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To:  Participating Dealers and Repair Facilities
From: AirCheck Texas at H-GAC
Date: November 7, 2011

We appreciate your support and enthusiasm for the AirCheck Texas repair and replacement
assistance program. To date, H-GAC has helped more than 20,000 vehicle owners repair or
replace their vehicles.

A significant reduction in funding makes it necessary for H-GAC to re-focus the program for the
remainder of fiscal year 2012. Beginning in November 2011, we will concentrate on helping
vehicle owners in Brazoria, Fort Bend, Galveston, Harris and Montgomery counties with
emissions repairs.

The final day to apply for a replacement voucher is 5:00 PM, Wednesday, November 9,
2011. The replacement component of the program is being scaled back following the 82" Texas
Legislature’s decision to reduce funding by 87% for fiscal 2012 and 2013. We will process
applications for replacements submitted before the deadline on Wednesday, and those who
qualify for assistance will receive $3000 (or $3500 for hybrids or electric cars) toward the
purchase of newer, cleaner vehicles.

For the remainder of the fiscal year, we will be able to provide emissions repair vouchers only.
Qualifying motorists may receive vouchers worth up to $600 to help them fix vehicles that have
failed the emissions test within 30 days of the application date.

Questions & Answers

Q: When will H-GAC stop accepting applications?
A: We will stop accepting applications on November 9" for replacement vouchers. We will
continue to accept applications for repair vouchers.

Q: What happens if someone comes into my dealership after November 9th with a voucher?
Will I still get reimbursed?

A: If the customer has a valid voucher already issued by H-GAC, and the deal meets all
requirements, you will be reimbursed.

How long are the vouchers valid?
Our vouchers are valid for 60 days from the issue date. The expiration date is on the
voucher.
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If you have additional questions, please email or call one of our team members:

Sandra Holliday sandra.holliday@h-gac.com 713.499.6671

Andrea Harvey andrea.harvey@h-gac.com 713.499.6664
Diane Domagas ddomagas@h-gac.com 713.499.6694
Jerry Hurtado jerry.hurtado@h-gac.com  713.499.6691
Doris Moore dmoore@h-gac.com 713.993.4523
Thank you!

The AirCheck Texas Team at H-GAC

832.681.2527 Local
866.237.9392 Toll Free
832.681.2530/2531 FAX

airchecktexas@h-gac.com
http://aircheckhouston.com
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