
Household Hazardous Waste 
Environmental Collection Center

Driving Community Engagement with 
Education, Outreach, and Promotion
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ECC: Background

Opened in 1997 – 24 years old

1.4-acre site – 10,000 sq feet

11 employees

Service for the City of Fort Worth residents, 850,000 population

Residential collections only – no commercial

Two mobile trailers – “Crud Cruisers”

Four city-operated Drop-off Stations
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Education
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ECC: Youth Education
Youth first – family follows

Community Engagement 

Team

Captain Crud & The 

Cruddies

• Elementary schools

• Neighborhoods

• Public facilities 

(libraries, camps, 

community centers)
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Outreach
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ECC: Community Engagement 
through Outreach Events
Accessible, convenient, publicized



Promotion
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ECC: Promotion
Consistent, clear, multi-prong approach

Print Collaterals – brochure, handouts, water bill

Website

Social Media

City News

NextDoor

Community Engagement Bulletin

Media Engagement
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Website

YouTube

Brochure

Media Engagement

Water bills

https://youtu.be/0NURlJz-E9Y


Questions?



Household Hazardous Waste
Environmental Collection Center

Diane Covey

Public Information Officer

Code Compliance Department

817-392-5183 | Diane.Covey@fortworthtexas.gov

Driving Community Engagement with Education, Outreach, 
and Promotion


