Appendix F

Panel Questions and Answers from November 6, 2008 Roundtable

Question 1: Why did you the two municipalities represented decide to get into building reuse?
It seems like mostly non-profits operate these types of facilities.

Esther Herklotz, City of Huntsville:

Because the City operates a transfer station, we can see lots of different items that can be
reused. The City of Huntsville had the support of enthusiastic person, Dan Phillips, who builds
houses. We saw lumber, windows and doors in good condition. The City of Huntsville has
higher tipping fees, which are 60.65 per ton so that changes the mentality of many small
businesses.

Sarah Mason, City of Houston:

The City of Houston decided to operate a reuse warehouse because of the work of City of
Huntsville and Dan Phillips. Research from H-GAC and the Houston Advanced Research Center
shows that we do have existing facilities, but we still have a lot of material going to landfills that
can still be reused. The City of Houston also looked at building codes to see if they could be
made more sustainable and if reclaimed materials could be used in housing projects? Local
builders said yes, but they needed somewhere to store it. The City’s goal is to provide
intermediate place for storage between generators and users and avoid landfilling these
materials.

Question 2: How have your facilities been affected by Hurricane lke? Are you seeing quality
material coming in and are you able to sell it?

Jim Culkin, Houston Habitat for Humanity:
Business has grown dramatically since lke. Many products that Habitat sells come from area
businesses and construction companies. Business for this site is very strong.

Esther Herklotz:

The City of Huntsville does not sell merchandise; it only gives to families and non-profits. Some
small school districts can get materials. Material received can fluctuate. We recently received
1,000 doors from a local company. Hurricane lke has not slowed down operations.

Question 3: How do you deal with situations where you get too much material? More than
what you can hand out to community? Can they sell material? Have you found that you need
to push more product out? Are you keeping supply and demand equal?

Esther Herklotz:
We do not sell anything at this point. We have an equal supply and demand.
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Question 4: Do you reject materials if you have a surplus?

Esther Herklotz:
We never reject anything. We will take it all. One thing that helps is to avoid opening packages
to keep things tidy.

Question 5: Did City of Huntsville’s transfer station have enough room to accommodate the
TIPS warehouse? Did you need to purchase additional space?

Esther Herklotz:
Our grant from H-GAC included building the warehouse on existing city property.

Question 6: Do people signh release forms?

Esther Herklotz:
We have a release of liability for customer when they are on-site.

Question 7: For Amanda, what kind of items does your organization need as an end user?

Amanda Tullos, Living Paradigm:

We need items in quantity, especially those that are structurally related. We need lots of
repetitive items, even dimensional lumber cut-offs. Doors, windows, fixtures, tiles, wine corks
(for floors), and beer bottle tops are things we can use.

Question 8: Do you limit where you give these materials out to? Are they for your community
only?

Esther Herklotz:

We have customers from different places — Madisonville, Cleveland, College Station. We are not
restricted to Walker County. Small churches are considered non-profits. State parks are
recipients of materials such as doors to assist with lke repairs.

Sarah Mason: Customers can be from anywhere but must have non-profit status.

Question 9: Who comes in and removes material that is slated for demolition?

Jim Culkin:

Houston Habitat for Humanity has a deconstruction team that just started. We took up a floor
in one of the Greenway buildings and stored it at our facility for sale. Many of the contractors
now visiting the HHH ReStore are builders and remodelers that are doing work in Galveston for
Hurricane lke repairs and rebuilding.
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Question 10: For the cities, do you see deconstruction training in the future for probationers
and/or community service volunteers?

Esther Herklotz:
No, but | will add it to my list.

Jim Culkin:

With deconstruction, we use community service workers a lot. They do need to be trained. We
have our construction team that is better suited for deconstruction. Training takes about two
weeks to become and trainees are paired up with experienced person. It is working for us. The
value is there.

Amanda Tullos:
There is growing tide of awareness of “green collar” jobs. Deconstruction is a critical element of

that. The idea is to train people in a community to do this type of job.

Question 11: What are hardest items to sell that you receive?

Esther Herklotz:
We have some insulated metal. Only our Master Gardeners have been able to use it.

Jim Culkin:

We received large donation of windows of various sizes. | thought it would take long time to get
sell them but they were gone in three days because of the need of materials for Hurricane lke
repairs.

Question 12: Does deconstruction team receive payment besides material?

Jim Culkin:

The deconstruction team works for Habitat, so they are paid. We use people we’ve trained.
The deconstruction team does not get material; they have to buy it through the store. Habitat
does not pay the person or corporation that wants their building deconstructed, but the
business/individual can do a tax write-off.

Question 13: Would you deconstruct a house or does it have to be a business?

Jim Culkin:
We can do both.

Question 14: Are you concerned about materials with lead based paint?

Jim Culkin:
No —if there is lead based paint, we do not take the material back with us to sell. The same is
true for mold; it goes nowhere and is demolished with the rest of the structure.
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Question 15: How do you determine the value of a donation for a tax deduction?

Jim Culkin:
The donor receives a receipt and decides the value.

Question 16: Amanda, could you give some background on Living Paradigm?

Amanda Tullos:

I’'m the founder and president of Living Paradigm in Houston. | saw what Dan Phillips was doing
in Huntsville. We did a project in Huntsville with Dan Phillips. We are trying to lay a foundation
within the City of Houston to minimize hurdles. Its’ really important to have an understanding
of how reused materials fit into code. With LEED projects, very few projects use reclaimed
materials because of complications with storage and putting them into drawings and permitting
and it is unknown if inspectors will pass it.

We have some privately donated storage space and are slowly accumulating some materials.
We are incorporating gray water and rainwater systems into our design.

Question 17: Amanda, Can you describe the value of owning a home for your clients?

Amanda Tullos:

Rents are going up, but a mortgage does not. Many people are not able to afford what is
considered “affordable” housing in the $99,000 range. With Dan’s program, they are given
them tools to help themselves. They train unskilled workers a new trade.
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