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Recommended Planning Framework

1. Language
a. Translation — Federal Limited English Proficiency
Requirements

Online resource: www.lep.gov

b. Literacy

c. Tone — if your presentation was delivered as a written
composition, what does your choice of words convey?




Recommended Planning Framework

2. Cultural Sensitivity vs. Cultural Awareness vs.
Cultural Competency

Key Question: Have we eliminated barriers or offered
solutions to support members of the community to engage?

Recommended Reading:

The Spirit Catches You and You Fall Down: A Hmong Child. Her
American Doctors. And the Collision of Two Cultures by Anne Fadiman




Recommended Planning Framework

3. Appreciative Inquiry
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EAST END FARMERS MARKET
EVERY SUNDAY |0AM - 2PM

On the award-winning Navigation Esplanade (2800 Navigation Blvd.)
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