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AI in ArcGIS

Advancing the Science of GIS, with AI 

models, tools and techniques, to automate 

data extraction at scale and uncover 

valuable insights faster than ever.

GeoAI

Creating more natural and intuitive 

Experiences of ArcGIS, using intelligent 

AI assistants and agents, to empower 

GIS users and boost productivity.

AI Assistants



ArcGIS AI Assistants
Streamlining your work and making GIS easier 

Inspiring and augmenting your power as a user

ArcGIS
Available now
———————

• Business Analyst (Preview)

• Survey123 (Preview)

• Pro (Private Beta)

• Arcade (Beta)

• Hub (Beta)

• StoryMaps (Beta)

• Documentation (Beta)

• And more...

Assistants for..
———————

• App creation

• Mapping

• Learning

• Coding

• Storytelling

• …

Documentation

ArcGIS Pro

Map Viewer & Arcade 

Business Analyst

Survey123

ArcGIS for Microsoft Teams

ArcGIS Hub

StoryMaps



ArcGIS Assistants (Online) | Release Plan *

2025.R3 2026.R1 2026.R2 2026.R3

Preview

• Business Analyst
• Survey123
• Translation

• Documentation
• StoryMaps

Beta
• Arcade

• Hub
• Data Explorer Instant App

• Pro
• ArcGIS for Microsoft Teams
• Item Details

• …

General release

• Business Analyst
• Survey123
• Translation

• Documentation
• StoryMaps

Preview
• Arcade

• Hub
• ArcGIS for Microsoft Teams

• Item details

Beta

• Data Explorer
• Pro

• Notebooks
• …

* Tentative release plan. Subject to change.

Content subject to change

General release

• Business Analyst
• Survey123
• Translation

• Documentation
• StoryMaps

• Arcade
• ArcGIS for Microsoft Teams
• Item details

Preview

• Hub
• Data Explorer
• Notebooks

Beta

• Pro
• Mapping assistant

General release

• Business Analyst
• Survey123
• Translation

• Documentation
• StoryMaps

• Arcade
• ArcGIS for Microsoft Teams
• Item details

• Hub
• Data Explorer

• Notebooks

Preview

• Pro

Beta
• Mapping assistant
• ArcGIS Online assistant

• …



What is Preview?

Beta Preview
General 

Availability 

Private Beta Beta Preview General 

Availability



AI assistants preview
What does preview really mean?

•AI assistants in preview :

- Have already gone through a Beta phase

- Fully documented and functionally complete

- Security baseline validated and Transparency card 

available

- Available for use at no additional cost while in preview

• Learn more about AI Assistants Preview

- Survey123 web designer

- Translation assistants in Survey123 and Instant Apps

- Business Analyst

- Documentation (Preview planned Online 25.R3 update)

- Story Maps (Preview planned Online 25.R3 update)

Private Beta Beta Preview General 

Availability

https://support.esri.com/en-us/knowledge-base/faq-what-is-preview-000036425


AI Assistants Currently in Preview

▪ Survey123 (Web Designer)
Azure AI Translator

Security baseline validation

Transparency card

▪ Instant Apps
Security baseline validation

Transparency card

▪ Business Analyst
Security baseline validation

Transparency card

Documentation (Preview planned Online 
2026 Q1 update)

StoryMaps (Preview planned Online 2026 Q1 
update)

And upcoming Preview releases
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