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SSO DETAILS SCREEN

My INTOr  LOOKUP INCIOEMIS (INLI)  INCIQENT INTOVIEWEr - O W%

Q| 4] m 2] k] | (B]7

Incident & 475 Incident Date  5/28/2020  |23:15
Incident Type" SSOVERFLOW Sanitary Sewer Overflow Status CLOSED
ncident Prob em* Private Private

Information  Summary  Location  Assets Persons  Vehicle Details  Tasks  Associstions  Comments  Altachments

550 Details A
550 Type Mon-Observed Cause Grease Blockage Type of Structure  Private Cleanout
Loeation on Property  Open Unpaved Area Potential Impacts  Commercial Business Obsarved Flow Route  Contained On Site, not withi
Receiving Water Ground Conditions at Location of 350 Evidence of Previou Potential Danger to Human Health/SafetyEnviranment Mo Significant Danger
Manhole UFID 1 Manhaole # Trestment Flant KE320 et Weathe

550 Aclion Taken (3 records) A
f B0
Action Action Date Comments )
[] Cleared Private Line 5i28/2020
eaned and Lhsinmedie fal o2,
[J Cleaned and Disinfected 5i28/2020
oified Health Deparment (LUR- 3] L
[] Motified Health Dep ({COH-DHHS Bi28/2020
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DATA CAPTURED BY INFOR

Required data for TCEQ reports
— Nature of SSO (location, volume, source, route)
— Potential Danger
— Date/Time/Duration
— Steps Taken to Prevent Recurrence and Mitigate Adverse Effects

Additional Data
— Resource Usage (man hours, vehicle usage)
— Photo and File attachment
— Associated work orders (repairs, inspections, etc)
— Many other things...
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ONE OTHER COOL FEATURE - INTEGRATED
MAPPING APP

nt | IPS X + = &
& (& & houstonwaterips.houstontx.gov/coh_ips_prod/ Q % ‘) :
Asset Management ¥ Work Management v Incident ~ Customer Service ~ Resources ~ System ~
My Infor Lookup Incidents (INLI) Incidents Incident InfoViewer In ; — & =
“ Acbon; s A QAW E DN R P
k4"’\;.\' ‘,' o 7

SLIP PEP
RP 31008 RCD 11811997
20 % ~toit

¥
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EXAMPLES OF REPORTS PRODUCED
BY INFOR
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SAMPLE REPORT - REGULATORY (5 DAY WRITTEN)

City of Houston - Houston Water

Weekly SS0O Report

SI82020 - 51142020

Page 2 of 10

Weekly Report Control Mo. 20-20

WWTP: 6B9TH 5T EPA Permit: TX0096172
2525 5/5gt Macario TCEQ Permit: 10495-090
Garcia
SS0ID# Address/ Manhole  Start Time! Observed Patential Raw Cause Mitigation Actions Recurrence Prevention  Comments

Type of Structure Dwration [ Flow Route Danger Sewage
MLocation on End Time Volume
Froperty {gallons)

3047 1211 NASHUA Non-Dbserved | Bayowsurface Mo Significant 0 Collection system | Set Bypass Scheduled for Further Bypass
ST 77008 (1.1)/ waterdrainage ditch |Dangers structural faikure Pumg;Cleaned and Repairs WO=14804641 Fepair to
Grawity Main / May 08, 2020 Disinfected Gravity Main Work Order
Open Unpaved 14B04R44
Area

30D 4405 TAMPICD BOE0023 MNon-Observed | Contained On Site, | Mo Significant 0 Grease Blockage Cleared Main Motified Health
ST 77018 not within 5 ft. of Cangers Line;Cleaned and Department (COH-
(3133482 1390547 May 12, 2020 |Bayow'Swrface Disinfected DHHS Referred to
B) I Manhole § WaterDrainage Preventative Mantenance
Parking Lot Ditch Cleaning and Analysis

3D 5608 CHAPMAMN MNon-Observed | Contained On Site, | Mo Significant 0 Grease Blockage Cleared Senvice Educate Property Owner
ST 77008 (1.1)/ not within 5 ft. of Cangers Lateral;Cleaned and
City Cleanout / May 13, 2020 |Bayow'Swurface Disinfected
Biack of Curb 7 Off WaterDrainage
Pawement Ditch

404 (5010 HIRSCHRD MNon-Ofserved | Contained On Site, | Mo Significant 0 RagsiWipes Cleared Senvice Educate Property Owner
77024 (1,1)1 City not within 5 ft. of Cangers Lateral;Cleaned and
Cleanout / Open May 14, 2020 |Bayow'Swrface Disinfected
Unpaved Area WaterDrainage

Ditch
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SAMPLE REPORT - SSO TRACKING (EXCEL)

AcSave GED [ 9 PreviousWeekSSO-monthlyformat-(22-20) - Last Saved 6/1/2020 3:28 PM ~
File Home Insert Draw Page Layout Formulas Data Review View Help 52 Tell me what you want to do I Share I Comments
|j-1] A Arial -lg - = = = ab, General - & Conditional Formatting ~ BH Insert - jol @
Past Iy - B I u- A A = = = - $ - % ? H# Format as Table &% Delete - Editing FEMA
aste -
- — — — BCAVG.0
=1 Ho- - ﬁ - =2 == - %8 8 [B# Cell Styles - p=] Format -
Clipboard N Font P Alignment N MNumber N Styles Cells Add-Ins A
AD10 - e 13838160.32 v
it 58 D E F J N o P Q X z AL AD AE -
5 | City of Houston - Houston Water
a | Previous Week SSO- monthly format
6 | 5/22/2020 - 5/28/2020
I
o
S550ID# System WWTP Basin Address Observed Type of Structure Manhole Cause Volume Corrective Action Recurrence X Y
(Public/Pri Flow Route (gallons) Prevention
9 vate)
4105 Private 69TH ST 10 307 N ADANS ST Contained On Site, not within 5 ft. of |Private Cleanout RagsMipes 1| Cleared Private Line Referred to 13838160 3135273
Bayou/Surface VWater/Drainage Preventative
Ditch Maintenance Cleaning
and
Analysis, Scheduled
10 for Further Repairs
4108 Public FWSD #23 FBO3Z (28031 BLOOMING MEADOW LN |Bayou/surface water/drainage ditch [ Manhole 926001 |Collection system 1| Cleared Main Line;Cleaned Referred to 13880930| 3147396
temporary and Disinfected Preventative
blockage Maintenance Cleaning
and Analysis
11
4113 Public 69TH 5T BOSF 4005 TROUT ST Bayou/surface water/drainage ditch | Service Lateral Collection system 0| Cleaned and Disinfected Scheduled for 13876572 3132528
12 structural failure Further Repairs.
4111 Public SIMS BAYOU 5B148 1558 LAWSON ST Storm Sewer (not contained) Private Cleanout Grease Blockage 0| Cleared Main Line;Cleaned Referred to 13825550 3134183
and Disinfected Preventative
Maintenance Cleaning
and Analysis;Educate
Public -
| PreviousWeekSSO-monthlyformat | @ ] 3
FE -+ o

H L Type here to search
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SAMPLE APPLICATION - WASTEWATER MANAGEMENT

COH Weastewater Management
O & - 2 £ F 0 @ §
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SAMPLE DASHBOARD - RESPONSE TIME
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Actual Probleam Generated 550 Request Type Council District Zone Entry Year Entry DateTime
Overflowing Outside | ¥ ~ | ~ | A ~ | ~ || 2020 e 9n/2me 6172020
Responﬁe Time - When HPW first reaches the site Zone Response Time =3 hrs #of % of Response greater than & hrs -
@# of 5Rs @ Response Time =& hrs - SRs
SW 188 364 51.65%
: 500 SE 98 333 29.43%
E N 79 187 42.25%
o ME 175 (=] 26.97%
@ 400
oo 1A 0 2 0.00%
.g SRIEHT A | 2 A3 ATEL
@ 200 Total 547 1554 35.20%
o
]
= L 3 1 @ Response Time <=4 ®Response Time >4 and <=5 hrs @Response Time =3 hrs
=
GMEHSA l&H 100%
Eune
% SR Overdue by Entry Hour
, 20%
15% 14632
5
T 609%
E‘ 0% 0.32%
w 8.23%
e
a 40%
1]
=
=
g 55 4.20%
E 20%
?_ 10%
#
018% o0 0.18% . 0375
0% —_— [ J— ‘ . = 0%
15 20 25 3
Entry Hour Entry Month
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A FEW CHALLENGES
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