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COVID-19 IMPACT
WHAT ARE WE DOING IN TOMBALL

THE SITUATION: 
• Restrictions related to COVID-19 caused the cancellation of ten city festivals and four major hosted events in 2020, and 

closure of the downtown railroad depot museum

THE IMPACT: 
• Loss of an estimated 200,000 in event attendance, overnight hotel stays and hot funds, sales tax generated by visitors 

coming to Tomball, and public awareness

THE APPROACH:   
• Creation of virtual events streamed on social media, for example  . . .

GroovFest, Bluegrass Tomball, and the annual Christmas tree lighting
• Increased presence on social media platforms to stay connected with our audience
• Created a series of short videos in-house for social media re: history, things to do, restaurants, shopping, hurricane 

preparedness, and  . . . COVID-19.
• Developed promotional programming and psas for city-owned KTTF 95.3 FM low-power radio
• Continuing to work with our tourism and festival partners locally and at the state level
• Continuing to stay in touch with our business partners and local residents
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37,972,676 Impressions (3/14/20 to 9/30/20)
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