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Broadband Investment 

and Your Community

Stephanie Loving and Dionne Burnham

Comcast Market Development
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Adds 3-5% to 

home values, 

increases 

commercial 

occupancy

Community 

Impact

Community

Enhancement

Higher 

Property 

Values

Attractiveness

To Large Users

Allows your city 

to attract talent, 

and create it for 

the future

Quality of life 

is enhanced 

through 

connectivity

Corporate site 

selection 

committees 

expect 

broadband

Broadband is a Key Tool in the Future 

of Economic Development 
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Determining 

Factors

Geography

The CustomerCost

Lines of 

Opportunity 

How geographically dense 

or scattered customer 

segments are to each other

Which customer segments 

present the best 

opportunity for value based 

deployments 

We put our money where our 

customers are to bring them the 

most robust suite of products 

and services.

Network deployment costs, time 

to acquire customers, and other 

incremental municipal 

expenses, affecting return on 

investment 

Considerations for Broadband 

Company Investment



Comcast Proprietary & Confidential 4Comcast Proprietary & Confidential

Broadband can be transformational, with the power to boost local 

economies, creating a welcoming “work ready” business 

environment, and providing the stable connectivity residents want 

where they live, work, and play.

Review community aesthetic restrictions that could pose a costly

barrier to attract investment, early introduction to developers is key to 

meeting expectations

Aesthetic Restrictions

High rights of way and pole attachment fees can double the cost of network 

construction, those incremental costs weigh heavily for where a company 

makes community investment selections

Right of Way and Pole Access Fees

Excessive permitting delays may also make a municipality unappealing to  

large broadband providers, review staffing, regulations, or other hindrances 

that can affect attractiveness

Burdensome Permitting Processes

Concerns to Study



Comcast Proprietary & Confidential 5Comcast Proprietary & ConfidentialComcast Proprietary & ConfidentialComcast Proprietary & Confidential

Q & A


