy cap cac quyét
dinh quan trong va hd tro’ viéc tham gia sém va lién tuc cia céng chuing trong viéc phat
trién trong khu vwc RTP va TIP, va dap rng cac yéu cau va tiéu chuén sau day:

i)  Can phai cé6 mét thdi han dé& cong ching déng gop v kién toi
thiéu la 45 ngay trwdc khi qua trinh tham gia ctia cong ching
ban dau duoc thdng qua;

i)  Cung cép thdng tin kip th&i vé cac van dé va cac quy trinh giao
théng dé nguwdi dan, cac co quan bj anh hwéng, cac dai dién
ctia nhan vién co quan giao théng, cac nha cung cap tw nhan vé
giao théng, cac bén quan tdm khac va nhém cla cong dong bi
anh huéng béi ké hoach giao thdng, cac chwong trinh, dy an
(bao gdbm nhwng khéng gidi han trung tam thanh phd va cac gioi
cam quyén dia phwong quan tdm dén);

i)  Cung cap viéc truy cap théng tin k§ thuat va chinh sach hop ly
cho cdng chung st dung trong viéc phat trién cac ké hoach va
TIPs va cac bubi hop cdng cong mé ra cho cdng chiing, noi cac
van dé lién quan dén cac chuwong trinh giao théng xa 16 va
chuyén tiép tai tro bdi lién bang dang dwoc xem xét;

iv)  Can phai thdng bao ddy di cho céng ching vé cac hoat dong
tham gia cuda codng chung va thi gian cho céng ching duyét xét
va phé binh tai thdi diém quyét dinh quan trong, bao gém nhung
khéng gi¢i han, phé chuén ké hoach va TIPs;
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V) Chirng minh viéc suy xét va giai dap ré rang nhirng y kién déng
gop nhan dwoc cla céng chung trong qua trinh thwc hién ké
hoach va chwong trinh phat trién.

vi)  Tim ra va can nhac nhu cau cta nhirtng ngu®i khédng duoc phuc
vu ding mirc theo truyén thdng béi hé théng giao théng hién tai
bao gdbm nhwng khéng gi&i han cac gia dinh c6 thu nhap thap va
la dan thiéu sé.

vii)  Khi nhan dwoc mét y kién quan trong bang van ban va bang |&i
vé cac dy thdo ké hoach giao théng ho&c TIP (bao gébm céac ké
hoach tai chinh) duwgc xem la két qua cda viéc cong chiang tham
gia hodc viéc tham khao lién két cac co quan dwoc yéu ciu theo
quy dinh phu hop cia EPA Hoa Ky, tom Iwoc, phan tich va bao
cdo vé viéc gidi quyét cac y kién sé& dwoc thwc hién mét phan
ctia ké hoach cubi cung va TIP;

viii) Néu cac ké hoach cudi cung vé giao théng hodc TIP khac han
véi ké hoach cia MPO ma céng ching déng gép y kién va néu
lén nhirng van dé trong yéu méi ma cac bén quan tam da khéng
thé thay trwéc dwoc mot cach hop ly nhw tir nhirng nd lwe tham
gia cla cong chung, sé cé thém mét co hdi cho céng chung
dong gop v kién vé ké hoach dwoc stra déi hodc TIP sé dwoc
chuén bj s&n sang dé cung cap;

ix) Cac tha tuc tham gia ciia cong chung sé dwoc MPO duyét xét lai
trng dot vé hiéu qua cla né trong viéc ddm bao rang tha tuc nay
cho phép tat ca hoan toan tham gia va mé ra cho tat cd moi nguoi;

x) Cac thu tuc nay sé dwoc xem xét béi FHWA va FTA trong khi duyét
xét chirng nhan cho TMA, va trir khi can thiét cho tat ca MPO dé
dam bao cac thi tuc doi héi d& quyét dinh dwoc cung cap day du
va mé réng cho MPO;

xi) Viéc thanh 1ap chuwong trinh céng chang tham gia tai thu dé sé
duwoc phdi hop véi cac chuong trinh céng ching tham gia trén toan
tiéu bang, nhirng khi cé thé, dé lam tang viéc can nhac cla coéng
ching vé cac van dé, ké hoach, chwong trinh va giam thiéu sy dw
thwra va chi phi.

(2) Can nhét quan véi Tiéu Dé VI clia Dao Luat Dan Quyén ndm 1964 va dam bao Tiéu

dé VI duoc thi hanh b&i méi Tiéu Bang dwdi 23 USC 324 va 29 U.S.C. 794, trong d6
xac nhan rang khéng c6 nguwdi ndo, vi ly do chiing téc, mau da, gi¢i tinh, nguén gbc
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quéc gia, hodc co thé khuyét tat, bj ngan chan khéng cho tham gia, bi tir chdi quyén
loi, hodc bj phan biét dbi x&r dwéi bat clr chwong trinh ndo nhan tro cap Lién Bang
cua Hoa Ky.

(3) Xac dinh cac hanh déng can thiét d& tuan theo Pao Luat Bénh Vwc Ngudi My
Khuyét Tat 1990 (Pub. L. 101-336, 104 Stat. 327., nhw da duoc sira dbi) va cac quy
dinh ctia DOT Hoa Ky "Giao théng cho Ngudi Khuyét Tat" (49 CFR phan 27, 37, va
38);

(4) Cung c4p cho su tham gia clia cac co quan giao thdng, di xe chung, bai dau xe, an
toan giao thédng va thuc thi; nhan vién diéu hanh hé thdng dwdng ray cho khach
vang lai; nha chire trach phi trwdng va cang; co quan thu phi; cac nha cung cp
giao théng tw nhan thich hop, va & nhirng noi thich hop, cac vién chirc thanh phd;
va;

(5) Cung cap cho sy tham gia tai nguyén méi trwdng cta dia phwong, Tiéu Bang, va
Lién Bang va co quan duwgc phép cho phu hop.

23 CFR 8450.322

(c) Phai c6 co hdi thich hop cho cdng chirc (ké ca cac vién chirc do dan bau) va sw
tham gia cla nguwdi dan trong viéc phat trién cac ké hoach giao théng truéc khi dwoc
chap nhan b&i MPO, phu hop v&i cac yéu ciu cha §450.316 (b) (1). Tha tuc d6 phai
bao gébm céac co hdi cho cac bén quan tdm (k& ca ngwdi dan, cac co quan cong cong
anh hwédng, cac dai dién cho nhan vién ctia co quan giao théng, va cac nha cung cép
giao théng tw nhan) dé dwoc tham gia vao cac giai doan dau clia qua trinh phat trién ké
hoach / cap nhat. Cac tha tuc gébm coéng bd cac ké hoach dwoc d& nghi hodc cac
phwong phap khac dé tao diéu kién sdn sang cho céng ching duyét xét va phé binh, va
trong TMA khéng dat dwoc, mdt co hdi cho it nhat mot budi hop cbng céng chinh thirc
hang nam dé xem xét cac gia thuyét quy hoach va qua trinh thwc hién ké hoach véi cac
bén quan tam va cdng ching néi chung. Cac tha tuc cling sé bao gdm cong bd cac ké
hoach da dwoc phé duyét hodc cac phwong phap khac dé chuan bi sdn sang cho muc
dich théng tin.

23 CFR §450.324

(c) Phai c6 co hdi hop ly cho céng ching nhan xét phu hop véi cac yéu cau cua
§450.316 (b) (1) va, trong TMA khéng dat dwoc, sé c6 co hdi cho it nhat mot budi hop
coéng cong chinh thirc trong quéa trinh phat trién TIP. Budi hop cong cong nay cé thé
duwoc két hop véi cac budi hop cong cong yéu cau theo §450.322 (c). Dé nghi vé TIP sé
duwoc cdng bd hodc bang cach khac dwoc chuan bj sén sang dé duyét xét va phé binh.
Twong tw nhw vay, chuong trinh TIP da dwoc phé duyét phai dwoc cong b hoac bang
cach khac chuan bj s8n sang cho muc dich théng tin.
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PHU LUC A - CHUONG TRINH THONG NHAT KE HOACH HOAT DONG (UPWP)

Chwong Trinh Théng Nhét Ké Hoach Céng Tac (UPWP) duoc thwe hién méi hai nam
b&i MPO qua suw hop tac véi Tiéu Bang va cac co quan dia phwong c6 lién quan trong
viéc thye hién ké hoach giao thong. UPWP trinh bay cac ké hoach va chuwong trinh giao
thdng va cac hoat ddng quy hoach vé& pham chét khéng khi cé lién quan dén giao théng
sé dwoc thwe hién trong nam tai chinh hién tai, khéng phan biét ngudn tai tro’ hodc co
quan tién hanh cac hoat dong nay. Nhiéu hoat ddng quy hoach nay cé thé dan dén cac
dw &n giao théng trong twong lai. M6t thi han danh riéng dé cdng chidng nhan xét la 30
ngay trwéce khi dwoe thdng qua voi UPWP.

Céc hoat ddng huwdng téi cdng ddng dwoc thwe hién truwdc khi théng qua UPWP duoc
ghi nhan trong Phu luc H ciia UPWP. Cac tai liéu UPWP hién tai co thé dwoc tim théy
trén cac trang mang cla H GAC duwdi "Ké hoach va Chuong Trinh" tai
www.hgac.com/taq.

Céac hoat déng quy hoach cho UPWP:

1. Quan ly - Trinh bay sw hé tro hanh chinh va hoat ddng phat trién chinh sach cua
nhan vién H-GAC dé tro giip cho qua trinh thwe hién ké& hoach giao théng va tao
diéu kién thuan lgi cho viéc hop tac va phdi hop sw lién két cla cac co quan
trong sudt TMA. Nhiém vu nay ciing ghi nhan nhitrng nd lwc hwdng tdi cong dong
nhw da dwoc ap dung cho tat ca cac nhiém vu va cac cd doéng.

2. Phat Trién D@ Liéu — Trinh bay cac hoat ddong thuc hién ké hoach dé tao ra hodc
thu thap di¥ liéu giao thdng quan trong.

3. Ké& Hoach Ngan Han - Nhdm vao cac hoat ddng quy hoach ngan han trong dé
bao gdbm sw phat trién cia TIP, H& Théng Giao Théng Théng Minh Khu Vuc,
cling nhw nghién ctru vé sw di chuyén trong cac khu vwc phu hodc & cap quan
hat, cac nghién clru kha thi vé giao théng chuyén tiép, va cac hoat dong thuc
hién ké hoach.

4. Ké Hoach Dai Han — Trinh bay cac hoat déng thwc hién ké hoach trong viéc phat
trién mot ké hoach giao thdéng dai han (RTP), va ké ca viéc thwc hién vién anh
cta khu vwec va tiép tuc cac hoat ddong dé thuwc hién ké hoach cho xe dap va
nguwoi di bo.

5. Nghién Clru Dac Biét - Gdm cac nghién ctru thuwe hién ké hoach dac biét chi mot
lan lién quan dén an toan, an ninh, da phwong thirc, va cac van dé hang khéng
trong khu vuc, cling nhw nghién clru dwdng bay chinh / phan tich, va mét ban
cap nhat cho K& Hoach Hé Théng Khéng Gian Phi Trudng Khu Ve (RAASP).

Cac ké hoach MPO dé hoan thanh cac hoat ddng quy hoach chii yéu sau day trong thoi
han hai nam sap t&i cia UPWP:
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Céac Hoat Déng Quy Hoach Chu Yéu

Két Qua Hiéu Suat

Phat trién cac chwong trinh trao dbi
théng tin va gido duc cong déng dé gia
tang sy quan tdm va tham gia ctia cong
ching vao cac hoat déng thuc hién ké
hoach giao théng va pham chét khéng
khi

Tai liéu thong tin cong cdng va anh hwéng
cla nhiéu hinh thic khac nhau, ké ca
email, thw tw, tai liéu quang cao, cac trang
mang, khdo sat, v.v...; phdi hop véi cac
phwong tién truyén théng va tin tirc bao chi
dia phuwong

Phat trién 2013-2014 TIP

Thong tin lién quan dén lap trinh va thuwc
hién dw an sé dwoc cung cap cho Lién
Bang, Tiéu Bang va cac bén lién quan vé
giao thdng dia phwong theo yéu cau; tinh
hinh thwc hién cac dy an [giam sat dy an]
sé duwoc theo dbi va danh muc dw an trong
thoi gian tam thoi sé dwoc cap nhat, duy tri
mot hd so lich st cla cac dw an do cac
nha tai tro khac nhau dé trinh dé dwa vao
co s& di lieu clia dv an RTP va TIP; dé
nghi stva ddi TIP hién théi dé tac dong phu
hop , tac ddng tai chinh, va nhitng thay doi
hanh chinh sé dwoc phan tich

Phat trién ctia K& hoach Giao théng
Khu Ve 2040 (RTP)

Viéc chu déng xuc tién chwong trinh céng
chung tham gia, védn déng tang cwong
thdng tin cdng cong, tiéu chuan thdm dinh
dwa trén hiéu qua, va theo dbi va phan hoi
cho céng dan quan tam c6 y kién vé 2040
RTP

Phat trién mot TIP méi va hé thdng theo
doi RTP;

Viéc tiép tuc phat trién va cai tién co s& dir
liéu théng tin dw an TIP/RTP truc tuyén dé
cho phép tang cwdng viéc theo ddi dy an

va truy cap b&i cac nhan vién clia co quan

Kh&i Xwédng Ké Hoach Tiéu Khu Vuc

Lam viéc véi cac cdng dong Quan Fort
Bend, mién bac Quan Brazoria, va trong
khu vec mién Tay Houston dé phat trién
mot ké hoach thdng nhét cho viéc sir dung
dat dai va giao théng tiéu khu vuc sé hd tro
trong viéc phat trién cac dw an cho RTP;
lam viéc v&i cac cdng ddng va cac co quan
trong khu vwec METRO phuc vu dé thiét lap
mot phwong phap dé két néi cac tuyén
dwong xe dap va ngudi di bo voi cac tuyén
giao théng chuyén tiép; lam viéc véi cac
Khu Vyc Quan Ly cua Greater East End va
Thanh Phé Houston trong viéc xuc tién mot
nghién ctru vé di chuyén trong tiéu khu vuc
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Phat Trién Mot Ké Hoach Quan Ly va
Tham Dinh Sy Viéc Xay Ra tai Khu Vyc

Viéc thadm dinh phwong cach thwc hanh va
chwong trinh quan ly sw viéc hién tai xac
dinh tac déng clia sw bé tac va van dé an
toan, lam thé nao dé tai tro cho ho, lam thé
nao dé banh trwdng phan con lai cia khu
vuc, va lam thé nao dé phé bién khai niém
nay dén cong ching

Phat Trién mot K& Hoach Buéng Danh
Riéng Cho Xe Dap trong Khu Vyc

Hb tro k§ thuat cho cac chinh quyén dia
phwong va cac co quan giao thdng khac sé
gip xac dinh cac van dé vé xe dap va
nguoi di bd, cac co hodi, nhu cau va tré
ngai; duy tri mot ké hoach tan tién cho hé
thdng xe dap cta khu vwc s& xac dinh
dwoc phuwong tién thich nghi danh cho xe
dap hién thdi va theo ké hoach, nhirng so
h& cta hé théng, va cac nhu ciu co s&
trong twong lai bang cach phat trién mot
phuwong phap tiéu chuan héa GIS va lay y
kién khac tw chinh quyen dia phuwong dé
thwe hién cac ban dé dé dang doc duwoc va
cling dé co thé cap nhat ké hoach thuwéng
Xuyén.

Phat Trién mot Ké Hoach An Toan Giao
Théng Dai Han

Khuyén khich gido duc vé an toan, thuc thi
phap luat mét cach hiéu qua, an toan vé kj
thuat, nhitng hoat ddng cta dich vu khan
cap va cac dau tw vao ha ting co s& dé
gitp gidm thiéu sbé lwong va moc do
nghiém trong cua tai nan giao thong,
thwong tich va t&r vong trong khu vwc; xac
dinh va giam séat cac van dé an toan; thuc
hién viéc cai tién an toan duwong bod tai
nhirng dia diém nguy hiém; va, hé tro cac
nd lwc an toan cla cac td chirc cong ddng
va co quan khac; phan tich va bao cao dr
liéu tai nan xe cd, giai quyét cac van dé cu
thé v&i Uy ban va cac nhém lo vé an toan
giao thdng

Hoan T4t Nghién Clru Quan Ly Tiép
Céan

Thuc hién cac khuyén nghi cho FM 1764
tai Thanh Phé Texas; BF 1960 tai Humble,
SH 105 tai Quan Montgomery, va FM 1092
& Thanh phéb Missouri
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Hoan Tat Nghién Ctu vé Van Chuyén
Hang Hbéa Trong Vung

Khéi xwéng va duy tri viéc tiép can quan
trong cho cac nganh van chuyén hang héa
dia phwong va nang cao sy nhan thirc va
chuyén moén gilra cac nha hoach dinh
chwong trinh va cong chung néi chung;
hoan tat viéc phdi hop véi Gy ban ¢b van
van chuyén hang hoa

Théng Nhat Phdm Chat Khéng Khi

Xuc tién phan tich sy théng nhat nhw da
doi hdi b&i th&i han cta TIP, RTP va / hoac
SIP; kham pha cac ké hoach hanh déng va
chinh sach kiém soat dé xac nhan rang cac
ngudn giao théng di chuyén trén duéng bd
trong khu wvwc tam quén Houston-
Galveston-Brazoria khong dat dwoc tiéu
chuén tuan theo yéu cau tiéu chuan lién
bang vé 6 nhiém va K& Hoach Thyc Hién
Tiéu Bang (SIP); dinh nghia

Céc tac dong tiém nang trong khu vuc thuc
hién, cling nhw cac chi nhanh x& phat tiém
nang cua hién tai tam gio khong dat dwoc
tiéu chuan tham gia thanh 1ap ngan sach
khi thai cho phu hop giao thdng van tai; hd
tro trong viéc thwc hién k& hoach hanh
dong SIP qua cac dy an dwoc thé hién va
cac chwong trinh hop déng.

Nghién Cru Tram Giao Théng Da Dang
(Giai Poan 2 va 3)

Day manh viéc hop nhat va két n6i cia hé
thong giao thdong, qua cac phwong tién di
chuyen cho ngw¢i dan va van chuyen hang
hoa, ké ca cac dich vu dwoc cung cap bdi
cac cong ty diéu hanh céng va tw; TIP va
RTP hé tro cac dw an nhuw tram giao théng
da dang khu trung tdm thanh phé va két nbi
nhiéu phwong tién di chuyén khac nhau
trong cung mot tram.

Ké Hoach va Hop T4c va Cé Van Lién Nganh

Nhiéu hoat déng dwoc trinh bay trong tai liéu nay hé tro' cho viéc xuc tién dé quyét dinh
sy hop tac va phéi hop gilra cac co quan tiéu bang va chinh quyén dia phwong, cac
nha cung cip phuong tién giao théng, hdng glri hang héa va céng ty hang hoa, va céac
cw dan cla khu virc. Qua s hop tac cla tat ca nhirng cé ddng nay, két qua cia nd luc
thwe hién k& hoach nay sé cung cap cho khu vuwc céc loi ich vé phuwong tién di chuyén

cao hon.
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PHU LUC B — Muc Luc C4c Danh Tir vé Quy Hoach Giao Thoéng

ADA
AERCO
CAAA

CFR
FHWA
FTA
H-GAC
MAP-21
METRO
MCS

MPO
NHTSA
PPP
RAQPC
RTP
SIP
STIP
TAC
TCEQ
TIP
TMA
TPC
TXDPS
TXDOT
UPWP
UsC
US DOE
US DOT
US EPA
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Pao Luat Bao V& Nguoi My Khuyét Tat ndm 1990

T Chirc Tin Dung Gidm Thiéu Khi Thai Anh Huwéng Khu Vuc
Dao Luat Stra Dbi vé Khéng Khi Trong Lanh

(n&m 1990 va cac nam tiép theo)

Diéu Luat Quy dinh lién bang

Co Quan Quan Tri Xa L6 Lién Bang

Co Quan Quan Tri Giao Théng Chuyén Tiép Lién Bang

Hoi déng Khu viee Houston-Galveston

Tiép Tuc Di T6¢i Dé Phat Trién trong Thé Ky 21

Hé Théng Giao Théng Chuyén Tiép D6 Thi ctia Quan Harris

Nghién Clru DPwdng Hanh Lang Chinh (trwéc day goi la Nghién Ciru Dau

Tw Cha Yéu)

Tb Chirc Quy Hoach Bb Th

Quan Tri An Toan Giao Théng Xa L6 Qubc Gia
Ké& Hoach Tham Gia clia Céng Chung

Uy Ban Ké& hoach Phdm Chéat Khéng Khi Khu Ve
Ké Hoach Giao Théng Khu Vuc

Ké& Hoach Thuc Hién Tiéu Bang

Chwong Trinh Cai Tién Giao Théng Toan Tiéu Bang
Uy Ban Cé Van K§ Thuat

Uy Ban Pham Chéat M6i Truwéng Texas

Chwong Trinh Cai Tién Giao Théng

Khu Ve Quan Tri Giao Thong

Ho6i Bdng Chinh Sach Giao Théng

Bd An Ninh Céng Cong Texas

B6 Giao Théng Texas

Chwong Trinh Théng Nh4t K& Hoach Céng Tac
Luat L& Quy Dinh Hop Ching Québc

Bb Nang lvgng Hoa Ky

B6 Giao Théng Hoa Ky

Co Quan Bao Vé Méi Treong Hoa Ky
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PHU LUC C - Tha Tuc cho Céng Chiing Déng Goép Y Kién tai Cac Budi Hop Hoi
Po6ng Chinh Sach Giao Théng

TPC khuyén khich céng chung déng gop y kién trén bat ky va tat ca cac van dé lién
quan dén thwc hién ké hoach giao théng khu vuc. D& xac nhan co héi cong bang va
binh déng cho tat ca cac cw dan quan tdm dén TPC, cac thd tuc cho céng ching déng
gop y kién sau day da dwoc thanh 1ap:

Y Kién Cong Chuing vé Van Dé trong Chuwong Trinh Nghi Sw

Y kién cong chung lién quan dén cac van dé clia chwong trinh nghi sw sé dwoc phép
trinh bay luc bt dau cta budi hop trwdc khi ban thao vé phan kinh doanh ctia chwong
trinh nghi sw. Y kién s& dwoc gii han trong ba (3) phut va ngudi ndp don phai ghi
danh it nhat ndm phut truéc khi bat dau budi hop. Mot ngudi chi c6 thé yéu cau dé
dwoc phat biéu mét lan cho méi budi hop. Nhirng nguei mong mudn dé cap hon moét
van dé cla chwong trinh nghi sw c6 thé thwe hién trong théi gian quy dinh ctia ho. Ghi
danh cho chwong trinh nghi sw va cac budi hop sé& cé sin sang tai dia diém cla bubi
hop it nhat mwoi lam (15) phat trwéde khi bat dau cude hop.

Thuyét Trinh Céng cdng Khac

Thuyét trinh cong céng khac khong lién quan dén kinh doanh ghi trong chwong trinh
nghi sw phai dwoc giri cho Cha Tich hai mwoi mét (21) ngay trwdc phién hop thudng
xuyén va sé duoc bd sung vao chwong trinh nghi sw theo quyét dinh cia Chu tich. Néu
dwoc chap thuan nhu la mét chwong trinh nghi sw, bai thuyét trinh sé gi¢i han la muwdi
(10) phut.

Yéu cau dé td chirc mot budi thuyét trinh nhw néi & trén nén dwoc glri bang van ban
dén:

Chairman

Transportation Policy Council
Houston-Galveston Area Council
P. O. Box 22777

Houston, TX 77227

Y Kién Bang V&n Ban

TPC han hoan dén nhan cac y kién bang van ban lién quan dén cac chwong trinh nghi
s hay cac quan tdm vé quy hoach giao théng khu vuc khac. Dbi véi y kién bang van
ban dai qua ba (3) trang khé gidy 8 1/2 "x 11", hai mwoi 1am (25) ban sao phai dwoc
cung cap. Van ban goép y sé dwoc glri dén Cha tich TPC tai dia chi trén.
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M&i Déng Goép Y Kién o
Chu tich c6 thé m&i khan gia déng gop y kién bét ctr lic nao trong bubi hop.

Thong Tin Can Thiét

Nhirng thong tin sau day sé& dwoc yéu cau tir tat ca nhirng nguoi dong gop y kién bang
|&i hoac bang van ban:

1. Ho va tén

2. Chi nhanh (néu cd)

3. Dia chi bwu dién va dia chi email

4. Cac van dé trong chwong trinh nghi sy hodc dé tai can dwoc giai quyét
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PHU LUC D -- Tha Tuc Stra D6i TIP

Thong Qua va Stra Bi Chuong Trinh Cai Tién Giao Thong (TIP)
Le} cbng cu thwc hién chl'nh cua Ké Hoach Giao Théng Khu Ve, viéc thong qua va stra
doi TIP la mét thanh phan quan trong cua qua trinh cdng ching tham gia cho MPO.

M6t chwong trinh TIP méi dwoc phat trién méi hai nam trong mét qua trinh hop tac
gitra cac co quan thuc hién giao théng, nha cung cép dich vu, va cong ching. Qua trinh
nay duoc thuc hién bdi H-GAC qua Uy Ban Cé Van Ky Thuat (TAC) va cac tiéu Gy ban
dwoc chi dinh. Trwdc Ian duyét xét cudi cling va phé chuan cta Héi Béng Chinh Sach
Giao Théng (TPC), cac budi hop cong cong dwoc td chirc dé trinh bay cac TIP mé&i va
mot thdi han khéng it hon 30 ngay dé déng gop y kién dé nhan xét.

B&i vi viéc cung cap cac dy an va dich vu giao théng rat nang dong, sy stra ddi cac TIP
xay ra thwdng xuyén gitra cac ban cap nhat hai ndm mét lan. Nhirng sra ddi nay ciing
sé duoc cong chung duyét xét va phé binh, véi mire dd tham gia clia cdng déng tuy
thudc vao tam quan trong cuia viéc dé nghij stra dbi.

Nhirng stra dbi nhé, goi la Stra D6i Hanh chinh, dugc chap thuan béi Giam déc MPO
va trinh bay cho TPC phan thong tin va binh luan. Tat ca nhitng hiéu chinh khac doi hoi
sw chap thuan cia TPC sau khi duyét xét va dé nghi cia TAC.

Khi mét dé& nghi stra dbi c6 tiém nang anh hudng dén mot phan dang ké clia cong
ching di chuyeén trong khu viee, n6 dwoc phan loai nhuw la mot Stra D6i Cha Yéu va tuy
thudc vao thdng cao cdng cdng va co hdi de gop y.

Trong khi phién ban cho cac TIP thwéng dwoc lam theo yéu cau cltia cac nha bao tro
dw an, khéng c6 trwdng hop viéc stra ddi sé dwoc dé xuat ma khong can théng bao
trwdc clia cac nha bao tro. Trong moi trwéng hop, viéc stra dbi cac TIP, ké ca
Modifications Hanh Chinh, tuy thudc vao sw chap thuan ctia TxDoT.

Bang & trang ké sé cho biét chi tiét cac dé nghi stra déi TIP dwoc thuc hién nhw thé
nao.
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Bang 1. Trach Nhiém can Phé Duyét

Giam Poc
MPO

I. Théng QuaTIP | e

Il. Stra P6i TIP

Loai Tu Chinh

Chap Thuan

(1) Thém vao hoic Loai Bé Cac Dw An
va Giai PDoan

(a) Thém vao hoac loai bé bat clr dw an
nao

Chép Thuan

(b) Thém vao hoac loai bé mét giai doan
cua dy an voi chi phi dwéi 5 triéu do
la;

(c) Thém vao hoac loai bé mét giai doan
cua dv an twong dwong hoac trén 5
triéu dob la;

(d) Két hop hai dv an hay giai doan hién
th&i hoac nhiéu hon;

(e) Stra d6i khac:

(2) Thay Béi Pham Vi va Chi Phi

(a) It hon hodc twong dwong véi 25% cla
giai doan hay it hon $500 ngan;

(b) Trén 25% cua giai doan va trén $500
ngan;

Chéap Thuan

(c) Thay d6i pham vi can phai tinh lai theo
s phu hop clia phadm chét khéng khi
& murc hé théng ctia dw an khéng
dwoc mién tri;

Chap Thuan

(d) Thay d6i pham vi dang ké khac;

Chap Thuan

(e) Thay d6i pham vi khéng quan trong
khac;

Chép Thuan

(3) Nguoén Tai Chinh Thay Doi

(a) Thay dbi gitra bat cir nguon tai tro' lién
bang nao;

Chép Thuan

(b) Thay dbi tr nguon tai tro’ lién bang qua
phi lién bang;

Chéap Thuan

(c) Thay d6i tir nguon tai tro phi lién bang
qua lién bang;

Chap Thuan

(d) Bat clr thay d6i nguon tai tro nao khac;

Chéap Thuan

(4) Lich Trinh Thay Déi

(a) T4t ca giai doan &nh huwéng nam trong
khoang thoi gian 4 nam cua TIP truwéc
va sau khi lich trinh thay doi;

Chép Thuan

(b) Bét c lich trinh thay d6i nao khac;

D& Nghj

Chap Thuan

Giam dbc MPO c6 thé quyét dinh hoan viéc stra d6i hanh chinh TAC va TPC theo y minh
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Bang 2. Co Hoi cho Céng Chung Duyét Xét Va Phé Binh
1.Théng Qua TIP Céc budi hop cong cong va thdi han dé
coéng chung déng gop y kién khong dui
30 ngay sé dwoc ap dung trwéc khi Hoi
DPdng Chinh Sach Giao Théng (TPC) théng
qua TIP. Con thém nhiéu co hoi dé cong
ching duyét xét sé dwoc cung cap khong
chinh thire trong sudt thei gian phat trién
ké hoach TIP

IIl. Stra P6i TIP
(A) Stra Bbi Quan Trong (TPC) Stra D6i Quan Trong TIP sé dwoc thdng
b&o trén trang mang cia H-GAC it nhat Ia
30 ngay truwée khi TPC hanh dong va doi
haéi mot budi hop cbng cdng va mot thoi
han khéng it hon 10 ngay dwoc ap dung.
Can déng gop thém y kién cé thé cung cap
tai cac budi hop TAC va TPC nhw da ghi
day du chi tiét trong Phu Luc C.
(B) Stra Béi Khac (TPC) Céc Stra Doi khac vé TIP dwoc cung cap
cho cdng chung duyét xét qua tai liéu cac
budi hop ctia TAC va TPC. Phu Luc C ghi
ré chi tiét tha tuc dé cong chang cé thé
déng gop y kién tai budi hop ctia TPC.
(C)Stra Bbi Hanh Chinh (Giam DBéc Stra D6i Hanh Chinh khéng that sy doi hdi
MPO) c6 s tham gia cua céng chung trwéc khi
Giam B6c MPO hanh déng, nhung duoc
cung cap dé cong chung duyét xét qua tai
liéu ctia budi hop TPC. Phu Luc C ghi ré
chi tiét tha tuc dé cong ching co thé déng
gop v kién tai budi hop ctia TPC.
# M6t Tu Chinh Quan Trong l1a mét sdra déi cho TIP noi:
(a) Mét dy an hoac giai doan nhiéu hon hoac bang $10 triéu dwoc thém vao hay lay
ra khoi TIP;
(b) Nhiéu dw an hay giai doan v&i tdng gia tri I&n hon hodc bang $25 triéu dwoc
thém vao hay lay ra khdi TIP;
(c) Mot chi phi thay déi dwoc dé nghi sé& bat budc phai tri hoan mét dw an khac
ngoai 4 nam cua TIP;
(d) Mét pham vi thay déi dwoc dé nghi can phai tinh lai theo sw phu hop ctia pham
chét khong khi & mirc hé théng ctia dy an khéng dwoc mién trie.
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PHU LUC E — Chwong Trinh Hé Tro? Ngon Ngir cho Ngwei Dan ¢é Trinh Pé Anh
Ngir Giéi Han

La mét co quan nhan tro cap tai chinh t lién bang, Hoi Bdéng Khu Vuc Houston-
Galveston (H-GAC) dw dinh s dung Chwong Trinh H6 Tro Ngén Ngir (LAP) trong nd
lwe thwe hién ké hoach hanh déng dé xac nhan rang cac muc tiéu chwong trinh va muc
tiéu nhdm vao ngwdi dan ma co quan phuc vu hay gdp g&. Bao gébm trong cac dan sbé
nay nhirng nguwoi duwoc xac dinh la c6 Trinh B6 Anh Nglr Gi¢i Han (LEP).

Nhitng ca nhan LEP khong noi tiéng Anh nhw ngon ngi chinh clia ho va han ché vé
kha nang doc, ndi, viét, hoac hiéu tiéng Anh dugc quyén huwédng mét so tro gilp ngdn
nglr doi voi mot loai dich vy, lgi ich, hoac dac biét gap qua.

H-GAC cam két phéi hop cac yéu td clia Cong Ly Méi Trwong va Tiéu Dé VI trong qua
trinh tham gia ctia cdng déng cho ké& hoach giao théng bang cach bao gém nguwdi dan
da khéng dwoc phuc vu dung mirc bédi nhirng dich vu giao théng hién th&i hoac vi ly do
thiéu hut cac dich vu giao théng. Cac nhém nay bao gébm, nhwng khoéng gidi han, thu
nhap thap, dan toc thiéu sb, ngwdi gia, ngudi tan tat, cac bo toc va thanh thiéu nién.
Nhirng quan thé nay sé dwoc tim t&i va dap rng nhu cau ctia ho bang cach ap dung
cac ké hoach hanh doéng khac nhau dé dé tiép can véi théng tin va dé hiéu cho ho.

Séac Luat 13166

Dé tuan tha voi Sdc Luat 13166, H-GAC da cap nhat Ké Hoach Tham Gia ctia Cong
Chung dé bao gébm cac nguyén tic tham gia cla tat ca cac quan thé nham cai tién viéc
tiép can cac dich vu cho ngudi LEP. H-GAC ciing da thiét 1ap mét co sé& di liéu danh
riéng cho dan sb thudc Coéng Ly Méi Trwdng dé ho tiép tuc dwoc thédng bao vé cac cudc
hop céng cdng va cac dy an ma ho quan tam.

Tiéu dé VI va Céng Ly Mdi Trudng

Céng Ly Méi Truong la méot phan quan trong ctia qua trinh thwe hién ké hoach va phai
dwoc can nhac trong tat ca cac giai doan clia quy hoach. Diéu nay bao gébm tat ca cac
ké hoach tham gia va hoat déng clia céng chung, sw phat trién cta Ké Hoach Giao
Théng Khu Vuwe (cia RTP), ChwongTrinh Cai Tién Giao Théng (cta TIP), Chwong
Trinh Cai Tién Giao Thong Toan Tiéu Bang (cGa STIP), va cac Chwong Trinh Théng
Nhéat K& Hoach Coéng Tac (UPWP). M6t qua trinh thwe hién ké hoach thuc sw tich hop
va c6 hiéu qua duoc thwe sy can nhac va khuyén khich céng ly méi truwéng trong céac
dw an va cac nhom dy an, trén tdng ké hoach, va trong cac quyét dinh chinh sach.

H-GAC da thuc hién nhirng buédc dé chéc chan rang Céap Nhat Ké Hoach Giao Thang
Khu Vuc 2035 (RTP) dap trng tat ca cac muc tiéu lién bang vé Céng Ly Mai Truong
nhw dwoc trinh bay trong phan nguyén tac ctia S3c Luat 12898: Lién Bang Hanh Péng
dé Gidi Quyét Cong Ly Méi Truong (EJ) trong Céng Pdng Thiéu Sé va Nhiing Nguoi
C6 Thu Nhap Thép. Muc tiéu chinh cac hoat dong tiép can cong déng Tiéu dé VI va
Coéng Ly Méi Trwdng ctia H-GAC 13 gia tdng sw nhan thirc vé thwe hanh quy hoach d6
thi va dé tao diéu kién, khuyén khich va bdo dam sw tham gia tich cwc ctia quan ching
khéng duoc phuc vu ding mirc theo truyén théng trong qua trinh quyét dinh vé giao
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théng. Bang cach cdng bd cac thwe hanh quy hoach d6 thi, H-GAC c¢6 thé phat trién va
ap dung phwong phéap tiép can sang tao dé:
e M& réng cac quy trinh tham gia ctia céng ching dé cai tién viéc tiép can, dap
&ng va sw nhay cdm ndi chung dbi v&i nhu ciu cla nhivng gia dinh c6 thu nhap
thap va la thiéu sb, va,

e S dung cdng cu phan tich co san dé xac dinh sy twong xrng vé loi ich va tac
dong dbi vai cac gia dinh co thu nhap thap va dan toc thiéu s6 déi véi moi
trwdng nhan loai, méi trwdng thién nhién, kha nang tiép can véi viéc lam va cac
hoat dong khéac, va tdm quan trong cua ké hoach giao théng, cac chwong trinh,
dw an v&i cac phan clia dan sb.

Khi thu phi da tr& thanh mét phan cta hé théng giao théng chinh clia ching ta, H-GAC
da mé rong né lwc dé tim hiéu nhirng anh hudng cla giao théng trong cac cdng déng
EJ bang cach hoan thanh mét ban phan tich tap trung vao cac anh hwéng tich Iy va
gian tiép ctia dwdng c6 thu phi.

Nhan Pinh Dan Sé c6 Trinh P6 Anh Ngir Gi¢i Han (LEP) va Lam Thé Nao Bé Ho
DPwoc Phuc Vu

Cac khu vuc duwoc phuc vu bdi MPO 1a nha cta hon 5,8 triéu ngudi (theo Diéu Tra Dan
S6 nam 2010). Cac cw dan cua khu vue duwoc phuc vu rat da dang vé dan toc, gido
duc, khad nang, va bang cac ngdn ngir chinh ho st dung. Dbi v&i nhitng cw dan voi
LEP, mo6t cam két dé thédng bao cho tat cad moi ngudi can phai cé mét sy cung cap hop
ly d& hd tro bang ngdn ngir chinh clia cw dan. Tai liéu nay sé dwoc sir dung nhuw mot
ké hoach vé cach thirc & H-GAC MPO xac nhan rang ngén ngir sé& khong la moét tré
ngai cho tat ca nhirng ngudi can truy cap cac théng tin céng cong.

Phan I&n cw dan véi LEP trong khu vire Vinh Duyén Hai, néi tiéng Tay Ban Nha nhw 1a
ngdén ngl chinh cla ho. Ngoai ra con cé cac khu vwc trong vung ma cac ngén ngir
khac, chang han nhu Viét Nam va Trung Hoa thworng dwoc str dung. Mot sb rét it cac
cw dan Vung Vinh Duyén Hai néi nhiéu ngdén ngir chau A khac. Mot ty & Ién cac cw dan
thdng thao tiéng Anh cling néi dwoc mét hodc nhiéu ngoai nglr khac.

Hwéng dan tir Bo Giao Thong Hoa Ky dé nghi mét phan tich gdm bén yéu t6 nhw la
mot phwong phap tham doy kién dé& tham dinh pham vi cac bién phap hd tro ngon ngty
can thlet dé xac nhan quyen truy cap day y nghia cho nguei LEP. Cac phan tich gém
bdn yéu t6 s& dwoc st dung trong LAP nay nhw mét cdng cu dé phan tich mée d6 nhu
cau cta cdng déng LEP can dwoc gidi quyét nhw thé ndo trong thoi gian thwe hién ké
hoach va chuong trinh giao théng.

Yéu t6 1: S6 lwong hodc ty 1é nguoi LEP duoc phuc vu hodc gdp qua trong sé dan
chiing du diéu kién nhan dich vu

D& lieu vé Khao Sat Céng E)ong Nguwdi My So B6 nam 2009 cho thay co it nhat
987.571 cuw dan trén nam tudi ndi mot ngoai ngl tai nhitng vung Vinh Duyén Hai nam
trong ké hoach, va hon mét nlra trong s6 nhirng cw dan nay khéng néi tiéng Anh thdng
thao. U&c tinh so bd cho thdy ty 1& ngwdi LEP dang gia tang nhanh hon |a dan sé cla
toan thé khu vwc gdbm tadm quéan. Tuy nhién, sw tang gia trong khu vuwc tuyét dbi cao
hon. Vi du quan Harris, c6 dan sb gia tdng la 20 phan trdm tlr nam 2000 dén 2010,
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nhung lai c6 mét con s gia tang 1a 34 phan tram cda s nguwdi LEP. Tiéu bang Texas
da co tong sb gia tang clia nguwoi LEP 13 23 phan tram, so voi tong so ty 1€ gia tang 1a
19 phan tram.

BANG 1. Dan Sé LEP cta 8-Quan Vung P6é Thi Houston
Khu Vwc Quy Hoach (MPA)

. 2 2 TéngS6 | ,, —z Téng %

Téng S6 Dan Sé Tong | Tong | ‘\oiai | %TONg | gg X | Téng

SOLEP | S0 % A So Tay X < X

MPA MPA LEP Tay Ban Ban Nha béng So A

Nha MPA MPA béng

Diéu Tra 4,669,571 | 665,310 | 14.25% | 1,073,616 | 22.99% | 147,993 | 3.17%

Dan S6 2000

Khao Sat

Cong POng | 5329507 | 987,571 | 18.53% | 1,551,004 | 29.10% | 240,469 | 4.51%
Nguoi My 2009

% Thay Dbéi 14.13% 48.44% 44.47% 62.49%

Nguén: Khao Sat Cong Pong Ngwei My 2009 www.census.qov va Diéu Tra Dan S6 2010.

Trinh D6 Anh Ngir Gi&¢i Han (LEP) dwore phan loai la nhibng ngwéi sir dung ngén ngiv khac
ngoai tieng Anh va nhirng ngwei nhan thay rang kha nang néi tieng Anh ctaa ho |a "kha",
"khéng kha", hay " khéng kha chat nao".

Dir liéu vé LEP hién khéng c6 cho cac quan Chambers, Liberty, va Waller tir div ligu ACS
nam 2009. Thay vao d6, "N6i mét ngén ngir khac ngoai tieng Anh tai nha" dworc stv dung
nhw dé thay thé cho LEP ttr American Fact Finder.

Khu Vwe Quy Hoach D6 Thi Houston (MPA) gém cac quan Brazoria, Chambers, Fort Bend,
Galveston, Harris, Liberty, Montgomery, va Waller.

D liéu tr B6 Gido Duc Hoa Ky, Hoc Vién Khoa hoc Giao duc, Trung Tam
Théng Ké Giao Duc Toan Quéc, Thdm Binh Kha Nang Doc Viét cia Nguoi Lén
Trén Toan Quéc, da duwoc phan tich va xac dinh rang thiéu kha nang doc viét
cling c6 thé dan dén LEP, (Bang 2). Viéc nghién clru sir dung cac wéc tinh vé
dan sb cho nhirtng ngwdi 16 tudi trd [&n tinh dén nam 2009. Cac ca nhan dwoc
xem la thiéu kha nang can ban doc viét mét 1a c6 sb diém dwdi trung binh cho
van xudi hay khéng thé kiém tra dwoc do tré ngai ngén ngir. Nghién cru cho
thay rang 19 phan tram dan sé toan tiéu bang thiéu kha ning doc viét can ban.
Trong khu vwe thudc tdm quan, cé dén 16 phan tram dan sé thiéu kha nang doc

) ’ viét can ban. ‘
BANG 2. Ty Lé Thieu Kha Nang Can Ban Vé Doc Viét trong Ving gom 8-Quan+

Dia Didm Dén So e Ty Lé Thieu Kha Nang ¢
Tiéu Bang Texas 14,426,233 19%
Khu Vwe D6 Thi Gém 8-Quan 5,800,000 16%
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Quan Brazoria 161,882 13%

Quéan Chambers 18,276 12%

Quéan Fort Bend 234,905 24%

Quan Galveston 179,288 13%

Quén Harris 2,376,786 21%

Quan Liberty 45,766 16%

Quéan Montgomery 205,447 11%

Quéan Waller 21,092 20%
+Nguon tai ligu: B Giao Dyc Hoa Ky, Vién Khoa Hoc Giao Dyc, Trung Tam Théng Ké
Giao Duc Toan Quéc, Tham Pinh Kha Nang Doc Viét ciia Ngwei Lén Trén Toan Quéc
e Diéu tra dan s6 nam 2000, 18 tudi tré Ién trong gia dinh

4 ty l1é wé&ce tinh nam 2003

Yéu t6 2: S6 Ian ma cac ca nhan LEP tiép xuc véi céc chuong trinh, hoat déng, hodc
dich vu

Pa sb céc lién lac v&i cdng ching va véi cw dan LEP déu qua nhivng cau hdi ndp trén
trang mang Giao Théng va Phdm Chét Khéng Khi ctia H-GAC, qua Hop Thw Théng Tin
Co6ng Cong trwe tuyén cha co quan nay, tai cac budi hop céng cong méi tam ca nguyét,
tai tht ca cac budi hop Oy ban hang thang m& ra cho moi ngudi, va tai cac sy kién tiép
can cong dong. Tat ca nhirng ngwoi dat cau hdi dwgc gui email héi dap, bang dién
thoai théng bao, hay bang van ban thw tlr d& xac nhan rang da nhan dwoc y kién cla
ho. Vé&i sw giup d& thong dich clia cac nhan vién va nhivng khi c6 thé dworc, viéc hoi
dap dwoc glri cho ngudi dat cau héi bang chinh ngén ngir ban x& cda ho.

Yéu t6 3: Ban chat va tam quan trong clia chuong trinh, hoat déng, hoéc dich vu duoc
cung cap boi chuong trinh

H-GAC MPO chiu trach nhiém cho Ké Hoach Giao Théng Toan Vung clia tdm quan
(RTP), mét tai liéu ké hoach 20-30 nam dau tw vao giao théng; Chuong Trinh Cai Tién
Giao Thong (TIP) thwe hién trong bdn nam, Chuong Trinh Théng Nhat Ké Hoach Céng
Tac kéo dai ba ndm (UPWP) dé phéac thao nhitng céng viéc can thuc hién hang nam;
va mot K& hoach Quan Ly Tiép Can cho viéc phat trién va thwc hién cac ké hoach hoat
ddng va nhu ciu di lai dé& cai tién hiéu suét va sy an toan cho hé thdng giao théng.
Trong kha ndng nay, H-GAC phai chic chén rang tat ca cac bdé phan cw dan co lién
quan hodc cé co hdi d& déng gop y kién va tham gia vao qua trinh quyét dinh.

H-GAC ciing chiu trach nhiém cho viéc phat trién va thwc hién cac ké hoach, chinh
sach va cac chuong trinh d& giam thiéu khi thai tlr giao thong dan dén viéc hinh thanh
cta 6z6n do tinh trang khéng dat dwoc tiéu chudn cia tdm quan trong khu vuc. Ké
hoach H-GAC phai thé hién sy thdng nhat vé giao théng va tuan tha véi quy tdc dwoc
thanh lap b&i cac Pao Luat Khéng Khi Trong Lanh dwoc stra ddi nam 1990.

Yéu tb 4: Cac ngudn tror gitp ngén ngi hién co cho ngudi nhan va chi phi
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T4t ca cac tro giup vé ngdn ngl» dwoc cung cap cho ngwdi LEP hoan toan mién phi,
nhwng nguwoi yéu cau xin tro giup dac biét cho mét dich vu théng dich, hoac phién dich
can thdng bao cho nhan vién H-GAC it nhat hai ngay trwdc khi cé budi hop hodc sw
kién cdng cong dé cé thé dap ng hiru hiéu cho nhu cau cla ho.

H-GAC cung cap mét s6 4n pham va dich vu cho cw dan LEP. Cac ban tin, tai liéu
quang cao, thdng bao budi hop, va thdng bao trén trang mang cua S& Giao thong bao
gom huwéng dan vé cach yéu cau phién dich cac théng tin qua mét ngén nglr khac
ngoai tiéng Anh. it 1a hon mét 1an, cac MPO céng bé mét cudc khao sat truc tuyén bang
ba ngdn ngir d& nhan dugc y kién v& ké hoach tai chinh RTP. Quéng c&o niém yét cac
bubi hop cdng cdng dwoc in trén cac t& bao song ngir dia phwong bang ba thir tiéng:
Anh, Tay Ban Nha, va Viét Nam. Khi cé yéu cau, ngudi thong dich ngdn ngir dwoc lién
lac @& c6 mat cho cac budi hop céng cong. Ngoai ra, H-GAC c6 mét sé nhan vién song
nglr noi tiéng Tay Ban Nha, Trung Hoa, Viét Nam, va mot sé ngdn ngr chau A. Khi
nhan dwoc yéu cau, nhan vién H-GAC ciing c6 thé sir dung dich vu cb van phién dich
tw nhan hoac mét dich vu théng dich qua dién thoai dé dich cac tai liéu vé tiép can cbng
dong.

Ké Hoach Cung Ung Dich Vu cho Cw Dan LEP

DPé phuc vu cw dan LEP, nhan vién H-GAC nhan ra rang dau tién cac nhan vién phai cé
kha nang tiép xic véi cw dan bang ngdn nglr ma ho théng thao. Ngoai ra, nhan vién
phai chéc chan rang cac dich vu ngdn ngi¥ dwoc cung cap day du dé xac nhan van dé
théng tin lién lac v&i cw dan va ho nhan dwoc dich vu dap ng cho nhirng nhu cau dé.
V&i nhitng muc tiéu nay trong tdm, H-GAC dy tinh sé thwc hién nhirng viéc lam sau
day dé chac chén cung cap phwong tién tiép can hop ly cac dich vu cho cw dan LEP.

1. Nhan vién H-GAC sé thyc hién cac buédc dé chac chan rang trang mang cta ho dé
dang cho ngw&i LEP truy cap duoc.

2. Nhan vién H-GAC sé chéc chan rang céc tai liéu dé tiép thi va tiép can clia ho ludn
san sang cho ngu¢i LEP.

3. Nhan vién H-GAC sé dat ra cac tiéu chuan va nguyén tac dé& xac nhan rang ngén
nglr khong phai la mét tré ngai cho céac dich vu trong quy hoach giao thdng khu virc
gom tam quan. Trong khi cac tiéu chuén va nguyén tac sé cung cap cac chi tiét cu
thé cta chinh sach, mét sé khai niém bao quat sé dwoc bao gom:

e Nhan vién S& Giao théng H-GAC sé co6 trach nhiém xac dinh ngén nglr thwdng
duoc str dung nhw dwoc xac dinh trong danh sach hé théng quan ly co sé& div
liéu ctia H-GAC. D{¥ liéu nay sé bb sung vao théng k& nhan khau hoc nam 2010
dworc thu thap béi H-GAC.

e B®&i vi tiéng Tay Ban Nha la ngén ngir cht yéu dwoc s dung bdi ngudi dan
LEP, nhan vién H-GAC sé yéu cau théng dich vién khi can thiét. Théng dich cho
day du can phai co6 sw nhay cdm vé van hoa va trinh do chuyén mén ctia moét
thong dich vién, cling nhu théng thao vé ngdn ngir clia nhitng cw dan bay té
mong mudn dwoc tham gia.
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e B&i vi c6 mét sb lwong dang ké cac ngén nglr khdng duoc sir dung réng rai,
nhung lai 14 ngdn ng lwa chon clia mét sé cw dan, nhan vién H-GAC ciing sé
cung cap céc dich vu théng dich cho ho. Ngoai ra, nhan vién H-GAC sé st dung
thong dich vién clia co quan hoac cla cdng df“)ng véi 1é phi thp hoac khong co
chi phi.

e H-GAC sé ap dung phuong phap phién dich théng nhéat cac tai liéu thuong dwoc
str dung bang tieng Tay Ban Nha va cac ngén ngr théng dung khac.

4. Nhan vién H-GAC sé gidm sat st tuan tha véi cac tiéu chuan va nguyén tac dé phuc
vy cho cw dan LEP bang cé;ch thu thap va phan tich di¥ liéu vé ching toéc va dan toc
qua mot cudc khao sat y kien cong chung.

Giam Sat va Cap Nhat ctia LAP

Tai liédu nay dwoc thiét ké dé dé thich &ng va dé dang cap nhat. H-GAC sé cap nhat
Tiéu Dé VI va LAP dwa trén can ban hang nam. H-GAC ciing sé& dang tai phan chuyén
dich qua ngdn ngi¥ khac cho nhirng nguwoi LEP trén trang mang ctia H-GAC tai www.h-
gac.com/taq bang tiéng Anh,Tay Ban Nha, va Viét Nam. Nhirng ngudi cé thé truy cap
internet cé thé xem qua ké& hoach va tai xuébng mét ban sao tlr trang mang Giao Théng
va Phdm Chat Khéng Khi. Nhirtng ngwdi khéng cé phwong tién dé truy cap internet cé
thé gt thw yéu cau mot ban sao dén Program Manager of Public Outreach tai dia chi
dwdi day.

Bat cl» cau hdi hoac y kién nao co lién quan dén ké hoach nay can gl cho Co Quan
Quan Tri Chwong Trinh Giao Théng H-GAC thudc B Phan Tiép Can Coéng Ching
hoac Diéu Phéi Vién cua Tiéu bé VI.

Ong Marco Bracamontes Ong Chuck Wemple

Quan Ly Chuwong Trinh Giao Thong Giam béc biéu Hanh/biéu Phéi Vién
Hoi Bdng Khu Ve Houston-Galveston Tieu Bé VI

P. O. Box 22777 Hoi Bdng Khu Ve Houston-Galveston
Houston, TX 77227-2777 P. O. Box 22777

Dién Thoai: (713) 627-3200 Houston, TX 77227-2777

Fax: (713) 993-4508 bién Thoai: (713) 627-3200

Email: marco.bracamontes@h-gac.com Fax: (713) 993-4508

Email: titleVI.Coordinator@h-gac.com
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