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As Houston grows,

we grow.

104 years old

Settlement house roots

60 locations; 67 counties
50+ funding sources
250,000 impacted annually

Four Divisions

Public Sector Solutions
Community Based Initiatives
Choices in Education
Sheltering Arms Senior Services
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How We Work

Relentless search for
strengths

Managing multifaceted
issues and programs

Locus of control=local
leaders, local government,
local capacity

“All in” collaborative
approach

Staying power
Trusted community partner




Appreciative
Inquiry

what we believe

about our neighbors...

All people possess the strengths,
talents and abilities we call
“personal assets”

All people nourish dreams and
aspirations for themselves and their
community

Every person needs and wants to
belong to a community

through appreciative inquiry
process with seniors

transportation identified as
key gap in community s
services



UNMET TRANSPORTATION NEEDS:

Mobility of persons with disabilities, seniors and low
Income persons Is tenuous whether they use public
transportation or report driving

3 out of 5 report that they are unable to travel to where
they wanted or needed in the last 6 months because they
lack transportation

Medical care and groceries are the chief destinations
where access is limited

Travel to, from and within Harris County is a challenge
throughout the region for those that use public
transportation

Potential public transportation customers are often
unaware of transportation services

Passengers cite affordability as a challenge

*Excerpted from Gulf Coast Updated Regionally Coordinated Transportation Plan Revised Draft July 15, 2011



INEFFICIENCIES IN DELIVERY OF TRANSPORTION
SERVICES:

Potential local match funding that could be used to
leverage other resources

Overlapping service areas

Uncoordinated County-Level Delivery Systems

*Excerpted from Gulf Coast Updated Regionally Coordinated Transportation Plan Revised Draft July 15, 2011



Today

Neighborhood
Centers Inc’s
magic bus

provides
13,250 trips
per year




Neighborhood
Centers Inc’s
Senior Services
coordinates

60,000 trips

per year to
congregate meal
sites




Tomorrow

Better coordination of transportation resources for
vulnerable populations across Houston via
transportation options counseling




Tomorrow

Additional and more flexible transportation modes
for vulnerable populations across Houston via
volunteer driver voucher program
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Next Steps

New Freedom Funding

« Additional matching dollars to
maximize impact

 Liaisons at transportation agencies to
facilitate the application process of
seniors with disabilities seeking

services
« Referrals from social service
providers for transportation options
counseling services
« Letters of support e,
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 Innovative ideas to strengthen
proposal and program design




Next Steps

New Freedom Funding

New Freedom Planning Breakfast Meeting
Friday, October 215t
Neighborhood Centers
4500 Bissonnet
Board Room
8:00am-9:00am

Breakfast will be provided



