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DEMYSTIFYING UNIVERSAL DESIGN:
Turning a Buzzword into Impactful Action



WHAT IS
UNIVERSAL DESIGN?

The concept of “universaluniversal” or 
“inclusiveinclusive” design means that the 

design of products and environments 
should make them usable by all 
people to the greatest extent 
possible, without the need for 

adaptation or specialized design.
National Recreation and Park Association



WHY IS IT
IMPORTANT?
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PEOPLE
WORLDWIDE

75 MILLION PEOPLE
REQUIRE A WHEELCHAIR

16 MILLION PEOPLE HAVE 
COGNITIVE DISABILITY

1.3 BILLION PEOPLE HAVE 
A VISUAL DISABILITY

466 MILLION PEOPLE HAVE 
A HEARING DISABILITY

Data via www.asla.org/universaldesign



UNDERSTAND
THE TERMINOLOGY

Accessibil ity - Can engage 
with the space equally

Accessible - Can physically 
access the space



Impairment - Focus 
on physical aspect of 
disabil ity

Disabil ity - Society 
engagement & barriers

UNDERSTAND
THE TERMINOLOGY



UNDERSTAND
THE TERMINOLOGY

Inclusion - Creating a 
welcoming environment

Equity - Ensuring fairness 
& equal opportunity



UNIVERSAL DESIGN
PRINCIPLES

Content via www.designwithdisabledpeoplenow.com/design-beyond-ada

- ALEXA VAUGHN, ASLA, FAAR

“

”

...Universal Design has 
the potential to change 
the way we view access 
to the public realm, far 
beyond the ADA.

Equitable use

Flexibi l ity in use

Simple & intuit ive use

Perceptible information

Tolerance for error

Low physical effort

Size and space for 
approach and use
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7 PRINCIPLES CREATED 
BY RONALD MACE, 

A DISABLED ARCHITECT





INCLUSIVE PARK DESIGN

AND

THE OVERALL PARK-GOERS
EXPERIENCE



PARK AND
PLAZAS

SIGNAGE AND WAYFINDING

CONNECTION TO STREET

PROVIDE OPTIONS

EASY ACCESS TO 
RESTROOMS

MIX OF SPACES

PREVIEW OF SPACES

COMFORTABLE AND
ACCESSIBLE SEATING

COMFORT

Content via https://www.asla.org/universalparksandplazas.aspx



PLAYGROUND

USABLE BY ALL

BASELINE ADA

NO ADAPTATION

ALL DISABILITIES

MAXIMIZE ACCESS

VARIETY OF EXPERIENCES

APPEAL TO ALL 5 SENSES

NEEDS TO BE FUN!

Content via https://www.nrpa.org/parks-recreation-magazine/2022/septem-
ber/principles-of-inclusive-playground-design/



ACCESS TO THE
PARK

Poor Access Good Access

LACK OFLACK OF
 CONNECTIVITY CONNECTIVITY
 TO AMENITIES TO AMENITIES

GREATGREAT
CONNECTIONSCONNECTIONS

PATHWAY SYSTEM PATHWAY SYSTEM 
THROUGHOUTTHROUGHOUT



RIGHT PAVING
RIGHT PLACE

DECOMPOSED
GRANITE

PAVERS CONCRETE



SITE
FURNISHINGS

 »Mobility Impairments

 »Ages & Abilities

 »Design Function

 »Security

 »Maintenance



UNIVERSAL 
DESIGN (NRPA)

The goal of designing inclusive playgrounds is to 
maximizemaximize each facil ity’s usabil ityusabil ity by individuals 
with a wide variety of characteristics. Whether we 
are talking about learning strategies or physical 
space, inclusive design operates by a distinct set 
of principles designed to maximize access and 
everyone’s enjoyment of a space. 

As with many aspects of our daily l ives, one one 
size does not fit allsize does not fit all .  Well-designed outdoor play 
environments must include a variety of experiencesvariety of experiences, 
be accessible to people with varying skil l  sets, and, 
most importantly, they should be fun! 

Content via https://www.nrpa.org/parks-recreation-magazine/2022/septem-
ber/principles-of-inclusive-playground-design/



UNIVERSAL DESIGN
RECAP

Universal Design shouldn’t be seen as a hindrance, but Universal Design shouldn’t be seen as a hindrance, but 
an opportunity to imagine new and innovative ways an opportunity to imagine new and innovative ways 
to enhance the user experience and make a space to enhance the user experience and make a space 

accessible and enjoyable for all. accessible and enjoyable for all. 

KNOW THE VALUE
AND IMPORTANCE

INCORPORATE UNIVERSAL 
DESIGN PRINCIPLES

UNDERSTAND THE
TERMINOLOGY

CONSIDER THE PARK-
GOER EXPERIENCE




