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1. GIOI THIEU

H6i Béng Khu Vuc Houston-Galveston (H-GAC) dong vai tro la TG Chirc Quy Hoach D6 Thi
(MPO) dudc lién bang chi dinh cho khu vuc thanh phé Houston. Budc nhan hé tro tai chinh lién
bang, MPO c6 trach nhiém tuan thd cac nghia vu trong Khoan VI clia Bao Luat Dan Quyén nam
1964 va cac dao luat khac vé Khong phan biét doi xir. Khoan VI co6 ghi rd: "Khong ca nhan nao
tai Hoa Ky bi tir chéi quyén lgi hay bi phan biét déi xir theo bat ky chuong trinh hodc hoat dong
nhan hé tro tai chinh Lién Bang dua trén ching tdc, mau da hay quéc gia xuat x". Cac diéu
cam nay ap dung tir H-GAC véi tu cach |a don vi nhan hé tro tai chinh lién bang dé&n cac chinh
quyén dia phuong thanh vién, ngudi nhan phu va nha thau cla té chirc. Moi chuong trinh dugc
cap vén modt phan hodc toan bd bdi hé tro tai chinh lién bang déu phai tuan thi Khoan VI. Tuy
nhién, quy dinh cAm phén biét d6i x&r cila Khoan VI cling ap dung cho moi chuong trinh cla co

quan nhan hé tro tr lién bang b4t k& ngudn cap vén clia chuong trinh cu thé.
2. NOP KHIEU NAI KHOAN VI

Moi c& nhan, nhém ca nhan hoac thuc thé tin rAng minh da phai chiu hanh vi phan biét d&i xi bi
cam theo Khoan VI c6 thé ndp van ban khiéu nai véi Diéu Phdi Vién Khoan VI H-GAC. Khiéu
nai phai duodc gtii theo mau khiéu nai Khodn VI ctia H-GAC. Mau khiéu nai tréng dudc cung cap
& phan cudi cua tai liéu nay nhung ciing co thé tai vé tir trang web clia H-GAC tai dia chi

www.h-gac.com.
3. HUONG DAN CHUNG

(a) Thadi gian ndp

Khiéu nai vé phan biét doi xr phai dugc ndp trong vong 180 ngay theo lich sau khi xay ra hoac
phat hién su c¢6 phan biét doi xir bi cdo budc hodc, néu hanh vi lap lai nhiéu lan, trong vong 180
ngay theo lich sau ngay ma hanh vi cham ddt. Nop don nghia 1a gtri van ban khi€u nai dén Diéu
Ph6i Vién Khodn VI H-GAC. Ngay ndp don la ngay ban giti mau khiéu nai da hoan thanh va ky

tén qua thuv hoac giao truc ti€p cho van phong H-GAC. Céac khi€u nai nhan dugc muén hon 180
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ngay sau khi xay ra hanh vi phan biét déi xr bi cao budc sé khdng dugc xir ly nhung sé dugc

tra lai nguoi khiéu nai vi dwgc ndp sau thai han.
(b) Dia diém ndp

MAu khi&u nai phai dugdc glii qua thu hodc giao truc tiép theo théng tin sau:

GUi thu dén: Giao truc ti€p cho:

Title VI Coordinator Title VI Coordinator
Houston-Galveston Area Council Houston-Galveston Area Council
P.O. Box 22777 3555 Timmons Lane, Suite 120
Houston, Texas 77227-2777 Houston, Texas 77027

(c) Phuong thite ndp khac

(1) Nb6p qua phuong tién dién t&
MAu khiéu nai nhan dudc qua fax hodc email s& dudc cdng nhan sau khi danh tinh cla

ngudi khiéu nai va y dinh tiép tuc vaéi khi€u nai dugc thiét lap.

i.  MAu khi€u nai dudc guii qua fax hodc email phai dudc ngudi khiéu nai ky dé H-
GAC c6 thé xt ly khi€u nai do.

(2) Nop qua dién thoai
Khiéu nai vé cdo budc hanh vi phan biét doi x&r nhan dugc qua dién thoai trong thai han sé

dudc coi 1a bang van ban va théng tin dudgc ghi nhan vao hd so.

i.  MAu khi€u nai s& dugc giri d&n ngudi khigu nai d& hoan thanh, ky va tra lai cho

HGAC trudc khi khiéu nai dugc chinh thirc phan xur.

Né&u ngudi khiu nai khdng thé hoan thanh mau bang van ban do khuyét tat hodc khéng thanh
thao ti€ng Anh, tlly theo yéu cau, sé cb cac diéu chinh hop ly duoc thuc hién d€ khi€u nai hap

Ié duwoc ndp va xur ly.
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(d) Cac thanh phan bat budc ctia khiéu nai
H-GAC chi xtr ly nhitng khi€u nai day du. Khi€u nai phai cé nhitng théng tin sau:

(1) Tén, dia chi va s6 dién thoai lién hé cia ngudi khiéu nai;

(2) Chi ky ctia ngudi khiéu nai;

(3) Ngay dién ra hanh vi phan biét déi x& bi cao budc, hodc néu hanh vi phan biét dsi xor
di&n ra lién tuc thi 14 ngay hanh vi d6 cham dut hodc ngay gan nhét dién ra hanh vi;

(4) Mo ta chi tiét van dé, bao gom tén va chirc vu clia ca nhan tham gia vao su viéc phan

biét doi x&r dwoc bao cao.
(e) H6 so khiéu nai
H-GAC sé luu gilt ho so cua tat ca khi€u nai nhan dugc. Thong tin quan trong dé Iuu ho so bao
goém:

(1) Thai gian ndp khi€u nai, ngudi ndp va ngudi bi cao budc.
(2) M6 ta hanh vi phan biét d6i xt bi cdo budc.

(3) Nhi*tng phat hién ctia qua trinh diéu tra.

)

(4) Giai phap cudi cung.
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QUY TRINH XEM XET KHIEU NAI

Dudi day 1a mé ta cach khi€u nai phan biét doi xir theo Khoan VI sé dudc xir ly sau khi H-GAC

nhan duogc.
(a) Xac minh thdm quyén xét x{r

(1) Sau khi nhan duoc khi€u nai, Biéu Phéi Vién Khoan VI sé thuc hién xem xét ban dau dé
xac dinh liéu H-GAC c6 tham quyén phu hop hay khong, khi€u nai c6 néu ra van dé
chinh dang hay khéng, va cd can thém thong tin truée khi thuc hién diéu tra hay khong.

(2) Trong trudng hap khi€u nai cao budc ngudi nhan phu hodc nha thau dang lam viéc cho
H-GAC, biéu Phéi Vién Khoan VI sé c6 quyén va diéu tra cling nhu xét xi¢ trwdng hop
theo ti€u muc (3) bén dudi.

(3) Khiéu nai nhan dudc cdo budc H-GAC, ngudi nhan phu hodc nha thau cia H-GAC cb
thé dugc Diéu Phoi Vién Khoan VI ciia H-GAC diéu tra hoac, tuy theo trudng hop, duoc
chuyén dén S3 Giao Thoéng Van Tai Texas (TXDOT). Co Quan Quan Ly Xa Lo Lién
Bang (FHWA) hoac Co Quan Quan Ly Van Tai Lién Bang (FTA) dé x{ ly theo quy trinh

cla ho.
(b) Xem xét tinh thich dang
Khiéu nai phai dap (rng dugc cac tiéu chi sau:

(1) Khiéu nai phai dugc gui trong vong 180 ngay theo lich sau khi xay ra su cd phan biét doi
X bi cao bubc, hodc trong vong 180 ngay theo lich sau khi ngudi khi€u bai biét vé hanh
vi phan biét ddi x{r bi cao budc, hodc néu xay ra trong thai gian dai thi tinh tir thoi diém
hanh vi cham dut.

(2) Céo budc phai lién quan truc ti€p dén co sd duoc bdo vé bao gém ching tdc, mau da
hodc qudc gia xuat x(* cia ngudi khiéu nai.

(3) Céo budc phai lién quan dén mét chuong trinh hoac hoat déng ctia H6i Bong Khu Vuc

Houston-Galveston, ngudi nhan phu hodc nha thau clia Hoi Bong.
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Ngudi khi€u nai phai san long chdp nhan viéc H-GAC danh gia va xét xir cao budc.
(c) Ttr chéi khiéu nai
Khi€u nai co thé bi tir chdi ma khéng cé bat ky hanh déng nao vi mét trong cac ly do dudi day:

(1) Khiéu nai khéng chi ra van dé chinh dang theo Khoan VI.

(2) Ngudi khi€u nai rut lai khi€u nai.

(3) Ngudi khi€u nai khong phan hoi yéu cau théng tin b sung can thiét dé xi ly khigu nai
mot cach day da.

(4) Khéng thé lién hé véi ngudi khi€u nai sau nhitng nd luc hop 1y.
(d) Van ban théng bao ban dau danh cho ngudi khié€u nai

Ngudi khi€u nai s& dudc thdng bdo bang van ban trong vong 10 ngay lam viéc sau khi H-GAC
nhan dudc khigu nai cho biét van d& cé dudc xac dinh [a nam ngoai thAm quyén xét x{r cua
Khoén VI hay ctia H-GAC hay khéng, hoac liéu van dé c6 dudc xac dinh 1a ndm trong pham vi
clia Khoan VI, trong thdm quyén xét xt¥ ctia H-GAC va c6 dudc xi ly bai Diéu Phéi Vién Khoan
VI hay khéng.

(e) Diéu tra khi€u nai

Diéu Phoi Vién Khoan VI sé diéu tra cdo budc va tham khao y kién clia co quan, ngudi nhan

phu hodc nha thau thich hop, tap trung vao nhitng diéu sau:

(1) Co sé va thuc t& ctia hanh vi d8i x{r bat binh d&ng bi céo bubc.

(2) Thei gian va dia diém dién ra hanh vi déi x{r bat binh dang.

(3) Nhan dang va tham khao y ki€n cuda tat ca nhan ching cé lién quan.

(4) Thu thap va xem xét tat ca tai liéu, ho so va 10i khai thich hop co thé 1dy dugc mét cach
hop ly.

(5) Banh gia db tin cay clia cac cao budc va xem xét giai phap phu hap.
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biéu Phéi Vién Khoan VI clia H-GAC sé luu gitr hé sd clia tat ca cudc thao luan va tai liéu lién
quan dén qua trinh diéu tra trong tap ho so bdo mat. Khi co két luan diéu tra, Diéu Phoi Vién
Khoén VI s& chuén bi bdo cao tom tat tat cd nhitng phat hién va dé& xuat giai phap cho van de,
bao gdm hanh déng khac phuc pht hap. Ngoai trlr cac tinh huéng gidm nhe, qua trinh diéu tra
clia Diéu Phéi Vién Khoan VI sé dugdc hoan thanh trong vong 60 ngay k& tir ngay nhan khiéu
nai chinh thirc, sau dé bao céo diéu tra, két luan rat ra va giai phap dé xuat sé dugc gui téi

Giam DBéc biéu Hanh cta H-GAC dé xem xét.
(f) Théng bao quyét dinh

Giam Doc Diéu Hanh clia H-GAC sé chap nhan, tir chdi hodc sira déi két luan rat ra va/hoac
giai phap dé xuat, va sé gui lai bao cdo cho Diéu Phai Vién Khoan VI dé thuc hién hanh déng
ti€p theo. Thdng bdo bang van ban vé quyét dinh sé& dudc cung cdp cho ngudi khiéu nai trong

vong 30 ngay sau khi Giam B6c Biéu Hanh nhan dudc bao céo.
(g9) Khang cao va phan quyét cudi cling

Ngudi khi€u nai co thé ndp don khang cao dé xem xét lai khi€u nai trong vong 30 ngay ké tir
ngay ngudi khi€u nai nhan duoc quyét dinh bang van ban ctia H-GAC. Bon khang céo phai
duoc giti kém véi théng tin maéi thé hién bang van ban dén Biéu Phéi Vién Khoan VI. Sau khi
nhan dugdc don khang cao, Diéu Phdi Vién Khoan VI va Giam Boc Biéu Hanh cia H-GAC sé ¢o
30 ngay dé khang dinh lai, ddo nguodc hodc stra d6i quyét dinh ban dau clia ho va guri thdng bao
bang van ban cho ngudi khi€u nai vé giai phap dé. Néu ngudi khi€u nai khdng khang cao trong
vong 30 ngay sau khi nhan dugc quyét dinh, thi quyét dinh sé duoc coi la cudi clung va khong

con kha nang tiép tuc khang céo.
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HOUSTON-GALVESTON AREA COUNCIL COMPLAINT NO.

Title VI Complaint Form

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or national origin in programs
and activities receiving Federal financial assistance. Specifically, Title VI provides that "no person in the United States
shall, on the ground of race, color, or naticnal origin, be excluded from participation in, be denied the benefits of, or
be subjected to discrimination under any program or activity receiving Federal financial assistance." (42 U.S.C. Section
2000d).

The Environmental Justice component of Title VI guarantees fair treatment for all people and provides for H-GAC, to
identify and address, as appropriate, disproportionately high and adverse effects of its programs, policies, and
activities on minority and low-income populations, such as undertaking reasonable steps to ensure that Limited
English Proficiency (LEP) persons have meaningful access to the programs, services, and information H-GAC
provides.

H-GAC works to ensure nondiscriminatory transportation in support of our mission to be the Gulf Coast Region leader
in providing effective, coordinated and integrated multimodal transportation solutions to enhance the social and
economic quality of life for all Gulf Coast Region citizens. H-GAC’s Contract Compliance Program Office is responsible
for Civil Rights Compliance and Menitoring to ensure non-discriminatory provision of transit services and programs.

NAME: HOME NO.:
EMAIL ADDRESS: WORK NO.:
MAILING ADDRESS: CITY:
STATE: ZIP:
Please indicate the basis of your complaint:
[JRace [ JAee  [] National Origin
[dcoor [dGender [] Disability

Date and place of alleged discriminatory action(s).

(Please include the carliest date of discrimination and the most recent date of discrimination.)

Name(s)/Position title(s) of the person(s) who allegedly subjected you to Title VI discrimination:

How were you discriminated against? Please describe the nature of the action, decision, or conditions of the alleged
discrimination. Be as clear as possible in vour description of what happened and why you believe your protected status
(basis) was a factor in the discrimination. Include how other persons were treated differently from you. (You can attach
additional pages, if necessary.)
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The law prohibits intimidation or retaliation against anyone because s/he has either taken action, or participated in
action, to secure rights protected by these laws. If you feel that you have been retaliated against, separate from the
discrimination alleged above, please explain the circumstances below. Explain what action you took which you believe
was the cause for the alleged retaliation.

Names of persons (witnesses, fellow employees, supervisors, or others) whom we may contact for additional
information to support or clarify vour complaint: (Attach additional pages, if necessary.)

Name Address Telephone

Have you filed, or do you intend to file, a complaint regarding the matter raised with any of the following? If yes,
please provide the filing dates. Check all that apply.

[] U.S. Department of Transportation
(] Federal Highway Administration
] Federal Transit Administration
] Office of Federal Contract Compliance

[] U.S. Equal Employment Opportunity Commission
(] U.S. Department of Justice
] Other:

Have you discussed the complaint with any H-GAC representative? If yes, provide the name, position, and date of
discussion.

What remedy or action are you seeking for the alleged discrimination?

Please provide any additional information, documents, photographs, etc., if applicable, that you believe will assist in an
investigation.

Sign and date the complaint below. We are unable to consider unsigned complaints.

Complainant’s Signature Date

FFOR OFFICE USE ONLY

Date complaint received: Case #:
Processed by: Date Referred:

Referred to: [ ] USDOT [ ] FHWA [ ] FTA [] OFCCP [] Other:
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Continuation Sheet:

Houston-Galveston Area Council - Title VI Complaint Form Page 9





