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Kori Allen

* City of Coppell — ADA & Capital
Programs Coordinator

* 50% of my job is ADA projects and 50% is
Capital Programs projects

 Texas Governor’s Committee on
People with Disabilities — Committee
Member

* Little People of America — DFW
Chapter Officer
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What is the ADA and how does it apply?

* Americans with Disabilities Act

* Civil rights law signed by President
George H.WV. Bush on July 26, 1990

* Requires private and public entities
to be accessible

* The ADA applies to employees
who work for the municipality and
patrons who want to experience
the municipality too
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Sections of the ADA

* Title | — Employment

e Title Il — Public Services

* Title lll — Public Accommodation
* Title IV — Telecommunications

e TitleV — Misc.
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What is an ADA Transition Plan?

* Comprehensive report and living document to help municipalities
find solutions for notated ADA violations

* The goal of an ADA Transition Plan is to educate and help
municipalities move from non-accessible to accessible

* “Accessibility” includes being able to maneuver the physical facility as well
as experiencing the programs/services that the facility offers
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Who is required to
have an ADA

° Transition Plan?
- B » Cities

e Counties

e States

il With more than 50
employees
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History of Coppell’s ADA Transition Plan
and ADA Coordinator

* 2015:

* Coppell was reminded of the Department of Justice’s role in recent years for requiring
municipalities to have an ADA Transition Plan in place

* Per Coppell City Council’s approval, we hired an accessibility consultant, Accessology
Too, LLC, to help us

* 2016:

 ADA Transition Plan was created

* 2017:

* Public Works created the “ADA & Capital Programs Coordinator” position

* 2018:
* Kori Allen was hired in August of 2018
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Portions of our ADA Transition Plan
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i)

City of Coppell

ADA Self-Evaluation
& Transition Plan

ADA Transition Plans

|) Public Right-of-Way
2) Facilities/Parks
3) Programs/Services/Activities

4) Policies/Procedures
5) Website
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Public Right-of-Way

* Focus

* To re-construct sidewalks, street crossings, ramps, pedestrian push buttons, signalized
and unsignalized intersections, and alley entrances to make them more accessible
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Public Right-of-Way
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Facilities

* Focus
* To re-construct city facilities to make them more accessible

Public/Use Rati .
Funding D
1 is High, 3 is L n unding E"t‘n

$2,000.00

The ramp to the left of the accessible parking spaces has a cross slope of 3.9%, where 2% is
the maximum allowed.
The cross slope of the sidewalk in front of the accessible parking spaces is up to 5.

is the maximum allowed.

Town Center Business Park
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Tolation #1:

standard:

Recommendation:

Tolation #1 Cost:

ADA Transition Plans

Facilities

the :1;i-'-1'3ll~ n front of the acceszible parking spaces 1z up to

unming zlope of wallking surfaces shall not be steeper than 1:20. The
s.lﬁI.'e of walking surfaces shall not be steeper than 1:48.

Feplace app
sreater than 2°

The cross slope of the sidewalk
in front of the accessible
AR Violation 1 parking spaces is up to 5.2%,
> Is the maximum
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Parks/Pavilions

* Focus
* To re-construct city parks/pavilions to make them more accessible

Public/Use Rating

1is High, Sﬁmn nl

Ilern
H_- Adjacent to the playground area is a Dogipot Litter Bag station that is 58" above the ground
Parks surface which is above the 48" maximum reach range from the existing ground surface.
.- Adjacent to the playground are 3 picnic tables, but none of them are accessible dining surfaces
with compliant clearances. Atleast one of the tables should be accessible.

The scoring tables at each of the seven baseball fields are not accessible.

.-.. - - | - -_ - --
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Violation #2:

Recommendation:

Violation #2 Cost:

Parks/Pavilions

ADA Transition Plans

Parking Violation &2

provided and they are only
above ground surface. Each
accessible parHr‘h cpace
requires an access
identification sign at 60" above
ground surface.




Programs/Services/Activities

* Focus

* To offer accommodations to residents/patrons so that they can enjoy all that is offered
in the municipality

Arts Center Bryan Nortin Bethany Atwell FM System
& Lcl-op

Council Chambers Ashley Owens _

Cozby Library AmyPittman-Hassett  [4  [FMsystem J4 [0

Senior & Community Center aci McKi A __

The CORE Sheri Freestone-Belmont | Lind: obs __

Life Safety Park Jeana Lantiere e © _
Maura feed (4 [Fwisystem [4 0 [0 |
lsbethadams ___|a | ewsystem |4 o |
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Policies/Procedures

* Focus

* Creating notices and processes for our patrons and employees to request an
accommodation

rams/Services and Board/Commission/Committee meetings:

The City of Coppell acknowledges its responsibility to comply with the Americans with Disabhilities Act of 1990. Thus,
in order to assist individuals with disabilities who require special services (i.e. sign interpretative services, alternative
audio/visual devices, and amanuenses) for participation in or access to the City of Coppell sponsored public programs,
services, and/or meetings, the City requests that individuals makes requests for these services seventy-two (72) hours
— three (3) business days ahead of the scheduled program, service, and/or meeting. To make arrangements, contact
Kori Allen, ADA Coordinator, or other designated official at (972) 462-0022, or (TDD 1-800-RELAY, TX 1-800-735-2989).

For agendas distributed at Board/Commission/Committee meetings and for other printed materials made available to

the public:

This publication can be made available in alternative formats, such as Braille or large print, by contacting Kori Allen,
ADA Coordinator, or other designated official at (972) 462-0022, or (TDD 1-800-RELAY, TX 1-800-735-2989).
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Website

* Focus

* The first exposure patrons have to the municipality is most likely through the website, so
making them feel welcome and able to access everything is paramount
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m Covernment Residents Business
Accessible Coppell

qual opportunity for
and
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HELP US REDUCE WATER CONSUMPTION!

Consider only watering twice a week and do not water between 10 am and 6 pm!

compliance or

Agendas & Minutes Alert Sign-Up Citizen Report
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Future Accessibility

* ADA Transition Plans need to be re-evaluated and updated
regularly

* Re-construction and new construction
* Any project over $50,000 must be registered with TDLR
* Registered Accessibility Specialist
* Plan Review
* Final Inspection

* Using the Texas Accessibility Standards i TDLH

TEXAS DEPARTMENT OF
LICENSING & REGULATION
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How can you plan for accessibility AKA plan for change?

Awareness Knowledge Reinforcement

Desire Ability




Awareness

* Be very visual and realistic

e Share articles about municipalities being
taken to court because of inaccessibility
including the dollar amount

e Convey the importance of safety for patrons
and the need to avoid risk

* List all of the sections of the municipality
that the ADA impacts

* Not just the physical (programs, services, policies,
procedures, etc.)

e Appoint an ADA Coordinator

COPPELL
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Desire

* Market the municipality:

* Special Events
* Programs/Services

* New people to move in

* Avoid litigation and lawsuits
* Map out a timeline for goals achieved

* Gain approvals for creating an ADA
Transition Plan

COPPELL
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Knowledge

* Find a consulting firm who can help — create
an ADA Transition Plan

* Adjust the timeline for goals achieved

* Talk with leadership about how the ADA
resolutions will be funded once ADA
Transition Plan is created

 Work with HR, Administration, City Attorney,
and Communications Department to define
roles and duties for the different pieces of the
ADA Transition Plan
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Ability
e Adjust timelines and funding to coincide with existing
projects

* Work with departments throughout municipality to
make them aware of ADA Notices and Reasonable
Accommodation Process

* Make sure there are vendors set up and ready to go if
an employee/patron asks for an accommodation

* Appoint ADA Liaisons to each facility/department
throughout the municipality

* The ADA Transition Plan is ALIVE! Walk through
facilities/parks and ask those on site what they think
about accessibility in their area and how to make it better.
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Reinforcement

e Regularly reassess the ADA Transition Plan

* Create “mile markers” and cross off goals
achieved

 Meet with stakeholders and leaders to hear
what is working and what needs adjusted

» Share the successes and struggles y

* Continue to refine the present-day accessibility
process with TDLR and the RAS
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Resources, Resources, Resources

State Level
Regional ADA Centers
Texas Council of Governments

Texas Department of
Transportation

Texas Accessibility Standards

National Level
US Access Board
ADA National Network
Great Lakes ADA Center

Americans with Disabilities Act
Accessibility Guidelines

Public Right of VWay Accessibility
Guidelines



Contact Information

* Kori Allen
* City of Coppell, ADA & Capital Programs Coordinator
* 265 Parkway Blvd. Coppell, TX. 75019
* kallen@coppelltx.gov
* 972-462-5148

* “Accessible Coppell” webpage
* https://www.coppelltx.gov/689/Accessible-Coppell
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