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RWJF developed model for local faith-based
communities to help homebound 
individuals to maintain their independence. 
• Define service area
• Congregations form coalition
• Volunteers
• No Cost to recipients

Early 1980’s



Defined Service Areas

•Rural
•Suburbs
•Towns 
• Neighborhoods within cities



Protestant        Catholic      Evangelical 
Islamic       Buddhist        Jewish 

Eastern Orthodox               Baha’i 
etc.

Inter-Faith Based



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FIAC-WA:



•Transportation 

•Shopping/errands

•Friendly visiting in home/phone

•Minor home repair/housework

Multi-Service Model



Recruit Volunteers



Computerized or Hard Copy
-



Service by Rider 
Functional Ability

Curb-to-Curb
Door-to-Door

Door-Thru-Door

Essential 
Destinations

Quality of Life 
Rides



• 6 service areas in Metro Austin started 
with funds from Robert Wood Johnson 
Foundation.

• 4 service areas started through community 
support.



Shared Mission: Enhancing the independence 
of older adults

• Memorandum of Understanding guides 10 
FIAC members in individual and collective 
activities while serving their communities. 

• Each organization operates as a separate  
501 (c)(3)-sense of ownership within service 
area & with sponsoring congregations.



Diversify Income

Spread the Slices Out

•Core Sponsors

•Contributions

•Grants

•Fundraising



Grants
•Large sum of money

•Boost the bottom line 
on your balance sheet

•Can’t depend on them

•Even the best written 
proposal may not be 
accepted

http://images.google.com/imgres?imgurl=http://upload.wikimedia.org/wikipedia/commons/thumb/c/ca/One-ton_weight.svg/400px-One-ton_weight.svg.png&imgrefurl=http://commons.wikimedia.org/wiki/Image:One-ton_weight.svg&h=400&w=400&sz=18&hl=en&start=39&sig2=rIxO73nDWVld1Gtks7IWOA&um=1&tbnid=LCg_RfibXVq3rM:&tbnh=124&tbnw=124&ei=PNPtR7bxL4rKiAHTofmRAQ&prev=/images%253Fq%253Dweight%2526start%253D36%2526ndsp%253D18%2526um%253D1%2526hl%253Den%2526rls%253DDGUS,DGUS:2006-25,DGUS:en%2526sa%253DN�


Get on the Radar

Stand up & 
be heard!



Participate in Local Symposiums and 
Research Studies



Serve on Local, Regional or National 
Transportation Boards



Why Volunteer Driver Programs are 
included in Transportation Plans

Men age 70-74 who quit driving will be 
transportation dependent for 6 yrs.  Women in 
same age group will depend on others for 
transportation for 10 years after retiring from 
driving.  American Journal of Public Health, 2002

Older adults are dependent on 
alternative sources of transportation 
are identified by US Government as: 

“transportation-disadvantaged.”
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Present at Conferences

The Key to Partnering with 
Coordinated Transportation



What does all this get you?
When you get on the radar great 
things start to happen!

The Beverly 

Foundation
A Program to Promote Older Driver 

Safety and Mobility
National Highway Safety Administration

http://www.beverlyfoundation.org/�
http://www.beverlyfoundation.org/�
http://www.asaging.org/drivewell/index.cfm�
http://www.asaging.org/drivewell/index.cfm�
http://www.asaging.org/drivewell/index.cfm�


Invitation from state office of FTA to 
submit for 5310 grant

Local cab companies 
rallied to the challenge 
& are altering charge 
protocol to 
accommodate fixed 
rates for zones.  This 
ensures organization can 
stay within the grant 
allotments.

Cab vouchers allow 
programs to be 
demand/response



Volunteers, Recognition, Funds, &  
Collaboration

Better 
service



The Beverly Foundation
www.beverlyfoundation.org

Info on Volunteer Driver Programs 
www.stpExchange.org

FIAC-West Austin Ride Guide 
www.fiac-westaustin.org/Ride-Guide.phpg

American Society on Aging/National Council on Aging 
www.agingconference.org

National Center for Senior Transportation
www.seniortransportation.easterseals.com

Community Transportation Association of America
www ctaa org

http://www.beverlyfoundation.org/�
http://www.stpexchange.org/�
http://www.fiac-westaustin.org/�
http://www.agingconference.org/�


Jeanie Teel
Faith in Action Caregivers-West Austin

www.fiacaregivers.org
512-472-6339

wa@ fiacaregivers.org

http://www.fiacaregivers.org/�
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