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COVID-19 IMPACT
WHAT ARE WE DOING IN TOMBALL

THE SITUATION:
e Restrictions related to COVID-19 caused the cancellation of ten city festivals and four major hosted events in 2020, and
closure of the downtown railroad depot museum

THE IMPACT:
* Loss of an estimated 200,000 in event attendance, overnight hotel stays and hot funds, sales tax generated by visitors
coming to Tomball, and public awareness

THE APPROACH:

* Creation of virtual events streamed on social media, for example . ..
GroovFest, Bluegrass Tomball, and the annual Christmas tree lighting

* Increased presence on social media platforms to stay connected with our audience

 Created a series of short videos in-house for social media re: history, things to do, restaurants, shopping, hurricane
preparedness, and ... COVID-19.

* Developed promotional programming and psas for city-owned KTTF 95.3 FM low-power radio

* Continuing to work with our tourism and festival partners locally and at the state level

* Continuing to stay in touch with our business partners and local residents
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This national emergency might change how we live, but it doesn’t change who we are.

VISIT MAKETHEMOSTOFMCALLEN.€cOM

for community services provided by the City of McAllen.

FREE HoT SPoT oK M1150 STUOERTS o

Student ID#. Pickup breakfast and lunch at
40+ drop-point locations. Monday — Friday
starting August 24th. Locations at:
www.makethemostofmcallen.com

Make the most of your connectivity at one of
14 FREE WiFi Hotspots throughout McAllen.
Hotspot Map at

www.makethemostofmcallen.com

TREESENIR MEALS G URBSIDE

McAllen Senior Meals- FREE oFcharge
to anyone over 60. Pick up at Las Palmas
Community Center from 11:30a.m. to
1:30p.m. on Mon, Wed, and Fri. In person
registration is required. Learn more

at 956-681-3350.

Make the most of your time together
over a meal and spirits delivered from
McAllen's finest restaurants.

List at www.makethemostofmcallen.com

Make the most of your downtime with
the McAllen Parks and Recreation
Make the most of vital resources at the UNPLUGGED video series. Tune in for
COV'D Business POFtB' PFOVided by the new home activities every Tuesda g
McAllen Chamber of Commerce. Thursday, and Saturday ai 3pm o: u N ?LU&“ED
(@McallenParks social media. Now
Featuring McAllen E-Sports HOME ACTIVITIES

WATER
QuaLiTy-SoURCeD ﬁ#ﬂfﬂa‘r"ﬂi LIBRARY

Make the most of your resources with fresh,
quality-sourced water from one of America’s most
trusted utilities. McAllen Public Utility treats each
glass of water through a rigorous EPA approved
process to provide you the very best in quality.

Make the most of family time by exploring the
McAllen Public Library's expanded virtual
services, e-books, live storytelling, and
challenges. Learn more at:
www.makethemostofmcallen.com
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TV, RADIO, BILLBOARD, SOCIAL MEDIA, EMAIL, TEXT & PRINT

(3/14/20 to 9/30/20)

& C @ vimeo.com/showcase/6908648 * O
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Make the Most of McAllen Safely Make the Most Community Film Make the Most of McAllen at H... Make the Most Senior Meals
PolluxCastor PolluxCastor PolluxCastor PolluxCastor

While this national emergency is keeping us home, A national emergency is changing everyday life in a
we're still making the most of everyday. We're workin. place known for being social and open. But changing...

http://bit.ly/mostof n

Make the Most Grab & Go Meals Make the Most Quality Water Make the Most Parks & Rec U... Make the Most Community Fil...

PolluxCastor PolluxCastor PolluxCastor PolluxCastor

Enjoy Free Grab and Go Meals for anyone under 18 Make the most of your resources with fresh, quality-
and special needs under 22. Find them at 13 drop-poi.. sourced water from one of America's most trusted
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A POSITIVE GUEST EXPERIENCE IS
ALWAYS AT THE FOREFRONT OF
EVERYTHING THAT WE DO.



RE-OPENING
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Reserve your event pod at ticketmaster.com | *$40 per pod, maximum capacity per pod of 8 peaple. EN MC ALLEN TX



INITIATIVE #2
OPENINGMCALLEN PREFORMING
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MCALLEN HOLIDAY PARADE

PRESENTED BY H-E-B
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Texas Festivals & Events Association (TFEA) i Z
Festivals &
Top 3 Reasons to Become a Member Events Association

The Texas Festivals & Events Association (TFEA) is the only

professional association exclusively serving Texas-based festivals,
fairs, event planners, volunteers, and suppliers. TFEA is an official
affiliate of the International Festivals & Events Association (IFEA).

EDUCATION

TFEA provides unparalleled educational opportunities to it members. From the annual
statewide conference to “Behind the Scenes Tours” and bi-monthly webinars, TFEA

utilizes industry experts to deliver the most current information and best practices. If
you want to take your career to the next level, TFEA offers the “Certified Festival &
Events Associate (CFEA)” designation through its Texas Events Management Institute,
which leads to IFEA's CFEE Certification.
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Festivals & NERHORKING
bt hed As a TFEA member you will have chance to meet, interact, and learn from your
Eve n ts Asso C l at I o n peers throughout the state. If you have a problem, question, or idea, a fellow

g ‘ TFEA member can help you explore it further.
tfea.org

By being a member of TFEA you will enjoy:
= Discounted registration rate on the annual statewide conference
= Dual membership with the International Festivals & Events Association so

you can expand your education and networking to a worldwide audience.

= Up to 50% discount on education classes and webinars
= Opportunity to have your work recognized through participating in the
annual “Kaliff Zenith Marketing Awards Competition.”

To become a member or receive more information contact
Kay Wolf, CFEE, Executive Director at kay@tfea.org or 830-997-0741.
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What is TEMI?

TEMI is the educational component of the Texas Festivals & Event Association (TFEA) and the Texas
Association of Fairs & Events (TAF&E). It provides professional development from leading industry experts.
The program offers a strong basic understanding and awareness of multiple, critical components involved
in event planning and management.

What is the TEMI Curriculum?

There are 27 mandatory courses that cover such topics as administration, budgeting, merchandising,
leadership, legal considerations, marketing, community relations, business plans, disability
accommodations, risk management, security, ticketing, program development, operations, and
sponsorships. For a complete listing and description of the TEMI courses:
https:/www.tfea.org/p/conference/texas-event-management-institute

What are the benefits of the TEMI program?

Upon completion of the TEMI program, enrollees will earn the designation as a “Certified Festival & Event
Association” (CFEA), the first step towards the “Certified Festival & Event Executive (CFEE)

designation through the International Festival & Events Association (IFEA). For those looking to earn them,
Continuing Education Units (CEU'’s) and Certificates of Completion will be awarded by South Texas College
for all training sessions.

What is the time commitment?

By utilizing the TEMI “Fast Track” program, a participant can complete the 27 mandatory courses in two
years. One class per month is offered online and 13 classes are offered in-person at the annual TFEA
Conference and Trade Show (August 4-8, 2021 in San Antonio). Those that decide not to enroll

in the TEMI “Fast Track” program can take classes at their own pace until completion.

What is the financial commitment?

There is a $150 one-time enrollment fee for members and classes can be purchased separately or in a
bundle. Current prices are: 13 class Fast Track Bundle $275, 3 class bundle for $75 or single class $30.
Please note these 50% discounted rates are for TFEA members only, so join today! For non-member rates,

please contact TFEA.

Who should enroll in the TEMI program?

Current mid-management event staff; City Parks & Recreation Departments/Libraries, Chambers of
Commerce, CVB's staff and anyone who produces local events; those who are new to the Event Manage-
ment field, Event Management students, and key event volunteers.

How do | enroll?

For more information on the TEMI Program or TFEA, please
contact Kay Wolf, CFEE, Executive Director of TFEA at
kay@tfea.org or 830-997-0741.
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